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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ 20/09/2024_ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 is a fifty something year old white male who lives alone in a block of flats, owned by one of the town’s housing associations. 1 lives in a coastal town in Wales, within walking distance to local shops, café’s, GP and dental care. 1 also has nearby access to bus and train stations. 1’s preferred language is English and he communicates verbally. 1 is able to vocalise his wishes and feelings. 1 has recently undergone heart surgery, and is now recovering and accessing the community again.

The purpose of this observation is to discuss some concerns raised by a professional regarding 1. The concerns include 1 stating to a professional that “he wants to bring a man home, then kill him and bury him in the garden when he is finished with him”. The Social Services and Wellbeing (Wales) Act, (2014) and the Wales Safeguarding Procedures, (2020) places a statutory duty on professionals to enquire and report safeguarding concerns. Ahead of this visit, I have spoken with the Safeguarding lead of the Local Authority and attended a Multi-Agency Safeguarding Hub meeting.

I telephone called 1 to explain the purpose of the visit and to obtain consent for myself to be observed by my manager who would request feedback afterwards. 1 agreed to this. The plan is for this observation to be held at 1’s home address. After discussion with my manager and during supervision, I plan to openly ask 1 about the comments he made, to see if he remembers saying them, was he unwell/angry/scared at the time of the making the comments. I also plan to identify if 1 had meaning behind the comments or was it an angry ‘lash out’ after possible conflict with an individual. I then plan to discuss the risks and ensure that 1 understands those risks. 
Word count- 303




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

1’s preferred language is English, the Active Offer was provided to 1 whilst gathering information to create a ‘What Matters’ referral (SSWBA, 2014). The Welsh Government, (2012) have created a framework, where the Welsh language is to be embedded within social work practice across Wales. This is to ensure that Individuals receive services that meet their language needs, without needing to ask for it.

The original date for the observation was planned for 27/08/24 However, upon arrival, 1 answered the door in his underpants and stated that he had “company” after a first date. I asked 1 politely, if he would mind putting on some trousers so that we could talk, 1 apologised and agreed. 1 then invited myself and my manager in for the visit, we declined as this would be inappropriate to discuss my concerns whilst another male was present. 1 was also under the influence of alcohol at that time and was on a visible “high” as 1 described. I explained to 1 that it would be best to rearrange for when 1 does not have company, 1 agreed and we rearranged for 2 days later on 29/08/24. After some investigating after the initial visit, it was identified that the male present at 1’s home address had been reported missing to the police from care staff at his placement. The police were then called and visited 1’s address to speak to the male staying there, it was then inappropriate to attend for this observation as the police were involved on that day. We then rearranged the visit to 20/09/24 as I was on leave the week before. I arranged for the observation to take place at a local community hub where 1 can access, to ensure that the discussion can be had with 1 alone. I called 1 to inform him of this and to obtain consent to be observed again, 1 agreed.

Upon arrival at the community hub, I introduced my manager to 1 again and explained again why we were there and asked if it was still okay for my manager to observe me, 1 agreed. The room that was booked was very small, consisting of a small table with 3 chairs around it, 1 agreed that he was happy to sit in the room. I used a person centred approach when considering how I would begin the conversation, to ensure that 1 felt comfortable. I also had to consider my working relationship that I have built with 1, to avoid 1 feeling attacked due to the nature of the concerns raised, (Social Care Wales, 2017). To ensure a person centred approach, I made sure that 1 was comfortable in the setting before we began and explained that my manager was there to observe my practice only, and reassured him that he had nothing to worry about in regards to my manager being present. 1 stated that he was okay with this, 1 communicates verbally and has no issues with expressing his views and wishes verbally.

When sitting down at the table, 1 began to discuss issues that he is having financial issues, I listened to 1 then explained that I would remain behind after this observation, so that we could discuss further and make a plan. I made sure that I was facing 1 so that I could maintain good eye contact, to demonstrate that I was ready to listen to 1’s views (SCW, 2017). Open body posture and good eye contact, whilst interacting with 1, can help to demonstrate that I am actively listening (Trevithick, 2009). For a social worker to gain an understanding of the world in which 1 lives, they must be able to tune in and actively listen in an obvious way (Egan, 2002). 

