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Introduction
This portfolio has been prepared in support of my application for the role of Bank Healthcare Assistant within the Imaging Department at The London Clinic (see job advertisement below). It brings together a tailored CV, a personal statement, a SWOT analysis and Personal Development Plan, and a critical reflection on my Component 1 presentation. Together, these tasks demonstrate my readiness for employment in health and social care and set out the goals I will work towards over the next two years to progress within the sector.


Job Advertisement

The portfolio below is tailored to the following current health and social care vacancy:

Job Title: Bank Healthcare Assistant – Imaging Department
Employer: The London Clinic (independent hospital), Central London, W1G
Location: Central London (close to Regent’s Park and Baker Street)

Summary: The London Clinic is recruiting Bank Healthcare Assistants to support its Imaging Department, assisting with an interventional radiology and ultrasound service as patients move through the Radiology Department. The role is flexible bank work paid at an hourly rate, and the employer is looking for a pro-active, flexible and diplomatic candidate able to build close working relationships with the wider clinical team.

Source: NHS Jobs (2026) Bank Healthcare Assistant – Imaging Department, The London Clinic. Available at: https://www.jobs.nhs.uk/xi/vacancy/916441457 (Accessed: 13 August 2026).



DIVINA GRACIA BARBER
Healthcare Assistant / Health & Social Care Support Worker
Email: gracejarata@ymail.com   |   Phone: 07410 536317   |   Location: London, UK
PERSONAL PROFILE
Compassionate, reliable, and motivated Health and Social Care student with experience supporting children and families in a caring role. Skilled in communication, organisation, teamwork, and providing person-centred support with dignity and respect. Eager to develop my skills, follow professional standards, and build a rewarding career within the NHS while making a positive difference to the lives of others.
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David – London Campus
Certificate of Higher Education Skills for the Workplace – Health and Social Care
Completed
Bachelor’s Degree in Health and Social Care – Levels 5–6
Full-time study commencing September 2026
Areas of interest include:
· Health and social care practice
· Communication in health and social care
· Teamwork and professional practice
· Safeguarding and person-centred care
· Equality, diversity and inclusion
· Reflection and professional development
· Health and wellbeing

WORK EXPERIENCE
Nanny Housekeeper – Private Family, Richmond
June 2018 – Present
Working in a private family environment for over eight years, providing reliable support and developing positive relationships with children and family members.
Key responsibilities and skills developed:
· Providing caring, patient and supportive care for children.
· Communicating effectively with children and family members.
· Developing trust and positive relationships through patience, understanding and respect.
· Maintaining a safe, organised and supportive environment.
· Managing responsibilities reliably and completing tasks to a high standard.
· Working independently while also communicating and cooperating with the family.
· Understanding the importance of individual needs and adapting my approach accordingly.
· Supporting children's wellbeing and encouraging positive routines and activities

KEY SKILLS
· Communication
· Compassion and Empathy
· Teamwork
· Patience and Understanding
· Organisation and Reliability
· Person-Centred Approach
· Willingness to Learn
· Responsibility and Professionalism
These skills reflect the standards set out in the Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in England (Skills for Care and Skills for Health, 2013), which requires staff to communicate effectively, work collaboratively and uphold dignity and respect in practice.
ACHIEVEMENTS & PROFESSIONAL DEVELOPMENT
· Successfully completed a Certificate of Higher Education Skills for the Workplace in Health and Social Care.
· Progressing towards a Bachelor’s Degree in Health and Social Care at University of Wales Trinity Saint David.
· Developed more than eight years of experience working with children and families.
VOLUNTARY EXPERIENCE
I am keen to develop further voluntary experience within health and social care and to use my existing caring, communication and organisational skills to support individuals and communities.
INTERESTS & HOBBIES
· Helping and caring for others – I enjoy supporting people and making a positive difference to their wellbeing.
· Health and wellbeing – I have an interest in maintaining a healthy and active lifestyle.
· Working with children and families – I enjoy supporting children and developing positive relationships with families.
· Spending time with family – I value family relationships and enjoy spending quality time with my family.
CAREER OBJECTIVE
My goal is to develop a rewarding career within the NHS and health and social care sector, initially working in a Healthcare Assistant or similar support role. I want to use my caring nature, communication skills and experience supporting children and families while developing my practical healthcare knowledge and professional skills. Through my continued university education, I aim to progress within the health and social care profession and make a positive contribution to the lives of patients and service users.
REFERENCES
Ms Laura Bottega
Current Employer – Private Family, Richmond
Reference available upon request.
Academic Reference
University of Wales Trinity Saint David – London Campus
Academic reference available upon request.






