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Introduction

This paper will show what I have learnt from the e-learning material, that I have gained whilst doing the Changemakers: Creativity and value creation module. There were four different units that were completed, and each one will be spoken about, Topic one was, how does innovation change the world? Topic two was, Creative Solutions, what are the five types of value? Topic three was, Mobilising, social influence: crash course in psychology, and Topic four which was, Evaluating, Well-being, what is well-being? And what is yours and others, and how can it be measured.
I will also be reflecting my thoughts on each of the topic’s and talking about what I have learnt from each one of them.

Topic one: How does innovation change the world?
The definition of innovation is the introduction of something new, whether it be a new concept, procedure, or tool.
The smartphone
Operations that were once complicated and tough became simpler and more accessible because of the technology boom that started in the 1990s. Frank Canova, an IBM engineer saw that chip and wireless technology was getting small enough to be used in handheld devices around the beginning of the 1990s. The smartphone was created in 1994 by IBM, and according to C. M. S. Figueiredo, (2015), it has the advantage of portability over the notebook; and personal computers, because it is smaller in size. According to D. A. Ferrucci, (2012), Motorola presented the first portable mobile phone, which Dr Martin Cooper showed in April 1973. S. Mascetti et al, (2016), states the IBM Simon Personal Communicator, which was released in 1993, was the first smartphone and was unveiled by IBM and Bellsouth at COMIDEX in 1992. 
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The phone sported a black-and -white touchscreen with a resolution of 160x293 Pixels and 1 megabyte of ram, Simon served as a phone, Pager, calculator, email, and contact book. 

My Reflection 
I was surprised at when smartphones were invented, as it seems like they have been around forever, so to know the year was only 1994 seems strange, as it feels to me like it should be much earlier than that. I tried to think back to my first smartphone and was amused to remember that myself and my friends referred to them as brick phones, as they were so big and heavy. While thinking of my own usage of my smartphone, and how much time I spend on it, I decided it was important to do some research into what has been written about how much smartphones have penetrated people’s lives.
According to Pathak, (2015), smartphones have integrated into Indians daily life at a higher rate in recent years. With more than 220 million active users. Pathak, (2012), reports that India has surpassed the United States of America to become the second largest market. Alan & Eyuboglu, (2012), asserted smartphones have become an integral part of life, regardless of one’s age, financial level, gender, or place of residence. Some people even prefer using smartphones for learning, internet banking, shopping, and informational purposes, over laptops and desktop computers.
Now even though some might disagree, if I were to consider how I use my smartphone, I would not claim I am addicted to it, even though I do use it frequently and for many of the purposes listed above by Alan & Eyuboglu, (2012).  
Thinking about how learning this information has impacted on my learning, I would say that the smartphone has made a huge impact on people’s lives, much more than I had thought about before. Yes, I know that people spend a huge number of time on their phones, especially younger people, and yes, it has made it easier to block people out and go into your own world, but I don’t necessary think that is a good thing. People nowadays spend so much time on their phones that they seem to have forgotten how to communicate with others. Although the smartphone has made it easier for people to get information wherever they are, I feel the smartphone has impacted on the way people communicate with each other, or the lack of communication at times. Technology is amazing and it has come very far, however I feel it is important to remember the old ways of communicating with others.

Topic Two: Creative Solutions, what are five types of value?

The author talks about, how it has been discovered by educators to be a useful method for getting around the fact that two traditional methods of incorporating entrepreneurship into education are both highly troublesome. However, a value creation perspective on entrepreneurship still lacks a definitive response to an important query; what is value? According to Gartner, (1989), entrepreneurship education is predicated on the idea that entrepreneurship is the act of launching a new business. Enterprise education is founded on the idea that entrepreneurship can be defined more generally as the process of discovering new opportunities, according to Sarasvathy, (2001), and Shane, (2003).



Value can be divided into five categories, influence, economic, enjoyment, social, and harmony.
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To create oneself, one must satisfy the needs or wants of others. This is the definition of economics. The definition of creating influence is trying to increase one’s impact, legacy, or authority. The definition of enjoyment is doing something merely for the sheer fun, inspiration, and flow of it. To alleviate pain or to bring happiness to others is the definition of social creation. The definition of harmony that is consistent with equality, ecological, common sense, and other desirable principles.
My Reflection
I was taken back by the definitions provided when I initially read about the many types of values. I had never heard of harmony value, but after reading more and seeing the concept it made sense to me. When one thinks about harmony, they typically picture peaceful coexistence and working together for the common good. The definition of economics’ kind of through me, as having to create myself by satisfying others wants and need, to a certain extent is true, because as a mother I feel my job is to put my children’s wants and needs first. However, satisfying everyone else’s needs and want, as Jamilla I’m left with the question what about me?  Therefore, I do concur with the fundamental question of what constitutes worth, lacks a definitive resolution. 

