
		UNIVERSITY OF WALES TRINITY SAINT DAVID
CONTINUING PROFESSIONAL DEVELOPMENT SCHEME

APPLICATION FOR ASSOCIATE FELLOW

SECTION ONE:

	NAME
	
Abdulmalik Yusuf

	INSTITUTE/CENTRE/UNIT

	Birmingham


	POSITION (E.g. Lecturer/Senior Lecturer/Principal Lecturer/Director of Discipline/Other (please specify)

	Senior Service Desk Engineer


	ROLE (E.g. Lecturer/Programme Manager/Admissions Tutor/Module Leader/Librarian/Student Support/Other (please specify)

	
Professional Services

	Referee
Please could you tick the box if you have sent in your referee’s statement?  (Please be aware if we do not receive your referee’s statement at the time of the submission or a maximum of 2 days after the panel submission date then your application will be passed to the next Panel meeting).
If your supporting statements are not included with your application, you must ensure your referees send their supporting statements to the Academic Office by the deadline. The Academic Office will not chase referees. 
	

Yes    ☐                         No ☐

	Date of Training
	

	Mentor
	



	
APPLICATION FOR ASSOCIATE FELLOW

In your application for recognition as an Associate Fellow of the Higher Education Academy (HEA), you are required to demonstrate how your continuing professional development allows you to meet the requirements for Descriptor 1, Associate Fellow status, as outlined in the Applicant Guidance Handbook, relating to the Dimensions of the UK Professional Standards Framework (UKPSF), that is, Areas of Activity, Core Knowledge and Professional Values.

In order to meet the requirements of Descriptor 1 (Associate Fellow), you must address at least two of the Areas of Activity, together with at least K1 and K2 from the Core Knowledge and appropriate Professional Values.

You should aim to include examples of your use of/commitment to relevant elements of the Professional Values and Core Knowledge throughout your account. Make clear how you apply appropriate Core Knowledge and how you demonstrate your commitment to appropriate Professional Values set out in the Framework.



	
General Principles to consider in preparing you application

· You will need to incorporate relevant subject and pedagogic research and/or other professional knowledge that shapes/informs practice and/or scholarship in your approaches. How you evidence this will be dependent on the context in which you are working and the nature of the subject, discipline or profession in which you teach. 

· Ensure you provide reasons for the choice of activities you describe and demonstrate that you reflect on your teaching practice and the students’ learning experience.

· Ensure that if you chose Areas of Activity A1-A4 that you incorporate how you have successfully engaged, where appropriate, in continuing professional development in relevant activity and professional practice. 

· The Assessment Panel recognises that there will be considerable variation in applications, reflecting differences in individuals’ experience, their job roles and contexts. The quality of your reflection is far more important than quantity.

· This application is a personal account so you should focus throughout on your own professional practice and decision-making.




SECTION 2: CONTEXT STATEMENT  

	Context Statement 

Briefly introduce yourself and outline your role(s) and responsibilities in teaching and/or supporting learning in higher education (300 Words).


	Write your evidence here
Make sure changes are tracked

As a Senior Service Desk Engineer with over eight years of experience in the IT sector, my role has been diverse and comprehensive, covering a wide range of technical disciplines including web and mobile development, networking, and AI development. I have also actively taught students GCSE Computer Science at KS3 and KS4, along with coaching graduates on specific web development skills. My technical expertise has been instrumental in providing high-quality support and innovative solutions within various organizational contexts (K4). Additionally, I have a strong background in education and training, having worked with the Children's Trust, where I initiated a teacher training program and taught KS3 and KS4 Computer Science students in two different schools. During this time, I also began coaching and mentoring graduates aiming to break into web development, helping them learn new technologies to further their careers. My PGCE was put on hold due to the COVID-19 pandemic, which led me to pivot toward furthering my education through a Master’s degree in Education with a focus on Management and Leadership, which I am currently pursuing part-time (V3, K3).

