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Job Title: Support Worker
Company: CarePlus Ltd
Location: Swansea SA2 FYN
Contract Type: Full-time, Permanent
Salary: £22,000 – £26,000 per annum

About Us
CarePlus Ltd provides high-quality, person-centred support to individuals with learning disabilities, mental health conditions, and physical needs.
Key Responsibilities:
• Deliver personal care with dignity and respect
• Support daily routines and independence
• Maintain accurate care records
• Provide emotional and social support
• Follow safeguarding procedures

Essential Soft Skills
• Strong communication and active listening
• Empathy, patience and professionalism
• Teamwork and ability to work independently
• Time management and organisation
• Problem-solving and adaptability

Essential Hard Skills
• Care plan implementation and monitoring
• Accurate record keeping and documentation
• Safeguarding procedures and reporting
• Personal care and manual handling techniques
Cover Letter
Ieuan Robson
68 Waun Wen Road
Swansea
2510045@student.ac.uk
07727322211
21 March 2026
Hiring Manager
CarePlus Ltd
Swansea
Dear Hiring Manager,
I am writing to apply for the position of Support Worker at CarePlus Ltd. With over seven years of experience in adult care, I have developed a strong understanding of person- centred support and the importance of promoting dignity, independence and wellbeing. I am particularly drawn to CarePlus Ltd due to your commitment to delivering high-quality, person-centred care. This aligns closely with my own professional values and experience. Throughout my career, I have supported individuals with learning disabilities and mental health conditions, delivering tailored care and promoting independence. I have successfully helped service users develop daily living skills, improving both confidence and quality of life. I have strong experience in following care plans, maintaining accurate records and adhering to safeguarding procedures. I remain calm under pressure and use effective communication to manage challenging situations professionally. I am reliable, organised and able to work both independently and as part of a team. I am committed to maintaining high standards of care and contributing positively to your organisation. 
Thank you for considering my application
Yours sincerely,
Ieuan Robson





CV
Ieuan Robson
E-mail: 2510045@student.ac.uk
Phone: 07727322211

Personal Statement
A highly experienced and compassionate Support Worker with over seven years of
experience in adult care. Skilled in delivering person-centred care and supporting
individuals with diverse needs. Demonstrates professionalism, resilience and a strong
commitment to safeguarding and promoting independence.

Hard Skills
• Care plan implementation
• Record keeping and reporting
• Safeguarding procedures
• Personal care and manual handling

Soft Skills
• Communication and interpersonal skills
• Empathy and patience
• Organisation and time management
• Teamwork and independence






Employment History
Support Worker (2019 – Present)
I delivered person-centred care, supporting individuals to live as independently and comfortably as possible. My responsibilities included assisting with daily routines, providing personal care, and ensuring each individual’s wellbeing and safety. I maintained accurate records and worked closely with colleagues and other professionals to provide consistent, high-quality support.

Care Assistant (2017 – 2019)
I delivered high-quality, person-centred care, supporting individuals with daily living tasks while promoting independence and dignity. I assisted with personal care, monitored wellbeing, and responded to changing needs with professionalism and empathy. I maintained clear and accurate records and worked effectively as part of a team to ensure consistent, reliable care.

Education
QCF Level 3 in Health and Social Care
Mathematics and English Language C










Interview Q&A

Why are you interested in this role?
I am highly motivated to apply for this role as I am passionate about supporting individuals, to live independently and achieve a high quality of life. With over seven years of experience, in adult care, I have developed strong person-centred care skills and a deep understanding of dignity, respect, and emotional wellbeing. I am particularly drawn to CarePlus Ltd due to your commitment to delivering high-quality, individualised care.
 
What do you know about our organisation?
CarePlus Ltd provides person-centred support to individuals with learning disabilities, mental health conditions, and physical needs. Your approach focuses on promoting independence, dignity, wellbeing, and respect, which aligns with best practices in the care sector.

How do you ensure person-centred care?
I provide person-centred care by understanding each individual’s unique needs and preferences and involving them in their own care decisions. I focus on maintaining dignity, respect, and independence, while adapting my approach as their needs change. I also communicate with colleagues and families to ensure consistent, high-quality and support.

How do you respond to challenging behaviour?
I respond to challenging behaviour by staying calm, patient, and professional, and trying to understand the underlying cause of the behaviour. I use de-escalation techniques, such as active listening and giving the person space if needed, while maintaining their dignity and safety. I follow care plans and risk assessments and report any incidents appropriately. I also reflect on the situation to help prevent similar occurrences in the future.




How do you ensure safeguarding?
I ensure safeguarding by staying vigilant to any signs of abuse or neglect and taking all concerns seriously. I follow safeguarding policies and procedures, report any concerns promptly to the appropriate person, and accurately record information. I maintain professional boundaries, respect confidentiality, and always act in the best interests of the individual to keep them safe.

How do you handle working under pressure?
I stay organised, prioritise tasks, and remain calm. I focus on what needs to be done while ensuring individuals are safe and supported. If needed, I ask for help and communicate clearly with my team.

Describe good teamwork?
Good teamwork means clear communication, supporting each other, and sharing important information. I make sure to attend handovers, listen to colleagues, and contribute positively to ensure consistent care.

What makes you a strong candidate?
My experience, communication skills, and commitment to high-quality care make me a strong candidate.
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