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[bookmark: _Toc120220454]1. Introduction
Community engagement is a process in which there was a practice of the community engages in a particular event through proper approaches and strategies that will make a unique sense of involvement. Organizations and their employees should be involved in the community since it allows them to assist the general public through fundraising, volunteering, economic development, community education, direct service, etc. Numerous organisations actively engage in community service, and these organisations must motivate their staff to assist the less fortunate individuals and organisations. A company that pursues profits should also look forward to giving back to the community and society. Profit-seeking organisations hunt for businesses and ways to make money.
In this article, we'll talk about community involvement and how it affects society.  Here, we will talk about the commonwealth games in Birmingham Age UK, a UK-based organisation and the nation's charity devoted to assisting everyone in making the most of later life, is the organisation that the parties selected for their report. In this report, we'll go through the UK's community involvement initiatives and how its staff members are challenging themselves to become better versions of themselves in order to support the underserved population. We will also understand the principles and standards of community engagement required to build a successful community engagement project, relationship between the stakeholders and the platforms used by stakeholders to enhance the productivity of project. We will also go through how this person (community engagement practitioner ) can be trained to manage community involvement and use social media to do so, and there will be a proper use of the range to reach the community. The project will entirely describe the community engagement held at Birmingham commonwealth games.
[bookmark: _Toc120220455]2. The Body
[bookmark: _Toc120220456]2.1 Principles & Standards of Community Engagement
There is always a need to follow the principle for the proper participation of the community in the Commonwealth games and also there will be the proper determination of the factors that there will be proper follow of the principles that are required for the proper and ethical ways that must be considered in the mind of the community engagement practitioner there is required to follow the principles:
i. There will be proper involvement of the fairness of the management of the community and also their equal inclusion of the community engagement like others that are participating in the commonwealth games this will promote equality and feels more comfortable with the motivation of community members (Viola, 2022).
ii. There should be proper and clear transparency among the community members so, that there will be no chance of conflicts and also there will be an agreed purpose for the engagement.
iii. There will be a good commitment towards the quality of the learning outcome from the community engagement at the commonwealth games.
iv. There should be proper opportunities that should be given to all the members of the community that they will get proper learning opportunities this will ensure learning from the event.
v. There will be accurate information about the engagement and also there will be crucial information that is required that must be provided for the engagement.
There is a need to provide the standards for the participation of community engagement as these provide the guidelines for the community that how they will ensure the quality engagement of the community so, that there will be learning outcome that is required for the community.
i. Involvement: There will be a need to determine the involvement and focus on the interest for the engagement in the commonwealth games.
ii. Planning: There is required planning for the proper engagement by determining the available resources which help in agreeing on the community for the participation of the community (Bromley, et al., 2015).
iii. Methods: There is a requirement for the methods that will enable and fit the engagement of the community with the purpose.
iv. Working together: The important thing is that there will be proper collaboration is required to work with the community members so, that there will be better communication can be established to maintain learning positively and this standard of working will help in making the new observation as a community engagement practitioner.
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2.2 Suitable Strategies for community engagement
There is a need to outreach to the community for participation in the commonwealth games and as a practitioner, there is always a need for a platform where these strategies of engagement can be made in such a way that there can be more engagement in the Commonwealth. For this, there is a need to research that helps in making the more effective engagement and found that the most used platform for engagement is social media in the modern world it is an important and maybe a productive way to reach the community and their members for the better understanding making them understand about the commonwealth games and their importance. Social media is a place where interaction with the community is very easy and also there will be proper access to the community that helps in making communication a more effective way through different ways and information will be properly reached to them also (Esmaeilpoorarabi, 2020).
