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The selected topic for this paper is ‘Health & Wellbeing – the emerging trend within hotels’. As customers are more focused on their health and well-being while choosing hotels to stay in, this topic has great importance to the hotel industry to meet the requirements of the customers. The paper will discuss the importance of the selected topic and here the personal reflection would be linked throughout the discussions of this paper. The understanding of the topic, analysis of the topic to identify the new knowledge, implementation of that knowledge in future, and skills for professional practices would be discussed in this paper.
[bookmark: _Toc117435326]Research-informed Literature
The hotel industry is now focusing on the health and well-being of customers as well as employees more than ever. The broke out of pandemic COVID-19 is the main reason behind this trend in the hotel industry. Due to COVID-19 people become very serious about hygiene and health safety (Dimitrios et al. 2020). Therefore, people become cautious while selecting hotels and most of the customers of the hotels preferred to stay at home as they feared for their health and well-being. For this, the hotels become focused on maintaining a healthy and hygienic environment for the customers. Moreover, the health and well beings trend in the hotel was the only criterion that people care about when choosing a hotel during the pandemic. as hotels notice this change in the behaviour of the customers in their decision-making, hotels focused on making their service healthy and well-being oriented (Raghubalan and Raghubalan, 2016). Hotels started to promote their services based on health and well-being factors rather than promotional offers. This resulted in gaining the trust of the customers and the sales started to back the normal. Therefore, the hotel industry is experiencing an emerging trend in the health and well-being practice (Vallen and Vallen, 2012).
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During my work in the hotel industry, I have learned that hotel considers the value of the customer's opinion most. As people stay in the hotels as temporary residents, the customer wants hygiene and a healthy environment within it. By focusing on the customers' opinion and their needs, it is possible to improve the acceptance of the hotel service to the customers even in the pandemic situation. Therefore, hotels are focusing on personal hygiene as well as a healthy environment (Brain 2020). Most of the hotel also offers doctors in case of emergency to the customers which have been practising widely in the hotel industry science Covid-19 epidemic. I have learned that hotels are taking measures in various ways and implementing strict policies to ensure customers' health and well-being. This way, the hotel ensures that all the employees follow the health and hygiene policy. Due to this, there was a very slim chance that the customers would get any health issues while staying in the hotel (Wood, 2013).
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While working in the hotel industry I have acquired a couple of skills and knowledge regarding the health and well-being of the customers. I have learned that ensuring the health and well-being of the customers is very crucial as any accidents can cause a negative impact on the hotel’s image. I have also learned that ensuring health and well-being would help to make the hotel service more reliable to the customers which will impact positively the business (Tesone, 2010). As for the skills, working in the hotel industry, I learned to follow the basic hygiene routine which developed my skills in maintaining a hygienic environment for the customer to ensure their health and well-being.
[bookmark: _Toc117435329]Practical application and deployment
Maintaining hygiene in the hotel industry is very important for the emerging trend as a customer would prefer hotels that are highly focused on their health and well-being (Mullins and Dossor, 2013). As I have learned the knowledge on the importance of health and well-being in the hotel industry, I would be able to ensure every service of the hotel follows the code of health and well-being. My acquired skills in maintaining hygiene in my daily routine, this skill would be very useful in implementing health and well-being practices in the hotel industry in future (Fallon and Rutherford, 2010). This will meet the customers’ concerns for their well-being and will increase the brand image of the hotel in the industry.
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The paper has identified that due to the breakout of the pandemic Covid-19, customers were very concerned about their health safety to stay in the hotels. Therefore, the hotels started to focus on the hygiene and well-being of the customers. As this approach helped to gain the trust of the customers in health safety, many other hotels in the industry way following the same suit.  This caused an emerging trend in the hotel industry. 
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