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[bookmark: _Toc237829474]Introduction
A professional portfolio demonstrates my skills, experience, and growth. This portfolio illustrates my preparation for a career in children’s social work. It includes a job vacancy, CV, personal statement, SWOT analysis, Personal Development Plan, and reflections.

[bookmark: _Toc237829475]Chosen Job Vacancy Evidence
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Figure 1: Children’s Senior Social Worker – Adolescent Service vacancy, Surrey County Council (LinkedIn, 2026).

[bookmark: _Toc237829476]Task 1 of 4: Professional CV


BUSHRA AYUB
Contact details are not included here for assessment purposes. 
You can request the full contact information if needed.

PROFESSIONAL PROFILE
A Health and Social Care student with a strong interest in children’s social work and adolescent services. Developed communication, organisation, and interpersonal skills through study and community engagement. Committed to safeguarding vulnerable young people and supporting families. Long-term goal: qualify as a social worker and later progress into senior children’s services.

KEY SKILLS
· Awareness of child protection and safeguarding
· Support for vulnerable adolescents and families
· Skills in motivational communication and active listening
· Building relationships and engaging with others
· Managing conflicts and reducing tensions
· Cooperation with other agencies and teamwork
· Skills in writing reports, keeping records, and documenting
· Time management and prioritizing tasks
· Skills in Microsoft Word, Excel, Outlook, and Teams

EDUCATION
I am currently enrolled in the Certificate of Higher Education in Skills for the Workplace (Health & Social Care) at the University of Wales Trinity Saint David. My studies focus on professional development, safeguarding, person-centred practice, communication, and health and wellbeing. I also have GCSEs and equivalent qualifications in Mathematics.

RELEVANT EXPERIENCE
Health and Social Care Student
· Developed a better understanding of the professional roles that support vulnerable children, young people, and families.  
· Practised reflective learning and personal development planning.  
· Collaborated with peers to achieve shared academic goals.  
Community and Voluntary Support Experience
· Supported people from diverse backgrounds with guidance and emotional support.
· Helped promote inclusion, wellbeing and community participation.
· Demonstrated empathy, patience and professionalism when supporting people facing challenges.
· Maintained confidentiality and respected individual needs and choices.

KNOWLEDGE RELEVANT TO CHILDREN’S SOCIAL WORK AND ADOLESCENT SERVICES
· Understand the importance of keeping children safe from harm.  
· Know how good relationships can lead to better outcomes for young people and families.  
· Be familiar with practices that focus on individuals, families, and their strengths.  
· Recognise how trauma affects behaviour, engagement, and wellbeing.  
· Have a basic understanding of laws that impact children, like the Children Act 1989 and responsibilities related to child welfare.  
· See the value in working together with schools, social workers, youth services, and other professionals.

ACHIEVEMENTS
· Successfully completed higher education studies in Health & Social Care.
· Improved my presentation, communication, and academic writing skills.
· Showed commitment to ongoing professional development.
· Took part in educational and community activities that supported my personal growth.

TRAINING / ADDITIONAL INFORMATION
· Willing to take more training for child and family services.
· Able to work flexible hours, including evenings and weekends.
· Committed to equality, diversity, and inclusion.
· Aware of the importance of keeping accurate records and following professional standards.

INTERESTS AND HOBBIES
Mentoring young people, volunteering in the community, focusing on health and wellbeing, reading, staying active, engaging with culture, and learning throughout life.

REFERENCES
Academic and professional references are available upon request.
[bookmark: _Toc237829477]
Task 2 of 4: Personal statement – Children’s Senior Social Worker, Adolescent Service.

I am applying for the Children’s Senior Social Worker – Adolescent Service role because I want to work with vulnerable children and young people. Surrey County Council’s job focuses on adolescents who may go missing, are involved in gangs, or are at risk of criminal or sexual exploitation. The service aims to help young people achieve positive outcomes and works closely with their families and partner agencies (LinkedIn, 2026). This aligns with my passion for safeguarding young people and supporting them during tough times.

I am currently studying for a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. My studies have helped me learn about safeguarding, person-centred care, communication, professional practice, and reflective learning. These topics are important for a future career in children’s social work. I know that becoming a Senior Social Worker requires more education, experience, and registration. I see this job opening as a clear goal for my future career, not as something I can fulfil right now.

Current safeguarding guidance says that protecting children requires professionals and agencies to work together, share responsibility, and respond to their needs (Department for Education, 2026b). This is important for the vacancy because the Adolescent Service collaborates with Education, Health, Police, and other agencies to safeguard adolescents (LinkedIn, 2026). I want to build the confidence and professional knowledge needed for this kind of multi-agency work.

I have several strengths, including empathy, active listening, patience, and communication skills with people from different backgrounds. I stay calm, organised, and respectful in tough situations. My studies have helped me improve my research, academic writing, and teamwork abilities. I know that being a professional social worker requires skills like assessment, decision-making, case management, and accurate recording. I will need to develop these skills further through study, placements, supervision, and practical experience. I am committed to continuing my professional development.

