 Chapter Five
Conclusion and Recommendations
5.0 Introduction
This chapter will provide a conclusion surrounding the research question of; “Critically Analysing the Public’s Perception on the CED Taser and whether all police officers should be appointed one.” Also encompassing the main findings of the research, recommendations, limitations of the project and give direction for future research into this area.
5.1 Achievement of Objectives
· To critically review and analyse current available literature on the CED Taser within the UK.
This objective was successfully completed during Chapter Two, which critically analysed previous research regarding the Taser highlighting Key themes, such as the effectiveness of the Taser, current public confidence, and perception to date, as well as officer accountability and use of force represented through media.
· To identify a suitable research approach to explore the public’s perception and understanding on the subject of the CED Taser.
This was achieved in Chapter Three of the dissertation where a clear academic gap for further research was recognised in Chapter Two. The objective was complete using the research onion (Saunders et al, 2007) (Alamgeer, Z. 2022). The study used a mixed method approach in order to collect data and a pragmatic approach to be adopted by the researcher to gain insight from a realistic scope on the matter, rather than pure interpretation (Cambridge Dictionary, 2024). A questionnaire was developed to engage the publics perception on the Taser and was distributed to a suitable small sample of the general population.
· To conduct primary research and analyse the data collected, engaging the public’s perception on the CED Taser and whether the public feels all police officer’s should be appointed one.
This objective was achieved in Chapter Four, with the distribution of the questionnaire via google forms which allowed for public to give their honest held opinions and beliefs on the research topic. This data was presented in the form of pie charts followed by an analysis of what was found during the questionnaire. The results showcased the significance of public perspective and perception towards the Taser and beliefs on certain areas surrounding the device.
· To provide recommendations, if necessary, on discovered key issues surrounding the CED Taser from the public’s perception.
The final objective of this project will be achieved during this Chapter Five.

5.2 Main Findings
It was established that there still appears to be a consistent grey area around the Taser and the publics overall understanding of the device. With the majority 49.4% of respondents being aware of the Taser but not in great detail, the findings coincide with White’s comments around the “misunderstanding” that still predominantly exists (BBC News, 2013b).
Findings highlighted that even though there is a grey area with regards to the general populations understanding of the Taser, more members of the public felt safer with officers being equipped the device with the majority vote being a staggering 60.7%. This is significantly less than previous findings which were discovered in chapter two where 81% of police officers felt safe carrying Taser. (Police Federation, 2019).
 The researcher understood and expected there to a significantly less amount of the general population that felt safer with all officers carrying the device due to the lack of knowledge. However, as there was no research found on the public opinion alone on this matter there could not be an accurate comparison to results from a previous entry. The researcher focused on the removal of bias as it “causes false conclusions and is potentially misleading.” (Šimundić, 2013) something which the police federation did not consider during their survey. Again however, this also did not completely stop police constables from completing the survey this time around either.
It is highly conclusive to suggest that the public feels that all police officers should carry a Taser. 71.9% which is a substantial proportion of respondents want all officers to carry the device. It could also be highly suggested that the findings are representative of being the most positive yet to date on a local scale. Even though 11.2% of respondents were undecided, this figure does not suggest that they feel every officer should be equipped. The results highlight a possible overwhelming majority vote of 83.1% of respondents would want police to carry the device. However, a further call for a nation-wide survey would now be most appropriate step moving forward as it would allow for mass population engagement across all diverse communities in the UK which may impact the findings significantly. 
In essence this would allow for more informative decision making and “provide stronger evidence for policymaking than traditional educational or psychological studies that often rely on convenience samples” (Ertl and Hartmann and Heine, 2020, pp. 1-11).
Finally the public perception of Taser is one which is driven by negative media bias and news coverage. It has been established that the media may at times not appear as it seems but instead taking and directing influence only to the way they accept change in society. (Lewandowsky et al, 2012). This has been highlighted throughout chapter two and chapter four where qualitative responses denoted the current relationship between the media and Taser user’s in the police. This seemingly highlights the medias political bias and how it unduly influences an audience. (Booten, 2020). 
