Leadership Theories in Action-
The London riots occurred between the 6th to the 11th of August 2011, occurring just 2 days after the fatal shooting of Mark Duggan by the police in Tottenham, the unrest started in the capital where thousands rioted in London spreading to 66 other boroughs (Forrest, 2021).
As the riots spread across the 66 boroughs of London such as Brixton, Croydon, East Ham, Peckham, Woolwich and Wood Green, the riots also started to spread across different cities across England, these being in Birmingham, Wolverhampton, Liverpool and Nottingham (BBC, 2011).
Whilst the London riots took place throughout the five days around, 15,000 people took to the street. Unfortunately, 5 people died, 205 people were injured which included 16 members of the general public (CNN,2011). Lastly 186 police officers were injured in the riots with 2 police community support officers (PCS,2011). The riots led to multiple businesses being attacked with around £250 million worth of damages done throughout London and other cities in England with 2815 homes also being damaged (ABI, 2011).
Rioters explained that the police failed them due to not providing a senior officer so failed to identify someone with the right skills to perform in the riots. “No senior police officer was available to meet the protest, creating anger at perceived disrespect” (Thompson, 2020). For both leadership and management to be missing in this kind of scenario is not effective as someone in the position of authority should be showing respect to anyone in the general public, having no correct leader that can manage the situation results in no organisation as you need to have both a leader and a manager for an organisation to run successfully.
While the riots, looting and arson transpired more than 3000 people were arrested by the 15th of august 2011 around 3100 people had been arrested and over 1100 appeared in court. The BBC (2011) reported that by the 25th of August more than 2000 people were arrested in connection with the disorder in London. Police officers were labelled as having failed the people of London, due to the lack of proper reaction when the peaceful protest was going on. Officers failed to control the riots accordingly, and at times lost complete control of the people  
Having officers be so distant and cold towards members of the public certainly escalated things to a higher scale than it should’ve, the riots would not have grown to the scale that they did if the police were prepared accordingly, if officers and senior leaders took up proper leadership roles in the riots than it would have been more controlled and success instead, Leaders within the police failed to inform officers on the proper precautions that should have been taken, there was limited to no leadership or management, with officers acting on their own behalf having a public service act like this is extremely frowned upon.
Copycat Violence was described by the media, Copycat rioters noticed that the police were failing to react and noticed that the force was not prepared nor coordinated meaning that the rioters could act on their own rules starting a bigger riot in different areas of London (Thompson,2020).



In an interview with Coopoosamy (2016, pp. 522-523) Tisha an interviewee stated that the police were just looking at the protesters in a way to state that ‘We don’t care, we are (police) not listening’. Coopoosamy (2016, pp. 522-523) continues in their interview stating that Tisha felt as if the police were informing the rioters that ‘you might as well go home.’ Feeling as if the police had more compassion or a softer touch or approach then the riots wouldn’t have escalated, and people would not have gotten so angry so quickly. 
This can be evaluated next to Theory X as this theory assumes that workers prefer to avoid work if they can (Kopelman et al, 2008), in this case it relates to officers not caring about how the rioters are acting and just blatantly refusing to react in accordance with social norms. Kopelman et al (2008) continues by stating that workers in Theory X need to be coerced and threatened to get them to perform accordingly and if the officers were under close supervision and control the riots wouldn’t have escalated to the point that they did. Theory Y speaks about the assumption of employees not being inherently lazy, that they’re capable of self-direction and self-control and can submit important suggestions to improve their organisations effectiveness (Kopelman et al, 2008). If Theory Y was more prioritised in the London riots than it is believed that the riots would have concluded in a much different perspective, with officers would have focused on doing the correct thing and would have worked together to achieve the same goal.


It is known clearly throughout the police force that alongside tackling crime, it is also important to build positive relationships with the police and local communities, which are beneficial in helping the police understand local communities’ needs. In a report sent out by the Department for Communities and Local Government (2013), the panel discussed and made the decisive point that trust in the police for communities is one of the most important things in society. As part of the new policing landscape after the London 2011 riots, it had been legislated that strengthening roles of key policing partners needs more development to ensure the Her Majesty’s Inspectorate of Constabulary has become more robust in independence so that their ats work directly for the public’s interest (Department for Communities and Local Government, 2013).
The Government Response to the Riots, Communities and Victims Panel’s final report concluded that the criminal actions committed by the rioters shocked the police forces and the country, the panels priority was to provide strong recovery support due to the failing of the police and the actions of the rioters (Department for Communities and Local Government, 2013). This is a good positive as the police need to be able to react appropriately towards events like the riots, and officers need to have correct communication with people in their community so that they can avoid more disturbances but can also be trusted to lead the communities.
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