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We are living in a digital world. As technology advance and consumers are becoming more switched on than ever before, it's never been more important to understand how to harness the power of digital technologies to help improve your career prospects, increase brand cognizance, and branch out to your target audience in a way that commands results

Digital knowledge is the ability to find, appraise, apply, share and create content using information technologies and the internet. Digital skills are any skills related to being digitally knowledgeable.     
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 Dropbox
Dropbox is a cloud storage and sync service available for mac, pc and most mobile devices. It makes certain that anything in its particular folder is kept safe online and echoed on any other device you install it on, Dropbox provides a strong API for developers that allows many other apps to link into their service and use them for cloud storage and sync as well.
Dropbox is free to download and has a free variety and a paid version. The free form of Dropbox gives you up to 2 GB of loud storage while the upgraded version known as Dropbox Plus will give 1TB of space.
Dropbox is one of the best cloud storage services out there for Apple users to store files, documents, photos, and other vital data in a safe place. Dropbox mobile app is easy and handy to use, it’s a great way to keep content safe, while also free up some space on your devices, to be able to print, share or edit any photos you’ve stored on
Dropbox you will need to download the photos from the cloud back on to your device contrasting google drive which you can do direct from storage.
Google Drive  
Goole Drive is Google’s cloud built storage service where you can stock and share files, pictures, movies, music and productivity documents.
While you can stock up to 15GB data for free you will need to pay google one subscription to store more data.
Google drive cloud storage is across dais that means you can admittance your material on iPhone, iPad, mac, pc, android devices and windows tablet and phones.
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Google drive permits you work offline provided you are using chrome browser, if you are using any other browser, go to default and change it to chrome to be capable to use google drive.
Tablet and Smartphone compared
A Tablet is a handy compute device that has the chin of accepting input straight on the screen and does not have any keyboard or mouse as exterior device. A tablet is used as a form of computer and acts as a portable network that cascades between a laptop and mobile phone. The gadget is used as mobile workstation or when mobile phone cannot be reached. It is more slim than different sort of gadgets and has a touchscreen show. A preparing circuit, sharing appearance, and a battery that recovers only like a telephone make it a standout amongst the compliant item accessible in the market. Other things to think about this gadget is that they are less inflated when compared with laptops, the do not have a physical console and are littler in sizes when compared with journals. In the meantime the sizes appear to be larger when compared with mobile phones.
In April 2010, Apple honoured the iPad that spun into the first market tablet and went ahead to wind up noticeably celebrated, from that point onward many organisations turned out their models. Android and windows has many types yet the original ones include the slate which begins from 6 inches and later goes on up to 10 inches.
Smartphone performs numerous functions on a computer and has features such as a touch screen, the internet, small functioning system, microprocessor and other applications which can be used to carry out official duties anywhere and anytime. A smartphone is a mobile phone with a united PC and different elements not initially connected with phones, example Web perusing and the ability to run programming application.
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 As a rule a smartphone will exist in a practical framework that permits it to run applications. Apple’s iPhone runs the iOS and Black Berry mobile phone run the BlackBerry OS. Different gadgets run Google’s Android OS, HP’s web OS, and Microsoft’s Windows Phone. A mobile phone is required to have an even more capable CPU, more storage room, more RAM, more noteworthy accessibility alternatives and larger screen than a general wireless.                                          
A web mail email address such as a Hotmail, Gmail or yahoo mail address can be used. A notice will be sent to your address, click the link to verify your address and activate live workspace account. Contrasting other collaboration solutions you do not have to connect extra software on your computer and other users do not have to install software to share your documents, this makes it easier for you to entree your workspace from any computer that has an internet connection.
A documents workspace is formed by default, to create more workspace, click the new workspace link, a distinct workspace for different projects or for sharing with different people or group. You can make a workspace from a template or from scrape.
The advantage in using this type of communication skill in workplace is that it is easy to reach everyone in the organisation at the same time, but the serious setback is if workers are in the area where they cannot access their emails due to network problems or power failure they will not be reached on time.
FACEBOOK
Marketing is the key for any business success. Facebook has been viewed as one of the most powerful marketing channel used by businesses in 21st century to reach their target audience, with Facebook stories, live, image and videos posts, your brand’s content approach has endless opportunities. 
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One of the biggest advantages of Facebook (or social media in general) is that it provides everyone a voice that will be heard. In addition providing the ability to share opinions on products or services, Facebook permits users to endorse businesses within their own community by simply striking the ‘’like’’ button.
The simplest form of communication can sometimes be the most powerful, with new features like large text for shorter messages and the option to put your text on a coloured background, you can get your important message out in a more lively and eye-catching way. Through a well-planned Facebook marketing plan you can reach target audience more professionally. Facebook provide more information to your audience compare to other social media which has made it a go to source of information dais. 
Social media watching tools can help you track, listen and report on all social discussions orbiting around you, your competitors or the industry you are involved in. Social recruiting is growing in status and this has made Facebook a source for reaching top and high quality talents faster for employment.
Reducing advertisement cost and increasing gaining are all part of a successful business goal, addressing your Facebook marketing policy can help you get closer to these goals. Like most social media channels they are built as network to converse, discuss and share content. You cannot forget that basic idea of what makes a social media network, that means conversation and engagement should never be put on the back burner.
Quiet newly Facebook has introduced some new ways businesses can use to reach their targets.
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Facebook Live
This was introduced recently and has taken the internet by storm, it permits any user to record live video and share them with friends. Video is the undoubted champion of customer engagement and sharing. Businesses can use this to their gain in several ways.
· Vitrine behind the scenes experience to customers.
· Offer preview of new products or updates
· Encourage events or meetings.

Chatbots
Chatbots are services that copycat conversations with people in order to relate with your customers. Chatbots can be cohesive with e-commerce platform, allowing you to monetize your social media accounts and immediate messaging profiles. Viable companies must maintain a strong online presence and Chatbots are changing the way your audience relate with you, they help you build an emotional bond with your customer and because they are still new, build a Chatbots now means a tactical advantage over the competition.
How Chatbots work
There are two types of Chatbots available, those that function based on rules and those that use artificial intelligent (AI). Chatbots that function based on rules are much more limited that those that with A.I. because they only respond to specific orders, hence they require a great deal of programming In order to be an effective tool. 
Chatbots that are powered by artificial intelligence are more vibrant because they respond to language and don’t require specific commands. 
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They learn constantly from the conversation they have with people and can help realise assortment of tasks without immense amount of programming. Messaging application usage has beaten that of social media so Chatbots offer a more practical way to reach your audience. They were created to provide continuous experience, allowing customer to get answers through the applications they already use the most. In addition to the above Chatbots will help you
Dispense your content via messaging apps
Increase customer satisfaction through better customer experience.
Convey targeted content based on user feedback and interests.
Integrate A.I. in order to prove to be a more vibrant self-serving channel
Make your buyer’s journey simpler.

While more consumers relate with brands on Facebook, the use of Chatbots will certainly become a necessity. With Chatbots you will be able to create planned messages including images, links, and call to action button. There is a lot of hype surrounding Chatbots and they are swiftly becoming a standard part of any digital marketing strategy. Chatbots bots are very handy services and when setup correctly can help customers answer questions and fulfil a lot of responsibilities. Chatbots may sound like a menacing barrier but with the right preparation and guidance they can become tool that help you monetize your social media pages.

Safety and security measures on social media
Periodic change of your passwords and the use of privacy settings are some of the safety and security measures advised on social media.
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