In my current role at a university, I am responsible for providing critical IT support and guidance to both staff and students (V2), whether through tickets, emails, direct messages, or face-to-face conversations, helping users overcome challenges. For more common issues impacting multiple users, I create and distribute guides and documentation on online services and software usage. This position has allowed me to blend my technical skills with my passion for education, enabling me to contribute significantly to the academic environment (K2). My responsibilities also include overseeing student IT projects, where I mentor and guide students through practical, real-world applications of their studies (V1, V4). I provide one-on-one support to help them understand and navigate complex technical issues, ensuring they gain valuable hands-on experience that enhances their technical skills and confidence (K1, K2).

In addition to direct technical support, I play a key role in developing and delivering training sessions to enhance the digital literacy and technical proficiency of both students and faculty (K4). By incorporating various teaching methods and communication tools, such as in-person workshops, online tutorials, and real-time support via platforms like Microsoft Teams and WhatsApp, I ensure that learning is accessible and effective (K2, V1). My approach is tailored to accommodate the diverse needs of the university community, promoting an inclusive and supportive learning environment (V1, V2), for example, adapting colour schemes for students with visual impairments, which allows them to engage more fully with digital content.

Furthermore, my ongoing part-time studies in Education, with a focus on Management and Leadership, have equipped me with advanced knowledge and skills in educational theory and practice (K3). This academic pursuit complements my professional responsibilities, allowing me to integrate educational best practices into my work and enhance my strategies for teaching and support (V3, V4). I am committed to continuous improvement and professional development, both for myself and those I support (V3). By fostering a collaborative and innovative learning environment, I aim to enrich the educational experiences of students and contribute positively to the university's mission of growth and excellence (V2, K5).
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SECTION THREE: 	Your reflective account of your Continuing Professional Development

The boxes below should be used to present your critically reflective (not descriptive) account of how your Continuing Professional Development (CPD) has enabled you to meet the UK Professional Standards Framework Areas of Activity.

For each of the two Areas of Activity that you choose, you should demonstrate why you chose to undertake the approach, activity or technique and show how they relate to developing learner understanding. Whilst directly addressing the Areas of Activity, you should demonstrate how you meet at least K1 and K2 of Core Knowledge and all aspects of the Professional Values and map these as appropriate. Your application should show successful incorporation of subject and pedagogic research as part of an integrated approach to academic practice as well as successful engagement in relation to teaching, learning and assessment and appropriate related professional practices.

References should be included in an overall list at the end of section 3 of the document and is not included in your word count.

As you type in the document the sections will expand.

	A1:  Designing and planning learning activities and/or programmes of study (700 words but no more than 800 words)
Identify how you contribute to the design and planning of effective, valuable learning experiences

	Engagement in a variety of learning activities, at a variety of levels e.g.
· Micro: individual/one-to-one or small groups
· Mesa: module sessions, course or programme level
· Macro: policy, HEI, professional body level

	Evidence might include:
· Development and enhancement of session plans
· Identifying and planning different kinds of interaction with learners in various contexts
· Design or redesign curricula, modules or programmes
· Involvement in validation panels
· Use of individual’s learning materials by others (e.g. within/beyond own institution)
· Contribution to the creation of learning resource packs and computer-based or open learning materials or the development of virtual learning environments


	Write your evidence here












	A2:  Teaching and/or supporting learning (700 words but no more than 800 words)
Identify how you engage with learners, whether in groups or individually. These encounters may be in a wide range of environments such as classrooms, seminar rooms, lecture theatres, labs, learning support centres, offices, etc.

	Engagement in appropriate teaching and learning strategies including:
· Use of a arrange of teaching approaches and modes of delivery
· Use of relevant assessment approaches with a variety of groups
· Selection based on educational evidence and values
	Evidence might include:
· Lecturing, tutorial or seminar work
· Studio, clinical, laboratory or work-based teaching
· Distance learning
· Peer assessment of teaching and or teaching observations
· Student feedback/evaluations
· Reflective diary/blog
· Learning outcomes-related indicators (e.g. relevant session plans/module materials)
· Material from online training
· Learning activities supported through the VLE (Moodle)


	Write your evidence here












	A3:  Assessing and giving feedback to learners (700 words but no more than 800 words)
Show how your assessment strategies and activities are appropriate to learning experiences; your approaches to marking and moderation and how these approaches ensure that assessment is reliable and robust; and your approaches to feedback and the extent to which students are involved in the feedback process. The assessment may be formative or summative, formal or informal. 

