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Introduction
This report focuses on patient safety in the health care sector. And how patient safety is a great concern in the health care community as it affects many patients and staff in the healthcare environment. The report will identify the relevant matter and explain the issues surrounding patient safety.
In task one, the report will identify the current issue in health and social care, which is patient safety in the health care sector. In task two, the report will identify and evaluate three sources as well as identifying these three sources. In task three, the report will define and explain what quantitative, qualitative, and mixed methods are and give examples of each term. Finally, in task four, the report will explain the difference between primary and secondary data.
Patient Safety is the primary concern in healthcare safety delivery. One of the efforts to achieve patient safety is to prevent medication errors. Dwinta, Eliza, Dosunmu, Oyebode Oluwaseyi, Fatimah, Fatma Siti, Ifnu R, Annisa H,Anjini, Adela Robbiya (2026). Medication Errors in Community Pharmacy: A scoping Review. PubMed. This issue has been a great problem throughout the years in the healthcare sector, such as the pharmacists, who are the professionals who prescribe prescriptions of medication and also repeat prescriptions.
Patient safety is a fundamental aspect of healthcare that affects not only patients, but also staff and healthcare organisations. For patients, effective safety measures reduce the risk of harm, such as medication errors, infections, and misdiagnosis, leading to better health outcomes and increased trust in healthcare services. For staff, maintaining patient safety can reduce workplace stress and the emotional impact associated with errors, often referred to as the “second victim” effect. A strong safety culture also improves staff confidence, morale, and teamwork. In addition, healthcare organisations benefit from improved quality of care, enhanced reputation, and reduced financial costs linked to adverse events, legal claims, and extended hospital stays. Overall, patient safety promotes a supportive and efficient healthcare environment, ensuring positive outcomes for all involved. NHS (2026)
I have chosen to write about patient safety as it is an informative topic where everyone could be affected, such as your family members, relatives, friends, and colleagues. This also links to my career goals of being a support worker as a support workers key roles are to look after the patient physically and mentally. So patient safety and confidentiality are key parts in my role as a future support worker.
Source 1: World Health Organisation (2024)
Summary
The World Health Organisation (WHO) report outlines the global impact of patient safety, identifying unsafe care as a leading cause of preventable harm. It highlights key issues such as medication errors, healthcare-associated infections, and poor communication. The report emphasises the importance of strong safety systems, staff training, and a culture of learning rather than blame.
This source is highly credible due to its global authority and evidence-based approach. It supports the topic by demonstrating that patient safety is a worldwide issue affecting patients, staff, and healthcare systems. The report shows that improving safety requires:
· Organisational commitment 	
· Staff education and support 	
· Effective reporting systems 	
This reinforces the idea that patient safety is a shared responsibility across all levels of healthcare.
Gaps in Research
However, the report is broad and lacks:
· Detailed focus on individual 	staff experiences, such as stress or burnout 	
· Specific examples from local healthcare systems like the NHS 		

