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[bookmark: _Toc113125212]Introduction 
The purpose of the study is to reflect on my experience of playing a role as an applicant for the job of a manager. I have also included the existing skills in me and knowledge that will help me to make an effective performance as a manager. I have added my strengths also along with mentioning key areas that are needed to be developed. This study also included my SWOT analysis where I highlighted my strengths and weaknesses along with threats and opportunities from a perspective of a manager. This study has also mentioned my employment goals and personal career development plan while also mentioning my short-term goals as well as my medium and long-term goals to develop my professional career plan. 
[bookmark: _Toc113125213]A personal reflection on the role play
In this section, I am going to talk about the role-play event and my participation in it. The event was conducted in our classroom and it was a part of our assessment. In this event, everyone had to choose a role and perform. I had chosen to become an applicant who has come for an interview in a company. Whereas, I had a partner in the event who was playing the role of the interviewer. I gave the interview for the job of a manager in the company. This was my first experience of role play and I had not given an interview before also. Although, I had enough idea about the types of questions asked in interviews and I also collected enough information to give appropriate answers to the questions. My partner and I made a list of questions before the event. She remembered the questions and tried to adopt the body language of an interviewer as much as possible. I also made a general introduction of myself and tried to remember it. I had the basic idea of the answers to the questions and I was ready for producing and delivering answers on the stage. The nervousness was shown clearly on my face before the event started. My partner boosted my confidence and made me realise the importance of the event on the result of the assessment. I joined her on the stage and our role play started. In the initial stage, it was going well. I fumbled twice during the role play as I had forgotten some lines. I had to recollect my memory and answer the questions that were asked by the interviewer. I received support and encouragement from the teachers and I managed to hold my positive body language throughout the entire role play. After finishing our role play, we received valuable and individual feedback from the teachers on our performance. I enjoyed my first experience of role-playing. I have analysed the feedback of the teachers and understood my strengths and weaknesses. I will look to enhance my skills to improve my future performances. It will also be helpful for my professional career in future. 
[bookmark: _Toc113125214]Gibbs Reflective Model
Here, I have provided a reflective account of the role of an applicant who has given an interview to get the job of a manager. I have chosen this job role as I aspire to become a manager in the future. I have used Gibbs's reflective cycle model to make the reflection based on my own experience. This model includes six stages such as description, feelings, evaluation, analysis, conclusion, and action plan (Adeani et al. 2020). 
Description: At this stage, I have gotten the opportunity to describe the event in brief. The event was about playing a role and it was part of the assessment that was given by the class teacher. The whole event was conducted in our classroom. I chose the role of an applicant and one of my friends chose to be an interviewer. The interview was about getting the job of a manager in the company. She started by asking some basic questions that are generally asked by interviewers. I started with my brief introduction. Then I told her about my educational qualifications and work experiences. I also told her about the skills that are required to be a successful manager. Then my friend, who was playing the role of the interviewer, asked me to tell why I wanted to get the job. I gave a proper reason to the question too. Throughout the process, I used my active listening to her questions and replied with specific answers only. After completing the role play, we listened to the teachers who were present in the classroom. They assessed our performance and gave individual feedback to both of us. 
Feelings: While entering the class before the role play, I was a bit nervous as this was my first attempt at playing a role in front of a crowd. My partner encouraged me. I was excited when I took the centre stage and started my role play. During the play, my confidence was shaken but the professors asked me to continue. After finishing the role play, I was partially satisfied with my performance.   
Evaluation: I have taken the support that I got from my partner and the professors, as a  good thing from this event while the moment when I forgot my lines, was a bad thing for me during the whole event. 
Analysis: I have understood that I cannot hold my nerves during any crunch situation. I also understood that I need to work on my mental strengths and enhance my remembering skills for improving my performance in the next such opportunities. 
Conclusion: This event role-play was exciting for me as I was doing it for the first time. I made some mistakes but I have learned many things as well. The valuable feedback that I received from the teachers, has helped me to understand what are the areas where I need to work more. As I aspire to be a manager in future, I have to improve these areas to achieve my goals. 
Action Plan: To combat nervousness before any event, I will join drama classes. This will help me to prepare myself both mentally and physically for any event like role play. This will also help me to remember speeches during role play. I will also start doing meditation every day. This will allow me to stay calm in pressure situations. I will be able to perform better in any other role play and it will also impact my future professional life, as it is very important for a manager to stay calm during his work.    
[bookmark: _Toc113125215]Skills and knowledge which contribute toward working effectively
As I want to become a manager, I have to focus on and enhance the skills that will help me to produce effective work as a manager. Interpersonal skills are highly required for managers as they have to talk with various clients, and employees. I am good at this skill. I also have good communication skills. I can ensure my words have reached the receiving end. I am quick at addressing problems and producing effective solutions to them. I like to stay organised. I am also good with my negotiation skills. These skills will help me to become a successful manager (Prospects, 2021).
[bookmark: _Toc113125216]My strengths and areas for further development
On a personal level, I am good at critical thinking. I am a motivated character who deals with every situation with a positive attitude. I always seek to learn new things and this is my biggest strength. I am a socially aware person and I never miss out on any chances to contribute to the betterment of society. I never get shy to face any challenges and I know how to forgive others keeping my ego aside. These are my strengths. I am an emotional person as I am quick to react to every situation. This is what I have to work on. Improving this area will help me to make smart decisions (Greater Good In Education, 2022).
[bookmark: _Toc113125217]SWOT ANALYSIS 

