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[bookmark: _Toc214291543]Task 1: Compare Job Adverts
[bookmark: _Toc214291544]Selected Profession: Health Care Assistant (HCA)
I have examined four job advertisements of Macc Care Limited, Bupa Care Homes, NHS University Hospitals Birmingham and HC-One to determine the essential skills and knowledge needed to work as a Health Care Assistant (HCA) in Birmingham. An analysis of the adverts shows that there are a number of similar expectations among employers in the Birmingham health and social care industry.
The four job adverts emphasize the necessity to have a caring, compassionate, and patient-centred approach, which is consistent with national professional standards (Skills for Care, 2023). Empathy was often referred to as the key to establishing trust with older and more vulnerable adults. Both advertisements emphasized the necessity of good communication skills since HCAs have to deal with residents, nurses, doctors, families, and even other health professionals.
The other similar need among the adverts is personal care experience. Washing, dressing, mobility, toileting, and meal assistance were cited regularly. Moreover, every employer emphasised on proper documentation, including electronic care plans. This is an indication of what is expected of safe and compliant practice across the sector as defined by the Care Quality Commission (CQC, 2023).
Collaboration became one of the key competencies, as every advertisement says that HCAs should collaborate in multidisciplinary teams. The healthcare industry in Birmingham, especially in NHS Trusts, needs employees with the ability to adjust to dynamic and dynamic surroundings. On the same note, reliability, and flexibility as well as readiness to train were also universal expectations showing that employers cherish candidates who are dedicated to learning and growth.
In two adverts, especially UHB and Macc Care, the knowledge of safeguarding, infection control, dementia care, and manual handling is identified as the key to resident safety and high-quality care. Candidates lacking experience but willing to learn were also welcome in some positions, indicating that the healthcare market in Birmingham was open to newcomers.
These adverts outline a stable number of skills: compassion, communication, teamwork, personal care competence, record keeping, safeguarding awareness, and commitment to development.
[bookmark: _Toc214291545]Task 2: Self-Assessment and Evidence of Readiness
[bookmark: _Toc214291546]SWOT Analysis
Strengths
My wealth of experience in care settings is one of my greatest strengths, and I have worked in Ann Children Care Home, Austin Rose Care Home, and Albion Care Home. This experience has empowered my skills to deliver compassionate and person-centred care, which is regarded as one of the essential professional skills in the health and social care sector (Skills for Care, 2023). I have acquired effective communication skills, which allow me to establish trust and have positive interactions with residents, families, and colleagues. My practice in infection control, dementia awareness, medication administration, and safeguarding also shows a good base of necessary knowledge to work safely (CQC, 2023). Moreover, as a daycare centre owner, I have good leadership, organisation, and decision-making skills, which also increase my employability.
Weaknesses
One of the weaknesses that has been revealed during the self-assessment is that I still need to improve my digital literacy, especially in the use of electronic care planning systems. The use of digital skills is becoming a prerequisite in the contemporary care setting, and low confidence in this matter may impact my productivity (NHS Health Education England, 2022). I am also aware of the necessity to develop written communication skills, particularly writing of professional documents like care notes, risk assessment, and incident reports. Moreover, I have good practical experience, but it is important to gain new knowledge about recent legislation, such as the Care Act 2014 and Mental Capacity Act 2005, to make sure that I do not violate current standards (Department of Health and Social Care, 2014).
Opportunities
The health and social care sector has several growth opportunities. The Health Care Assistant is in high demand in the city of Birmingham, which offers a good job market and a stable work opportunity (NHS Careers, 2023). Most organisations provide funded training, apprenticeships and career progression routes, and this could assist me in working towards becoming a Senior Carer or a Level 3 qualification in Health and Social Care. Moreover, there is a range of free online courses, workshops, and CPD programs, which give an easy opportunity to enhance my skills in the field of communication, digital literacy, and safeguarding (OpenLearn, 2023). The past leadership experience also makes me well-placed in terms of supervisor or managerial positions in the future.
Threats
The threat of competitive recruitment, especially when it comes to NHS Health Care Assistant positions, may be a reality since the employers tend to recruit those who have formal qualifications in the recent past. The technological transformations in the industry may also present a challenge in case I fail to keep enhancing my digital capabilities. Moreover, job stability can be affected by external factors, including alterations in employment law, staff shortages, or industry-wide policy adjustments (NHS Employers, 2022). The second possible danger is burnout, which is typical in care professions because of physical and emotional workload. This addresses the necessity of self-care and professional resilience.
