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Introduction
Professional career development is a term which can be referred to as the procedure through which activities and services are provided and through which individuals as well as organizations are assisted when they are willing to sustain so that career transition in a broader variety can be influenced. In this study, discussion has been done regarding the significance that is associated with professional career development. In addition to this, objective of this study is that elements associated with professional career development can be understood as well as those principles which are associated with it. Moreover, assessment of those key points have also been concentrated which are regarding career development. Discussion has also been done regarding strengths and personal development analysis through personal reflection. 
Recruitment and Selection 
I acted in this role play activity as interviewee and interviewer in relation to two different working positions. In this perspective my analysis and assessment is based on the talk about the scenario in context of which I was the interviewee and interview was conducting by my colleague in relation to the position of the interviewee.
Giving answer to this question was based on showing my confidence that I am a people-person, trustworthy and confident person so I have the ability of working under the pressure situation. I am also excellent team workers and hard working person. In addition to it, she also asked about the skill of customer service and in response to this question I have presented myself as an individual that has improved this important sill in previous experiences. I told that my communication skills are good and I have the capacity of encouraging and convincing the customers to buy and purchase the product or service and I can encourage to buy the products based on providing and explaining all the reasons of using it. I also described my problem solving skills because I am confident that I have the potential of understanding the issue and problem in tough and complex working environment in the flagship retail sector (Player et al., 2018)
I was asked about my weaknesses in the next question. Focusing too much sometimes on a particular task was the area of my weakness that I identified. Sometimes a small number of customers will generally talk a lot about not ruling out the way you do business and need to serve different customers. This makes me feel aggrieved and pushes me again and again to quickly alleviate them to get away from the confusion created by important discussions that some clients have had.
My partner presented a case scenario in the next question she asked. The case was based on the consideration of the situation that a very busy day is experiencing by the shop and a customer is acting very nervous, unhappy and very frustrated. Based on this scenario she asked me what I would do in such situation. I have given the answers that the returning policies of the boutique should need to be considered for taking better decisions and in relation to the product that is not available I will apologies and I will try to calm the customer and I will speak with him . I was asked about my plans for the company and in response to this question I point out that my studies and future career are the related areas of planning (Kubyshko, Kruk and Fedotov, 2018)
GIBBS REFLECTIVE CYCLE
A framework based on which the experiences of an individual could be evaluated ad assessed is provided and offer by this model of reflection and it help in evaluating the repeated experiences effectively based on its cyclic nature. In this way an individual can plan things. There are six different stages are involved in the model. 
Description
I conducted an interview that was linked to the job position of the role of the waitress in restaurant. I was confident of all my questions that I decided to ask in the industry in the short duration of this interview and in am sure that composed behavior was maintained by me in the interview (Shmeleva et al., 2017)
Feelings
I agree that during the meeting in interview in which I was the interrogator, there were very few problems. I accept this on the basis that it is easier to ask questions that need to be answered.  I was very happy with my presentation. I review the terrible tendency I had when I responded, despite the fact that we trained on many occasions although I was apprehensive and tense, once again I noticed the calm and serenity in the voice of my teammates. 
Evaluation
I detected in this role play various kinds of positive aspects. Regardless of the discomfort I embraced, it was shocking, pretending was easy, and I found that my quiet accomplices exceptionally relax me and give me strength. Whatever the case, again, I had no interest in the interference caused by premium machine tools.
Analysis
In this level I was evaluating the ways based on which the improvement could be made based on the experience that I can get from the role play. This was the reason that we were both confident that we are effectively managing the time frame so we have the capacity of completing it on timely basis. 
Conclusion
I would like to conclude by stating that it was very clear that both Angie really needed to look at development from different points of view.
Action Plan
As a result of facing this role pay reflection, I accept that we are becoming aware of the location of our false defects, and in fact we will want to change them if the circumstances reappear. Through improvement we will intentionally advance to the highest point of each association. (Zakharova et al., 2019).
Personal Reflection
