



[image: ]





Name: Rudolf Balog
Student ID: 2119447
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Natalia







				Submitted on: 13.12.2025   






Table of Contents
1.1 Introduction	3
2 Paramedics in the Health and Social Care Field	3
2.1 Description of Paramedics in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Paramedics in Health and Social Care	3
3 Strategies for Skill Improvement for Paramedics	4
3.1 Three Strategies to Improve the Skills for [Paramedic]	4
4 Conclusion	4
5 Reference List	5














[bookmark: _heading=h.tcuti6q8lxvf]1.1 Introduction
A paramedic’s role is to provide immediate life-saving care to people in danger outside of the hospital by driving an ambulance as close as possible to those who need help (Indeed, 2024). By doing this, paramedics help people who are endangered as soon as possible without having to wait until they get to the hospital. They also make critical decisions under pressure by handling not only non-urgent calls but also life-threatening ones. Paramedics can also make a doctor’s life easier by assessing what is wrong with a patient before arriving at the hospital. This action saves a lot of time and gives the doctors an idea of what is wrong. In this report, I will first describe the role of a paramedic, then I will explain three skills needed for the job, and finally, I will suggest three strategies for improvement. 

[bookmark: _heading=h.3plijodwov5i]2 Paramedics in the Health and Social Care Field

[bookmark: _heading=h.z1e1k3xo7vl1]2.1 Description of Paramedics in Health and Social Care 
A paramedic's role is important due to the fact that they are always the first medical professionals who arrive when there is an emergency which needs immediate life-saving care. Paramedics deliver the highest level of pre-hospital care, which most of the time contributes a big factor in saving a patient’s life. Paramedics need to as well visit patients who are not able to travel due to health issues, along with preventing unnecessary hospital visits. A paramedic’s main duty is to respond to medical emergencies, provide medical care like CPR, stabilise injuries, transport patients to the hospital, help with delivering babies and protect patients until arriving at the hospital(London ambulance servicesNhs trust2024) . Paramedics usually go through high-stress situations, and they need to learn the skills to remain calm in those moments so they can prevent patients from panicking. However, other skills they need are quick decision making, communication, so they understand what is wrong with a patient and understand how to help them. They need physical stamina in dangerous situations and documentation. That means the paramedics need to complete accurate reports for the patient’s handover and legal records. Overall, a paramedic's role is really important when it comes to helping society outside of the hospital, instantly giving the patient a better chance of treatment and keeping them safe.

[bookmark: _heading=h.9ofjgenmssxx]2.2 Explanation of Most Significant Skills Needed for Paramedics in Health and Social Care

Essential skills for a paramedic include medical knowledge due to having to treat patients, communication needs to be learned to understand the patient's needs and quick decision-making in case of crucial situations(Jrcalc2024). Firstly, medical knowledge is used to prepare for many emergencies which could happen every day. Those medical skills they need to know are recognising symptoms of a heart attack, respiratory distress and seizures. It is important that paramedics are able to recognise the difference between these three in case the patient might need treatment. They need to know how to treat injuries like fractured body parts or traumatic events. Lastly, their knowledge should allow them to understand how to use medical equipment like IV’s, incubators and defibrillators. Secondly, communication is a must when it comes to being a paramedic. This is because patients might need extra support and reassurance when it comes to an impactful event. A paramedic is meant to be able to provide the distressed patient or their family with calm and clear sentences while keeping them calm. By keeping everyone calm, the paramedics can easily access information about the injury the patient suffered from and how. This will help them be able to easily treat the injury and inform the hospital about the care the patient requires as soon as they get to the hospital. Thirdly, quick decision-making. Since emergency situations are unpredictable, it requires paramedics need to take action as soon as possible in addition to helping the patient as soon as possible. If those decisions are not taken quickly, it could cost a patient's life in return, so working under pressure is one of the most important skills they should achieve.
When a paramedic does not have the skills listed above,  it puts the patient in a dangerous zone. If a paramedic does not know any medical knowledge, then they will not know the best treatment the patient requires to keep them safe. Not knowing how to treat the patient can lead to more injuries and worsen their situation, which could be fatal. This is why medical knowledge is important in sucha 
field. Communication is just as important due to the fact a paramedic is meant to keep the situation under control. If calm communication is not present, this could lead to panic and not understanding of the injury a patient is suffering from, which again could end badly. Lastly, quick decision-making. If a paramedic is not able to do it, then a patient’s life could be at risk, or their injury could worsen. This could lead to lifelong injuries(National Careers services2023)

[bookmark: _heading=h.2lir3hlkmyoa]3 Strategies for Skill Improvement for Paramedics
[bookmark: _heading=h.qs44thxs4rks]3.1 Three Strategies to Improve the Skills for [Paramedic]
 Experience is one of the best strategies when it comes to medical knowledge. Paramedics should never take their experience for granted and spend a lot of time analysing what each of their colleagues does in situations where they need to treat their patients. Asking your coworkers for advice can help you develop your skills a lot and make you better at your job. By paying attention and asking questions over time, your skills will improve a lot in a short time, along with picking topics to look over and learn on your own or challenge yourself to take special lessons on these topics. These can make you feel more confident in yourself and in how to act in a critical time. A strategy to improve your communication is to mainly expand your vocabulary and tone of voice. Not being able to calmly talk to your patient can lead to very bad situations where nobody can understand each other or in a case where the patient feels hurt by your tone. By learning how to express yourself, it can also help you understand what is wrong with a patient and help them right away. So what is suggested is to learn to remain calm in these types of situations and to not seem ignorant by accident. Facial expressions and body language are just as important since they can speak volumes without realising, so it is very important to learn to control those under pressure and act as professionally as possible. When it comes to quick thinking strategies, you need to ask yourself from the very start what the problem is. Analyse why the patient is in danger and think of what you can do to fix that problem as safely and quickly as possible. By only thinking of one thing at a time, it gives your brain time to refresh itself and process what is wrong to prevent yourself from panicking. This will help you make up a solution quickly instead of having to overthink every single problem at once. This means you need to prioritise the biggest problem first, to then slowly get to the last one in these crucial times(NHS2023 Health Careers)



 

[bookmark: _heading=h.dta06bsuayif]4 Conclusion

Overall, the importance of knowing the skills your job requires like the back of your hand is important because if you don’t, it can cause a lot of damage and make it unsafe not just for you but the people around you. Challenging your skills and trying to improve them can lead to a better understanding of what to do in different situations your job requires you go through, so looking more into those skills is very important if you wish to become a trustworthy employee. In the end, this proves how important it is to understand your own skills and workflow before you decide to get a job in the paramedic field.
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