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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within this essay I will describe a policing incident in which I played a significant role and reflect on my own performance and what happened using Borton’s ‘Model of reflection (Physiopeida,2016). I will also evaluate the differing approaches that are in use to support and manage vulnerable persons and explore ways in which repeat victimisation and offending can be tackled, taking into consideration evidence-based policing.
 
I was required to attend a report in which a parent reported that her adopted child, who was 14 years old, had been subject to verbal abuse from an elderly resident living in the same street. On arrival and upon speaking to the reporting person and her son, the victim disclosed to my colleague and I that the elderly resident had referred to his ethnicity in a derogatory manner. As he was of Afro-Caribbean descent this had caused him some considerable distress and due to it being aimed at his race, this offence was in fact a hate crime and more specifically a racially aggravated public order offence, To make the matter even more sensitive was the fact that the mother had disclosed that she had been on extremely good terms with the elderly resident and that this verbal abuse appeared completely out of character.

In a social context from March 2022 to March 2023, 145,214 offences were recorded as hate crimes by police forces in England and Wales, a 5% decrease on the previous year’s figure and which represented the first fall in the number of offences recorded annually since March 2013, and around  70% of these offences numbering 101,906 were found to be racially motivated (Home Office, 2023).  The increase of reports of hate crimes in the period from 2013 to 2023 is thought to be attributed to improvements by police of identifying what constitutes a hate crime and improved recording of hate crimes by police (Home Office,2023), although some academics argue such factors as the Brexit Referendum to be a significant cause in this rise (Albornoz, Bradley and Sonderegger,2020).
 
In a legislative context, the offence committed, due to the victim feeling distressed was Section 4A Public Order Offence. This offence is defined as ‘person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he—(a)uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or(b)displays any writing, sign or other visible representation which is threatening, abusive or insulting, thereby causing that or another person harassment, alarm or distress’, (Public Order Act 1986).
 
A hate crime is committed if an ‘offender demonstrates hostility based on religion, disability, sexual orientation or transgender identity or has been motivated by hostility based on race, religion, disability, sexual orientation, or transgender identity’(CPS,2022).

Due to the subject commenting towards the victim ‘your lot should go back to your own country’ it caused considerable distress as it was aimed at his protected characteristic and the offence was therefore confirmed to be a hate crime. Under current United Kingdom legislation, hate crimes can be classified and based on any of the 5 protected characteristics, namely race, religion, sexual orientation, disability and sexual orientation (Crime and Disorder Act 1998).
 
A vulnerable person is defined by the College of Policing ‘as a result of their situation or circumstances they are unable to take care of or protect themselves or others from harm exploitation’ (Briody 2021). This definition can include domestic abuse victims, elderly, children, victims of hate crimes and wide variety of others. The effects of crime or anti-social behaviour differ from victim to victim and can range from impacting on a victim’s physical health, to effecting their emotional and financial wellbeing and while the actual offence perpetrated against victims may be  viewed as the main cause of these effects, evidence has shown that factors such as the victims own characteristics, financial circumstances and their own personal support mechanisms, can influence and determine the overall effect on victims (Dinisman and Moroz,2017).  
 
Due to the targeted nature of hate crimes, hate crime victims can suffer intensified and magnified effects in comparison to effects of victims of non-hate crimes. Such feelings can manifest themselves in the form of anger, nervousness, feeling unsafe, a lack in concentration and a loss of self-confidence and all can be attributed to being a victim of a hate crime (Bernier 2017).  As a result of these possible increased effects, the necessary support services available to such victims must be easily accessible, comprehensive, cohesive, but above all ensure that victims of hate crimes are able to see that a timely and appropriate response occurs because of their report Williams and Tegidga, n.d.).Due to the possible increased effects of these offences, support for such victims should be advised, encouraged and arranged, with research showing a low level of victim engagement which results in an increased risk of trauma symptomology and the associated negative psychological outcomes, which is why is its essential that that the framework to provide support is put in place as soon as possible(Bryce et al,2016).   
 
Support should be offered and provided to victims of crime as soon as is practicable with as much support possible given due to the vast and unpredictable effects hate offences can have on victims. It is vitally important that any support from either the police or partner agencies is available to vulnerable victims as soon as possible, and any lack of support or needs that may be unidentified by the police service will result in scrutiny of the service from both the public but also from governing bodies(Ford et al,2019).      
 
Despite the vast and wide-ranging amount of support available to vulnerable victims, academics have found that several victims continue to face issues they inevitably feel are hurdles in preventing them from reporting these incidents. Academics (Chakraborti and Hardy 2017 found a shared perception held among several victims who believed that their report would not be taken seriously while others found great difficulty in dealing with what they deemed as an overcomplex and intimidating criminal justice system, described by some victims as incomprehensible and slow. These issues may result in under-reporting and even a possible lack of faith and credibility in the criminal justice system by vulnerable victims, and only through constant improvements by professionals and policy makers in their understanding of the various barriers that these diverse groups and communities encounter and through the provision of solutions to deal with these challenges will there be an improvement in hate crime report rates (Chakraborti and Hardy 2017).  
 
