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[bookmark: _heading=h.gjdgxs]Executive Summary
The purpose of this report is to explain and evaluate the three types of complementary and alternative therapies which will be offered to clients in the UK by Yoga Alive. The therapies that will be offered are (1) yoga for developing body’s physical condition and finding way back to inner peace; (2) chiropody to address clients’ feet and ankle related issues (3) group meditation classes for developing the peace of mind. This report also includes several techniques and educational standards to practice Yoga, chiropody and group meditation. Different rules, regulations and issues associated with these therapies have been discussed in this report. From this report several beneficial aspects related to these three therapies offered by Yoga Alive can be inferred. The reason behind the prevailing rules and regulations regarding complementary and alternative theories need to be modified can be obtained from this report. The key recommendations are regulatory authority for complementary and alternative therapies should be constructed to control its functions, educational limitations and procedures, new ventures like Yoga Alive should take all the necessary permissions from the concerned authorities before starting its business, the Complementary and alternative therapy practitioners have to be qualified to a certain level and they also need to be taught ethics in their curriculum to prevent misuse of patient data.
[bookmark: _heading=h.30j0zll]1. Introduction 
Complementary and alternative therapies are processes, which go alongside the conventional medical treatments prescribed by doctors. These therapies are used to amplify the speed of the curing of the patient. The purpose of this report is to look into, explain and evaluate the three types of complementary therapies which will be offered to clients in the UK.The therapies that will be considered will be (1) yoga, as a tool to improve body’s physical state and find way back to inner peace; (2) chiropody, as an additional therapy that intends helping clients with postural ailments; and finally (3) group meditation classes to aim developing the mindfulness concept to the full concept. 

2. ‘Yoga Alive’ – Meditation and complementary Therapies Center in Bullring Shopping Centre in Birmingham, UK 
Yoga Alive is a recently inaugurated yoga therapy center in Bullring, Birmingham, which is aimed at providing physical as well as mental relaxation to its neighborhood community.
The main purpose of the center is to keep the community healthy. It will also open a door which will help in building a community which is passionate for yoga and eventually establish itself as a brand also.
The reason behind choosing Bullring, Birmingham as the place for the yoga studio are-
From various news articles it is clear that most of the people of Bullring are addicted to yoga.
A number of trained physios, psychologists and yoga teachers are available here.
The lifestyle of the people of this town allows them to take some time from their daily routine to do yoga.
IN the UK, there is no proper regulatory authority till now to control complementary and alternative therapies. For this reason many people are excluded from getting the proper quality treatment, sometimes even they are duped. According to a recent study almost around 15% of the people in the UK somehow have been cheated by complementary and alternative therapy centers or practitioners. According to the report of Royal Society of London, almost 25% people in the UK who have used or consumed products suggested by complementary and alternative therapy practitioners have fallen ill due to its side effects. So the inspiration behind opening Yoga Live was to provide quality service by trained professionals.
The therapies that will be considered will be 
(1) Yoga, as a tool to improve body’s physical state and find way back to inner peace;  
(2) Chiropody, as an additional therapy that intends helping clients with postural ailments; and finally 
(3) Group meditation classes to aim at developing the mindfulness concept to the full concept. 

[bookmark: _heading=h.1fob9te]2.1 Difference between Complementary and Alternative Therapies. 
A complementary therapy refers to a therapy which can run alongside conventional therapy simultaneously.
An alternative therapy is a therapy process which cannot be performed alongside conventional therapy. It is used in place of conventional therapy (Fuggle et al., 2020).
These therapies are built upon practices and theories and are totally independent of the conventional method. Two most commonly used complementary and alternative theories in the UK as well as internationally are Traditional Chinese Medicine (TCM) and India’s Ayurveda.  According to Li et al., (2019), the main concept of TCM is Chi, the life force that is said to run through every living thing in nature, where Ayurveda is an ancient Indian healing technique that is based on three predominant body types.

Some TCM strategies include acupressure, acupuncture and Chinese herbs. These methods are used to decrease the imbalances of life force in a particular organ of the body.
Ayurveda theories are based on physical, mental and emotional qualities of an individual. Each quality is linked with a particular number of diseases followed by specific healing techniques.
Homeopathy can be considered the third most popular complementary and alternative treatment therapy practiced in the world. These remedies, when applied in larger doses, possess the power to heal any particular disease (Lee, Hyun and Ang, 2020.). In Homeopathy therapy un-synthesized, natural and herbal remedies are used that are extracted from minerals, plants and other natural substances. There are also some other complementary and alternative therapies which are practiced at a low scale in the UK as well as internationally, e.g. Mental therapy, Biological therapy, Energy therapy etc.
Biological therapies include the intake of vitamins, minerals, foods and herbs which help to build our immune system stronger and also contribute to the healing process.
It is believed that the human body is surrounded by an invisible energy field and whenever any disruption happens in that energy field, our body gets ill (Russo et al., 2017). This concept is the base of energy therapy. 