[bookmark: _Toc214291547]Evidence of Readiness for Employability and Personal Advancement
The practical experience, combined with training and feedback from past places of work, has enabled me to be prepared to be employed. My experiences in care homes have always included providing personal care, assisting service users with their daily tasks, and ensuring a safe and dignified environment-competencies found in all job adverts reviewed in Task 1. My supervisors have frequently said that I am reliable, compassionate, and can work under pressure. These attributes match the industry expectations of HCAs (Skills for Care, 2023).
My academic performance also justifies my preparedness. The NCFF CACHE Certificate in Health and Social Care has enabled me to understand more about safeguarding, communication, equality, and health and safety as fundamental skills in care work. My certificates in training on topics like COSHH, First Aid, food hygiene, and dementia awareness indicate that I am a firm believer in lifelong learning and maintaining standards of safe practice (CQC, 2023).
The extracurricular experience as a daycare owner also indicates the skills of leadership, the ability to solve challenges, and to cope with tasks successfully. These illustrations indicate that I am emotionally, practically and professionally prepared to work and grow in the health care industry.
[bookmark: _Toc214291548]Task 3: Employment Goals and Personal Development Plan
The importance of establishing clear employment goals is a necessary step to professional development, particularly when these goals are directly informed by weaknesses identified as part of a SWOT analysis. My SWOT analysis revealed the following weaknesses: poor professional communication skills, insufficient development of high-level technical skills, and a lack of practical work experience in my area of choice. These areas need to be addressed to make me employable and ready to face the competitive labour market.
[bookmark: _Toc214291549]Short-Term Employment Goals (Next 6–12 Months)
My first short-term objective is to become a better professional communicator and team player, since these were noted among the weaknesses. The competencies are crucial in virtually any workplace and are directly connected to job performance and career growth (Robbins and Judge, 2020). Moreover, I would like to acquire some background experience in volunteering, an internship, or a part-time position to build my CV. The practical experience will assist in narrowing the gap between theory and practice as employers are growing more and more demanding (CIPD, 2022).
The second short-term objective is to become proficient in technical skills that are applicable in my career, like digital literacy, data management, or industry-specific applications. The development of these skills will enhance my confidence and competence to be able to work in future roles.
[bookmark: _Toc214291550]Long-Term Employment Goals (1–5 Years)
My long-term objective is to have a full-time professional job in my chosen industry and slowly advance to a position of leadership. This is in line with my more general career goal to develop a stable career with promotion prospects. This will necessitate a perpetual growth, endurance, and flexibility trait that will be very important in the dynamic labour market (Dweck, 2016).
I also want to continue professional qualifications or certifications, as lifelong learning is identified as one of the primary determinants of long-term employability (Kolb, 2015). The qualifications will assist me to be competitive and open the door to more specialised or senior jobs.
[bookmark: _Toc214291551]Alignment with Career Aspirations
These objectives are important since they reflect skills and experiences that will be required in my desired career path. Enhancing communication, experience, and technical skills will be a solid foundation for future professional success. My commitment to structured growth and lifelong learning will help me establish myself as a competent, confident, and flexible candidate who can address the needs of the workplace in the future.
[bookmark: _Toc214291552]Personal Development Plan (PDP)
	Weakness Identified
	Action to Improve
	Timeline
	Resources Needed
	Measurement of Progress

	Limited communication skills
	. Attend workshops; practise presentations; join study groups
	3–6 months
	University workshops, internet courses, and student comments.
	Enhanced presentation scores; lecturer feedback.

	Lack of technical skills
	Full online courses (e.g., Excel, industry tools)
	6 months
	LinkedIn Learning, YouTube tutorials, and course certificates.
	Credentials obtained; higher level of skillfulness.

	Minimal work experience
	Request internships, volunteering, or part-time positions.
	6–12 months
	Job portals, University career services.
	Obtaining one of the positions, a revised resume.

	Low confidence in teamwork
	Engage in group activities and extra-curricular activities.
	Ongoing
	Project groups, student clubs.
	Contributing peer ratings; group project achievements.
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