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The report aimed to discuss the importance of having successive knowledge and skill in the digital tools and collaborative environment. The research methodology has incorporated the primary data from the survey form which has been collected by using the online MS forms where 6 students from the college have participated in the form of close-ended questions communicated by the researcher. The findings section of this report has included the graphs and charts interpretation based on usage of WhatsApp, MS teams and MS office applications by most of the students of the college where the report has recommended the comprehensive training and tutorials on the usage’s manual of the Google Drive, OneDrive, Google Classroom and Blackboard for the effective use and implications on the students’ learning. 
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[bookmark: _Toc100347593]Introduction
This report is aimed at discussing and analysing the importance of digital skills with the successive collaboration of the collected data on the usage rate and prevalence of digital media by students in daily life. The discussion of the report has been divided into several sections where the later discussion would create a good rationale with the research methodology where the researcher has collected the primary data to accommodate the analysis and discussion section with the interpretation. According to Schmid & Petko (2019), Digital skills can be defined as the association of the skills and knowledge on the usage and operation of the digital media and devices to relocate the advantage of converting the data into valuable information. Bergdahl et al. (2020) claimed that Digital skills should meet the criteria of creating value for the user while valueless information wastes the time and costs to the users (Schmid & Petko, 2019). In this regard, the literature and critical arguments of the different authors have contributed to the interaction of the usage of the digital media for gaining the digital skills while the value of the usage in the daily comfort life is expected in the previous studies. 
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The three research questions for this report have been provided in the below section-
1. What are the most used digital media in conducting research and study by the students?
2. To what extent the students are engaging themselves in using the social media tools in collaborating with each other?
3. What are the recommendations for students on using the successful media in collaborating the study?
[bookmark: _Toc100347596]Methods
[image: ]
Figure: Research Onion
Source: (Schmid & Petko, 2019)
Main research method
The Current research has chosen the research philosophy of Interpretivism to interpret the real scenario of the current usage of digital media and how these media has incorporated their digital skills on them (Busetto et al., 2020). Here, the justified reason is the support to the research questions by asking the participants how they are using the digital media and improving their skills. The Deductive approach has been adopted in this study to support the collection of the survey based on primary data on limited samples from the population of the college students (Macchiarella & Smith, 2021). The strategy of surveying the students of the colleges have been chosen in the current strategy with the justification of following the convenient mode of data collection in the online medium to respect the Covid-19 health guidelines for public health safety while the justification of the choice of the quantitative research has been justified to show the percentage and numerical expression on what portion of students are using what modes and medium in the collaboration and communication (Harris et al., 2019). As the data has been collected in a single period of the cross-sectional body in 2022, the researcher has avoided the time series method of the research to complete the data collection within a specified time. 
[bookmark: _Toc100347597]Techniques and procedures of the data collection and analysis
The research has used the online Microsoft Office survey form to collect the data where an internet link has been shared among the participants who are mainly college students studying in the same program (Bougie & Sekaran, 2019). 6 participants have participated in the data collection process while online links of responding to 13 questions have helped the participants to give their responses. In the questionnaire form (see Appendix -1), the researcher has included 13 questions with the clause of close-ended questions where the degree of responses have been arranged in the form of Yes, No, Null and Likert Scale to know the degree of agreeing and disagree with the researchers (Strijker et al., 2020). Here, the researcher has adopted the Simple Random Sampling (SRS) intending to justify the reason of being fair and ethical in the research. 
[bookmark: _Toc100347598]Ethical considerations
In the current research, the researcher has followed the fair and ethical academic integrity to conduct the research where the respect to the participants while putting the responses have been given (Bergdahl et al., 2020). The researcher has collected the research data without any external interference while the permission and consent on withdrawing the data given by the researcher have been admitted before the data collection (Ben Youssef et al., 2022). In the course of respecting the collected data and protecting the data from third-party interferences, the researcher would use the personal hard drive with the password-protected folder to avoid the chance of getting affected by the unauthorised users. 
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In this section, the report has included the Graphs and Charts based on the collected data on the survey questionnaire.

Figure: Do you use MS Teams more than other digital tools to work with your peers or colleagues?

Figure: Do you use the OneDrive more than other digital tools to collaborate with peers or colleagues?
Comparing the above two graphs and pie charts, more than 60% of students prefer MS Teams as their digital tools to collaborate with their friends and colleagues while 50% of the students have marked OneDrive as not preferable more than other digital tools. 



Figure: Do you use WhatsApp more than other digital tools to collaborate with your peers or colleagues?

Figure: When collaborating with peers do you use one digital tool more than others?
When asked about using WhatsApp in collaborating with peers and colleagues, 5 students among 6 have reported that they use this tool for online communication while more than 50% of students use multiplatform as their digital tools. 

Figure: Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)
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Figure: Rank these applications according to how frequently you use them to collaborate with others on the OneDrive. (Most frequent at the top)
While asking about the ranking of the academic applications such as Microsoft services and their online forms, about 70% of students marked as they use MS Word, MS PowerPoint and Excel more frequently while WhatsApp and MS teams have been marked as online chatting platforms for them. 



