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Many businesses have decided to make large investments in business intelligence technologies and theories to maintain their comparative advantages in this cutthroat business environment. With the aid of various business intelligence trends, as well as their applications, theories, and practices, businesses today are implementing various business intelligence technologies into their companies to improve their performance. Business intelligence is the act of using technology to analyse how data and working information are presented to users, including executives, leaders, and managers, to help them make informed business decisions (Joshi, 2017). This task aims to analyse the current trends in business intelligence (BI). 






















[bookmark: _Toc109641811]Current trends in business intelligence 
The use of BI in the business world is changing continuously and for that business management needs to know the current trends in BI so that the best technology can be used. Some of the current trends in BI include: 

Figure: Business intelligence trends
Source: (Joshi, 2017)
AI: The use of AI in most businesses has become common because of its effectiveness to make sure that the customers will have the chance to get the best quality service. Artificial intelligence is the term for the rapidly advancing technology in business (Zafary, 2020). Its implementation in business needs adhering to a certain process to maximise its efficacy following the business purpose. Most businesses and industries, including manufacturing and retail, can use the expertise. In this regard, new goods have been created using artificial intelligence. AI has been employed as a virtual helper in the production process. The usage of chatbots and other robots and machines to service clients in the business falls under this category. To guide clients through questions and answers, chatbots can be deployed (Tseng, 2021). Here, the consumer must ask a question, and the chatbot will respond based on the data they have provided. 
SaaS and cloud adoption: There are several ways that researchers define the cloud and software as a service. The cloud offers easy, on-demand network access to a shared pool of computing resources that can be created, offered and released with little involvement from organisational administration or businesses offering internet services. All of these are related to BI (Shaqrah, 2018). Additionally, they describe SaaS as the provision of apps housed on cloud infrastructure as a service based on the internet for the applicants, without the requirement for the applications to be installed on the users' PCs. Cloud computing is a collection of internet-based computer services. Alternative approaches to conventional in-house management are provided to organisations. 
Internet-based, highly scalable distributed computing with the availability of computer resources as a service has been made possible by cloud computing (Ramsøy, 2022). This has become an important BU trend. As far as computational resource services are concerned, it is a generational revolution in technology that has been hailed as the next big thing in the 21st century and beyond. Software as a Service is one of the novelty's main taxonomies. Servers, software, storage, and services are among the available resources. Many businesses believed that the cloud would be cost-effective in terms of economies of scale, bring quality, and be diverse. However, there were worries about security and how corporations reacted to the changes.
Data literacy: Data literacy is a certain combination of skills and knowledge that empowers people to turn data into information and usable knowledge by allowing them to access, comprehend, critically evaluate, manage, and use data in an ethical manner (Miller, 2020). It is an effective tool which can be used by the management of a business to make sure that the data which has been collected will be used effectively. But there are some issues related to data literacy. Despite the abundance of information available online, it can occasionally be challenging for researchers to find the precise data they need because so much of it is unfiltered. This is because various experts have varied opinions on the same subject, which casts doubt on the information's coherence, validity, and authenticity. Additionally, information is provided in a variety of ways, including text, audio, and visuals, all of which might be challenging to analyse and comprehend. As a result, using the material requires the appropriate skills (Joshi, 2017). A researcher should be knowledgeable about information to find the necessary specialised data quickly.
Natural langue processing (NLP): The use of NLP has become an important aspect for many businesses to understand business data. Theoretically speaking, natural language processing (NLP) is the application of numerous ways by computers to analyse naturally occurring language such as text, voice, and pictures to mimic human language processing abilities (ERDİL, 2022). The language used in natural language processing is not altered in any manner to aid computer analysis and is not tailored to a particular language, style, or type. Gestures, text, and natural language are all accepted as input by computers for processing. Comprehension of natural language, producing natural language, recognising the voice, translating natural language, and accurate understanding and usage of spelling and grammar are the main goals of NLP.
Data visualisation and storytelling: Storytelling has played a crucial role in human culture for a very long time. Before the advent of the modern era of literacy, generations of people used to transmit knowledge through storytelling and BI is among the most effective tools which can be used for storytelling (Calzon, 2018). Today, visualisation significantly aids in the storytelling process. Typically, information is conveyed through graphs and statistics charts. The graphical information should be transmitted so that the recipient may quickly decode and comprehend it. Lack of user involvement, disregarding the type of information users have before its use, and lack of memorability are just a few drawbacks of visualisation graphics creation processes. One of the best tools for data visualisation is business intelligence (BI). A brief facilitates a company's communication with its consumers and stakeholders (Zafary, 2020). This results in the complete accomplishment of the goals and objectives of a certain organisation.
Data security: There has been a race for technology adoption among businesses, with each one vying to use the latest technology to boost productivity and competitiveness in a financially sensible way. Because of this, more businesses are turning to cloud computing for reasons including greater security, better storage options, and easier access to their resources (Tseng, 2021). The demand for enhanced data security and data integrity has increased as a result of the increased adoption of cloud technology. Companies are now under pressure to select the best platform for their needs based on their financial resources, the availability of qualified labour, and the need to comprehend the level of data security and integrity that the platforms provide to their customers.
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Data is the key for any type of business to have success in the market and make sure that the business will be able to have a competitive advantage. BI is the tool which will be helpful for a business to make sure that data can be used with effectiveness by a business. Some key trends emerge regarding BI on which the management of a business needs to be focused. AI is among the most important of these trends. Other trends include the use of SaaS and cloud adoption, data literacy, data visualisation and storytelling and data security. Each of these is helpful for a business to ensure success regarding effective decision-making. 
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