Personal statement

I am currently studying Health and Social Care and would like to develop my career as a Health Care Assistant within the NHS. Caring for and supporting other people is something I have gained considerable experience in through my work, and I now want to build on this by moving into a professional healthcare environment. In the future, I also hope to continue my education by progressing to a bachelor's degree in Health and Social Care.
Since June 2018, I have worked as a Nanny Housekeeper for a private family in Richmond. Working with the same family for several years has taught me a great deal about responsibility, patience and the importance of being someone others can depend on. My role involves caring for children, supporting their daily routines and helping to maintain a safe, organised and positive home environment. I have developed a good relationship with both the children and their family by being respectful, understanding and consistent in the way I work.
One of the most important things I have learned from my work is that every person has different needs. When working with children, I have had to adapt the way I communicate and provide support depending on the situation. This has helped me become a more patient listener and a more confident communicator. I believe these qualities would be valuable when working with patients, their families and other healthcare professionals.
My current Health and Social Care studies are helping me understand the professional side of caring for people. I have developed knowledge of person-centred care, safeguarding, confidentiality, equality and diversity, infection prevention and health and safety. My education has also made me more aware of the importance of dignity and respecting an individual's choices. I understand that working in healthcare requires not only practical ability but also professionalism, confidentiality and respect. These principles reflect the values set out in the NHS Constitution, which requires staff to work together for patients, show respect and dignity, and commit to quality of care (Department of Health and Social Care, 2025).
I consider myself reliable, hardworking and organised. My current employment requires me to manage responsibilities independently and complete tasks properly without constant supervision. At the same time, I communicate closely with the family and work according to their needs and expectations. Over the years, this has improved my time management, problem-solving and ability to remain calm when situations do not go as planned.
I believe my experience and education have given me a good foundation for becoming a Health Care Assistant. Although working within the NHS would be a new stage in my career, many of the qualities I have developed are directly transferable, particularly patience, communication, responsibility and understanding individual needs. I am willing to learn, take guidance from experienced colleagues and continue developing my practical skills.
My aim is to become a dependable member of a healthcare team and provide patients with respectful and compassionate support. I would value the opportunity to use my existing experience while developing professionally and contributing positively to the wellbeing, dignity and independence of the people in my care.





















TASK 3 – SWOT ANALYSIS AND PERSONAL DEVELOPMENT PLAN (PDP)
Chosen Job Role: Healthcare Assistant (HCA) within the NHS