	SWOT ANALYSIS



	STRENGTHS

I can easily communicate with others and understand what they are trying to say. I am good at teamwork and I can motivate the group to enhance the quality of the work. My interpersonal skills and communication skills are one of the main strengths that will help me to develop a successful career as a manager. I am also very quick at detecting problems and making the best possible solution to get rid of the issue. This skill will help me to solve any problem or conflict in the workplace. I love staying organised as it lets me maintain an uninterrupted focus during my work. My negotiating skills are also another big strength to become a successful manager. 


	WEAKNESSES

As a manager, it is very important to be good at time management skills. But I am poor at managing my time properly. It does not allow me to finish my tasks on time. I am also not good at using different software and hardware. The lack of IT skills is also a big weakness of mine.





	OPPORTUNITIES
I have gotten an opportunity to develop the key skills of a successful manager in me. I have some of the skills already in me. I have to keep working on weak areas. 

	THREATS

In the highly competitive market, companies are changing their regulations and way of business regularly. This can be a threat for me as a manager to keep a strong look at the change in company policies and design the plan accordingly. I also have to make sure that the employees are satisfied with the job and the environment of the workplace. This also can be threatful to me as I have to maintain the workforce while providing the proper satisfaction. 






[bookmark: _Toc113125218]My employment goals and my personal career action plan/development plan

	My professional career pathway is: 

	
I want to become a manager.


	What are my current strengths? 

	
My interpersonal skills and communication skills are my biggest strengths in my professional career. Also, I have good problem-solving skills. I can motivate others and this will help me to enhance the productivity of the company. I also stay organised and this is also a key strength of me as an aspiring manager. 






 

	What are my achievements and areas of success since the beginning of the module/programme?

	
 
During this module, I have got to enhance my skills. I have been able to improve my research skills. I have also developed my paraphrasing skills. 




	In what areas do I need to develop? 

	


I need to develop my time management skills first. I will also have to work on my IT skills. 





	Why is it important to improve in these areas?

	

Improving my IT skills will allow me to use the software and hardware easily. I will be able to work more efficiently and that will reflect on the performance of the company. Improving time management skills will allow me to finish my tasks on time and it will also allow me to use better use of my leisure time. 






	Who will help me? What resources will I need?  
	

	
I will take help from my professors. I will use my computer and the internet to research how to develop skills that are required in becoming a successful manager. 






	

	What are the constraints/ barriers to achieving this key and how I will manage these?
	

	
My busy schedule is a big barrier for me to focusing on the development of my skills. I have to avoid keeping my work pending and look to finish the task before the deadline. I will also make a schedule of my daily work to manage my time. 






	



	What further action do I need to take now? 

	

I will start pursuing a course to learn IT skills. I will start right by learning how to start a computer. I will maintain a notebook and write down works according to the priority of the work. This will help me manage my time along with strictly follow the schedule.  











	Time scale – by when

	I will give myself 6 months for the initial development. After 3 months, I will assess my performance and seek to improve my skills to the next level. 






[bookmark: _Toc113125219]My short - medium – long term targets for the development of my professional career plan

	Short-term plan (3 -6 months)

	
Specific


	I will join a computer training class to learn my IT skills. 