The Children’s Social Care National Framework focuses on keeping children safe, listening to their opinions, supporting families, and helping children have stable outcomes (Department for Education, 2026a). These principles reflect the practitioner I want to be. I am especially interested in learning about safeguarding adolescents, trauma-informed practices, exploitation, building relationships, and supporting families.
In the future, I want to become a qualified social worker and gain experience in working with children and families. After that, I plan to move into a senior social work position. This job listing has shown me the skills and qualifications I still need to develop. My compassion, eagerness to learn, commitment to keeping people safe, and interest in young people provide a solid foundation for my career path.

[bookmark: _Toc237829478]Task 3 of 4: 
[bookmark: _Toc237829479]Task 3a: SWOT Analysis – Children’s Senior Social Worker – Adolescent Service.
A SWOT analysis helps me identify strengths, weaknesses, opportunities, and threats. I use it to identify how my skills match the requirements of the Senior Social Worker role I want and to pinpoint areas for development.

	STRENGTHS
	WEAKNESSES

	- I have strong communication skills and active listening skills.
	- I am not a qualified or registered social worker yet.

	- A caring and understanding way to support vulnerable people.
	- Limited experience working directly in children’s social care services mandated by law.

	- Good teamwork and a desire to work together.
	- Limited experience in managing complicated safeguarding cases.

	- Strong motivation to work with children and teenagers.
	- Need more hands-on experience with making decisions in groups that involve different agencies.

	- Dedicated to keeping everyone safe and promoting their well-being.
	- Gaining confidence in handling adolescent risk and exploitation.

	- Eager to learn and commit to ongoing professional development.
	- Develop professional assessment and case-recording skills.

	OPPORTUNITIES
	THREATS

	- Get a social work qualification that is approved.
	- Senior roles require extensive experience and come with important responsibilities.

	- Gain experience or find work in children and family services.
	- High emotional demands can lead to stress or burnout.

	- Apply for your Social Work England registration after you qualify.
	- Complex laws and policies need regular updates.

	- Gain specialised skills in protecting and supporting young people from harm and exploitation.
	- Difficult family situations can impact participation and results.

	- Progress from being a qualified social worker to a senior practitioner over the long term.
	- There is strong competition for qualified and experienced social work positions.



My SWOT analysis shows that my strengths include communication, empathy, motivation, and safeguarding awareness. However, I have some gaps in my professional qualifications, registration, and experience in statutory children's services. I also need to improve my skills in complex assessments, making multi-agency decisions, and case management. Child welfare, protection, and working with other professionals are key to children's services (Great Britain, 1989; Department for Education, 2026b).

[bookmark: _Toc237829480]Task 3b: Personal Development Plan (PDP)

My career goal is to complete the education and practical experience needed to become a qualified children’s social worker. I aim to register professionally and eventually work towards a Senior Social Worker role in an Adolescent Service.

My Professional Development Plan (PDP) addresses the gaps identified in the SWOT analysis. Since this is a Senior Social Worker role, my plan must include becoming professionally qualified and registered, along with gaining practical experience. Social Work England's standards focus on knowledge, reflection, accurate record-keeping, and professional responsibility (Social Work England, 2019).


	Goal
	Actions
	Timescale
	Monitoring & Evaluation

	1. Strengthen knowledge about safeguarding and services for adolescents.
	Complete safeguarding training. Review the Children Act 1989 and the current guidelines. Learn more about adolescent exploitation, missing young people, and contextual safeguarding.
	Within 12 months
	Keep a training log. Record your certificates. Review your learning every three months.

	2. Start researching how to obtain a recognised social work qualification.
	Find a social work degree, postgraduate program, or apprenticeship that suits my situation. Check the entry requirements, funding options, and application deadlines.
	Within 18 months
	Keep records of your course research, applications, and advice from tutors or career services. Check your progress every three months.

	3. Gain practical experience and build your social work skills.
	Find jobs or volunteer opportunities with children, young people, or families. Improve your communication and report writing skills while learning from experienced professionals.
	Within 24 months
	Keep a reflective diary, gather feedback from your supervisor, and look at completed tasks to track your growth in confidence and professional skills.



My goals focus on strengthening my safeguarding skills, understanding the path to a recognised social work qualification, and gaining practical experience with children, young people, and families. These steps will prepare me for future senior roles in social work.

I will review my Personal Development Plan (PDP) every three months, tracking training, research, applications, practical experiences, and feedback. If progress stalls, I will identify and address obstacles. Ongoing professional development involves continuous learning and reflection (Social Work England, 2025).

In the next two years, I aim to deepen my knowledge, gain relevant experience, and begin working toward a professional qualification. Ultimately, I aspire to become a Senior Social Worker after completing my qualification and gaining sufficient professional experience.


