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[bookmark: _Toc212100517]1: Written Report
1.1 Introduction

To support vulnerable individuals, families, and communities, social workers play an important role in the health and social care sector. The main purpose of this role is to safeguard, protect, and improve the well-being of people experiencing difficulties. The responsibilities of social workers include providing safe and effective care by assessing needs, managing risks, and coordinating support services. This report contains the role of a social worker in healthcare, including key duties and responsibilities. It will analyse three important skills required for the role: empathy, communication, and decision-making. The report also includes strategies to develop these skills and explains how they support safe, high-quality care in health and social care settings.


1.2 Description of, and background to, Social Worker in Healthcare 

The responsibilities of a social worker include supporting vulnerable individuals and families who are at risk or in crisis. This includes working with the elderly, children, people with disabilities, and people experiencing mental health issues. Social workers work across different settings, which include community services, hospitals, schools, and care organisations. Their job is very important for protecting people's well-being and ensuring they have access to appropriate support services.

Key duties of a social worker are not only assessing the needs of individuals, safeguarding vulnerable people, carrying out risk assessments, developing care plans, but also working with multi-agency teams, including healthcare professionals, police, and education staff. Safeguarding is one of the most important duties of a social worker, because it protects people from harm, neglect and abuse. Social workers require a wide range of skills to perform this role effectively. This includes strong communication skills, empathy, decision-making, emotional intelligence, critical thinking, organisation, and professional judgement.
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1.3 Evaluation of the skills needed for a social worker in healthcare

Social workers need a wide range of skills to support individuals effectively in health and social care, but the three most important skills are empathy, communication, and problem-solving. These skills are essential for building relationships, understanding service users’ needs, and responding to difficult situations. In health and social care guidance, these are fundamental abilities that directly affect the quality of care provided. 
First, communication is important because social workers must share information clearly with patients, families, and other professionals, such as support workers and nurses. Good communication makes everyone understand care plans and any risks involved. For example, a social worker might need to explain a patient’s needs during a team meeting in a care setting so that carers can provide the support needed. This helps staff do their jobs more effectively, without misunderstandings, while ensuring they receive consistent care. Important details could be missed without strong communication skills, leading to errors such as unmet needs and incorrect medication support.
Secondly, the most important skill is empathy, as it enables social workers to understand how service users feel and build trust. Most people in healthcare settings are vulnerable, so feeling listened to and respected can improve their well-being. For instance, in the role of a social worker, showing empathy to an anxious or upset patient can help calm them and make them more willing to accept care. This also makes life easier for other staff, as a calmer patient is easier to care for. Patients may feel ignored or distressed if an employee lacks empathy, which could result in complaints or refusal of care.
Finally, problem-solving is essential because social workers often encounter complex, changing situations. It is their duty to assess needs, identify risks, and quickly find practical solutions. For example, if a patient’s safety is a concern while returning home after hospital discharge, a social worker must be able to arrange suitable accommodation or support. This enables the entire team to work efficiently and ensures patient safety. Delays in decision-making could occur without problem-solving skills, which can put individuals at risk or cause unnecessary stress for both staff and service users.
In short, communication, empathy, and problem-solving are essential skills in social work within the healthcare sector. These skills help to improve teamwork, ensure patient care, and enhance safe and effective practice. Both staff performance and service user outcomes could be negatively affected without these skills.

1.4 Strategies to improve the skills for Social Worker

Professional training and workshops are effective strategies to improve communication skills. These strategies help to promote active listening, professional language use and clear verbal communication. To help social workers practise difficult conversations in a safe environment, role-play activities are also used. Feedback from supervisors and colleagues helps to improve confidence and clarity in professional communication.

Through reflective practice and supervised experience, empathy can be developed. Reflective practice helps professionals to think carefully about their responses and behaviour when supporting vulnerable individuals. Supervised placements and volunteering also help develop empathy by providing real-life experience while working with people from different situations and cultural backgrounds.

Case study training, safeguarding courses, and shadowing experienced professionals can help to improve decision-making skills. Case studies are among the most important strategies for helping people understand difficult situations and improve professional judgement. Safeguarding training helps to develop knowledge of different policies and procedures, whereas shadowing experienced social workers enables learners to experience real-life decision-making processes. These strategies support professional development and ensure safe, effective practice in social work roles 

Conclusion
A social worker's role is very important within the health and social care sector, as it focuses on safeguarding and protecting vulnerable individuals and supporting their mental wellbeing. Empathy, Communication, and decision-making are essential skills that support the implementation of safe and effective care. The quality of care and the safety of service users may be compromised without these. Training, reflective practice, and supervised experience are the strategies that play an important role in developing professional competence. Strengthening these skills ensures that social workers can provide ethical, safe, and high-quality support, contributing to positive outcomes across health and social care services.
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