Prior to this observation, I have asked 1 how he has felt about the support he has received and if there is anything else I could do to support him further, 1 has always responded with that he appreciates that I am honest and that I “get to the point”. For this observation, I felt it would be best to explain what concerns we have by reiterating the comment 1 had made to a professional and by asking 1 if he remembered making the comment. 1 said that he remembered and began to laugh, in the sense of “oh dear, I did not mean anything by it”. 1 proceeded to explain that he had made that comment because at the time he was feeling extremely frustrated after a separation from ex-partner, 1 felt like he was left on his own and felt slightly “used”. I empathised with 1 in understanding his frustrations. I demonstrated this by actively listening to 1 and repeated what he had said and responded with “I can understand your frustration, this must have been difficult for you”. I wanted 1 to feel heard and valued without fear of judgement. I was aware that if 1 felt judged, this could affect our working relationship and he may not feel empowered to communicate effectively with me in the future. Empowerment, as described by Thompson, (2007) is supporting individuals to gain greater control over their lives (SCW, 2017).

I then began to explain why we were concerned regarding the comments that 1 had made. I explained the seriousness of the comments. 1 agreed and stated that he did not mean anything by the comment, and that he was angry, frustrated and was also feeling poorly at the time after undergoing major heart surgery. 1 was taking medication at the time which also made him feel “out of sorts”. Whilst I empathised with 1 regarding how he was feeling at the time, I explained the risks of making such comments. I informed 1 that as professionals, we have a statutory duty to share information when there are safeguarding concerns SSWBA, (2014) this is to ensure the safety of individuals and minimise the risk. 1 said that he understood. I also stated that if 1 was to make comments like this in public, someone may think 1 is serious which could cause a conflict or police involvement. 1 was able to reflect upon this and the risk that these comments could pose. Through having an open conversation and actively listening to 1, 1 was able to utilise his voice and control during the conversation, thus, also promoting partnership working. Partnership working is imperative when it comes to enabling individuals to feel empowered (Thompson, 2007).

1 also mentioned that the night before this observation, he had attended the placement where the male who was reported missing lives. 1 has been informed by staff at the placement that he is not allowed to attend the property. I discussed this with 1 and explained that he must respect those boundaries as they could contact the police and he could be in trouble. 1 said that he understood, however, it is unclear if 1 will respect those boundaries. 

Overall, I feel the discussion went well as 1 could demonstrate that he understood why we were concerned regarding the comments that he made. 1 felt comfortable to discuss why he had made those comments, and the feelings and emotions he felt before making those comments. 1 was able to reflect upon the comments and share his views and wishes (SCW, 2017). I felt satisfied in knowing that 1 was aware of the risks in making such comments, and the repercussions that may follow to making such comments. However, it is important to note that 1 was also deflective at times during the observation, whilst explaining his reasons for the comment made, he would also go off on other subjects. It was then my role to bring the conversation back to the point, whilst ensuring that 1 felt heard. To do this, I confirmed that I understood what 1 had said and then would clarify that he understood the concerns raised.

Upon reflection, I did not realise how small the meeting room would be, next time I would take a look in preparation to see if the room is adequate. 1 said that he was happy to sit in the space, however, it did feel small when we were in there, and perhaps a larger space would have felt more comfortable and less intense for 1. I feel that I used a person centred approach when communicating with 1, ensuring that I was communicating to his needs, in English, verbally, to the point but openly, where 1 had as much time as needed to reflect and respond.

Word count- 1424










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes the Social Worker was on time and met the service user outside of the building. 
When speaking with the service user informed me that Social worker is ‘always prompt and on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes the social worker gained my permission in advance she explained clearly the reason for the observation. 
This was revisited again at the start of the face to face meeting and again confirmed that he was happy with me attending the meeting.

	Were you clear why the social worker met with you today?

	Yes I understood why we were meeting around the issues raised under safeguarding and that the social worker would me helping with his debts and tapped the paperwork by him. 

	How well prepared do you think the social worker was for his or her meeting with you?

	
The social worker was well prepared, she was clear and concise in her information. She raised the concerns around my new relationship. I  understood the concerns raised under the safeguarding and that the Police had attended his address recently.I understand why the social worker had to raise the concerns due to the other mans vulnerability.

	  How has the social worker listened to you and respected your views and wishes?

	
I felt listened to and was able to give my side of the issues and answered the questions asked from the social worker. I felt respected and listened to and easy t speak with the social worker. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	I understood fully what was being asked of me. The meeting was in English which is my language of choice. 
Everything she said was clear and understandable.



	How has the social worker’s involvement met your expectations for this visit?

	Yes and more, the social worker is ‘great’ and easy to speak with. She is helpful and is always professional. She has offered me advice and support and has not judged or finger pointed at me. 

	Are there any other comments or suggestions that you would like to make?
	That the social worker is ‘really good, she is on time and helps me with certain difficulties’. I understand that questions needed to be asked as my friend has complex needs and vulnerable and the social worker wanted to know he was safe.
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