[bookmark: _Toc237829481]Task 4 of 4: Critical Reflection on Component 1 Presentation
[bookmark: _Toc237829482]Description
For Component 1 of LCHS4009, I completed a presentation assessment. I used Gibbs’ reflective cycle, which includes description, feelings, evaluation, analysis, conclusion, and action planning (Gibbs, 1988). I did not receive any verbal feedback from my lecturer, so I cannot include feedback that was not provided. This reflection is based on my own evaluation.
[bookmark: _Toc237829483]Feelings 
Before the presentation, I felt anxious about my preparation and whether I would finish on time. My time management was a challenge, as leaving work close to the deadline limited my practice and confidence. However, completing the presentation showed me that I can handle assessments under pressure.

[bookmark: _Toc237829484]Evaluation 
Completing the presentation was a positive experience because it helped me identify areas for improvement. Preparation involves planning, practising, and allowing time for changes, not just finishing the content. Weaknesses included anxiety and time management, which reduced confidence and made preparation more stressful. Reflection can help identify learning needs and support improvement (Social Work England, 2026).
[bookmark: _Toc237829485]Analysis 
I realised that anxiety and time management are connected. When I felt rushed, my anxiety increased, making it hard to stay organised. In the future, I will break tasks into smaller steps, set personal deadlines, and practice more. I will also make sure I have enough time to rest so I don't work when I'm tired.

This is important in health and social care because professionals need to manage responsibilities, communicate clearly, and improve their skills. Social Work England’s standards focus on reflection and learning needs (Social Work England, 2019). Schön (1983) links reflection with learning from experience, while critical reflection examines what should change in future practice (Social Work England, 2026).
[bookmark: _Toc237829486]Conclusion 
I need to improve my preparation routine instead of just focusing on the final result. Anxiety can lower my confidence, and better time management can help reduce pressure. I also learned that my reflections need to be honest. Since I didn’t receive feedback from my lecturer, it wouldn’t be right to make it up.
[bookmark: _Toc237829487]Action Plan
In future presentations, I will start preparing at least three weeks before the deadline. I will break the work into research, writing, making slides, practising, and checking everything at the end. I will use a weekly planner, set personal deadlines ahead of time, and practice with a timer. After each presentation, I will note what went well and what I can improve. If I receive feedback later, I will include it in my notes and update my action plan. This should help me build confidence, manage my time better, and learn from my experiences.
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Children's Senior Social Worker Adolescent Service

Surrey County Council - Weybridge, England, United Kingdom
3 weeks ago - ® Be among the first 25 applicants

a See who Surrey County Council has hired for this role

The salary range for Senior Social Workers is £54,464 - £57,864 per annum.

This is inclusive of a market supplement of £5,000.

We also offer afinancial package of up to £6,000 which is payable in 3

instalments across your first 18 months in post.

We have a great opportunity for two Senior Social Workers to join our fantastic

Adolescent Service team based at Dakota in Weybridge.

Our Offer to You

® A competitive relocation package of up to £8,000

® We pay your Social Worker England Registration fee

e 28days annual leave, rising to 30 days after 5years' service (plus bank
holidays)

® Access to our car lease scheme

® Option to buy up to 10 days of additional annual leave

® An extensive Employee Assistance Programme (EAP) to support health and
wellbeing

® A generous local government salary related pension

o Lifestyle discounts including gym, travel, shopping and many more

® 2 paid volunteering days per year

® Up to 5 days of carer's leave per year

® Learning and development hub where you can access a wealth of resources

® Paternity, adoption and dependents leave

o Refer a friend payment of £1,000 as a thank you for finding the right Social
Worker

@ o) G

People also viewed

Senior Practitioners (All Children's Teams)
Herts Legal Service - Hertfordshire County Council
Hemel Hempstead, England, United Kingdom

2 months ago

Social Worker - SEND Family Help Service
London Borough of Sutton
London, England, United Kingdom

2 days ago

Army - Cadet Safeguarding Support
Worker

UK Ministry of Defence

Aldershot, England, United Kingdom

2 days ago

Team Manager (MACPT)
London Borough of Hounslow
Hounslow, England, United Kingdom

1 week ago

Consultant Social Workers (All Children's
Teams)

Hertfordshire County Council

Hemel Hempstead, England, United Kingdom

4 days ago
Children's Social Worker Talent Pool

Richmond and Wandsworth Councils
Wandsworth, England, United Kingdom

5 days ago
Young Adult Social Worker

Barts Health NHS Trust
London, England, United Kingdom

4 days ago
Senior Practitioners - Family Safeguarding

Hertfordshire County Council
Hemel Hempstead, England, United Kingdom

2 weeks ago

Navy Command-Royal Navy Family &
People Support (RN FPS)- Social Worker
UK Ministry of Defence

Portsmouth, England, United Kingdom

3 days ago
Social Worker - Children in Care/ LAC

London Borough of Newham
London, England, United Kingdom
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