On discussing the incident and the full circumstances of what had occurred, the victim stated that, on walking home, he had witnessed unknown youths outside the house of the elderly resident kicking a ball against his house and thereby causing the elderly resident to exit the house and the youths running off. The elderly resident was only able to see the victim and not the youths and he incorrectly assumed that he was responsible and hurled verbal racial abuse at him. The victims’ mother explained that this behaviour was extremely out of character for the elderly resident and went on to explain that the elderly male’s wife had passed away a few weeks prior after a long illness thereby causing a large amount of stress. The resident had also having ongoing issues with youths in the area and she believed that both circumstances played a significant factor in his behaviour on this occasion. Further, while taking details from both victim and mother, she received a text message from the subject apologising for his comments as had realised that the victim was not part of the group of youths. Having explained the options available to the victim and his mother that South Wales Police could proceed with and other alternatives that were available to them should they wish to make a formal complaint neither party wished to make an official criminal complaint against the subject. The subject was provided words of advice in regard to his language, behaviour and unacceptable conduct, and both mother and son were of the firm belief that the stress caused by the ongoing youth issues and passing of his wife played a role in his behaviour.
 
Repeat victims or repeat victim victimisation is defined as a victim or area that has been subject to the same or similar offence two or more times within a 12 month period(Surrey Police,2022) Research data has found that while crime victimisation is a somewhat rare event in the general population in Britain, with most households only experiencing it once with 92% of these households reporting having experienced no victimisations over a 1 period. Of the households reporting victimisation, approximately 80% reported a single report but the minority of households that were repeatedly victimised within the period accounted for 40% of crimes committed (O et al.,2017).
 
The use of Evidence Based Policing (EBP) within the Criminal Justice System has become increasingly prevalent with the fast paced and everchanging world in which we find ourselves in 2023. The method of EPB is using the best available evidence which is apparent and using that to inform and challenge policing policies, practices and decisions(COP,2023).This method ensures and allows that all information, decisions, and examples of good practise are recorded to allow future learning and enables mistakes and errors to be improved and learnt from. This research led method enables and informs officers and staff to allow the development of a broader understanding of any issues being dealt with, and additionally assessing the resulting effect that a particular police intervention may have on such issues (COP,2023).This method allows for the development of an evidence base for the profession of policing, with a further benefit being that it identifies the use of innovative solutions by researchers who have an insight into workplace needs and allows it to be shared with others (Pepper, Rogers and Martin,2020). 
 
 Despite EBP allowing for a greater foundation of knowledge and learning, it has been argued that is not utilised to the degree that it could be (Selby-Fell and Newton,2022). While Senior Police Officers within Forces in England and Wales have expressed a desire to fully embrace EBP, they may not fully recognise the challenges and inequality in the opportunities to engage with it. Challenges can include constraints within their organisation including the access to necessary resources and the opportunity to build capability and the capacity within their forces to engage in evidence-based policing. EBP remains controversial with considerable academic debate on what should count as evidence and why it has failed to realise its full potential in delivering the claimed improvements to police legitimacy, efficiency and effectiveness upon which it was founded (Betts,2022)

Academics,(Farrell,2012) have found that while repeat victimisation can be prevented, to enable the full potential of this crime prevention strategy, evidence indicated there was a need to have significant additional investment in research and development, and greater attention to its implementation, with problem solving and action research approaches, that develop strong prevention tactics which are based on careful analysis of the crime problem should be developed(Farrell,2012).

  Using the Borton Model of Reflection, looking at the incident, while the aggrieved and mother were satisfied with the apology from the subject and as I was later informed they had also received a heartfelt apology in person from the subject, I have no doubt my relative inexperience in dealing with hate crimes may have been apparent throughout this incident. Having only attended one hate incident prior to this, I aim to take the knowledge and experience of this incident forward with me and it will provide a framework for my own personal learning and development as I progress my career as a police officer should I ever have to attend a report of a similar nature, especially with statistics indicating that similar crimes are on the rise.  While the victim, due to his age and being a victim of a hate crime was extremely vulnerable he nevertheless displayed a level of resilience and understanding that may not always be present when dealing with such an offence.  No person should be a victim of an offence due to their protected characteristics and, as with this incident, on attendance on my next call of a similar nature I aim to provide the best level of service and highest level of compassion to ensure any such victims are provided with necessary and vital support that is required to allow the victims to feel action has been taken as a result of their report regardless of each victims own specific unique needs.