	
Measurable


	 The course period is of 6 months and this is enough to say that the course can be accomplished within this period.


	
Agreed


	I have a fair bit of knowledge about the hardware of computers. I am a quick learner and this will help me to learn the skills in a fixed time. 


	
Realistic


	There are many people who have learnt this skill during the midway of the course. So, this is achievable. 


	

	
Time-Bound

	
I will look to improve my skills within 2-3 months.


	Medium-term plan (1-2 years)

	
Specific


	I will make a routine to ensure I practice my IT skills every day so that I don't forget them over time. 


	
Measurable


	My university assignments will require my IT skills to be completed. So, this plan of continuing practice can be accomplished. 


	
Agreed


	I have to invest my time in the assignment work. So, I am confident that I will be able to continue this plan. 


	
Realistic

	Along with assignment work, I will use my computer for other daily purposes. So, this plan is very realistic. 


	
Time-Bound

	I will continue this plan for 2 years. 


	

	Long-term plan (2-5 years)

	
Specific


	I will start meditation every day. This will help me to stay calm. I will make a schedule of my daily activity and prioritise my work so that I can manage my time in a better way.


	
Measurable


	I am highly dedicated to my work and this plan is also a part of my work. So, I am confident that I will be able to work according to the plan. 


	
Agreed


	I will join other people while meditating. Their positive energy will motivate me to continue this plan. 


	
Realistic

	Working on this plan will increase my focus and create a habit of doing this. I have come across many people who have been successful with similar plans. So, this is also achievable.


	Time-Bound
	I will take up to 5 years for this plan. 






[bookmark: _Toc113125220]Conclusion 
The post of manager comes with a lot of responsibility. I have some of the skills that will help me to be successful as a manager. However, I have to keep polishing my skills. I also lack some skills that are key to becoming a successful manager. I have made plans and will start working on those to develop in those areas and become a successful manager. 
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Appendix A: The questions asked as interviewer in the role play (A1)
1.  What can you tell us about yourself?
2. How would you evaluate your present firm? 
3. Why do you want this job?
4. . How would you deal with a conflict with a co-worker?
5.  Where do you see yourself in 5 years ?
 
The question/s asked as interviewee in the role play (A1)
1. How do you help your team grow professionally? 
2. [bookmark: _GoBack]Could you tell me how the salary increases happen?






















Appendix B: Application Form completed as applicant for the role play (A1).

 Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - Manager
[bookmark: _zidixfu2h1to][bookmark: _Toc113125222]My details

Name: AnaMaria Loredana Dinu

[bookmark: _obvz8px9oj35][bookmark: _Toc113125223]Education and training
Please give details:

	

Vocational School “Gheorghe Duca” Constanta,Romania-profile: Metalic confections fitter and welder High-school “Constantin Nenitescu” Buzau, Romania-profile: Natural resources and environmental safety, specialisation of environmentalist technician and quality environmental safety. University of Wales Trinity Saint David London Campus









[bookmark: _qhulv5cexz75][bookmark: _Toc113125224]Qualifications
Please give details:

	




Level 4 Certificate Graduation Form






[bookmark: _97j1ykgd1f2u][bookmark: _Toc113125225]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc113125226]My current or most recent employer

Name of employer: LOCKS4VANS

Job title: Pinning/Packing /Picking

Length of time with employer: 5 years
Reason for leaving: I don’t leave this job, but I want to grow up


Duties: 

	




Assembling, picking and packing of vehicles specific security locks Fitting kits Cylinders Pinning Key cutting Monitor work area stock levels Carrying out simple quality checks Keep work are tidy and organised







[bookmark: _81dqi68kkna8][bookmark: _Toc113125227]Previous employers

	




I use my knowledge in this sphere,my language skills because I speak 3 languages English, Romanian and Italian this is very useful because we can to work with customers from different countries






[bookmark: _2hk78iv0b9mh][bookmark: _Toc113125228]Supporting statement

	
I want to apply for this job because it is a good opportunity for me to advance and develope myself.




















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc113125229]Right to work in the UK
Do I need a work permit to work in the UK? Yes / No
Yes.
[bookmark: _t2k2hyav6xgs]


[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc113125230]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: AnaMaria Loredana Dinu

Signature: Loredana

Date:06/09/2022
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