Source 2: NHS England (2023)
Summary
NHS England provides guidance on patient safety through incident reporting systems such as the National Reporting and Learning System (NRLS). It explains how data is collected, analysed, and used to improve healthcare quality and prevent repeated errors.
Usefulness & Support for Topic
This source is highly relevant to UK-based healthcare. It demonstrates how organisations actively manage patient safety by:
· Encouraging staff to report incidents 	
· Learning from mistakes 	
· Implementing 	improvements in care delivery 	
It supports the topic by showing how patient safety impacts:
· Staff, who must report and respond to incidents 	
· Organisations, which must analyse and act on safety data 	
· Patients, who benefit from improved care 	
Gaps in Research
Despite its strengths, the source:
· Focuses heavily on systems and processes, rather than human factors 	
· Provides limited insight into why errors occur, such as workload or staffing pressures 	
Source 3: Department of Health and Social Care (2025)
Summary
The Department of Health and Social Care review examines how patient safety is managed across healthcare organisations in England. It identifies problems such as poor communication, unclear accountability, and fragmentation between services.
Usefulness & Support for Topic
This source is useful because it highlights organisational weaknesses that impact patient safety. It shows that safety issues are not always caused by individuals but can result from:
· System failures 	
· Poor coordination between services 	
· Lack of clear leadership 	
This strongly supports the argument that patient safety affects the entire healthcare organisation, not just frontline staff or patients.
Gaps in Research
· Limited focus on patient perspectives and experiences 	
· Does 	not fully explore the emotional impact on staff 	
· some 	recommendations may lack evidence of long-term effectiveness 	
Together, these sources provide a comprehensive understanding of patient safety from global, national, and organisational perspectives. They clearly show that patient safety:
· Impacts patients through harm prevention 	
· Affects staff through responsibility and pressure 	
· Shapes organisations through policies, costs, and reputation 	
However, a consistent gap across all three sources is the lack of focus on human factors, particularly staff wellbeing, fatigue, and emotional impact. This is significant because research shows that staff conditions directly influence patient safety outcomes.
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Quantitative research focuses on numbers, measurements, and statistical analysis. It aims to quantify variables and identify patterns, relationships, or causes and effects.
· Uses 	structured tools (e.g., surveys, experiments) 	
· Produces 	numerical data 	
· Analysed 	using statistics 	
· Often 	tests hypotheses 	

· A study measuring how many hours students study and their exam scores to see if there’s a correlation. 	
· A survey where 500 people rate customer satisfaction on a scale from 1 to 10. 	
Qualitative research explores meanings, experiences, and perspectives. It focuses on understanding the “why” and “how” behind human behaviour. Indeed (2026)
· Uses 	open-ended methods (e.g., interviews, focus groups, observations) 	
· Produces 	non-numerical data (words, themes, images) 	
· Interpretive 	and descriptive 	
· Flexible 	and exploratory 	
· Interviewing 	students about how they feel about online learning. 	
· Observing 	how people interact in a workplace to understand team dynamics. 	
Mixed-methods research combines both quantitative and qualitative approaches in a single study to provide a more complete understanding. Indeed (2026)

· Uses both numerical data and descriptive insights 	
· Can be done sequentially (one after the other) or concurrently 	
· Balances breadth (quantitative) and depth (qualitative) 	
· A researcher surveys 300 employees about job satisfaction (quantitative) and then interviews 20 of them to explore their experiences in more detail (qualitative). 	
· A health study measuring patient recovery rates while also collecting patient feedback about their treatment experience. 	
The methodology that would be used in this report would be mixed methods as it uses both quantitative and qualitative in single approaches and across many research in the healthcare sector. This method would fit the report topic as it will have a mixture of research methods and reviews. Indeed (2026)

Primary data collection is data collected first-hand by the researcher for a specific purpose. The key features are original and unique to the study, collected directly from sources, time consuming and often more expensive and another key feature is that it is highly relevant to the topic.
The methods of collection are surveys, questionnaires, interviews, experiments and observations. The main examples are if A student conducts a survey asking classmates about their study habits. Or is a researcher interviews patients about their experience with a new treatment. 
Secondary data is data that has already been collected by someone else for a different purpose but is reused by the researcher. The key features are already available (published or recorded), Quick and inexpensive to access, may not perfectly match your research needs, less control over how it was collected. The sources of secondary date are books, academic journals, government reports, statistics, websites, databases and previous research studies. The main examples are using national census data to study population trends. And another example is analysing published research on climate change.
I would use secondary data collection as it is easily available and will be useful in this report about patient safety in the health and social care sector.
This report identified the main aspects of patient safety such as highlighting the key points regarding patient safety, including communication, how patient safety affects staff, and patient care. The evidence and examples presented and demonstrated shows why patient safety is key importance through the healthcare sector, showing the broader implications of these findings. This topic is important because patient safety is important, influencing the real-world impact. Understanding it helps benefit to readers and the society, emphasising why continued attention and study in this area are essential.

