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Introduction 
Healthcare professionals have a responsibility to provide safe effective and personal centred care whilst following the relevant legislations and professional standards (Care act 2014; Equality Act 2010), this report will go into further detail about the case of Mrs Thompson an 84-year-old woman with mild dementia and recently discharged following pneumonia. As she lives alone and has increased confusion and safeguarding concerns this rule report will discuss the importance of effective communication good administrative skills and importance of healthcare professionals working collaboratively for her care.
I'll explore relevant legislations and policies such as Data Protection Act and explaining how these frameworks help ensure Mrs Thompson receives safe high-quality care whilst protecting her rights and well beings.
Discuss the importance of effective communication within the context of Mrs Thompson's care
· explain how to communicate with service users and their family members referring to the core principles of the Equality Act 2010 and incorporating one communication model explore during the teaching session.
According to NICE 2018 effective communication is vital for a service user like Mrs Thompson2, this is because they have dementia, so they struggle to understand basic words. Ensuring effective clear communication has occurred will minimise confusion and ensure the patient is getting the best possible treatment. The fact that Mrs Thompson has already expressed confusion by missing medication shows how this is an important aspect that should be improved on. One way to improve this can be by writing down the tasks and questions that the carer needs to understand. This will allow Mrs Thompson to clearly understand and respond to questions. (NICE, 2018)
Effective communication can help Mrs Thompson understand her care medication and treatment; this can reduce confusion and anxiety caused by her dementia and help build trust between healthcare professionals. This can help Mrs Thompson express her needs and worries to healthcare professionals on a timely basis and they also improve patient safety by reducing the risk of misunderstandings. [NICE2018]
When communicating they should ensure they speak slowly clearly and use simple language, they should provide one piece of information or one question at a time and maintain eye contact and use a calm reassuring tone, they should also provide extra time to allow her to process information and respond and asking her to repeat the information in her own words. One communication model is by speaking face to face using written notes and asking for feedback about any misunderstandings.
Alternatively, communication with family members is also vital as it can help provide insights into the struggles the service user is facing (Care Act 2014). Sometimes the service user expresses their sorrows to family members but are hesitant to express this to strangers as the trust hasn’t yet been built, therefore communicating with family members can help ensure that the needs of the service user and any healthcare problems are addressed in a quick and timely manner. 
Equality act 2010 states that healthcare professionals should treat Mrs Thompson and service users fairly and without discrimination. The fact that Mrs Thompson has dementia, means that special and reasonable adjustments should be made as dementia is recognised as a disability under the equality act 2010. The carer should ensure that they adapt their communication to match the communication needs of Mrs Thompson, examples of this can be written reminders, visual aids and using simpler language. They should also ensure that they respect miss Thompson signify, privacy and right to be involved in decisions about her care. 

Without effective communication Mrs Thompson won't feel safe, therefore she may lie about the medication taken and this may worsen her condition. Therefore, it's vital that carers provide a safe environment where she feels trusted to express her concerns. Healthcare workers should ensure that if she has a language barrier that a translator is present, they should ensure that all this is prepared prior to appointments to avoid any delays. [NMC2018]
Effective communication and feedback should be provided on every healthcare professional to ensure that Mrs Thompson feels trusted and that she is receiving the best care possible. [HCPC 2024]  

Discuss the importance of good administrative skills within professional practise within the context of Mrs Thompson's care.
· Explain record keeping and applying the principles of the Data Protection Act 2018 this section should draw upon relevant legislation and any policy frameworks which apply in the health and social care sector

Good administration Is vital because it ensures Mrs Thompson's care is organised safe and consistent this is important because without the use of accurate records carers won't know about her dementia recent pneumonia medication review and risk of confusion. Also having a written record of these hopes to avoid confusion or medication being supplied incorrectly again investigations can occur to ensure that medication is not missed again. Furthermore, administrative skills ensure appointments medication reviews and follow up care is provided for the service users. This will ensure that Mrs Thompson receives accurate administration every day when different carers visit her. Therefore, it's vital that good administration is used as then proper incident reporting can provide evidence for the local council's review especially after she was found outside in cold weather. [NHS England 2021]
Healthcare professionals should also ensure they keep records accurate that's all and up to date. This is to ensure that they record missed meditation immediately and any changes in Mrs Thompson's confusion or behaviour can be resolved immediately, this can also ensure that mistakes are properly dealt with without continuous errors being made in the service user receiving the best support available. [NHS England2021]
Data Protection Act (2018) states that this information should be kept confidential so this should ensure that they store paper and electronic records safely and securely and only access her records if there's a legitimate reason and carers should always protect Mrs Thompson’s dignity and privacy.
Without good administrative skills there may be errors in administrating her medication which could lead to health concerns and danger to Mrs Thompson's life therefore it's vital that medication is documented securely and that patient confidentiality is maintained that all times this will ensure that Mrs Thompson receives the best care possible. [Care Act 2014]
discuss the importance of working collaboratively with other professionals involved in Mrs Thompson's care such as the GP community nurse and care workers
· describe the approaches used to foster effective collaboration and examine strategies for addressing and overcoming common challenges encountered in multi-agency working.

Working together is important as Mrs Thompson has dementia and recently recovered from pneumonia therefore working together is vital to ensure she receives the best care possible as this can help coordinate missed medication safeguarding concerns and as different carers go to her it will ensure there's consistency. Several professionals need to ensure they coordinate effectively and work collaboratively to give her the best care possible. 

Advantages of this is that it ensures Mrs Thompson receives safe personal centred care it also allows professionals to share information about her health and express any risks early on to ensure that they are detected and prevented from occurring again. It also reduces the risk of medication errors as she had already missed 2 days of medication. This can also help identify early signs that her dementia or physical health is worsening and help provide better care especially as she was outside in cold weather in inappropriate clothing, therefore she will feel more safeguarded and protected. [Date protection Act 2018]

There are many professionals involved in Mrs Thompson's care. One example is a GP, GP will review her overall health especially following her pneumonia and they will also ensure that they arrange her medication review on a timely basis they may refer her to specialists if needed and monitor any deterioration in her dementia, therefore their role is vital.
Another professional is a community nurse they monitor her recovery after discharge they will check for any signs of infection or worsening health and communicate concerns to the GP and care team.
Pharmacists will ensure that medication reviews are in place and they will try to reduce the risk of missed doses by handing out reminders they may also deliver medication to her doorstep to ensure that it is taken on a timely basis, they can also communicate this to carers to ensure that the carers provide medication to Mrs Thompson especially as she has dementia and forgets.
Social workers can investigate safeguarding concerns and assess whether additional care or support is needed and any family members if they are involved it can help provide communication and monitor Mrs Thompson between care visits.
Conclusion:
To conclude providing high quality care for Mrs Thompson requires good communication effective administrative skills and strong collaborative working environments this is because she has dementia so it can be really hard to communicate with her in terms of making sure she understands the medication dosage she is meant to take therefore having professionals who work collaboratively will ensure consistency in her medication dosage and will also ensure that Mrs Thompson understands her meditational needs and requirements. This will ensure she feels safe and ensure the care is personally centred well organised and tailored to her needs. 
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