From the start, there was interest in me regarding the system of technology and computer system. Through this technological idea, assistance was gained in getting acknowledged regarding ethics associated with technical aspects in the present. Recently, it has been realized that great significance is there of becoming fascinated in a greater extent regarding technology, specifically for personal up-gradation regarding the latest updates. In addition to this, it has also been realized that with help of getting attached with technology, one can ultimately become more specific towards analytical talent. There wasn’t any interest in me regarding commerce or arts since my childhood due to the reason that I considered those subjects boring for me and growth is also less of them in the present. Apart from this, it was also realized by me that great significance is there of skill of managing which can be attained by me and through the organizational managerial position can be attained by me. People cannot be inspired to specifically do those things which are right, rather they can be guided as well and progress can also be monitored of them (Kassymova et al., 2019). 
The risks of gaining a job a quite scars or losing a job is facing by the people with the pandemic. There are various levels of the issues and problems are facing by the companies and the employees because the workload on the employees is increasing because of poor number of the personal. My plan after the completion of the education is based on starting my own business. I am aware of the competition that I will have to face in the business industry. 
Swot Analysis
SWOT ANALYSIS
In relation to the strategic management and the strategic planning of the companies it has seen that the role of the SWOT analysis is very important. Based on the position of retail assistant for Redlux fashion boutique, I am conducting and presenting my SWOT analysis. 
Strengths
Strengths 
Threats 
6
Strengths 
I have a modest set of skills that are important aspect of my strengths because based on these skills I can perform good work. Some of the key aspect based on which I am confident include that I am meticulous, diligent, and trustworthy confident person while performing tasks in the company. I am also good in communication skills and I have the skill of solving the problems and work under pressure. 
Weakness 
Weaknesses 
In term of weaknesses I am confident that these are few in me such I could not keep control on the body language when I get angry so I consider it as negative aspect in my personality. I will take action for improving it. 
Opportunity
Opportunities
Creating different capacity agreements will improve my chances of working more productively and increase engagement in elegant businesses. Also, finishing my exams effectively will allow me to improve job prospects (Gasparovich, Tokareva and Tokarev, 2017)
Threats
Threat  
The risks of losing or gaining a job a quite scars are major threats that people are facing because of the increasing the level of the risks of the Pandemic. Based on consideration of the threat I am focusing on taking proper measures. 
Smart Objectives
Effective, measurable goals and objectives must be established under the application of the SMART method. I will present a framework my by SMART objective after the evaluation and assessment of the capabilities and skills. 
Specific
My goal for the next few years is to launch my own trading streak and complete my research studies.
Measurable
Yes, my goal can be measured.
Achievable
My action plan is very detailed and the goals are achievable with availability of all required resources
Relevant
In this perspective I will prioritize the work with the consideration of Pareto 80-20 Rules
Timely
The time frame of 3 years for achieving my goals
Skills and knowledge for working efficiently
While investigating regarding responsibilities and career options of data analyst, it has been realized that care has to be taken of several responsibilities by the data analyst and they are:
· Management and designing of databases and computer diagrams that consist of mistakes being addressed in coding as well as several other issues regarding data. 
· Mining of secondary and major data after which they have to be reorganized within a layout which can be understood easily by the computers and humans. 
· Mathematical instruments utilization so that data samples can be visualized, concentration has to be given towards habits and trends of diagnostic and quantitative research efforts (Salter and Rhodes, 2018). 
· Exhibiting significance that is there of their work regarding global, national and state developments because of which the business as well as the organization is impacted. 
· Making management reports through which forecasting is efficiently done and patterns and trends are conveyed through contextual information. 
· Working with corporate leaders, developers and designers so that process optimization possibilities can be defined, system enhancements can be proposed and data management policies can be created (Mahlanze and Sibiya, 2017).
Employment Goals
Employment objective consist of:
· Higher position to be acquired inside the organization. 
· Reaching a position that is managerial inside the organization. 
· Gain knowledge regarding technology in a greater extent. 
· Personal up-gradation as per the innovative technology. 
· For timely accomplishment of the tasks on a whole so that promotion can be gained on time. 
Action development plan
Action development plans of mine consist of:
· Developing skill of communication so that ability can be gained of interacting with supervisors and managers. 
· Taking short course so that technical skills can be developed. 
· Development and research regarding advanced technology, skills and software.
· Looking for jobs in which higher potential is there for acquiring managerial position. 
· Concentrate towards the tasks that are assigned so that tasks can be timely completed.  
· Develop confidence in myself (Crotty, Farren and Kilboy, 2019)
Conclusion
It is realized through this particular study that great significance is there of professional career development when professional career progress is required to be enhanced. Moreover, it has also been realized through this study that major role is there of developing personal strengths when professional career has to be developed. Conclusion has been made in this study regarding analysis of impacts associated with development of professional career of an individual. 