Word Count 2088
 
 








 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Domestic abuse and domestic violence within England in Wales in 2024 are ever increasing, with statistics as recorded by Office of National Statistics (ONS,2023) showing that in year ending 2023 police forces recorded some 889,918 offences as domestic abuse related. This was a similar figure to the previous year where 889,331 offences were recorded as domestic abuse relate. However, this was a 14% increase from the year ending March 202, where there were 777,726 domestic abuse related offences (ONS,2023). These increasing figures are significant for police forces within England and Wales as domestic abuse makes up 18 percent of all recorded crimes in the United Kingdom and on average 1 woman is killed by a man every 3 days in the UK due to domestic abuse (Femicide Census 2020).
 
I was assigned to attend a report by a female at home with her children who advised that her ex-partner’s brother had attended her home address and that he had banged the door aggressively for a few minutes. While the female had not reported any offences the call-taker had noted that the female appeared uneasy and appeared afraid while speaking on the phone and that she had made a concerning comment that her ex-partner and his brother were both ‘dangerous’. She however would not elaborate on this but, due to the comment made and the female’s demeanour, a request was made for officers to attend to the address to ensure the female’s and children’s safety.
 
Upon arrival at the location and ensuring the male subject had left the area, and upon finding both the female and children safe and well, the female advised us that prior to the brother-in-law attending her ex-partner had sent her a text message earlier in the day stating he would send his brother ‘‘to check up on her’’. Due to the domestic element of the call both my colleague and I had already activated our force issued body worn camera as per force policy (South Wales Police,n.d.).  Additionally any footage could be used as evidence and  in any future prosecution should any disclosures of criminal offences be made. Should the victim decline to provide any written statement or pursue criminal proceedings the footage would capture any of the victim’s immediate reactions or emotions (NPCC,2022)
 
With the female and children found safe and well and having not disclosed any offences at this point, due to her demeanour and comment made on the phone call I began to converse about the relationship between her and her ex-partner. Despite being separated for several months the female appeared uneasy and reluctant to discuss any real detail of her relationship. However, after some time, the female made a passing remark of her ex-partner ‘not being violent this time’ but them immediately changed the topic of conversation. Despite the immediate change of topic and due to a possible disclosure of a criminal offence I was extremely conscious that should I immediately question the female on the violence mentioned she might become more withdrawn and not discuss anything further. 
 
By using a range of open questions, displaying empathy, compassion and attempting to understand the females reasoning my colleague and I were able to make the female feel at ease and this resulted in her disclosing a previous incident in which police had attended the ex-partners address some months earlier. At that time however the female had not disclosed to officers that she had been assaulted and only advised them that a verbal argument had occurred due to her being fearful of her ex-partner and of any repercussions towards herself of her children from him. She also disclosed that her previous experiences with police in her youth had negatively affected her. Now however not only did the victim disclose an assault but provided details of several others that she had not reported to the police. She had also managed to use her phone to take photographs of her injuries and retained some despite the majority being deleted by her then partner when he was on her phone. Both my colleague and I explained the support that was available to help and safeguard her should she provide a complaint, but the victim initially was adamant that all she wanted was for her ex-partner to leave her alone as she would be moving to a different town in a few weeks. 

 
While dealing with domestic abuse victims professionals can encounter challenges such as their unwillingness to report any violence or see themselves as victims from violence. Reasons for this include economic dependences where some victims would not be able to sustain themselves economically if they left the relationship, where they are unable to separate themselves from abusive partners due to cultural belief or values, fear of  being identified as a battered woman, the fear of further harm, violence or reprisals from their abusive partner and  feeling as if they deserve the abuse as a result of some wrongdoing on their part (Kaur and Garg,2008).

Victims can face barriers such as stigma, shame, fear of reprisal, financial implications and the perception that any support is unavailable or inadequate. Some victims do not even feel or realise that they are victims of domestic abuse. There are concerns that domestic abuse cases are underreported and under recorded with victims each with their own individual circumstances and situations and are usually all at differing stages in feeling ready to disclose any abuse and minimise it (Sivarajasingam et al., 2022).
 
As with the victim in this incident who was fearful of reprisals from ex-partner, evidence indicates that around 27% of perpetrators, having been arrested following a report of domestic assault, re-assaulted the victim again before trial and victims who sought civil protective orders before trial were threatened with violence, and half of women in the study had been threatened by the offender should they continue to attempt to obtain a temporary restraining order(Jordan,2004).  
 
In the United Kingdom a study found that, despite leaving an abusive relationship, some 90% of women reported post separation abuse and in a further study in Wales, 10 of 12 women reported some variety of post separation abuse after leaving a relationship (Hulley et al., 2022). Fear by victims of domestic abuse of having their children abducted or withheld by abusive ex partners is common, with a quarter of parents sampled raising concerns of abductions and around 20% reporting threats of abduction. Black and Ethnic Minority women cited threats of abduction as a worrying and significant issue with perpetrators likely to have social and family links in different countries. Children being returned late after other parental contact only increases the anxiety of victims in relation to child abduction and this can be sometimes shared by the children themselves (Thiara and Harrison, n.d.).