a) SWOT Analysis
Completing a SWOT analysis has helped me look at the skills and experience I already have and identify the areas I still need to develop before working as a Healthcare Assistant. Although I have several years of experience in a caring role, working within the NHS will be a new environment for me and will involve different responsibilities and expectations.
Strengths
One of my main strengths is my experience of caring for and supporting others. I have worked as a Nanny Housekeeper for a private family since 2018, which has taught me to be patient, responsible and dependable. Caring for children has also helped me understand that people have different needs and that the way I communicate and provide support may need to change depending on the individual.
Communication is another strength that I can bring to a Healthcare Assistant role. In my current work, I communicate regularly with children and family members and have learned the importance of listening carefully, being respectful and building trust. These skills would be useful when communicating with patients, relatives and healthcare professionals.
I am also organised and reliable. I am used to managing my responsibilities independently and making sure tasks are completed properly. I can remain calm when situations change and try to deal with problems in a sensible way. My Health and Social Care studies have also developed my understanding of areas such as person-centred care, safeguarding, confidentiality, equality and diversity, infection prevention and health and safety.
Weaknesses
My main weakness at the moment is that I do not have direct experience of working in a hospital or NHS healthcare setting. Although I have considerable caring experience, the responsibilities of a Healthcare Assistant will be different from my current role.
I also need to develop more practical clinical skills. Depending on the setting and training provided, Healthcare Assistants may support patients with personal care, mobility, basic health checks and observations. I will need appropriate training and supervision before I can confidently carry out these responsibilities (NHS England, 2023).
Another area I would like to improve is my confidence when working within a large multidisciplinary team. I currently work mainly within a private family environment, so adjusting to a busy healthcare workplace with different professionals, patients and procedures will be a new experience for me.
Opportunities
My continued education provides an important opportunity for my development. I am progressing with my studies in Health and Social Care, which will allow me to develop my knowledge and prepare for greater responsibilities in the future.
I can also look for voluntary work, placements or entry-level employment within health and social care. This would allow me to gain experience of working with service users and professionals outside my current caring role.
Working as a Healthcare Assistant would provide opportunities to complete workplace training and learn from experienced colleagues. NHS England explains that Healthcare Support Worker roles can provide a foundation for progression into senior support roles and other healthcare careers (NHS England, 2023). This gives me an opportunity to build practical experience while continuing my education.
Threats
One possible threat is competition for suitable Healthcare Assistant positions, particularly if other applicants already have experience of working in hospitals or care settings. I will need to show employers how the skills I have developed through my current work are transferable to healthcare.
Another challenge could be balancing employment, university study and my personal responsibilities. If I do not manage my time properly, this could affect my academic work or professional development.
Healthcare can also be physically and emotionally demanding. Supporting people who are unwell, distressed or experiencing difficult situations may sometimes be challenging. I will need to develop my resilience, maintain professional boundaries and seek appropriate support when necessary.
b) Personal Development Plan (PDP)
My Personal Development Plan focuses on the areas that will help me become better prepared for a Healthcare Assistant role and support my longer-term career development. I have chosen goals that are realistic to achieve over the next two years.
	Development Goal
	Actions I Will Take
	Timescale
	Monitoring and Evaluation

	1. Gain practical experience within health and social care
	I will search and apply for suitable Healthcare Assistant, support worker, volunteering or placement opportunities. This will help me experience a professional care environment and apply the knowledge I have gained from my studies. I will observe experienced staff, ask appropriate questions and reflect on what I learn.
	Within the first 6–12 months
	I will keep a record of applications, interviews, volunteering and work experience. I will reflect on the skills I develop and ask supervisors or experienced colleagues for feedback.

	2. Develop practical healthcare skills and knowledge
	I will complete relevant training provided through university, employers or recognised training opportunities. I particularly want to develop my understanding of infection prevention, safeguarding, moving and handling, basic patient observations, personal care and health and safety. I will only carry out practical duties when I have received the appropriate training and supervision.
	Throughout the next 12–18 months
	I will keep a record of completed training and certificates. I will review which areas I feel confident in and identify areas where I need further practice or support. Feedback from supervisors will also help me measure my progress.

	3. Improve my confidence in professional communication and teamwork
	I will take opportunities during my studies, placements and future employment to work with different people. I will contribute to group activities, practise communicating professionally and learn how different members of a healthcare team work together. I will also improve my confidence in asking for guidance when I am unsure about something.
	Over the next 12 months and ongoing
	I will reflect on situations where I have communicated with others and consider what went well and what could be improved. I will use feedback from tutors, supervisors and colleagues to identify progress.

	4. Continue my education and work towards career progression
	I will remain committed to my Health and Social Care studies and continue developing my academic and professional knowledge. I will connect what I learn at university with situations I experience in practice. As I gain more experience, I will research possible career routes within health and social care and decide which direction is most suitable for me.
	Over the next two years
	I will monitor my university results, tutor feedback and progress against my academic targets. Every six months, I will review my PDP and update my career goals based on the experience and knowledge I have gained.