There are several social media platforms that are present in today’s time for the outreach of the people and this will enhance the communication that is very important for making the community ready for engagement these social media platforms are:
i. Facebook: The best social media platform that is used widely and the number of users that are present on Facebook is too much and for reaching there is a feature that is called the marketing section of Facebook where advertisements can be made for the announcement of the engagement of the community for the Commonwealth games and this will enables to know the users of Facebook that there is a campaign that is run on the Facebook for the community engagement for the Commonwealth games. There is also a feature which is called a comment section in which interested one can comment on the post and this will enable one to chat with the users who need to participate as a community for the Commonwealth games.
ii. Twitter: This is a platform that is widely used by users and there can be a post that is used in the form of news there will be the presence of different features which can be used by the users in the form of retweets and other comments and likes which makes the popularity of the posted news and there will be an interaction that can be made from the community (Bandy, 2016).
iii. Instagram: This is a new social media platform in which there will be posts can be posted in the form of media or any short film in which there will be full information about the advantages of community engagement and also there will be learning that can be made from the community engagement and whole procedure how can any individual participate in this.
[bookmark: _Toc120220458]2.3 Ways to Promote community engagement 
There are several ways that are present for the increase in community engagement for the commonwealth games and these ways are most important for the community engagement practitioner to promote the community towards positive learning. Because this is not an easy task for anyone that a community that has a habit of lurking here and there to make them participate in such a big event this needs a commitment and finding a suitable way that can motivate the community to participate in better learning. Some of the ways are:
 i. Building a connection that is authentic in nature this will helps in better communication with the other members of the community and this will result in gaining respect from them also they will easily convince by your positive opinions for community engagement.
ii.  Be responsive: There is important to take care of the thoughts and ideas of learning of the community that will enhance the understanding closely and also there will be requirements of the learning outcome that will provide the needs of the commitment (Mehra, et al., 2020).
iii. Always try to encourage the community with engaging content of the learning this will helps in developing the habit of curiosity of learning and taking the new experience of the world and also this will help in developing the skills of engagement properly.
iv. There is a most important thing that can be practised for community engagement is research that is important for the community engagement and this will be done through secondary methods of the research which include interviews and focus group discussions that are made in such a way that it will help in making things understand the needs of the community (Waterton, 2015).
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There are many factors on which the engagement of the community depends and this dependence has a great influence on which there is depending the factors of engagement for this, there is always a need to understand the factors which make a viable solution that gives an opportunity to engage more community members and when there was need of the making them alignment of the internal & external factors that must be considered as well for the making of the reliable source. And these factors are:
Internal Factors
i. Gender Equality: it is important to have gender equality that should be there in the community for the health promotion of community engagement and this will lead to a positive outcome of community engagement and lead a positive impact on both genders.
ii. Community benefit: Whenever there is engagement of the community the first thing that is always considered that is whether there is any benefit for the community in engagement and any positive learning that can be derived from the event and this will lead to more engagement of the community and ensure motivation (Schlosberg, et al., 2017).
iii. Socioeconomic equality: There is a need for socio-economic equality that should be maintained in such a way that there will be a need for an economic benefit that should be given to the community for making the standards of the community.
External Factors
i. Government policies: The most important external factor is government policies that are required to be in favour of the community then there will be more promotion about the engagement of the community in Commonwealth games for a better outcome of the motivation among the community members.
ii. market access: This factor is known as the involvement of marketing things which are in favour of the community and this will lead to more participation among the members and also a curiosity for the engagement and also it will increase learning the things in more effective ways.
iii. Institutional Support: This is the support that is provided for the community that is provided by any institution and ensures the quality of making things in effective ways for the promotion of engagement among the needs of the community with the linear alignment of positive learning (Reed, et al., 2018).
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This report focuses on the event's attributes that made it possible for it to spread a social message. The main social message that has been spread by this event is the importance of maintaining unity among people of all races. Participating in community involvement activities facilitates objective analysis of an incident. Engaging a community and exposing them to new social aspects helps to keep community members educated about numerous issues and improves their decision-making skills by allowing them to concentrate only on their problems.
The participation of numerous other communities in the event has also aided the community's members in acquiring a wide range of viewpoints on the subject. With the aid of many points of view on the subject, numerous pertinent ideas have also been made. One of the most crucial facets of active community involvement in creating plans to alleviate concerns is strategic planning. In this specific event, the participants' proactive communication and teamwork facilitated the free exchange of ideas to ensure that the event is a great success.
One of the key elements that have contributed to the program's successful execution is active consultation. Active community involvement makes sure that new ideas are developed in the process, which stimulates the active participation of the members in the social elements. Many people have been educated about racial prejudice and have been more aware of it as a result of this particular incident.
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