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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Whilst undertaking my role in the criminal investigations department there have been many incidents reported which led to complex and diverse investigations. Due to my experience within the department I have had the ability to display confidence when dealing with investigations that include cultural and language issues with both victims and suspects throughout the investigation process. 
     
        A police investigation has a primary purpose to identify a suspect or multiple suspects and ensure they are brought to justice within the legal system following a professional, ethical and legal investigation (College of policing, 2024). The Criminal Procedure and investigations Act 1996 defines a criminal investigation as “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it (CPIA 1996).  
Within South Wales Police, it is identified to use the approach of evidence based policing when dealing with any investigations. Evidence based policing means that officers and other partner agencies use the best available evidence to make decisions enhancing better understanding of an issue (College of policing, 2024). By using this approach throughout the investigation I led, I had the ability to reflect on my actions and analyse my successes and failures within the investigation process. Intelligence led policing is also a model I have adopted throughout my career to improve my investigations.  Intelligence led policing involves developing and sustaining detailed information of criminality to prevent future crimes being committed (Newburn 2008). I used this model by analysing statistics and national crime outcomes in relation to the offences reported adopting approaches used to achieve a positive result.

     Within the area of Wales, there is a diverse culture with many alternative race, languages and beliefs. According to GOV.UK from the 2021 Census 2.9 % of the population in Wales are Asian, Asian Welsh or Asian British, 1.6% are Mixed or multiple ethnic groups, and 0.9% of individuals being black, Black Welsh, Black British, Caribbean or African (Census 2021). By having such a diverse culture within Wales investigations become complex when dealing with alternative religions and languages. 
 
     An example of a complex investigation I have delt with included many social, ethic and language obstacles I needed to overcome to conduct a successful and ethical investigation. A investigation I had personally dealt with included the following,  A female had attended the police station reporting a rape by her current partner. Due to the females limited English it was very hard to understand the exact report that was being made. In order to overcome this obstacle and provide the best service I contacted an agency called language line. Language line is a partner agency South Wales Police work closely with to provide intermediary services in various different languages. By using this service, I was able to analyse the report made and communicate effectively. By using this service, I was able to take a full account from the victim where she has disclosed actions of domestic abuse and coercive control. 
   The Domestic Abuse act 2012 statutory definition of domestic abuse states that “The behaviour of a person (A) towards another person (B) is "domestic abuse" if
· (a) A and B are each aged 16 or over and are personally connected to each other, and
· (b) the behaviour is abusive.
Behaviour is “abusive” if it consists of any of the following—
· (a) physical or sexual abuse;
· (b) violent or threatening behaviour;
· (c) controlling or coercive behaviour;
· (d) economic abuse (see subsection (4)); 
· (e) psychological, emotional or other abuse;
and it does not matter whether the behaviour consists of a single incident or a course of conduct” (Domestic Abuse Act 2021). By undertaking evidence led policing, I researched the definition of domestic abuse and compared it to the behaviour and actions reported by female, this justified my arrest of the outstanding suspect ensuring the arrest was lawful and necessary.   A well as this the definition for coercive control consists of the following,  The Serious Crime Act 2015 Section 76 provides for the offence of controlling or coercive behaviour, where the perpetrator and the victim are personally connected (College of policing 2015).  This will ensure the perpetrator is arrested for the correct offences and questioned on the points to prove within both offences. 
   
      Domestic abuse is seen to be a hidden crime that is not reported to the police. As a result of this, data held by the police can only provide partial reports of the actual level of domestic abuse experienced. Many cases will not enter the criminal justice process as they are not reported to the police. The Crime Survey for England and Wales (CSEW) year ending March 2022 “shows the following trends, An estimated 6.9% of women (1.7 million) and 3.0% of men (699,000) experienced domestic abuse in the last year (Elkin 2022)”. The office of national statistics shows that there is an incline in the amount of domestic violence cases being reported to South Wales Police. This incline is apparent within the data (Elkin 2022). 
  South Wales Police advises that all domestic abuse incidents are reviewed and risk assessed by  police officers in the domestic abuse teams. On-going support and safeguarding to victims of domestic abuse is provided through a combination of specialist police officers, local police officers and partners according to the risk they face.
   