Topic Three
A person makes less effort to accomplishing a goal when they operate in a group, then when they work alone, which is the definition of social loafing in psychology. According to Greenbaum, Kaplan, and Damiano, (1991), as groups have proliferated as performance units in organisation, there has been a parallel interest in boosting productivity by getting rid of those “dysfunctional behaviours that prevent the achievement of desired interpersonal and task outcomes from these groups”. The term “social loafing effect” first used by Lantane, Williams, and Harkins in 1979, after discovering that individuals working alone shouted and clapped more loudly than those performing in groups, was used to describe a reduction in individual effort that frequently occurs in groups, as stated by Steiner, (1972).
At Yale university in the 1960s, Stanley Milgram conducted a series of test to see whether common people would comply with an authority figures orders to inflict harm on a stranger to comprehend situations in which people commit atrocious deeds against their fellows, Milgram, (1963).
The findings of Milgram, (1974), are frequently used to-day, most notably to help explain how people become involved in organised prisoner maltreatment, Fiske. S. T, Harris. L. T, Cuddy. A. J. C, (2004) and even suicide bombing according to Altran. S, (2003). According to Fischer, (1968), Kaufmann, (1967), after publication of Milgram’s work (1963,1965), there were arguments about the moral implications of such experiments in psychological literature.
Deindividuation is defined as loss of self-awareness and self-control that can happen in group settings. We are more at the whim of our groups experience, whether positive or negative, the less individual we feel. Group polarisation is defined as the strengthening of a group’s dominant inclinations through group discussion. It frequently takes form of “us” vs “them” dynamic. Groupthink is defined as the manner of thinking that takes place when a decision-making groups desire for unity trumps a realistic assessment of options. In the end, it ‘s vital to comprehend how both individual and group factors, personality, and circumstance simultaneously educate us as individuals and our decisions. Although behaviour is influential, so too is personal decision.
My Reflection
I was reminded of group work after seeing the video, and learning about social loafing, there is always someone in the group who doesn’t put in their fair share of effort. Since it’s a group project, I think they are aware that even if someone observes, they will still put in effort, because they don’t want to fail the assignment. Olson, (1965), proposed that people contribute less to larger collaborative projects because other people are not aware of their work. 
I wasn’t entirely surprised to learn about Stanley Milgram’s experiment, because many individuals believe they must obey authoritative figures, and do what they are told. To some extent, I agree, but if you believe that they are heading in the wrong way, I believe it is crucial to question it and, if necessary to bypass them. All societies engage in efforts to shape or alter the attitudes of others. These efforts take many forms, from casual conversations with friends, to commercials for business, and political campaigns. According to Petty. R. E, Cacioppo. T, (1981), a key area of study in social psychology has long been how social influence affects a person attitude or choice.
When talking about social conforming, Cialdini. R. B, and Goldstein, (2004), states it is the act of altering one’s attitude, beliefs, or behaviour to conform to standards that are implicitly or overtly held by a group of people.
I feel that within the social care profession it is very important to be able to know that if something does not seem or feel right with the instructions that are being given by someone in authority, does not sound to be in the best interest of service users or for you to be doing, that you should be able to speak up, and if necessary go above their head.

Topic four
This chapter reviews, the happy worker-productive-worker thesis, and suggests that people and groups with higher wellbeing perform at work better than those who are unhappy and less content. It looks at many forms of context -free and work-related wellbeing and investigates how people perform at work, in terms of in-role and out-of-role behaviours, as well as through actions like being innovative and proactive.
A happy employee is probably going to be a productive employee, according to Fisher’s, (2003), study. Ledford, (1999), points out that all parties concerned, including employers, employee, and academic’s, are comfortable with the notion in the productive capacity of happiness. Employers may view employee well-being as a potential contributor to good performance, employee may view well-being as desirable in and of itself, and academics may argue that neither management nor labourer are being favoured by study by simultaneously targeting both characteristics.
It is crucial to distinguish between the many types of wellbeing when considering and assessing it. Satisfaction with life, overall happiness, and other comparable categories have been used to evaluate wellbeing in its broadest sense. A person’s sense of medium-scope wellbeing occurs when they are focused on one area of their life, such as their family, health, leisure, or other areas. Domain-specific wellbeing, often known as job-related wellbeing, relates to a person’s job. 

