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1. [bookmark: _Toc113214547][bookmark: _Toc113315503]Introduction 

In this reflective account, I will discuss the interview roleplay took place in class and the development of my learning throughout the course. I will address the following key areas: about what I learned about myself and how I learned to used my emotional intelligence, how I developed my relationship with others using my learnings from the communication skills and what I plan to improve for the future.
In this report I will use the Kolb cycle to reflect on my interview by David Kolb’s experiential learning cycle includes four stages: concrete experience, reflective observation, abstract conceptualization and active experimentation. Each stage infers a distinctive way of encountering reality; the concrete way for the concrete encounter; reflection mode for intelligent perception; the theoretical mode for unique conceptualization; and activity mode for dynamic experimentation.
Concrete Experience: (learn by experimenting) People learn by being involved in an activity or experience and remembering how did you feel. This is the primary way the one we learn and can serve as the basis of all other stages in the cycle of learning.
Reflective Observation: (learning by processing) using a concrete experience as basis, the student reflects on the experience for more information or deepen your understanding of the experience.
Abstract conceptualization: (Learning by generalizing) based on the reflection of an experience, the student consciously or unconsciously theorizes, classifies or generalizes her experience in an effort to generate new information. This stage of "thinking" serves to organize knowledge, allowing students to see the "big picture" and identify patterns and norms. This stage is critical for students, to be able to transfer their knowledge from one context to another.
Active experimentation: (learning by doing) the student applies or tests their newly acquired knowledge in the real world. The application learning itself is a new experience from which the cycle begins again.
The role play that I will reflect on below was represented in class, it was about a job interview in which I represented the interviewee and had applied for a job as a midwife in a hospital.

[bookmark: _Toc113214548][bookmark: _Toc113315504]2. Concrete experiencia

As a student and a human being, this discipline made me aware of many difficulties that I have been having in my personal life. These personal difficulties have been affected in the development of my studies and could affect my future career. The activities carried out in class throughout this module, especially role-playing, were of great help in reaching this conclusion.
According to the interpretation as an interviewer, I realize that I must work on my body expression, especially in moments of nerves or moments of searching for answers. During that interview, it should be said that I had to answer five questions related to the midwife job position for which I was applying, whose five questions were unknown to me until that moment, which, analyzing my answers, could say that I need to improve my communication skills, and also the confidence in myself.
Emotional intelligence can improve the way healthcare’s handle patients, but also to improve interaction with peers and colleagues. So, learning emotional intelligence in this module help me to acquire a key social competence that allows me to relate to myself and others. As I learned throughout the module, an intelligent action consists of knowing how to correctly identify the origin and the nature of emotions in us to be able to control them in a flexible way, establishing adequate relationships between thoughts, emotions, behaviours, to guide life intelligently. In health and social care, emotional intelligence is a key concept for organizing interpersonal and communication skills in the field of the medical profession. According to this, it is said that emotional intelligence in healthcare can helpsin the doctor-patient relationship, and aspects related to the quality of care and patient satisfaction, performance, level of involvement and satisfaction of health and social care professional, and finally in the training and development of communication skills












[bookmark: _Toc113214549][bookmark: _Toc113315505]3. Reflective observation

Starting from the beginning, I can say that my performance started well, I had a good entrance, a good expression, it was obvious that I was confident and was adequately presented to an interview. Next, let's say that when answering the questions, the answers have not been answered in the best way due to lack of vocabulary and technical expressions, that is due to the linguistic barrier because I am still in a process of learning the language, not be my first language. When communication is poor, it can lead to frustration and errors in messages sent and received.
[bookmark: _Toc113214550][bookmark: _Toc113315506]4. Abstrac conceptualization
When reflection on my learnings I remember that in the beginning of the academic year when planning the way I would conduct my studies throughout my academic life, time management was first on my list because its essential for me as a student and worker to know how to manage my time. Time management is a fundamental skill in all walks of life. While this concern is more common at work, it also applies very well to personal routine. When you manage your time better, consequently, your income increases. This, in turn, contributes to the elevation of well-being - which ensures the proximity of full happiness. In the corporate environment, the benefits can also be felt in the company's results, in the goals achieved and in a lighter organizational climate. Now, why do I talk about time management in an interview? This skill was important for his prior preparation. We had the opportunity to rehearse in class and prepare, but that did not prevent nerves from taking over at the moment of truth. Taking into account that we have time counting during the interview, it was very important to manage the response time. Let's continue with what could be improved, as I had already mentioned before, the language barrier from my point of view was the key detrimental factor since I could not express my answers adequately
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I will take all the learning that I mention above because I want to become a health professional. Having the confidence in myself working on my skills is important to be able to understand the emotions in the moment. Reflecting on past experiences helps you improve in the long run. By recognizing past habits or observing previous emotional situations with your new emotional tools, I can be better prepared for future situations, such as having a better communicative relationship with others and how to deal with nerves when speaking in public.

Reflection, according to the dictionary, is an act of thinking and analyzing in detail about a subject, about oneself or about some problem or feeling. So, the capacity for reflection then consists in slowing down our own thought process. This will allow us to be more aware of how we form our mental models and how they influence our actions. Therefore, any behavior change, any action to be well directed, needs to go through the process of reflection. Just as learning can and should permeate our daily lives, whether at work or in life, reflection is also necessary. To create this culture of reflection and learning we must be willing to open up. We must be willing to question our assumptions, welcome our vulnerability, and adopt the mindset of an eternal learner. Once you have the correct answers, in an ever-evolving world, those answers will no longer qualify you to earn points on the exam and pass the year.




[bookmark: _Toc113315508]6. Conclusion


Reflection on my learnings is helping more understanding that creating a study routine is essential to maintain good school performance. With the organization of determined schedules and a suitable place for their daily tasks, the student is able to learn not only what is taught at school, but also starts to develop habits that will be fundamental in the future. Maintaining a study routine helps you solidify your knowledge and helps you feel more confident about your results. Over time, you will be able to see your progress and feel more relaxed as you move forward. Exams and assignments for example, require this feature. All of these characteristics are acquired through routine practice, a high frequency of study, reviews, and simulations. In addition, they are acquired through the ability to keep calm, manage time effectively, and interpret assertively when taking a test. In addition to all these benefits, maintaining a study routine can still help us achieve what is most significant: quality of life. When you are in control of a situation, anxiety and stress tend to decline dramatically, making life lighter and consequently more peaceful.
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