          Safeguarding within a police investigation is paramount. The police are duty bound to protect individuals and prevent crime (HMIC, 2015). Vulnerable individuals are in need of support from the police to ensure safeguarding, to ensure this we liaise with partner agencies such as social services, housing and other statutory organisations. When the female was able to give her account of events that had taken place I was immediately able to conduct a dynamic risk assessment which is a key process to undertake when dealing with safeguarding. During this assessment it was important to ensure the needs and wishes of the victim, It was appropriate to listen and respond to the wishes of the victim whilst remaining transparent with the process. 
 
     Within South Wales police we have a duty to abide by local information sharing with partner agencies. This is called a public protection notification form. Within this form DASH is incorporated, DASH is risk identification, assessment and management model adopted by UK police forces and other agencies and was brought in to practice in 2009. The aim of the DASH assessment is to help front-line practitioners identify high risk cases of domestic abuse, stalking and so-called honour-based violence.  By completing this form allowed me to share this information with other agencies to provide protection for the individual (HMIC 2014). As a result of conducting this dynamic risk assessment I was able to assess that emergency accommodation would need to be provided immediately for the female due to living at the same address as the perpetrator. I also completed a referral pathway, this will ensure the female was provided with support if they wish regarding the incident they have reported. As a result of this referral emergency accommodation was able to be provided. Measures have included; enhanced collaboration with other agencies through MARAC (Multi Agency Risk Assessment Conference. Within this case I worked closely with partner agencies such as women’s aid. Women’s aid provide specialist support and emergency accommodation. An independent domestic violence adviser was provided to the female, they are trained specialists who provide a service to victims with the aim of securing their safety (HMIC 2014).   As a result of this advisor the female was able to seek support and have consistent 1-2-1 communication with a single point of contact whilst the investigation was able to progress.)
 
     Reflecting on evidence based policing I conducted research in to domestic abuse cases in my findings reflected that the police response to domestic violence was simply ‘not good enough’ a 2014 HMIC inspection report found that in practice, many forces simply ‘lacked the skills and knowledge’ to respond to victims of domestic violence effectively, and that there existed a significant gap between policies on paper and work in practice (HMIC 2014).
Ensuring I was taking my findings in to account to ensure a successful investigation, to further progress the investigation the next step in the process was for the female to give a video interview of her account called ACHIEVING BEST EVIDENCE (ABE). ABE is an interview process that can be used for victims and witnesses during a criminal investigation process. It’s a video recorded interview that is located within the pre-trail process to support a witness or victim in court (HMICFRS 2023). This interview is then played in court. Once the ABE was conducted I was able to apply for special measures on behalf of the female victim. The Youth Justice and Criminal Evidence Act 1999 introduced a range of special measures that can be used to assist in the gathering and giving of evidence by vulnerable and intimidated witnesses (NPCC 2022).  Taking in to consideration the victims wishes I had applied to the court under section 23 of the Act, this measure includes screening the witness from the accused 
  
      It is important to understand that during an investigation, victims may not wish to engage with formal processes or institutions for a variety of reasons yet may be viewed in negative terms by those institutions as a result (Hanna 1996, Robinson and Stroshine 2004). Reports showed that and a greater willingness to pursue victimless prosecutions was needed within policing. (HMIC 2015, HMICFRS 2017).  During the course of the investigation, I was made aware that the female victim would like to withdraw her support within the investigation. I discussed this with the female who stated that her beliefs would not allow her to continue her support. I understood and abided by her wishes and obtained a withdrawal of her account to police. Due to the nature of the allegation I wanted to explore alternative options that I could pursue without the victims support.  Available options for responding to DVA incidents have diversified significantly. A legislative programme which has included the introduction of Domestic Violence Protection Orders.  A Domestic Violence Protection Order (DVPO)  is aimed towards perpetrators who present an ongoing risk towards the victim, the DVPN is  an emergency non-molestation order which can be issued by the police. Within 48 hours of the DVPN being served on the perpetrator, an application by police to a magistrates’ court for a DVPO must be heard. A DVPO can prevent the perpetrator from returning to a residence and from having contact with the victim for up to 28 days (GOV.UK 2022).  This is a victimless approach whereby the support of the victim is not needed to explore this approach. Due to the female victim withdrawing there was no necessity to keep the perpetrator lawfully detained. By adapting this approach allowed the female to be safeguarded whilst a multi-agency approach was undertaken regarding the welfare of the female.  
 
