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Business intelligence is the technology driven process that is used for the purpose of analyzing the data followed by delivery actionable information that can help managers of the organization to make informed business decisions. Business intelligence is also referred to as the technical and procedural infrastructure that can be useful to collect, store and analyze the data that is produced with an organization. There are different business analytical tools available such as cloud analytics, augmented analytics, unified data management and analytics, business activity monitoring, data storytelling, big data, data intelligence, 360-degree business analytics and embedded business intelligence. In this context, these business intelligence tools are observed to be widely used in the companies all across the globe for analyzing the data and making decisions within the organization that can be profitable for the organization. The demonstration about some of business intelligence tools are going to be made in the section below that can have a positive significant impact on the organizational performance and its sustainability.
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Data intelligence is a system which is associated with delivering reliable and trustworthy data. It effectively includes intelligence about the data as well as metadata. It can be used in the organization for segregating the data in structured, semi structured and unstructured. With the help of different data, the end user interface can be enhanced in the form of making different reports, interactive dashboards, and ad hoc reports.  In this context, data intelligence has been observed to be helping the organizations in terms of enhancing the performance of business through enabling business analysts to find, access, understand, and trust the organizational data (Peeters, 2019). This has a positive impact on the organization in terms of enhancing their decision-making approach. Data intelligence also helps to enhance the big data set within the organization along with transforming the data into information which can be valuable for the business performance. It also enables businesses to identify patterns of the information with the help of which the managers of the organization can effectively analyse the need and requirement of the situation within the organization followed by adapting appropriate strategies.
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Big data contains a variety of information regarding the organization in such a way that the organization information can be stored appropriately. Big data can be effectively used within the businesses to gain a competitive advantage. This has been illustrated as big data is capable of storing a wide range of information that can be helpful for the managers of the organization in terms of analysing the data and making their decisions accordingly (Iqbal et al. 2018). In this context big data is observed to be improving the operation of organization, and providing better customer services. It has been illustrated as the information regarding customers preferences about any product can be stored in a form of big data within the organization. This data can be analysed by the managers of the organization in such a way that identification of customers preferences can be done followed by making improvements in the product. This can be beneficial to increasing revenues of the organization. It can also be used to create personalized marketing campaigns with the help of which the customer value base of the organization can be effectively increased which can lead towards increasing growth within the organization.

[bookmark: _Toc110007756]Cloud analytics
Cloud analytics tool of business intelligence is associated with serving as a respiratory for both structured and unstructured data through forming an ideal platform to provide business intelligence applications with data gathered from a whole range of devices at anytime and anywhere (Hyun et al. 2021). The tools related to cloud business analytics are the application of analytic algorithms in the cloud against the data in a private and public cloud to deliver results of interest. Cloud analytics can be used within the business in different ways. This has been illustrated as cloud analytics can be used within the business as data storage with the help of which the data of the organization can be kept secured and safe with the use of cloud analytics. However, it can also be used as the security provider that can be used in the organizational network as well in order to enhance the security of the network within the organization. Cloud analytics involves deployment of cloud computing along with powerful analytic software with the help of which the managers of the business can use it to analyse the pattern in data as well as extract new insights with it. Business intelligence can also be effectively used within the organization with the help of cloud analytics in terms of using large scale data to simulate large scale cloud applications with the purpose of understanding performance of applications under various deployment configurations. In this regard, it can be used to increase the organizational growth through keeping the computer systems and applications up to date. There are different tools that come under cloud analytics for business intelligence such as Zoho analytics, Microsoft power BI, and IBM Cognos Analytics (Chen et al. 2019).
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Augmented analytics is observed as the use of such technology that can enable the data with different processing followed by providing accurate insights of the data. It can also be understood as the usage of machine learning and artificial intelligence to assist with data preparation as well as generating insight from it. Insights explanations to augment are also done with the help of augmented analytics that has been observed to be helpful in terms of analyzing the data in analytics and BI platforms (Freecodecamp.org, 2022). In this context, the usage of augmented analytics can be done in the businesses as well to enhance the decision making of the business. It also extracts useful information from data such as image recognition, and prediction. In this context, augmented analytics can be used in businesses for different purposes especially in the Healthcare industry where doctors can use it to analyze the patient’s data automatically followed by identifying vital sign trends. Augmented analytics can also be used for improving patient care. However, the healthcare industry is also observed using augmented analytics for understanding medical reports as well as making better decisions based on the available data (Prat, 2019). With the help of augmented intelligence, machine learning and artificial intelligence are used within the retail sector as well for the purpose of analyzing the preferences of customers followed by making decisions to enhance the product. It is also incorporated within the retail sector for the purpose of predicting the sales growth in future. Based upon this information actions are taken within the organization that can be useful for product development. SAP analytics is an example of augmented analytics. 
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Embedded business intelligence is the integration of self-service business and intelligence tools into commonly used business applications. BI tools are observed to be supporting and enhanced user experience with visualization as well as interactive reporting with real time analytics. This tool is also observed to be supporting the organization to make interactive reporting with the help of which a proper decision making is done within the organization (Grapecity.com, 2022). Business intelligence can be effectively used within the organization for different purposes such as measuring the performance progress in the business. It can also be used for the purpose of performing quantitative analysis with the help of which the decision-making process of the organization can be enhanced. It is also useful for identifying the preferences of customers according to different factors of the customers with the help of which the managers of the organization can enhance their strategies and develop products so that sales can also be increased in the business.  This can help to enhance the organizational performance and sustainability. 
It also helps in data visualizations into another software application that can be used in the organization to provide real time reports and dashboards. With the help of this technique data analysis and generation of reports can become easier that can help the business organization in decision making. It is observed as very useful for engaged users, better applications and improved efficiency in the organization. SAP Fiori and SAP Analytics UI are examples of embedded business intelligence. 
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It can be concluded that business intelligence is one of the most useful factors in recent days as it is a technology driven process that helps to analyze the data with the help of which proper action can be taken within the organization. It has been observed to be useful for the purpose of enhancing the organizational performance through using different tools within the organization. Cloud analytics is the business intelligence tool used for both structured and unstructured data by forming an ideal platform to provide the business intelligence application with the data gathered from a whole range of devices. In this context, augmented analytics are also the uses of technology that enable data with different processing with the help of which accuracy insights of the data are identified.
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