REFLECTIVE PRACTICE ASSIGNMENT BY NINA REES
The aim of this case study is to critically reflect on a client recording completed with a fellow student counsellor. Primary themes of the case study will include ethical issues, application to theory, process recall and use of supervision. There will also be a focus on the critical and reflective account of my therapeutic process and relationship with the client, including a critique of a range of therapeutic responses.

I am a 39-year-old student counsellor currently in my third year of a degree in humanistic counselling practice. I am currently on placement with two organisations which are Cruse bereavement and New pathways working with trauma and sexual violence. I have a humanistic base which integrates many different approaches such as person centred, gestalt, transactional analysis.

Humanistic approaches focus on experiencing the person, with emphasis on human qualities such as choice, creativity, validation and self-realisation with its ultimate concern being that of valuing the dignity and worth of people and encouraging the development of potential inherent in every person. The person is central to this view and how they experience themselves, others and the wider world around them. (Stedmon et al,2009) 

However, some argue it is too positive in regards in human behaviour this means that it will assume individuals are intrinsically good and will choose positive paths for their lives however free will and choice is limited for some individuals there is also too much emphasis on subjective experience which is hard to study and research. (Scholl et al,2014)


As a student counsellor it is important to use self-reflection within one’s practice. Self-reflection is an action that is a based on three main parts, theories, beliefs and assumptions which all help the counsellor to understand their client and identify the most appropriate interventions. (Alis et al, 2001)

Moresette (2001) Emphasises the fact that reflexivity is fundamental in the process of self-supervision and is a continuation of the Supervisory process. Within the reflective process self-monitoring, self-assessment, self-evaluation, self-reporting and self-management are among the elements of reflection. Reflection is found to improve the counsellor’s self-consciousness and self-awareness.

For the purpose of this case study the client will be anonymised and will be discussed under the sudo name of Jane.  Good practice would dictate that you would normally do an initial assessment with the client. But for the purpose of this client recording session, I was unable to do this and already knew some of Jane’s background. However, assessments play an important part of the counselling process as they collect information in order to identify analyse and evaluate and address problems issues and circumstances of clients. within counselling relationships, it can be used as a basis to plan interventions, I identify problems, or diagnosing clients. It helps you check that the client is able and willing to engage in therapy and that your competence level and area matches the client’s needs. It can be argued that assessment is not in keeping with the person-centred approach however it can be done in a more natural way rather than hard edged and clinical. (Milner, O’Byne,2003)

Jane is 35-year-old women who is a counselling student currently undertaking a degree in counselling practice. We have worked together in previous years a couple of times. Jane’s stepfather has recently passed away. She is currently providing care for her mother who she has a strained relationship with due to her mother’s mental health issues and addiction. Jane has been quite low of mood and feeling overwhelmed and frustrated by her situation. 

The prominent themes of the session are attachment with the sub theme of ambiguous loss. Attachment theory explains how the parent child relationship emerges and influences subsequent development. Attachment theory developed by Bowlby explains how a child interacts with the adults looking after him or her. This gives the child confidence to explore his environment and develop a good sense of self-esteem. This will help the child grow up to be a happy and functioning adult. Securely attached children also tend to become more resilient and competent adults. In contrast, those who do not experience a secure attachment with a caregiver may have difficulty getting along with others and be unable to develop a sense of confidence or trust in others. (Bowlby,1969)
Ambiguous loss can be the grief of losing somebody that is still alive examples of this could be loss of divorce adoption loss of physical contact with family and friends. (Boss,1999)

Observer feedback was provided after the session and will be integrate throughout this reflection. The observer noted my warm friendly, inviting and gentle, supportive style when opening the session. This was done for the client to feel safe and comftable within the therapeutic relationship. Call Rogers developed person centred counselling which focuses upon the relationship between counsellor and client this relationship is characterterised by the counsellors attempt to offer the client the core conditions of congruence, empathy and acceptance call Rogers believes these unnecessary and sufficient to affect positive personality change. (Feltham, 1999)

I started the session by briefly going over a verbal contract with client. A counselling contract ensures the counselling process will be performed in a good safe and professional manner and highlights the responsibility slur towards clients as well as the responsibilities of the client towards the counsellor. It is essential to get informed consent before beginning your counselling sessions Informed consent involves the communication of any information which matters to the client and which is pertained to the therapeutic relationship. Thus, informed consent is not only an ethical requirement for counsellors but also condition to achieve the collective goals of relationship. (bacp,2016)

 As we were working online, best practice would suggest running through with the client what you would do in the event you get cut off, this is something I would normally do however I did not do this in this session. 