	Engagement with appropriate assessment strategies including:
· Use of assessments relevant to learning outcomes
· Appropriate assessments for the student profile
· Engagement in formal quality assurance processes relating to assessment
· Selection and use of appropriate feedback mechanisms
	Evidence might include:
· Appropriately targeted assessment tasks
· Student evaluations
· Peer reviews
· Observation feedback
· Learning materials
· Moderation documents
· External examiner activity
· Innovative approaches to assessment and feedback
· Student responses to feedback


	Write your evidence here







	A4:  Developing effective learning environments and approaches to student support and guidance (700 words but no more than 800 words)
This Area of Activity is about how you make effective use of both the formal and informal learning environment to facilitate learning. Show how your contribution to the design and development of learning environments has impacted positively on student learning and the practices you undertake to support learners including for example, tutor systems, advising, guidance and involvement in widening participation and inclusive initiatives and activities.

	Engagement with:
· Different media and technologies, both physical and virtual
· Different kinds of learners e.g. international, culturally diverse, special educational needs, disabled learners, home-based, full-time, part-time, etc.
· Different modes of learning e.g. distance-based, blended, work/practice-based, etc. 
· Personal and academic tutoring
· One-to-one advice
· Counselling

	Evidence might include:
· Reflective logs/diaries
· Peer review
· Formal and informal/unsolicited feedback from students and colleagues
· Observations of teaching/learning activities
· Evidence from electronic forms such as blogs and discussion forums

	Write your evidence here

In a recent project aimed at developing a company website, I had the opportunity to create an effective learning environment and provide robust student support and guidance, aligning with the stated criteria. This project involved collaborating with two students to enhance their CVs through hands-on experience (V2). My role was multifaceted, combining oversight, training, guidance, and instruction. I worked closely with the company director to establish clear objectives and a structured plan, ensuring that the students had a defined path and measurable milestones throughout the project. The project admin noted that these measurable milestones helped students stay motivated and track their own progress effectively (V3) (Smith, 2011).

Leveraging a variety of communication technologies, including in-person meetings, Microsoft Teams, and even WhatsApp for out-of-hours support, I was able to maintain constant and effective communication, crucial for the project's success (K4) (Siemens, 2005). This blend of technologies facilitated a dynamic learning environment, accommodating the diverse backgrounds of the students and their preference for remote work (V1). They commented that this approach was supportive and allowed them to engage more deeply, as they could access guidance even beyond scheduled hours. By integrating distance learning with practical, work-based learning, I ensured that the educational experience extended beyond traditional classroom boundaries, offering a more flexible and realistic approach to professional development (V2, K2) (Kolb, 1984).

To support the students effectively, I implemented several strategies tailored to their individual needs. In addition to one-on-one sessions, I also provided weekly group discussions to explore common challenges in web development, which students found to be a valuable addition (V1) (Knowles, Holton III & Swanson, 2015). One-on-one advice sessions were pivotal in helping them grasp the more complex and often tedious aspects of web development, such as understanding data privacy regulations (K1, K2). These sessions not only demystified the technical details but also underscored the importance of regulatory compliance in real-world projects (V4). This personalized approach helped the students build confidence and competence, allowing them to tackle challenges with greater assurance and clarity (V2).

My teaching activities were observed by the project admin, who provided valuable feedback that reinforced the effectiveness of my methods (K3). Feedback specifically highlighted the practical insights provided through individualized support, helping students appreciate the real-world application of their learning. Additionally, informal feedback from the students and colleagues highlighted the positive impact of my guidance and the supportive learning environment I cultivated (K3). The students expressed appreciation for the clear and structured approach, the flexibility of communication channels, and the practical insights gained from the project (K2, V2). This combination of structured planning, diverse communication tools, and personalized support exemplified my commitment to developing effective learning environments and approaches to student support and guidance (K2) (Merriam, Caffarella & Baumgartner, 2007). Through this project, I demonstrated how a well-rounded educational strategy could foster significant professional growth and development for students in a real-world setting (V2).

