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Job Description
Job Title: Healthcare Assistant
Company: Cardiff Bay Surgery
Location: Grangetown Health Centre, Cardiff
Contract Type: Full-time, Permanent
Start Date: 10th April 2026
Salary: £22,500 – £24,000 per year (depending on experience)
Benefit: 25 days annual leave, Opportunities for training and Good Pension Scheme.
About the Company
Cardiff Bay Surgery is a GP clinic in Cardiff. The clinic helps people in the local community with different health problems. The team includes doctors, nurses and healthcare assistants who work together to help patients.
Key Responsibilities
· Helping nurses and doctors during appointments
· Taking basic information from patients like temperature and blood pressure
· Updating patient information on the computer
· Helping elderly patients move safely and keeping the clinic clean and tidy
Essential Skills and Requirements
· Good communication with patients and staff
· Friendly and patient attitude with good organisational skills
· Basic computer skills and ability to work in a team environment
Desirable Skills
· Experience in healthcare with basic first aid knowledge
· Interest in working in healthcare
How to apply
· cardiffbaysurgery@recruitment.co.uk

Cover letter


The Manager 
Human Resource and Development
Cardiff Bay Surgery, Grangetown 
CF11 5NT Cardiff
20th March 2026



Dear Sir,
I am writing to express my interest in the Healthcare Assistant position at Cardiff Bay Surgery.
I have over nine years of experience working in health and social care, where I have developed strong skills in supporting patients, assisting healthcare professionals, and maintaining safe and organised care environments. 
I am passionate about helping people and ensuring that every patient receives respectful and compassionate care.
In my previous roles, I have supported individuals with a variety of health needs, including elderly patients who require assistance with mobility and daily care. I am confident communicating with patients and helping them feel comfortable during appointments and care activities. 
I am also experienced in maintaining accurate records, following infection control procedures, and ensuring that care environments remain clean and safe.
I enjoy working as part of a team and understand the importance of collaboration between healthcare assistants, nurses, and doctors to provide effective patient care. I believe my experience, caring nature, and strong work ethic would allow me to make a positive contribution to your team and to the patients served by Cardiff Bay Surgery.
Thank you for considering my application. I would welcome the opportunity to discuss how my skills and experience align with the needs of your clinic.

Yours sincerely,
Alhaji Isah
CV.

Alhaji Isah
Cardiff, Wales
2367158@student.uwtsd.ac.uk 
07019796360

Personal Statement
A highly motivated and reliable health care assistant with compassion, patience and empathy. Experienced supporting patient as well as service user in accordance to their individual support/care plan and in line with the service policy. 
I am confident my dedication, positive attitude, and genuine passion for helping others make me a strong fit for the Health Care Assistant role. I look forward to bringing my enthusiasm, reliability, and commitment to your team.
Key Skills
· Patient care and support
· Adhering to individual care and support plan
· Maintaining patient data Confidentiality 
· Monitoring vital signs (temperature, blood pressure)
· Supporting doctors and nurses during appointments
· Assisting elderly patients with mobility
· Infection prevention and control
· Good computer skills for Updating and maintaining patient records
· Team collaboration in healthcare settings
Professional Experience
Healthcare Assistant / Support Worker
Voyage Care Company
Key responsibilities
· Assisting healthcare professionals by supporting patient care activities and preparing environments for care delivery.
· Monitoring patients’ wellbeing and reporting concerns to senior staff or nurses.
· Supporting individuals with mobility and safe movement, ensuring dignity and safety at all times.
· Maintaining accurate records and documentation related to patient care.
· Communicating effectively with patients to help them feel comfortable and supported.
· Ensuring care environments remain clean, safe and organised in line with infection control standards.
· Working collaboratively with colleagues to provide effective and compassionate care.
Education and Qualifications
University of Wales Trinity Saint David (UWTSD)
Employability Skills- Level 4 Certificate (2025-present)
NCFE
Level 3 Diploma – Adult Mental Health		 (2022-2023)
Level 2 Diploma – Health and Social Care	 (2020-2021) 
Level 2 Diploma – Children Mental Health	 (2018-2019)
Care Certificate – Voyage Care Services	 	(2017-2018)
Additional Trainings:
· Medication Administration and Infection Prevention and Control
· Safeguarding Adults and Children
· Health and Safety in Care
· Basic Life Support and Equality & Diversity
· Communication in Care

References: 
Available at request.
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