Appendix

INTERVIEWS QUESTIONS

1. Tell me about yourself
2. What do you know about our company?
3. Can you tell me about your skills?
4. Why do you think you deserve the job?
5. Please feel free and tell me what are your weaknesses and strengths and where do you see yourself in 5 years’ time?
6. Do you have any questions for our company?

· What are the skills and experiences you are looking in an ideal candidate?


· How long do I have to wait for a response?

· Are there any opportunities for advancement or professional development?




Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Waitress

	
How did you learn about this vacancy?
	
Friend



	1. Personal Details

	Title
	
MISS

	Surname
	
COCIUBA

	Previous Name
	


	Forenames
	
MIHAELA

	
Address

	3 
Recreation way
Sittingbourne





	Post Code 
	ME102RD


	Telephone number
	

	Mobile No
	07500339300

	E-mail address
	
Mihaelavioleta18@gmail.com

	National Insurance
Number
	

SZ061998C

	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	· 
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	· 
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	PMP RECRUITMENT

	
Address

	
New Hythe lane

	Postcode
	ME207PA

	Job Title
	SHIFT SUPERVISOR

	Dates of Employment
	From

	17/05/2019
	To

	Date CURRENT

	Reason for leaving
	
	Salary
	£22000

	
Brief outline of main responsibilities and key duties
	Effectively plan recruitment and manage the labor pool to ensure candidate flow is understood and fill rates are achieved at all times
Making sure new starters are onboarded in line with Company standards
Ensure that all activities meet with Company and client policy, procedure and relevant legislation
Ensure the engagement of our colleagues by fostering a culture of fairness, transparency and consistency
Record and Report data in the appropriate format






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	HERMES

	
Address

	MILLS WAY
AYLESFORD

	Postcode
	ME207NA

	Job Title
	NIGHT LOADER

	Dates of Employment
	From

	16/08/2017
	To

	15/05/2019

	Reason for leaving
	BETTER SALARY
	Salary
	£15000

	
Brief outline of main responsibilities and key achievements 
	loading and unloading of vehicles and the sortation and scanning of parcels into cages. This role requires the manual handling of both small and large items and sacks, physical as well as mental agility is needed.






	Previous Employment
	

	Employers Name
	STAFFLINE

	Job Title
	PICKER

	Dates of Employment
	From
	19/09/2016
	To
	10/08/2017

	Reason for leaving
	Better salary
	Salary
	£12000

	
Brief outline of main responsibilities and key achievements 
	Picking and packing products within the warehouse - picking via pick sheet




	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	FUNCTIONAL SKILLS
	APRIL 2020
	3
	PASS
	CERTIFICTE



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
SPORTS such as tennis and cycling
Reading books
Walking in the park
















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	MARIA RADULESCU

	Job Title
	AREA MANAGER

	Employers Name
	

	
Address

	NEW HYTHE LANE
AYLESFORD

	Postcode
	ME207PA

	Telephone Number
	N/A
	Ext. Number
	

	E-Mail Address 
	Maria.radulescu@pmprecruitment.co.uk

	Are you willing for this referee to be approached prior to interview?
	x

Yes              No



	References 
	

	Name of Referee
	ALIN CHITEALA

	Job Title
	FRIEND

	Employers Name
	

	
Address

	3 recreation way
Sittingbourne

	Postcode
	ME102RD

	Telephone Number
	07444603812
	Ext. Number
	

	E-Mail Address 
	Ali.says221@gmail.com

	Are you willing for this referee to be approached prior to interview?
	x

Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I truly believe that my skills suit with the job responsabilities.















	Please specify how you meet the criteria for this role.

	
Having the ability to work in a team and skills such as time management, truth worthy person and communicative person.



















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed: Mihaela                                                                                                                

                                                                                                                    Date:28/04/2021

Print Name: Mihaela Cociuba
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