 Following the victim’s initial disclosure and her explanation of her worries about providing a statement, by displaying empathy, compassion, and reassurance I was able to advise her of the differing types of safeguarding, support and the range of measures South Wales Police would be able to provide which would include a Public Protection Notice (PPN). A Public protection notice is an information sharing document undertaken by police officers where officers can record any safeguarding concerns regarding adults or children at risk, with the information then risk assessed by a public protection unit, This information is then shared with partner agencies to ensure that a multi-agency response is utilised (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.).   

 
To assist police officers completing a PPN a model was devised and is found within the PPN itself. This is aimed to support and improve police responses to domestic abuse incident and is the Domestic Abuse, Stalking and Harassment/ Honour based violence risk identification assessment and management model (DASH) (Robinson et al., 2016) .The DASH model was developed in 2009 and was endorsed by the Chief Officers of forces in England and Wales and consists of 27 questions which officers will ask on first meeting the victim with the aim to capture any risk factors present for domestic abuse and also allows police officers to provide their own thoughts in free text section. Both sections will then be used to rate the grading as ‘standard, medium or high’ (Robinson et al., 2016).The value of the questions asked, answers provided and risk level assigned cannot be overstated as these will set in motion the subsequent police response including a review of the case and, if it is assigned to a specialist unit, the level and type of safeguarding provided and also whether the case should be referred to partner agencies and other support services (Myhill, Hohl and Johnson,2023).Although it is widely used by Police Forces within England and Wales some academics argue that the DASH risk assessment tool is not identifying its most vulnerable victims and that limitations of the tool include large divergences between the victim reporting of abuse criminal history and police records of that history(Turner, Brown and Medina-Ariza,2022).

 

 
 
 
Victims graded as high risk in a PPN will most likely be referred to and discussed at a Multi-Agency Risk Assessment Conference (MARAC). This is a meeting in which the most high-risk cases of domestic abuse and sexual violence are discussed to share information, address any safeguarding issues and ensuring that a safety plan is provided for victims and any children who are together. It’s purpose is to share information, risk assess and ensuring that a safeguarding action is put in place. (Group, n.d.). Agencies who attend MARAC can include Police, Children services, health representatives (Davies, Barlow and Fish, 2023), representatives from probation, education and housing, and, while the victim does not attend, they can be assigned an Independent Domestic Violence Advisor (IDVA) to attend on their behalf. The goal at the centre of these multi-agency response meetings is that no single agency or individual can have a complete insight into the life of a victim, but all parties involved are able to contribute, devise and put in place the best available plan for the victim going forward (Davies, Barlow and Fish, 2023). 

Support is also available to all victims through independent charities who can be referred to by officers should the victim provide consent and this type of support is imperative to vulnerable victims such as victims of domestic abuse. South Wales Victim Focus is the leading independent victim’s charity. It is not part of the police or any other agency of the criminal justice system and is able to offer a vast depth and breadth of expertise thereby providing a range of services to victims of crimes or traumatic offences (South Wales Victim Focus, n.d). This independent charity provides free and confidential support to victims and witnesses with specially trained staff and volunteers offering immediate and long-term support to them in order to be better able to cope and recover from the effects of crime (South Wales Victim Focus,n.d.).


Despite the original report appearing as a non-complex request for a welfare check, this incident transformed into a complex investigation of historical domestic abuse and domestic assaults in which the victim initially was unwilling to provide any formal complaint against her abuser. Throughout my interaction with this and other victims of a similar nature, I have learnt and developed an understanding of the variety of reasons in which domestic victims are unable or unwilling to support positive action against their perpetrators and the challenges of dealing with domestic abuse that come hand in hand with such reports. By discussing and explaining the strategies, safeguarding measures and other forms of support available and addressing the victims concerns by discussing each measure in detail, I was able to provide a level of reassurance to the victim which enabled her to feel comfortable enough to provide a statement of complaint against her abuser was subsequently arrested. Domestic abuse victims are some of the most vulnerable persons in our communities in today’s modern world, and the and the strategies and methods use to combat any challenges these victims may come across or that they feel as challenges must be adaptable to allow these persons to feel they are able to report any domestic abuse they may encounter and that they are fully supported from the police service and other agencies should they make any report. As in this incident and with a number of other domestic abuse incidents, and as I progress in my career as a police officer, I have learnt that I have had to adapt my approach and interaction in dealing  with victims of domestic abuse as no two victims are ever the same, and with each call and victim I interact with, I hope to learn and reflect  on each case so that I may be able to provide the best possible service as an individual can offer as a member of South Wales Police.













Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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