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Introduction
Working in children nursing hospital involves supporting people who may feel vulnerable, unwell, or in need of emotional support. One of the most meaningful roles in this sector is the role of a children’s nurse (NHS, 2023). This report describes the responsibilities of a children’s nurse working in a hospital and explains the importance of three key skills: communication, empathy and teamwork (Royal College of Nursing, 2021). It also outlines how these skills link directly to high quality patient care and professional development.  It also discusses how these skills can be improved in practice. The role is both challenging and deeply meaningful, as the nurse helps children feel safe and supported during one of the most vulnerable moments in their lives.

Description of role
When children enter hospital, especially when preparing for or recovering from surgery, they are often scared, confused, and unsure about what will happen to them. The environment is unfamiliar, full of medical equipment, new people, and routines that can feel overwhelming. A children’s nurse provides medical care as well as emotional reassurance to help the child feel safe (NHS, 2023). Caring for children requires patience, kindness and calm communication because children express fear differently from adults (Royal College of Nursing, 2021).

Before surgery, the nurse explains what will happen in simple and child-friendly language. This could involve drawings, play, demonstration with a soft toy, or using pictures to help the child understand. Many children ask repeated questions because they want to feel secure, and the nurse answers in a calm and consistent way. After surgery, the nurse monitors the child’s vital signs, checks their wound, supports pain management and helps the child slowly return to sitting, drinking and gentle movement when it is safe. Some children stay one day, while others remain in hospital for weeks depending on their condition. The nurse builds trust with the child and family during this time, helping both feel supported.

Parents also experience emotional stress when their child is in hospital. They may feel worried or guilty and need clear information. The nurse often speaks with families, explains treatment and answers questions. This support is important because parents who feel calmer help their children remain calmer (Great Ormond Street Hospital, 2024). The nurse also works closely with doctors, surgeons, physiotherapists, play specialists, and other nurses to make sure care is well coordinated. This makes teamwork essential in this role.

1. Evaluation of Skills Needed
1.1 Communication
Communication is one of the most important skills for a children’s nurse because children may not always be able to express how they feel (Health Education England, 2022). Young children often show emotions through crying, silence, anger, clinginess, or withdrawal. For this reason, nurses must communicate gently and clearly. One effective method is playing based communication. Therefore, effective communication not only helps the nurse explain treatment but also creates emotional comfort (Health Education England, 2022).
Communication with parents is just as important. The nurse speaks slowly; checks understanding and uses supportive tone when discussing treatment. When parents feel informed, they are calmer, and this directly helps the child feel more secure (Great Ormond Street Hospital, 2024). Additionally, communication is also important when talking with teenagers. Older children often want more independence and may respond better when the nurse explains the purpose of each treatment and involves them in simple decisions. This helps them feel respected and more in control of their situation.
1.2 Empathy
Empathy means recognising and understanding how another person is feeling. Hospital experiences can feel frightening, especially for children who may not fully understand what is happening. A children’s nurse shows empathy by staying calm, gentle and reassuring during difficult moments. By acknowledging that the child is scared, instead of ignoring or dismissing their feelings, the nurse builds trust. Empathy also supports parents, who may feel emotionally exhausted or overwhelmed (Royal College of Nursing, 2021). Responding with patience helps maintain a positive and supportive environment. Empathy also builds emotional trust, which can make future treatments easier because the child feels more willing to cooperate and engage with the nurse.

1.3 Teamwork
Teamwork is essential in a hospital setting because nurses never work alone. Children often need medication, wound care, physiotherapy, emotional support and monitoring. A children’s nurse works with doctors, other nurses, play specialists and therapists to ensure care is organised (NHS, 2023). Therefore, working well in a team improves the quality and safety of care (Royal College of Nursing, 2022). Teamwork also strengthens confidence among staff, as individuals know they can rely on each other during challenging moments. Effective teamwork also helps create a calmer environment on the ward. When staff support each other, the atmosphere becomes less stressful, which can help children feel more comfortable and relaxed.


3. Strategies to Improve These Skills
Communication can be improved by practising calm, clear, and supportive interactions with children, as these behaviours help reduce anxiety and make explanations easier to understand (Health Education England, 2022). Nurses can also practise using visual or simple explanations when talking with younger children or teenagers and focus on checking understanding with parents to make sure information is clear (Great Ormond Street Hospital, 2024). Shadowing experienced staff who communicate confidently during busy situations can also help improve tone, clarity and pacing.
Empathy can be strengthened through reflective practice, where nurses think about emotional moments they experience with children or parents and consider how well they responded (Royal College of Nursing, 2021). Reflecting on situations where children are frightened or parents are stressed can help nurses recognise emotions more quickly and respond in a calmer and more supportive way. Practising emotional awareness in this way encourages patience and helps nurses build stronger connections with families.

Teamwork can be improved by actively participating in handover meetings and communicating clearly with colleagues about responsibilities (Royal College of Nursing, 2022). Working closely with other nurses, doctors and specialists during busy shifts helps build confidence and makes coordination easier (NHS, 2023). Observing how experienced teams support one another and divide tasks also encourages better cooperation. Keeping communication open and offering help when needed strengthens trust within the team and improves the quality of care.

Conclusion
The role of a children’s nurse is emotionally meaningful and requires a balance of clinical skills and emotional understanding. Children in hospital may feel afraid, confused, or overwhelmed, and the nurse supports them through communication, empathy, and teamwork. These skills help the child feel safe, the parents feel supported, and the care environment remain organised. Developing these skills takes time, patience and real experience working closely with children and families. Overall, these abilities are essential for providing compassionate and safe care in any paediatric setting. Although children may not remember every detail of their hospital stay, they often remember how the nurse made them feel safe, cared for and understood. This is what makes the role challenging but deeply rewarding. 


















The end.
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