


Executive summary 
  
    In this report is presenting the review of industry skills, which are necessary to get a position in   Bay Leisure Ltd manages the LC company.  The range of the most important qualities for the job position.
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The report will describe necessary abilities to get job position in "Bay Leisure Ltd manages the LC "company. Bay Leisure Ltd manages the LC is an independent not-for-profit established in September 2007. Sound Leisure Ltd depends on a 10-year rent that started for the benefit of Swansea City and County Management LC in March 2008. Cove Leisure Ltd possesses three swimming exercise centres, Llansamlet's rec centre, Gorseinon's rec centre, Cwmbran rec centre. Cove and recreation claim indoor amusements for youngsters and Simply Play which is a gathering focus in the same place from Simply Gym in Gorseinon, Swansea Swansea Collaborative Bay Leisure Corporation opened 360 Beach and Water Sports Centres in Swansea Bay in September 2012. The Vision of the Company is "To be a leading not for profit leisure operator, positively impacting the lives of our customers and making a difference to our communities."  (Bayleisureltd, 2018)
. The clear articulation about how organisations can apply impetuses and punishments can take care of the issue. Clear direction can maintain a strategic distance from pointless clashes by showing workers how to adapt to each other (Bowden, David; Ledford , G; Nathan, B;, 1991)
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The company is focused on its objectives to be the dynamic "not for profit" company in the market. By analysis of the company, it is discovered that company on delivering their stakes through the strength of their crew. The company also works in partnership, and for that purpose, they have to communicate with representatives of other organisations. The company is providing accessible leisure, recreation opportunities and quality sports and for that, they require excellent customer support. Therefore, the knowledge of the area is essential for such activities. The company claims that their practices improve the physical activities, wellbeing, health, quality of life and the best standards for their communities.
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Appropriate knowledge is a significant aspect of the industry. If there is no clear understanding of work process, probably going to indicate indiscretion and the probability that cannot recognise which part of work is the most necessary. It turns out to be in the high position. There is helpful data to dissect work with the goal that the opportune peoples are enlisted to satisfy these positions. Work data is vital for enrolment and enlistment as well as for wage and implementation assessment choices. The lack of regard for numerous examinations, it isn't likely that representatives will probably trust that specific parts of their work are more imperative than others. For instance, the working environment does not furnish open doors for speaking with people, identifying relational aptitudes is essential to the activity for the individuals who have little to do with the client. The person will not focus when settling on correct choices (Riggio, et al., 2003)
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There is no business without clients. Reacting to client's needs is the way to looking after clients. The opportunity to give fantastic client benefit, the idea of life to serve clients must be the most important target for the employee. At the moment when all employers understand, that a glad client associated with business achievement, the organisation effectively make a rise of client’s encounter. Tune in to the client's voice, change items and raise the quality of customer services, give chances to meet clients previously missing clients and making a base level for contenders (Trilling & Fabel, 2012)
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Communication is an important skill in leisure industry for good work environment. The organisation rise profitability and costumer's loyalty because of good communication skills of the workers. The communication skills include that quality: listening, body language, friendliness, empathy and respectful attitude. (Thebalancecareers., 2018) In the independent work is little, communication is critical. Communication must do in the group. Indeed, even an employee who works alone should answer to the manager. On the off chance the employee needs to maintain a business, needs to use communication skills. Persuasive communication keeps the poor correspondence of conversation that can inspire problem. The lack of communication skills can have negative consequences and unpleasant work environment. The good example of communication skills. Two workers got clashing directions. HR Department has issued a notice, yet did not locate the real issue. The boss or answer question does not or examine the representation of the problem. These are the terrible case of communication. Great relational abilities or to take care of the problem you can keep the advancement (Knapp, 2014)
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Managers and sometimes employees need to adjust to evolving everyday work routines, for example, individual issues of representatives, and coincidental inflow of work. It is commonly advantageous to adaptably make the working process, where bosses and employers can better adjust work and personal needs. Adaptability in the working environment is fundamental for representatives and businesses. Streamlined workforce, innovation changes, showcase changes are only a couple of reasons why flexibility has turned into another standard for some organisation. The organisation might not have an arrangement of formal decides that apply to adaptable working environments. However, there are numerous focal points in embracing adaptable states of mind. The flexibility and adaptability of workers are important in the leisure industry. Manufacture trust and responsibility regarding representatives, pull in and keep up key individuals, and guarantee that everybody can discover an answer reasonable for all individuals (Riggio, et al., 2003)
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 Overall the communication skills, knowledge about job and responsibilities, flexibilities and the main point customer handling and caring play main role in the progress of any organisation. An organisation like "Bay Leisure Ltd manages the LC" with highly competitive environment requires and deserves that such employers and employees with such skills. (Riggio, et al., 2003)
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   Mr. Luis Tenedo
    Park Regis – Birmingham
    60 Emlyn road, Swansea, SA1 6TF.
   18.03.2018



      Dear Mr. Tenedo 
 I am writing to apply for the position of Night Auditor in Park Regis Hotel. I am confident that my skills and knowledge’s make me ideal candidate to this position. Anthe moment, I am still study at university, but will be graduate of June and can take up my immediate duties.
  I am interested in that job to get experience in hotel business and ready to meet expectations. Your company is famous and can bring me opportunity to develop my professional skills.  
    I am capable to fast learning, making immediate decisions, creative, friendly, good communicator. At the same time I am multi–lingual: fluent Latvian, Russian and Spanish (with vocabulary).Really good in computers and  communications systems.You can rely on me like on creative and reliable person who create excellent work environment and meet all guest satisfaction. I consider myself energetic person who is passionate about being part of the company and share her interests.
   Please feel free to contact me any time and we can discuss personal meeting. My CV is attached. Thank you for your time and consideration. I look forward to hearing from you soon.
     Sincerely,
                                                        Jekaterina Jakusenoka

Signature 
Printed name
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Appendix 2
                          Jekaterina Jakusenoka
                       60 Emlyn Road, Swansea, SA1 6TF.
                                          Email: kateryna25@inbox.lv
                                              Mobile: 07453413102

  Personal statement:  A highly motivated, reliable, punctual, enthusiastic and hard working. I am friendly, able to work in team or also work independently. The ability of fast learning and reaction in unexpected situations. Languages: fluent Russian, Latvian and Spanish with dictionary.
    Employment history: 
 2017 – Packer, cleaner, T & G Davies (Mumbles) 
 2011- 2013 – packer, Amazon
  2009-2011 –shop-assistant, OOOV Balt

 Education: 


2017-  University of Wales Trinity Saint David, Tourism Management (HND) level 4.
2006-2009 Daugavpils University 2006-2009 (not finished)
2006 ISEC Certificate-English D
          ISEC Certificate Latvian C
           ISEC History D
           ISEC   Geography C
            ISEC    Business D
1994-2003 Zilupes Musical School 1994-2003.
1994-2006 Zilupes Secondary School 1994-2006.

Hobbies:   I am passionate about travelling, reading books, music, gym,
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