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In this essay, I will examine the issues faced by ‘Family C’ and the subsequent actions taken in order to support them by relevant authorities. The family consists of a mother and her four children: a young woman aged 17, two adolescent boys and a nursery school aged daughter. The mother also had two other daughters of adult age who are living independently. The family’s issues stem from the mother’s poor health in the form of depression and anxiety. This led to further difficulties with the children, one of the boys in particular, showing behavioural and attendance challenges. 

This family shows a relatively high level of vulnerability. The case study indicates that the environment in which the family were living was sub-standard. The house was in need of important repair, and we can assume that due to the mother’s depression and anxiety she was unable to do this independently. Furthermore, the mother needed support with finding career opportunities and we know Jobcentre Plus were involved. Not having stable employment but having to care for four dependent children would have meant that the children were not being provided with the same quality of life as many families. There also leads to the absence of a positive role model. These factors combining to create an unstable home life can explain the behaviour issues the children displayed at school. The risk factors created by this situation could arise from what the children are exposed to whilst absent from school. The lack of income from employment is also a risk in terms of ensuring the children and mother’s basic needs are met. And the condition of the house is also a risk as it could potentially be hazardous for the children, the youngest daughter in particular. 

Maslow’s hierarchy of needs was broken down into five categories. The first category is physiological needs such as food, drink, shelter and warmth (McLeod, 2007). It is clear from the case study that the family’s access to these needs is at risk, as explained above due to the mother’s employment situation and the condition of the house. The second and third categories are safety and social needs (McLeod, 2007). I believe the children are at risk in these categories due to their absence from school. This could lead to them forming inappropriate friendships and being in precarious situations. 

Indeed, we can be relatively certain that the absence of the above needs put at least one child in particular risk. The family became the subject of assessment after being referred by the Youth Offending Team parenting division. This meant one of the children was in trouble with Youth Offending services so was potentially engaging in criminal activity. This confirms the risk factors above being accurate and could also lead to the other children being in similar situations.

The Youth Offending parenting division, and other agencies including relevant schools, nurseries, colleges. CAMHS, the Anti-Social behaviour team, and more were involved as an action plan was created. Recent legislation and policy statements have highlighted the important of joined-up and collaborative working in order to support children with complex needs and their families (Watson et al, 2002). 

One of the actions the agencies undertook was to have the children attend extracurricular activities. Extracurricular activities are the most likely school activities to engage teenagers fully (Rathunde, 1993) and by supporting the children accessing this it could lead to them having more motivation to attend school regularly. This particular action point could have been improved by bringing the activities and skills the children were learning into the home so they could also do it with their mother. This would have improved their relationship and allowed the mother to feel more involved in her children’s school life. It is also important, and unclear whether this was done in this case, to develop a whole-school approach (Dongen et al, 2019). Children, in particular the adolescent boy, should have access to a counsellor in school and behavioural support. Vulnerable children cannot often cope with the traditional behaviour system so ensuring all staff are aware of the need for a bespoke approach is vital. The boy, who is accessing anger management counselling from the action plan, should also be supported with his anger in school if a situation arises. Having someone at school to deescalate his anger would be very important.

Another key action was for Neighbourhood Services to carry out property repairs. The family themselves reported the positive impact of this and felt ‘happy’ according to the case study. The mother believed it would encourage her children to stay at home and away from unfavourable activities. This addresses Maslow’s two needs described above – physiological and safety. It would have been beneficial as the repairs were happening, to involve the mother in DIY projects so that she has the skills and confidence to maintain the house for the long-term.

The mother did not access the full range of support required because she was not comfortable with the format. She would have preferred one-to-one sessions as opposed to meetings with the core team. Whilst group interventions have proven to be an effective means of supporting parents (Jarrett et al, 2000), this mother’s mental health needs made it inaccessible for her. Going forward, the multi-agency team must stay in contact with the family and offer one-to-one sessions for the mother. The mother’s lack of external engagement (anything outside of her home) has also impacted the ability to collect data on positive outcomes. Whilst the family themselves reported satisfaction and increased happiness, increased data and engagement would allow us to better judge the effectiveness of the interventions. It would allow us to see which interventions should be continued and which could be modified or stopped altogether. Supporting the mother with finding employment, as one of the action points, may lead to her being more comfortable attending external sessions so this could be revisited in the future.

In conclusion, the family and mother report positive feedback as a result of the interventions. This indicates a reasonable level of success. However, it is now vital that further support is offered on the remaining issues such as parenting and attending training sessions. The behaviour and attendance at school must be monitored and effective communication between all the agencies will be vital to monitor progress or lack thereof. Nevertheless, the first stage of interventions indicates a positive change for the family, and the mother seems to be receptive to further help and support.
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