My Reflection
I do believe that if people are happy at work, that it does make a difference to their performance, but I also feel that no-one is happy all the time. Family issues, money worries, especially in this climate that we are living in, and everyday worries, are on peoples minds all the time, life does not stop because you clock into work. However, it is important not to take your homelife into work with you. As a health and social care professional, we may come across a multitude of scenarios that mirror things that might be happening in our own lives, or people that we know, so it is very important not to judge or have bias when at work.
When talking about wellbeing and thinking of my own wellbeing. I feel like everyone else. I am happy most of the time in terms of my family life, yes, I have bad days when I wish things could be different, but then something as little as a hug from one of my favourite people, (my sons) can make me feel on top of the world. So yes, my medium-scope wellbeing is great.
Thinking about job-related wellbeing, I feel its important to be innovative, when dealing with different people from different backgrounds, especially in health and social care settings. I feel it is important to embrace new things and ideas, as working with people of different races, and religious background, you will come across a lot of different beliefs and customs. Being able to come up with solutions that benefit the service user and having a mindset that is open to different customs, as well as bringing new ideas to improve the service user’s life and environment, is an important task for anyone working in health and social care settings.
References
Arth. C, Grasset. R, Gruber. L, Langlotz. T, Mulloni. A, and Wagner. D, 2015, The history of mobile augmented reality, arXiv preprint arXir, 1505,01319.
Bertacchi. M, Silveria. I, and Omar. N, 2017, A comparative analysis of the evolution of the IBM Watson’s visual recognition API on android, In 2017 Workshop of Computer Vision (WVC), (P,120-125), IEEE.
Comer. D. R,1995, A model of Social Loafing in real work group, Human Relations, 48(6), p647-677.
Dolinski. D, Grzyb. T, Folwarczny. M, Grzybala. P, Krzyszycha. K, Martynowska. K, and Trojanowski. J, 2017, Would you deliver an electric shock in 2015? Obedience in the experimental paradigm developed by Stanley Milgram in the 50 years following the original studies, Social Psychological and Personality Science, 8(8), p927-933. 
Izuma. K,2013, The neural basis of social influence and attitude change, Current opinion in Neurobiology, 23(3), p456-462.
Lackeus. M, 2018, What is Value? A Framework for Analysing and Facilitating Entrepreneurial Value Creation, Department of Entrepreneurship and Strategy, Chalmer’s University of Technology.
Nayak. J. K, 2018, Relationship among Smartphone usage, addiction, academic performance and the moderating role of gender, A study of higher education students in India, Computer’s & Education, 123, p164-173.
Slater. M, Antley. A Davison. A, Swapp. D, Guger. C, Barker. C, Pistrong. N, and Sanchez-Vives. M. V, 2006, A virtual reprise of the Stanley Milgram obedience experiment, PloS one, 1(1), pe39.
Warr. P, & Nielsen. K, 2018, Wellbeing and Work, Performance in E. Diener, Oishi, & L. Tay (Eds), Handbook of Well-being, Salt Lake City, UT: DEF Publishers, DOI: nobasscholar.com.

 


image1.png




image2.png
O | @& Email-Jamilla Robinson (20300 X | [ Uniped-2018-1.book x | [ downlosd.pef x|+ - 2 x

C (& httpsy/pdfssemanticscholar.org/e192/654f3de18510305858dee3319410593 16341 pof e
= |2 |o0 Q |+ 2 @ima vove o PA Y
disembedding and dichotomizing self-oriented value creation from others-oriented value
creation is a detrimental and dangerous path to take. +
Enjoyment &
value
Entrepreneurship -
/’; or e oy ot
Engagement
/ acton and fow &
P Emotoal !
o epmemcvaie L]
Sof Sacial / Economic. i
value e i e value &
e Toan e oS prne:
Shp work/ in "o
® raaion. bl Icustial tonal avadance "
stips VAo Domesicf\, I markel vake
o gor word
others
Gric Word
word olfame
Gonditonal
vale
Meaningiuness and Achevemert
understanding G
Disharmony Historymaking
entepreneurship entieprencushp
Harmony Influence
value value
Figure 1. Framework for fve different kinds of value. @

Notes: I Korsgaard & Anderson, 201 1; Goss, 2005; Tan ecal, 2005; Blenker e al, 2012;Spinosa el 1995.
2 Fiske, 2008; Solgman, 2012: Frankl, 1985. 3: Sheth e al, 1991. 4: Bokanski & Thévenor, 1991

2nas
Q search 132022