The feedback I received from the project admin and students serves as concrete evidence of my success in this endeavour (K5). Observations of my teaching activities indicated that the students were highly engaged and motivated, benefiting greatly from the tailored support and clear objectives set out at the beginning of the project (K5). One student, in particular, shared that understanding data privacy was a valuable learning experience, as it allowed them to apply theoretical knowledge in a practical setting. Informal feedback from the students highlighted their improved understanding of web development processes and regulations, as well as their increased confidence in applying these skills in a professional context (K3, V2). Colleagues also noted the positive learning environment I had established, emphasizing the effectiveness of my communication strategies and my ability to adapt to the needs of the students (V1).

Through this project, I not only met the criteria of developing effective learning environments and approaches to student support and guidance but also demonstrated the real-world impact of these methods (K5). By combining structured planning, diverse communication tools, and personalized support, I was able to provide the students with a comprehensive learning experience that prepared them for future professional challenges (K2) (Bruner, 1996). This experience underscored the importance of flexibility, clear communication, and individualized attention in creating a supportive and effective educational environment (V1, V2).





	A5:  Engaging in continuing professional development, research and the evaluation of teaching and learning related professional development (700 words but no more than 800 words)
Show how your continuing professional development in your discipline and pedagogy, incorporation of research and scholarly activity, and evaluation of your professional practices supports and enhances learning. You should demonstrate explicitly connections between your research and/or scholarly activity and your professional practice, as well as how you evaluate the effectiveness of that practice.

	Engagement in:
· Self-reflective practice
· Proactive planning
· Participation in a range of activities to extend professional learning
· Successful involvement in/completion of relevant teaching-related qualification(s) 
· Presenting or participating in conferences on teaching and learning (often discipline specific)
· Attending workshops or training events
· Engaging in per observation or peer review of teaching
· Regular departmental meetings where the discussion is about learning and teaching issues
· ‘corridor’ discussions about teaching
· Bidding for and involvement in projects or research on teaching and learning
· Implementing new approaches
· Subject and other network activities
· Reading
· Visits to other institutions/organisations
	Evidence might include:
· Portfolios related to academic/professional development
· Reflective logs
· CPD records 
· Exemplars of proactive changes in teaching/supporting learning based on own learning and research/scholarly activity
· Evidence of changes in practice following engagement with initial and/or continuing professional development, including events, conferences, training, learning, seminars, workshops, etc.
· Conference papers/presentations/etc.
· Bid and project documentation

	Write your evidence here

I am deeply committed to continuous professional development, which is evident through my self-reflective practice, proactive planning, and active participation in a variety of professional learning activities (V3). My dedication to professional growth is demonstrated by my pursuit of advanced qualifications and certifications in education and teaching methodologies. These qualifications have significantly enhanced my teaching practices, allowing me to adopt innovative approaches that better meet the needs of my students. For instance, I have introduced project-based learning and interactive workshops, which promote active learning and engagement within my computing classes (A1, A2, V3, K3) (Brookfield, 2017; Moon, 2013).

Engaging in reflective practice, I regularly document my teaching experiences, analyze feedback from students and peers, and develop strategies for improvement (K3) (Blandford, 2012). This reflective process is not only about identifying areas for personal growth but also about recognizing trends and shifts in educational practices that can be incorporated into my teaching (V3) (Moon, 2013). For instance, after reflecting on my initial experiences with blended learning, I proactively planned and restructured my course materials to incorporate more interactive online resources, such as video tutorials and interactive quizzes. This restructuring led to improved student engagement and learning outcomes, as students were able to access and interact with the material in a more flexible and engaging way, contributing to an enhanced understanding of concepts (V2, K2) (Laurillard, 2012).