Unfortunately for the police however,  this has also lead to a growing  concern of an excessive use of the device as a main concern from the publics perspective. The introduction of a new potential theme of Mission Creep was explored with members of the public and media denoting the requirement for this to be address before full trust and confidence is placed into all police officers being equipped with the device. 
5.3 Recommendations
The following recommendations are based in their entirety on the conclusive findings  of the project as a whole. Recommendations “suggest future actions or subsequent steps supported by research findings” (Alex, 2023).
5.3.1 Education/Training
Public:
All members of the public should be educated or have some form of educational information available to them with regards to the CED Taser. Possible community engagement, seminars, surgery’s, or educational programmes would increase the knowledge and bridge a gap between any misunderstanding surrounding the device and also increase the confidence and trust placed into modern day policing. As Hussey states, this would influence stakeholders in political positions or funding power to implement public projects and policy changes that will primarily benefit individual communities and drive social change. (Hussey, 2021).
Constabularies and Police Officers/staff:
Constabularies should create an educational document regarding the Taser that can be readily available online which covers, policies, officer use of force, Taser safety and training. Additionally Police Constabularies should encourage and promote more positive use of the Taser when it comes to use of force especially now with the growing concern regarding it’s excessive and overuse with the suggestion of mission creep. 
Constabularies needs to provide more awareness surrounding conflict culture and management training. This will allow police officers and senior management leaders to address and resolve conflicts effectively, fostering a positive workplace culture that drive productivity, innovation. (Short, 2023). Further training days and allowing the public to attend or freely watch conflict training would promote procedural justice. It would provide transparency and allowing people a voice with regards to decision making and understanding accountable ways which officer operate which in turn will more greatly impact public cooperation with the police. (Hanway and Hambly, 2023).
5.4 Limitations
Limitations are important to address in the scholarly process as without them, the researcher and the consumer are pressed in fully grasping potential exclusion areas and biases that will affect the final results and conclusions provided (Ross and Zaidi, 2019). 
The biggest limitation to address would be the size of the project itself. The project size dictated the chosen topic area to be very narrow with key themes and potential avenues being restricted due to the limited word count of the project. Summarised this meant temporarily pushing other issues into the background (Sherranclarence, 2016). This would have been an inevitable restriction due to the researcher undertaking an undergraduate level dissertation and not a masters or PhD thesis.
Another limitation which was found was the lack of previous research on the topic with regards to the actual public engagement and perspective on the topic. The Taser is a rich and diverse space for academic studies and literature but studies on public perception analytics alone were difficult to engage.
5.5 Future Research
Due to the substantial amount of responses received following the release of the researchers online questionnaire, only a small but suitable proportion of the general populations responses could be sampled and analysed against the time scale of the project. 
For future research, it would be highly beneficial to engage a larger range of the generals populations responses focusing more on a national scale rather than a more local one, following more potential longitudinal studies.
 The researcher feels the topic area would gain credibility and a heightened of understanding if this was explored in more depth without the same restrictions. Other areas surrounding the Taser, including issues unexplored, could then be highlighted for further attention and study. As Banks states, “Large-scale data provides greater statistical reliability.” (Banks, 2012). More research into officers mindset, behaviours and attitudes would be beneficial in understanding excessive or overuse in future studies.
5.6 Conclusion
To conclude, this project has successfully achieved the research aims and objectives and also answered the research question: “Critically Analysing the Public’s Perception on the CED Taser and whether all police officers should be appointed one.” Gaps consistent throughout the research have been identified and are now suitable for further expansion and investigation surrounding the publics true perception on the Taser and if potentially on a national scale the figures are consistent in the rise for all police constables to be equipped a Taser and still maintain legitimacy and impartiality in the eyes of the public and enforcing the law.
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