	
	
	




Name: Rajveer Singh
Student ID: 2435106
Module code: LCHS4003
Lecturer: Azida Zainol
Tile: Introduction to Health and Social Care

















Page of content


Task 1 – Poster on the ambulance service.......... p3
Task 2 - Essay on the origin of the NHS.......... p4/5
Reference list for the poster.......... p6
Reference list for the essay........... p7




[image: ]




The origin of the NHS

The National Health Service (NHS) was first established in the United Kingdom on the 5th of July 1948. Britain was one of the first western countries to offer free medical care services to the entire population. Over 75 years later the NHS is still known as one of the leading health care service providers making it a distinguishing feature of the British welfare state. (Clement. M, 2023)
The decision was made for the NHS to be accessible to all citizens free of cost was when the labour party had won the parliamentary votes in 1945 and stated that changes needed to be made to the health care system as not everyone was able to afford the services. This was also influenced because of the aftermath of World War 2. 
During this time, the people of Britian were undergoing hardships and financial strain. Britons witnessed a devastating time even after the war was over, millions of homes and workplaces were evacuated, damaged beyond repair leaving people mentally and physically drained and feeling hopeless. People were subjected to rationing, economic depression and social deprivation. (Imperial War Museum, 2018)
The leader of Labour party, Clement Attlee along with his party recognised the need for reconstruction and expansion within the welfare system and planned to make a change which later resulted in the NHS to become what is it today. At the time of this decision the then Prime Minister, Winston Churchill and deputy Prime Minister Attlee prioritised the process of making these changes.
In June 1941, Labour Minister Arthur Greenwood had announced that a new committee had been formed under the chairmanship of Sir William Beveridge Infront of the house of commons. By 1942 Sir William produced a report named ‘The Beveridge Report’ in which identified five evil giants: want, disease, ignorance, squalor, idleness. In this report he identified disease as a barrier to progression, so he proposed a free national health service. (BBC Bitesize, 2019)
In 1946 the new Labour Government introduced the National Health Service Act. The model they used was Improved version of the Tredegar which was created in the 1930’s which was more of a local based NHS. 
The British Medical Association (BMA) feared that the doctors and nurses employed by the NHS would see a loss in income. Many voluntary bodies and local authorities who helped run the hospitals objected in these changes as they felt they would lose control on how the hospital is ran. (BBC Bitesize, 2019) 
Despite all the oppositions who were against the changes. The improvements to the NHS came in full effect on the 5th of July 1948. The government used peoples tax money to help the funding of the services which now were being provided, this included of free medical treatment to all citizens, nationalisation of hospitals, general practitioners, maternity services, opticians and dental care in all areas around the country.



Overall, the NHS has helped change the outlook of health care for what it is today. The services have been a major factor in saving lives, grown scientifically in ways that contribute to research analysis regarding to finding cures, creating treatment plans, matching donors and has also created so many jobs for people who are passionate about making a difference to others. (British Medical Association, 2025) 
Some problems the National health service has been facing today is due to the lack of funding going into the services by the government and charity organisations, the waiting lists continue to grow especially after the covid pandemic, lack of staff, not enough qualified or experienced workers, ageing population, not enough voluntary helpers and evolving health care needs. (Smith.J, 2024)
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THE AMBULANCE SERVICES

WHAT IS THE AMBULANCE SERVICE

‘The ambulance service provides care to
those in a time of an emergency, as itis
important for them to be the first
responders onsite.

‘There are many types of ambulance
services within the UK this can consist of
emergency care services non-emergency
services interfacility transfers private and
volunteer services each type of
ambulance service has its own set of
responsibilties, ensuring that patients
receive the appropriate level of care
based on the seriousness of on their
condition and the urgency of the situation.
(NHS, England, 2017)

Key responsibiliies:

Timely medical

HISTORY OF THE SERVICE

In 1874 the first ambulance was housed at
Burslem's town hall in the city of Stoke On Trent.
The service was used to transport those who had
been injured within the local area, making it one
of the UK's earliest ambulance services.

St. John ambulance service was first established
in 1904. It was one of the first organisations to
provide first aid training and transporting patients
to the hospital.

(St. john ambulance 2023)

During the time of World War 1 ambulances used
horse and carriages to transport patients, after
the late 90's the idea was introduced to use
motorised vehicles.

The emergency 999 number was introduced in
1937, making it easier for people to call for help.

Quick response and transport

Accessibility to remote areas

transportation of critically ill patients

Specialised service for specific needs

Training and education for the

community

> Coordination with other emergency
services

> Mental health crisis

>
>
>
>
>
>

The UK ambulance service dates to the late 90's,
locally being funded by the Metropolitan Asylums
Board (MAB) which was had first operated in the
city of London in 1897. It wasn't until the NHS.
took over from the local governing council that it
was made mandatory to provide services to
whoever needed the ambulance.

CHALLENGES FACED

Since the pandemic, the Ambulance
service have faced tremendous
pressure on the service as

the demand continues to grow not
just on transportation side but on the
administrative, giving advice or

even signposting

One of the problems faced by the
service providers can also been that
there are not hospital beds available
within the area which prolongs
waiting and travel times.

The wait time can have a negative
impact on the patient especially when

THE IMPORTANCE OF POLICIES
AND LEGISLATIONS IN HEALTH
AND SOCIAL CARE

The health and social Care Act 2008
establish is a regular framework for
health and social care in England
defining standards for quality on
safety which also regulates to
monitor services.

The Care Quality Commission
(CQC) (registration) regulations
2009 was introduced on the 1st of
April 2010 as this requirement
applies to everyone who wishes to
provide or manage a regulated
activity with health and social care
making sure you register in
England.

Understanding the importance of
keeping up to date with policies and

CURRENT FUNCTION OF THE
AMBULANCE SERVICE

The NHS has implemented new
standards to ensure that the
ambulance service is providing the
best response possible that meets
the needs of each individual patient
which enhances better service
performance. (NHS England, 2023)

The Ambulance service is currently
facing more challenges, this includes
of increase of workload, increase in
demand, workforce pressure and
delays in handover.

There has also been an increase in
urgentand social care needs, due to
this the NHS has introduced a policy
called Right Care Right Person which
focuses more on getting people who
are suffering with mental health
issues the right care and handing
cases over to the police, local
authorities and other healthcare

facing a critical emergency. The lack
of funding is a direct result of not
being able to invest in more drivers,
ambulances and other services
working alongside the NHS
(Belderbos, H, 2025)

Between now and the next coming year the UK Goverment plans to make major changes to the NHS and

ambulance service will over £400 million being putinto the funding

The new plans include of cutting waiting times, proving a much faster service, emergency daycare centres,
specialised assessment centres which deal with people going through a mental health crisis rather than them
waiting hours in A&E, over 450 new ambulances which also includes electric vehicles to ensure a faster response,
placing patients into the most appropriate medical centre which caters to their individual needs, improve on

and overall avoid

y ions to hospital. (Health,2025)

is vital ially when

working within the health and social
care sector not doing so can
potentially have a negative impact
on the health and safety of others
and yourself.

(Thames, 2022)

(London Ambulance service, 2022)