    In conclusion, when dealing with a complex investigation it is important to consider evidence-based policing. By utilising an evidence-based policing approach I was able to compare alternative methods and apply appropriate models to ensure an ethical investigation. This approach help me respond to unplanned changes during the investigation an example of this was when the female victim withdrew her support within the police investigation. By adapting this approach to investigations I was able to explore alternative legislation to ensure safeguarding of the victim whilst her wishes and beliefs were still incorporated. Upon reflection by using an evidence based policing approach during this investigation allowed it to be ethical ensuring the needs of the victim were at the focus point at all times. 
 Word count- 1955

























Bibliography:


D. McPhee, M. Hester, L. Bates, S. J. Lilley-Walker & D. Patsios (2021): Criminal justice responses to domestic violence and abuse in England: an analysis of case attrition and inequalities using police data, Policing and Society. Accessed on 30/09/2024

Domestic abuse (2015) College of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-public-protection/domestic-abuse#:~:text=The%20Domestic%20Abuse%20Act%202021%20statutory%20definition%20of%20domestic. Accessed: 22 September 2024. 

Domestic Violence Protection Notices (dvpns) and Domestic Violence Protection Orders (dvpos) guidance (2011) GOV.UK. Available at: https://www.gov.uk/government/publications/domestic-violence-protection-orders/domestic-violence-protection-notices-dvpns-and-domestic-violence-protection-orders-dvpos-guidance-sections-24-33-crime-and-security-act-2010. Accessed: 30 September 2024. 

Elkin, M. (2022) Domestic abuse prevalence and trends, England and Wales: Year Ending March 2022, Domestic abuse prevalence and trends, England and Wales - Office for National Statistics. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabuseprevalenceandtrendsenglandandwales/yearendingmarch2022#:~:text=Domestic%20abuse%20in%20England%20and%20Wales%20data.%20Domestic%20abuse. Accessed: 30 September 2024. 
Ethnic Group, national identity, language and religion in Wales (census 2021) GOV.WALES. Available at: https://www.gov.wales/ethnic-group-national-identity-language-and-religion-wales-census-2021-html Accessed: 30 September 2024. 

HMIC’s 2015/16 Inspection Programme - Criminal Justice Inspectorates (2014) HMIC Inspection Programme 2014/15. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/hmic-inspection-programme-2015-16.pdf. Accessed: 22 September 2024. 
Investigation process (2013) College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-process. Accessed: 17 September 2024. 
In harm’s way: The role of the police in keeping children safe (2015) His Majesty’s Inspectorate of 

Constabulary and Fire & Rescue Services. Available at: https://hmicfrs.justiceinspectorates.gov.uk/publications/in-harms-way-the-role-of-the-police-in-keeping-children-safe/#:~:text=In%20harm%E2%80%99s%20way:%20the%20role%20of%20the%20police%20in%20keeping. Accessed: 30 September 2024. 

Justice, M. of (2022) Achieving best evidence in criminal proceedings, GOV.UK. Available at: https://www.gov.uk/government/publications/achieving-best-evidence-in-criminal-proceedings#:~:text=This%20is%20the%20fourth%20edition%20of%20ABE.%20It%20covers%20the. Accessed: 30 September 2024. 

Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) guidance - GOV.UK (www.gov.uk)
  







Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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