
ROMNY OZUNA LEON
London, United Kingdom
2512062@student.uwtsd.ac.uk
PROFESSIONAL PROFILE
I am a hardworking and reliable hospitality professional with more than 10 years of experience working in restaurants and hotels. I enjoy providing excellent customer service and creating a welcoming experience for guests. I am currently working as a Head Runner at Spring Restaurant in London while studying Business Skills for the Workplace at the University of Wales Trinity Saint David. I am looking for an opportunity to continue developing my customer service and front-of-house skills.
WORK EXPERIENCE
Head Runner | Spring Restaurant, London | Sept 2023 – Present
· Support the restaurant team during busy service.
· Deliver food quickly and accurately.
· Communicate with kitchen and front-of-house staff.
· Help train new team members.
· Maintain high standards of customer service.
Waiter | Park Chinois, London | 2023
· Provided luxury table service.
· Assisted VIP guests.
· Worked closely with the restaurant team.
· Maintained excellent customer service.
Waiter | Bala Baya, London | 2023
· Welcomed guests.
· Took food and drink orders.
· Worked in a fast-paced environment.
· Ensured guest satisfaction.
Head Waiter | Mitre Restaurant | 2014–2019
· Supervised front-of-house staff.
· Managed reservations.
· Trained new employees.
· Resolved customer concerns.
Waiter | Dominican Fiesta Hotel | 2012–2014
· Served local and international guests.
· Prepared dining areas.
• Supported events and banquets. Waiter | Hotel Plaza Naco | 2009–2011
· Provided food and beverage service.
· Worked as part of the restaurant team.
· Maintained cleanliness and service standards.
EDUCATION
Business Skills for the Workplace (2025–Present)
University of Wales Trinity Saint David
Bachelor's Degree in Systems Engineering
O&M; University, Dominican Republic
TECHNICAL COURSES
· Microsoft Office Package (Word, Excel, PowerPoint, Outlook)
· Waiter and Bartender Course – INFOTEP
KEY SKILLS
Customer Service • Guest Relations • Communication • Teamwork • Organisation • Microsoft Office • Problem Solving • Time Management • Attention to Detail
LANGUAGES
Spanish: Native
English: Fluent
REFERENCES
Eva Sobieray – 07984280385
Rafael Fabian – 07429822488



 [Your Name] Romny Ozuna Leon
                                                                                            [Address]            London
(for this ex please leave blank) 
[Hiring manager’s name]  Elle Rankin
[Hiring manager’s company name] Boulebar 
[Company address] 7 Friying Pan Alley, London E1 7HS
[Today’s Date] 18/07/2026

Dear Mr. Elle Rankin
I wish to apply for the role of Runner currently being advertised on Indeed Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 10 years’ experience in the 
hospitality industry, and I believe my experience working in high quality restaurants, my strong teamwork skills, excellent customer service and ability to perform under pressure during this time make the right candidate for the role.
In my current role as a Head runner at Spring Restaurant I have been responsible for 
Supporting the FOH team during busy service, delivering food quickly and accurately,communicating effectively between the kitchen and the restaurant floor, helping train new team members and maintaining excellent customer service standards.
This experience has strengthened my communication skills, attention to detail, ability to multitask and commitment to providing an outstandind guest experience while working efficiently as part of the team.
All of this, coupled with my enthusiasm and dedication, appositive attitude, reliability, teamwork, attention to the detail and passion for hospitality
has helped me consistently contribute to smooth and efficient restaurant service while ensuring guests receive excellent service. 
I am confident that I can bring this level of success with me to your organisation and help Boulebar  build upon their reputation as a welcoming and enjoyable hospitality venue that delivers memorable guest experiences. With my previous experience and expertise, I believe my contribution will have a positive impact on your team and the experience of your guests. 

Thank you for considering my application. I look forward to the opportunity to discuss my application further at an interview

Yours sincerely/Yours faithfully, 
Romny Ozuna Leon
	 



[image: ]


[image: ]

[image: ]
image1.png
19:38 N\ w56 @m)

- h 0
Runner
Boulebarp - 2.6 %

Job details
Pay information not provided

© Part-time, Seasonal

@ 35 minute commute

Full job description

We are now looking for a new colleague to join
our team. In your role as a Runner, you will be a
helping hand across all areas of the restaurant
as well as on the boule courts.

Here, we've listed the qualities and experience
that we believe are important for us to thrive
together:

e You are curious and eager to learn new
things

e Positive, with an eye for detail
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e Positive, with an eye for detail
e Social and love working with people

Previous experience in the restaurant industry is
a plus, but we also believe this could be your first
job.

We offer a workplace filled with joy and care.
Every day, we work to grow and to provide our
guests with a unique experience. For us,
collaborating across our different teams comes
naturally.

Employment Conditions

Location: One of our units in London
(Spitalfields/South Bank)

Employment type: Part-time, seasonal, extra
Start date: As agreed

Apply today via the green button!

Showless ~

Applied

M Report job

Practise interviewing for this role
with tailored questions.
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Thank you for the application!
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Elle Rankin - Boulebar 19:37 ® €«
tome v

B Translate to Spanish X

Thank you for your application! We are delighted that
you want to work with us at Boulebar.

We have received your application for Runner and will
get back to you shortly.

Kind regards,

Elle Rankin
General Manager / Head of Marketing & Sales

Boulebar UK
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