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Counselling Skills, Mindfulness and Therapeutic Practice

Why is a meaningful relationship important?
Mignona (2018) states that meaningful relationships enhance well-being, self-confidence, mental health, and self-esteem while building resilience. Ultimately, a meaningful relationship enables you and others to thrive.
But how do we start building a meaningful relationship?
Building meaningful relationships in youth work occurs organically, unlike in school settings where attendance is mandatory. Therefore, when a relationship forms, it is more rewarding. 
Establishing a meaningful relationship requires values like positivity and respect, along with principles such as confidentiality and voluntary participation. Demonstrating enjoyable activities and ensuring a safe environment create a strong foundation for developing this meaningful relationship (Sapin, 2009, pp.3, 55).
We follow the Youth Work National Occupational Standards (CLD Standards Council Scotland) by acknowledging and adhering to these values and principles. For example, (YW01) Builds and maintains purposeful relationships with young people. Going forward, I will refer to the national occupational standards for youth work as the NOS. 
Moving on, when we look at the skills needed and how they can help build relationships, let's consider active listening and empathy, for example.

Engaging in active listening skills will help build a strong and trusting relationship. Skills such as active listening play a crucial role in a young person's emotional and social development. This practice allows them to feel heard and valued. Youth workers who engage in active listening also model effective communication.

A good way to demonstrate active listening is to paraphrase or reflect what the young person has shared. Once they have expressed their thoughts, it's beneficial to summarise or reiterate what they said. This not only shows that you are listening but also helps clarify your understanding of their message (Care Learning, 2023)

According to Mathison (2023), Empathy is the ability to comprehend and empathize with another person's emotions., It is a human quality that fosters compassion, understanding, and positive social interactions. In the context of young people, developing empathy is crucial for building strong relationships. 
For instance, when a young person shares a difficult experience, responding with empathy—acknowledging their feelings and reflecting on their emotions—validates their experiences. This not only strengthens the relationship between the youth worker and the young person but also models empathetic behaviour, encouraging young individuals to develop and exhibit empathy in their own interactions with peers and others. This also links to the NOS (LSI YW01) Model behaviour, which shows respect, helpfulness and cooperation.

Next, we will discover the tools of youth work and how it can help build relationships. 
In youth work, tools are key strategies to adopt meaningful interactions and relationships with young people. These tools can vary widely. Here are some examples of tools used in youth work and how they benefit relationship-building. 
Laura (2024) suggests that Icebreaker activities are essential for fostering connections among young people. They create a relaxed and engaging environment where individuals can interact freely and begin forming meaningful relationships, and she continues to say that 

Icebreakers can include physical activities such as ping pong, verbal games like "Would You Rather," and creative activities that allow young people to express their imagination and individuality. 

Utilising icebreakers offers numerous benefits, including enhancing communication skills, promoting physical activity, and creating a fun space for young people to connect and get to know one another, thereby building strong relationships. This tool links with the NOS (LSI YW20) and provides a safe environment for young people to meet and relax, meet friends, make new relationships, and have fun.
Another skill used is creative youth work. 
Queen Mary University London (2022) states that using creative skills equips young people with a range of skills, knowledge, and empowerment while building friendships. Arts and crafts, for example, give a sense of belonging, allow them to express themselves without judgement, improve their mental health and well-being, and make them feel happier and more positive after engaging in creative activity. 

Midgley, Hayes and Cooper (2017, p.159) also back this up by saying that young people who participate in art research found that emotions are better expressed, increased self-esteem, and the ability to cope with feelings greater. 
now, I'd like to discuss approaches, and I'd like to discuss one in particular with you.
Person-centred approach
The person-centred approach focuses on empowering individuals to take charge of their own care while treating them as unique individuals. It supports young people in making decisions and encourages active involvement. This approach considers the young person's age, beliefs, and culture, highlighting their capabilities and acknowledging their need for support (NSW Government, 2022).
An example of the centred-person approach in youth work is when a youth worker supports young people in building new life skills and figuring out what they would like to gain in the future. Rather than just telling them what you think they should do, you sit down together one-on-one to understand what they’re interested in, what their goals are, and any challenges they might be dealing with, whether that be physical, mental or any other factors that may set the young person back. This personalised attention helps create a meaningful and supportive relationship, making it easier for young people to express themselves and take control of their own path.

O’Neill (2015) states that theorist Carl Rogers had three main steps or conditions for good human relationships: genuineness, empathy, and acceptance. Carl Rogers's condition and links to the NOS summarise the centred person approach nicely. For instance (LSI YW25), one of the behaviours is showing empathy for other people's feelings.


To summarize, we have explored what constitutes a meaningful relationship and how we can begin to build one with young people. We discovered the skills that can be utilised, such as active listening and empathy, and how these skills can foster good relationships. We then examined the tools that can ignite a relationship. We discussed that having a centred person in the relationship leads to a solid foundation for building a meaningful connection, which is also linked to the National Occupational Standards (NOS).
 
Thank you for listening to my presentation. I would like you to participate in an untangle towel challenge. Please get into pairs and work together to untangle yourselves. The goal of this challenge is to have fun. You will also observe how others react to certain situations, and you will need to use your listening and communication skills. 

Thank you!
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