3. Evaluation of the therapies offered 
[bookmark: _heading=h.2et92p0]3.1 Yoga 
[bookmark: _heading=h.tyjcwt]3.1.1. Yoga is a summation of mental, physical and spiritual practices or disciplines which originated in India. It includes simple meditation, breath control and adoption of specific body postures (Bocket al., 2019).
[bookmark: _heading=h.3dy6vkm]3.1.2 Effectiveness of its Techniques. 
Yoga is one of the most widely practiced therapies all over the world. It has been accepted by numerous people all over the world as it has various beneficial aspects. Some of which are- 
· It gives us relief from everyday stress
· It releases all the anxieties of our mind
· I also helps to reduce inflammation
· As it takes away the stress and anxiety, it automatically works for the benefit of the heart
· Helps to fight depression to some extent
· Helps to reduce body pain
· Improves quality of sleep
· Helps in better breathing
[bookmark: _heading=h.1t3h5sf]3.1.3 Level of Training Expected to achieve a Status of Trained Instructor
In the UK there are no proper guidelines to determine whether a person is eligible to treat patients with complementary and alternative therapies like yoga. That is why while recruiting a yoga teacher, one cannot be sure of whether the person is a professional or not, but some basic criteria should be taken care of at the beginning of the recruitment. These criteria are- 
· The teacher himself or herself should be physically fit or flexible. They should be asked to give proof of their fitness.
· The person should possess good self-motivational skills and should have the ability to empathize with fellow people
· His or her communication skills should be great
· The person should hold at least one of these degrees before applying.
· It is obvious that the person should possess great knowledge of yoga and meditation.
[bookmark: _heading=h.4d34og8]3.2 Chiropody 
[bookmark: _heading=h.2s8eyo1]3.2.1. Chiropody is a kind of therapy or treatment which prevents the diseases and disorders related to foot by therapeutic or orthotic means as commented by Armstrong et al., (2020).
[bookmark: _heading=h.17dp8vu]3.2.2 Effectiveness of its Techniques
Chiropody is one of the most well-known complementary and alternative therapies which are practiced all over the world. If a person is dealing with any kind of feet or ankle related problem, he or she can opt for Chiropody. The problems which are treated by Chiropody are Diabetic foot conditions, nail fungus, athlete’s foot, hammer toes, claw toes, and flat feet and so on.
3.2.3 Level of Education expected to achieve a Status of Trained Practitioner
The person who studies in Chiropody is called a Podiatrist. A practitioner of Chiropody needs to perform different kinds of actions e.g. performing surgery, prescribing medication, suggesting various physical exercises etc. (Fletcher et al., 2020). As it is a medically certified form of treatment a person needs a proper educational degree to practice Chiropody.
The initial step to become a Podiatrist is to hold a bachelor degree. Then only can apply to a college where pediatrics is taught. The course will continue for 4 years. After finishing the course only one can get the degree of Doctor of Podiatric Medicine (D.P.M). The first year revolves around classroom teaching. From 2nd year practical experience in laboratories are given. In 3rd and 4th year special care is given to the clinical study and patient care method. Treating of patients starts from 2nd year itself. From that time the students start to work in clinics.
The education regarding Chiropody is regulated by the Health and Care Professions Council.
3.3 Buddhist Meditation and Chanting with Tibetan Gongs 
[bookmark: _heading=h.lnxbz9]3.3.1. The Buddhist’s way of practicing meditation is called Buddhist Meditation. Buddhist consider meditation as a path through which they can get free from the problems of life as commented by Ee et al., (2019). It includes several meditation techniques.
The chanting of Tibetan songs is a sound therapy which helps in relaxing the mind by removing stress with the help of Tibetan singing bowls and gongs.
[bookmark: _heading=h.35nkun2]3.3.2 Effectiveness of its Technique
· The Buddhist meditation is the most famous meditation technique in the world. Whenever a person thinks of meditation the first image that comes in his or her mind is of the Buddhist monks meditating in a monastery (Mulatu, 2017).
· It helps to find inner peace of mind by taking away stress, depression, and anxiety from the human mind.
[bookmark: _heading=h.1ksv4uv]3.3.3 Level of Education expected to achieve a Status of Trained Practitioner?
As Buddhist meditation and Tibetan sound therapy do not fall under any medical stream, therefore it is not regulated by any regulating body and these are not taught in any colleges for degree courses. The practitioners take training from personal institutes where they do not require any educational qualifications to practice these courses.
[bookmark: _heading=h.44sinio]4. UK Regulations and Legislation for Alternative/Complementary Therapies 
[bookmark: _heading=h.2jxsxqh]4.1 Regulations and Legislation 
The practice of Complementary and alternative therapy is regulated by some special and dedicated laws which ensures that the practitioners are well qualified and the services being provided are of standard quality. Professionals of Complementary and alternative therapy are divided into two categories- osteopathy and chiropractic (Johnson, 2019). Though they are totally different types of treatment, they are regulated under the same laws. Most Complementary and alternative therapy practitioners are not regulated by any international professional statutory authority. People go for Complementary and alternative therapies on their own risk and treatment are prescribed to them according to their acceptability, not according to any prescribed guidance.
In the UK there is at present no statutory regulatory board to control the Complementary and Alternative Therapy practitioners (Urech et al., 2019).
. There are though some voluntary authorities who do not regulate the whole complementary and alternative therapy genre but smaller divisions of it, e.g. homeopathy practitioners have their own voluntary group to control their functions. Of course these voluntary groups are not licensed by any authority or not sanctioned under any law. In the worst case scenario, if anybody wants to legally proceed against any Complementary and alternative therapy practitioner, he or she would have no special law to support your claim except your normal civil and criminal rights. If the condition of the regulations for Complementary and alternative therapies in UK is summarised, it can be found that,
· Practitioners of Complementary and alternative therapies are free to practice in the UK according to their own will (Holmes, Bishop and Calman, 2017).
· Many therapies have separately constituted its voluntary bodies but there is no constituted body to regulate them and the educational standards required by these voluntary bodies also vary in huge margin (Matthes et al., 2020)
· The House of Lords in the UK has recently reviewed the present regulating system regarding Complementary and alternative therapies and has recommended changes.