Review and Evaluation
I plan to review my Personal Development Plan every six months. During each review, I will look at the goals I have achieved, the areas where I have made progress and anything that still needs improvement. I will also consider feedback from tutors, supervisors and colleagues rather than relying only on my own opinion.
If I have not achieved a goal within the planned timescale, I will identify the reason and decide what I need to do differently. For example, if I have not gained enough practical experience, I could apply to more Healthcare Assistant or support roles or look for suitable volunteering opportunities.
Over the next two years, my main aim is to move from having mainly private caring experience to becoming confident in a professional health and social care environment. I want to combine my existing strengths in patience, communication, responsibility and caring with practical healthcare experience and continued education. By regularly reviewing my development, I will be able to recognise my progress and identify the next steps needed to build a successful career within health and social care.















TASK 4 – CRITICAL REFLECTION ON LCHS4009 COMPONENT 1 PRESENTATION
Using Gibbs’ Reflective Cycle
For my LCHS4009 Component 1 assessment, I delivered a presentation on communication as a professional skill in health and social care. I have chosen Gibbs’ Reflective Cycle because it provides six stages for reflecting on an experience: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988).
Description
My presentation explored communication and why it is important within health and social care. I discussed verbal, non-verbal and written communication and considered how effective communication can support dignity, patient safety, teamwork and person-centred care. I also introduced Gibbs’ Reflective Cycle and used an example of a distressed resident in a residential care home to demonstrate how communication could be applied in practice. I finished by considering how communication would support my future career in health and social care.
Feelings
Before presenting, I felt nervous because speaking in front of other people can make me worry about forgetting what I want to say or not explaining myself clearly. However, I had prepared my slides and practised what I wanted to discuss, which made me feel more organised. Once I started presenting, I gradually became more comfortable and focused on the subject. After completing the presentation, I felt relieved and pleased with myself. My lecturer gave me positive verbal feedback and said that my presentation was good. This reassured me that I had communicated the main points successfully.
Evaluation
Looking back, I believe the organisation of my presentation was one of its strengths. It followed a logical structure, beginning with the meaning of communication before moving into its importance, practical application and relevance to my future career. The practical example was also useful because it allowed me to connect theory with a realistic care situation rather than simply describing communication.
The positive feedback from my lecturer was encouraging. However, critically reflecting on my own performance has helped me recognise that positive feedback does not mean there is nothing to improve. Although preparing a script helped with my confidence, I think I could become less dependent on prepared wording and speak more naturally. This would allow me to engage more confidently with the audience.
Analysis
This experience helped me understand that effective communication involves more than having good information. The way information is delivered is equally important. Bramhall (2014) identifies effective communication as central to compassionate and high-quality care. This is relevant to my presentation experience because being able to explain information clearly and confidently is a skill I will also need in professional practice.
Preparation helped reduce my nervousness, but I also realised that professional healthcare situations will not always allow me time to prepare what I am going to say. I may need to communicate concerns immediately, respond to patients or relatives and share information accurately with colleagues. Therefore, becoming more confident when speaking without relying heavily on notes is important for both my academic development and future career.
Conclusion
Overall, the presentation was a positive learning experience. I learned that preparation and organisation are strengths of mine and that I can communicate information effectively when I understand the subject. The positive lecturer feedback increased my confidence. However, reflection has also shown me that I need to continue improving my confidence, delivery and ability to communicate naturally without relying too much on prepared material.
Action Plan
For future presentations, I will practise beforehand but gradually reduce my reliance on a full script by using brief notes or key points instead. I will also practise maintaining eye contact, speaking at a clear pace and engaging with the audience. I will take opportunities to contribute to class discussions and presentations to build my confidence. For my future career, I will continue developing my professional communication skills, particularly reporting concerns clearly and using structured approaches such as SBAR. After future presentations, I will reflect on my performance and use feedback from lecturers to identify further areas for development.
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