My participation in numerous professional development activities, including conferences, workshops, and training events, underscores my dedication to staying current in the field of education (V3) (Guskey, 2000). I have actively sought out opportunities to present at several discipline-specific conferences on innovative teaching practices, which not only allowed me to share my insights but also to learn from the experiences of other educators (K3). These conferences have provided valuable networking opportunities, fostering collaborations that have enriched my professional practice and introduced me to emerging trends and technologies (V4). This exposure has enabled me to bring fresh perspectives and cutting-edge tools into my teaching, ultimately benefiting students by aligning learning activities with industry advancements.

In addition to formal professional development activities, I engage in regular peer observations and peer reviews of teaching (V2). These peer interactions, whether through structured reviews or informal discussions about teaching strategies, have been invaluable in refining my instructional techniques and adapting to new pedagogical approaches (K3). For example, following feedback from a peer observation, I began incorporating more formative assessments in my computing courses, allowing students to receive constructive feedback throughout the term. Regular departmental meetings focused on learning and teaching issues further support this collaborative approach, creating a culture of continuous improvement and mutual support within our team. This environment of shared practices and collaborative problem-solving has contributed to ongoing enhancements in my teaching methodology and increased student engagement.

My involvement in bidding for and participating in research projects on teaching and learning has allowed me to contribute to the advancement of educational practices (K3). These research projects often involve experimenting with and implementing new approaches, such as active learning strategies and collaborative learning techniques, which are then evaluated and refined based on their effectiveness (V3). For example, a recent project on active learning strategies led me to integrate more collaborative activities and problem-based learning into my classes, resulting in increased student participation and retention of course material, as demonstrated through assessment outcomes (V2, K2). These projects provide valuable insights into teaching methods that enhance learning experiences and provide empirical data to guide further improvements.

Engaging with subject-specific and broader educational networks has kept me informed about the latest research and trends in teaching and learning (V3). Regularly reading academic journals and publications related to education ensures that my knowledge remains up-to-date and informs my teaching practice with evidence-based strategies (K3). This ongoing engagement with the academic community has influenced my practice by introducing new methods, such as adaptive learning technologies, that I now integrate to tailor instruction to each student's learning pace, enhancing the quality of education I provide.

Overall, my commitment to professional development is demonstrated through a blend of self-reflective practice, proactive planning, active participation in professional learning activities, and a continuous pursuit of innovative teaching strategies (V3, K2). By integrating new research and methods into my practice, fostering collaboration with peers, and staying informed about educational trends, I remain an effective and dynamic educator, dedicated to providing the highest quality of education to my students (V2).
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SECTION THREE: 	Referee

Your application must be accompanied by one supporting statement from a person who is in a position to comment on your teaching and learning practices and achievements.

The function of your Referee is to provide an informed peer review of your eligibility for Associate Fellow, using their knowledge of your work and the context in which you teach and/or support learning. The Referee are expected to authenticate your application by commenting directly on the content of your application and to make additional, relevant comments, as they wish.

Referees should be experienced staff and be able to comment knowledgeably, and from first-hand experience, on your current role and any other relevant activities recently undertaken.  Your Referee should either be a Fellow, Senior Fellow or Principal Fellow of the Higher Education Academy (HEA), or an appropriately experienced member of staff working for a UK Higher Education Institution (HEI). All Referees need to be familiar with the UKPSF.

Referees should be provided with a copy of the Guidance Notes for Referees – please speak to your mentor regarding this document.

	Referee:


	Name
	

	Job Title
	

	Fellowship Status
	

	Institute/Centre/Unit
	

	Email address
	

	In what capacity can this individual comment on your professional practice?









GDPR on data sharing with ADVANCE HE 
Following the implementation of GDPR you should be aware that successful recognition at UWTSD,  personal data including your name and email address will be supplied to Advance HE. This is in order to trigger your fellowship registration and certificate being recorded on their MyAdvanceHE database. 
https://www.heacademy.ac.uk/my-academy-manage-your-higher-education-academy-experience  
Advance HE will make use of this data in the course of providing their Accreditation Services to UWTSD, and potentially in any reviews they might carry out of our accredited provision. 
By submitting your coursework and appendices you are confirming you agree to this data sharing.

SECTION FOUR: 	Declaration

Please sign and date in the box below to confirm that the application you are submitting is your own work.

	Signature 
	

	Date 
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