.   I conveyed empathy by use of my expression in order to support and validate Jane’s feelings. This seemed to work well, and Jane was responsive to this as she smiled and said “I am glad you’re smiling too” while she seemed to appear understood. At this point the observer suggested that this would have been a good opportunity to explore what was going on behind the smile.

 Reflecting on this I would agree it could have been an opportunity to use the gestalt approach to explore the feelings behind the smile. Gestalt therapy seeks to resolve the conflicts and ambiguities that result from the failure to integrate features of the personality. The goal of gestalt therapy is to teach people to become aware of significant sensations within themselves and their environment so that they respond fully and reasonably to situations gist alt therapy can substantially increase self-awareness and self-acceptance and improve the ability of the client to live fully in the present moment it also brings the client a greater understanding of their behaviours and the meanings that they attach to them. Some of the limitations of gestalt therapy could be that they often invoke intense reactions and emotions which may not be suitable for all individuals this form of therapy may not also be ideal for persons who struggle with impulse control. (Dolliver (1981)

    Initially I thought this might not have worked in this instance as Jane had quite a lot to say and I did not want to interrupt her process. This may be something I could take to supervision as maybe my reluctance could on reflection be my lack of confidence and experience within this approach and something that will grow with time, experience and additional learning.

I noticed by regular use of reflecting to my client, it created a rhythm between us and evidenced my active listening skill effectively, leaving regular space for Jane to reflect seemed work well in helping her process what she was thinking. Active listening is important in counselling as it helps establish trust and helps the client open and disclose their thoughts and encourage them to share their emotions, thereby facilitating and gathering a valuable information that will aid the counselling process. (Feltham, 1999)

Early in the session Jane started to explore her role in relation to her mother. The client’s difficulties suggested attachment issues were present. At this point I reflect to her that she was unsure of the role she was supposed to take in this new situation she had found herself in. Jane appeared to agree with this reflection as she says, “spot on” and this allowed her to explore the parent child role further. It occurred to me when watching this recording back that this could opportunity to explore the roles using transactional analysis Transactional analysis is a psychological theory, developed by Eric Byrne in the 1960s, that helps explain why we think, act and feel the way we do. TA claims that we can better understand ourselves by organising and analysing our transactions with the people closest to ourselves. (Berne.1964)  
 However, at this point I felt with Jane this might have disrupted her process as she appeared to be able to continue exploring this theme with minimal encouragers and use of reflecting to her. 
I am also aware when watching this back of an element of transference as this is a theme, I have explored myself and would take this to supervision and possibly person therapy as well.

At this point I used curiosity to gently question her on what it felt like when she said that her mother did not know how to love her. However, this allowed space to look more deeply into the mother and daughter relationship and for Jane to discuss her ambiguous loss process and what she wanted from their relationship. Which Jane expressed as happiness for her mother and stability for herself.   On reflecting back on this recording, I noted there Were gestures that she made will discussing this that I could having explored with greater phenological noticing. 

Later in the session me and the observer became aware that I started to use more phenological noticing by reflecting back Janes gestures she was using like when she was pulling at her hair to express frustration and forming fists to express struggle. This then appeared to engage Jane into a more active exploration of her ‘stuckness which was highlight before these gestures. If nominal logical approach in therapy is focused on the importance of notes in phenomena occur in. That is, notes in all events, feelings, experiences, behaviours, words, tones of voice and anything else that we see or hear as they are in the moment and not interpret him based on our experience. (feltham,1999)

I feel therapeutic movement is evident when Jane seems aware that she can’t do anymore for her mother and this seems to liberate her to explore other options of support. This felt like a shift away from the stuckness and almost a permission for Jane to explore the options that she appeared reluctant to explore before.