Figure: I use MS Teams most frequently to collaborate with others.
In the case of using MS Teams for collaborating with others, 3 among 6 respondents agreed that they use this platform for effective team collaboration and study while 2 students disagreed with this statement. 

Figure: I use the OneDrive more than I use MS Teams to collaborate with others
In the case of using OneDrive, 3 and 1 students among 6 have respectively disagreed and strongly disagreed that they do not use this cloud platform more than MS Teams which indicated the less popularity of this cloud service among them.



Figure: I use WhatsApp more than I use MS Teams to collaborate with others

Figure: I do not use any digital tools to collaborate with peers.
While asking about the use of WhatsApp, more than 70% of students have agreed that they are using this platform at least more than other digital tools as confirmed by the above charts. 
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As the researcher has included the research questions based on the included literature review which has been raised in the introductory section, the following section has indicated how the results have shown have supported the arguments and questions.
While the researcher has asked about the importance and preferences of the usage of different communication tools in the digital tools and platforms, more than 60% of students have reported that they prefer the WhatsApp and MS Teams for communicating with their peers and colleagues (Schrum & Bogdewiecz, 2021). In this regard, the literature has argued preliminary in the case of advantage or value of the usage of the applications where the results have proved that some digital tools such as WhatsApp and MS Teams are more preferable to the students than others contemporary tools such as OneDrive and Messenger apps (Nguyen et al., 2022). In this regard, the features and comfortable services provided in the WhatsApp and MS Teams groups played a great role where the unlimited data sharing and multi-files management have helped those students to use these platforms. 
The results of the study have confirmed how the students are using the academic and online applications while the researcher has asked the students and respondents to rank the services and tools (Bondar et al., 2021). The results have indicated that most of the students have argued about using MS Word, MS PowerPoint and MS Excel as these services are subscribed for free by the colleges (Jackman et al., 2021). In this regard, the cloud-based MS Services including their MS Forms have indicated that students are becoming used to the Cloud-based services provided in each application (Fleaca & Stanciu, 2019). As a result, the separate integration of the OneDrive services has incurred less popularity and usage rate among the students. 
As per the observations taken by the researcher in this study, the results have approximated that most of the students think about the user interface and experience when choosing digital tools. Among 6 respondents 5 students have reported that they prefer the MS teams in the case of sharing their course materials and communicating with their teachers regarding the academic queries (Ben Youssef et al., 2022). Saileela & Kowsalya (2021) have shown the same phenomenon where the research has concluded that in the current century, everything on one platform with an easy and compatible user interface attracts the most users (Konnova et al., 2020).  In this case, the discussion on the literature review has interacted with the same concern, the effective choice of digital platforms and acquired skills in the operation of the facilities and services are successively dependent on the user experience and easiness of the services provided by the digital tools. 
In the case of recommendations for using the effective digital tools and platforms by the students, it is recommended to the colleges to adopt the online training on the easy use of the cloud services such as Google Drive and One Drive as these services are highly needed to access the course materials from any corner of the world. Besides, it is also recommended to endorse the mandatory course modules in the college standard to make the students be able to use the multidisciplinary applications such as Google Classroom, Moodle and Blackboard which can enrich their knowledge on how to access the advanced settings to find their course materials. 
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In the summary of the report, the questions concerning the most used digital platforms have been found as the WhatsApp, MS office programs and MS Teams facilities by most of the students in the research. Another question of the extent of such usage has been answered by the association of students’ choice of comfortable and easy platforms with the easy user interface which is available in the platforms such as MS Word, MS Excel and MS PowerPoint for the academic solutions. The recommendations concerning the increment of the training and online tutorial on the manuals of using different websites and services have indicated the further answer to research questions. The major findings of the discussion can include the value of multipurpose digital tools by giving the opportunity of easy online sharing and promotions of the comprehensive online academic platforms such as Google Classroom, Blackboard and Moodle to the mass students. 
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Count of Do you use WhatApp more than other digital tools to collaborate with your peers or colleagues?




Total	
Null	Yes	1	5	

Count of When collaborating with peers do you use one digital tool more than others?

Total	No	Null	Yes	2	1	3	


Count of Rank these applications in order according to how frequently you use them to collaborate with
others. (Most frequent at the top)

Total	MS Word;Moodle;OneDrive;MS Teams;WhatsApp;	Null	WhatsApp;MS Teams;Moodle;MS Word;OneDrive;	WhatsApp;MS Teams;MS Word;OneDrive;Moodle;	1	1	2	2	


Count of  I use MS Teams most frequently to collaborate with others.

Total	Agree	Disagree	Null	3	2	1	


Count of I use the OneDrive more than I use MS Teams to collaborate with others

Total	Agree	Disagree	Null	Strongly disagree	1	3	1	1	


Count of I use WhatsApp more than I use MS Teams to collaborate with others

Total	Agree	Null	Strongly Agree 	3	1	2	


Count of I do not use any digital tools to collaborate with peers.

Total	Disagree	Null	Strongly agree
	Strongly disagree	3	1	1	1	


Count of Do you MS Teams more than other digital tools to work with your peers or colleagues?

Total	No	Null	Yes
	2	1	3	


Count of Do you use the OneDrive more than other digital tools to collaborate with peers or colleagues?




Total	
No	Null	Yes	3	1	2	
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