[bookmark: _heading=h.z337ya]4.2 Why do we need to regulate this industry?
Complementary and alternative therapies in the UK as well as in the world are mostly unregulated. Patients should choose its therapy after a proper research regarding the process and the quality of the practitioner. The complaints regarding Complementary and alternative therapies need to be stopped at first. This can only be done if proper law is implemented regarding it and a regulatory board is created to regulate only the practitioners of Complementary and alternative therapy. Also a universal education standard should be set up so that the Complementary and alternative therapy practitioners have to be qualified to a certain level and they also need to be taught ethics in their curriculum to prevent misuse of patient data. The suggestions given by me shows the road ahead to the flawless operation of Complementary and alternative therapies.

5. Safe Practice Standards 
[bookmark: _heading=h.1y810tw]5.1 The Issues of Safeguarding
As already discussed most of the Complementary and alternative therapies do not have any proper security method as there is no regulatory board present to regulate them. Some therapies really do well while treating a patient, even sometimes work better than the conventional method. On the contrary in many cases it is found that the services or products availed by the patient have shown its side effects as argued by Chiu, Venkatakrishnan and Wang (2020). So it should be the primary concern of the government of the UK to safeguard the concern of the patients. The therapies suggested by Complementary and alternative therapy practitioners are mostly not scientifically proven, nor it had any evidence that this method can be effective. There have also been examples of where the Complementary and alternative therapy practitioner is not well qualified to do so and he or she is treating the patient without any proper knowledge of the field (Lindstrom, 2019). These things should be stopped and patients need to be safeguarded physically as well as legally.

5.2 Data Protection Act 2018 (GDPR) and clients’ confidentiality
The data protection act is based on how an organisation with which you are related for some reason, handles your personal data. The act was implemented by the Government of UK in 2018 (Burling, 2017). Before 2018, there were several reports regarding the misuse of personal data in the UK. In order to prevent the organisations from using the data of its customers UK finally implemented the Data Protection Act 2018, through which any company violating this law will be prosecuted (Fuggle et al., 2020). This law also applies to the Complementary and alternative therapy practitioners who collect personal data of the patients in order to treat them.

There may be some sensitive information regarding any patient which if not kept private can bring humiliation for him or her in the society (Chiu, Venkatakrishnan, and Wang, 2020). It is the duty of the practitioner itself to maintain secrecy of his or her patients on his or her own. Yoga Alive will be sure to take all the necessary permissions from the concerned authorities before starting its operations.


[bookmark: _heading=h.4i7ojhp]5.3 Ethics in Complementary/Alternative Therapies
To prevent the practitioners from pursuing illegal ways of money making in the name of treatment, there should be a code of ethics for the Complementary and alternative therapy practitioners (Delaney and Manley 2019). Conventional practitioners follow a certain code of ethics which they need to follow mandatorily. Similarly after setting up a regulatory body for the regulation of Complementary and alternative therapy practitioners, it is important to also set up a code of ethics for them.
[bookmark: _heading=h.2xcytpi]6. Industry Regulation from the International Perspective 
[bookmark: _heading=h.buheaaktkb4w]In the European continent the regulations regarding Complementary and alternative therapies are very much diversified. It affects the patients who are crossing borders within the European region (Nguyen, 2018). There is no harmony among the regulations within the countries of Europe regarding Complementary and alternative therapies.
In eastern countries like India, Sri Lanka and also in the middle-east there are no proper guidelines or regulatory authority in these countries to regulate. These countries take various steps to regulate these countries such as they always encourage Complementary and alternative therapies to practice with conventional methods so that it can be tracked.
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7. Conclusion 
From the above discussion, it can be concluded that this report has focused on how effectively Yoga Alive will offer its service regarding complementary and alternative therapies to its clients in the UK. It has also focused on the techniques and educational standards of offering therapies such as yoga, chiropody and group meditation. It has also conferred the UK and international regulations and legislation associated with complementary and alternative therapy.
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