The observer points out that at this point there was multiple use of key words which appeared to resonate with the client, for example ‘conflict’, ‘stuckness’ and ‘coping’.  The observer suggests that these tentative inquiries are accurate and help underpin the direction of the session. She also comments that I excluded a quiet confidence that could be increased by using curiosity and wonder to deepen the conversation. After watching these back, I conclude that she has a point and that maybe I lack confidence in my ability to explore these more for fear of disrupting the therapeutic relationship and defiantly feel this is something that could be explored more deeply within a supervision session, or with the assistance of using interpersonal recall to aid my awareness around this issue. Interpersonal process recall (IPR) is a supervision strategy developed by Norman Kagan and colleagues that empowers counsellors to understand and act upon perceptions to which they may otherwise not attend. (Kagan and Kagan ,1990)

I felt the use of conflict was important key word for the client as it allowed her space to explore how she really felt about caring for her mother.

The observer and myself also noticed how the use of some timely questions such as ‘what would you consider grieving to be?’ and ‘That’s a big statement, what does that feel like and ‘who’s there for you ‘? Generated greater reflection and seemed to shift the emphasis of the session back to the clients focus on themselves. I feel the last question in particular ‘who is there for you’ helps the client focus on the support she receives from her partner and her choice of not wanting to but strain on their relationship. This appears to focus the client more onto where the support for her mother could come from.

A useful moment I found was when trying to focus Jane onto her own self-care and reflecting Janes general tiredness back to her resulted in exploring how she was coping and how that would look if she overwhelmed herself and was unable to cope resulted in Jane feeling able to discuss how she felt about coping and looking at her own self-awareness around this issue and exploring what professional help was available and not for her mother at that time.

It is at this point I felt it was important to stay with the theme of selfcare and re- establishing boundaries.  I felt a useful moment was the use of suggesting an example of an existing, positive relationship for reference and emphasizing the need for self-care and kindness. As this seemed to give the client the chance to explore being kind to herself and look to ways of finding her own happiness.

 I felt the recap was a good point to reaffirm Jane’s resilience and determination, but noticed whist reviewing this how I became quite emotional at this point. I think it is important to recognise here that whilst these are training sessions the issues that are bought are very real and the fact this is my fellow student and friend it is important to realise my own boundaries in these situations.

Overall, I felt the session went very well with relational depth evident throughout and therapeutic movement shown within the session. Toward the end the observer noted the client appeared very thoughtful and that it would have been useful to check out how the client was feeling. I completely agreed with this as it was something, I had myself immediately reflected on after ending the session. This is something I normally do with clients to check they are safe and usually ask what their plans are after the session as a way of separating the therapeutic hour from what comes next for client. I feel this is more so important in time of working online as the client may not have that space that they would have after finishing a face-to-face session to process their feelings and thoughts. 

In conclusion the main themes of the session were attachment an ambiguous loss. After reviewing this recording, it became apparent there are several areas that I would have taken to supervision and personal therapy. Such as my reluctance to explore some techniques and when I reflected on this, I felt that there are certain areas I could expand my knowledge in order to be able to use them confidently in the future practise thus giving the client the best possible experience within our therapeutic relationship. However, I do feel that the relationship with the core conditions can be enough with simple techniques such as active listening and reflection and leaving plenty of space to let the client explore their thoughts and feelings adequately . I also became aware of possible transference and countertransference that occurred when looking at roles with the client. Again this is something that would be taken to supervision and my own personal therapy to explore further. Another theme throughout IS be my slight lack of confidence that I need to explore. A final realisation was how I noticed feeling quite emotional toward the end of the summing up and  for me I became aware that training recordings can be hard as we are often close to the client, who bring real and difficult situations to the session and therefore it is vital we treat them with respect and make sure we check out there feeling at the end of session aswell as maintaing boundaries and self-care measures for both of us.
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