Chapter 2: Literature review 

2.0 Introduction
The role of a police officer has become more challenging within recent years, with retention issues across police forces in the UK despite government initiatives and strategies to increase recruitment (Wilson et al., 2023). There has also been a significant increase in number of police officers being assaulted whilst in the line of duty which is having a direct impact on police officers mental health, their ability to operate confidently when working alone without the safety of other officers being present due to shortage of frontline police officers (Hine et al., 2025) 
This chapter of the dissertation will critically evaluate, analysis and summarise existing academic literature and professional studies with regards to the topic of the overall effectiveness of police officers attending incidents in a single crewed capacity compared to a double crewed capacity, this chapter will also have a focus on police in the UK whilst drawing comparison of research on police in other countries. 
This review will focus on three core objectives and themes that have been identified across different academic literature:
1. Officer safety
2. Officers mental health and morale 
3. Officers confidence when attending incidents 

This objective will be achieved by examining literature acquired from the UWTSD e-learning online library database, as well as an internet search engine called Google Scholar, a search engine that obtains information and navigates through the internet to present data from verified academic and scholarly sources, with information coming from academic journals, expert and professional textbooks, research and development publications, government publications. 

This chapter will use literature from recent research, official reports and theoretical concepts to ensure that the information that is being evaluated has a relevance to modern policing. however, whilst conducting initial research for the themes, there is a lack of modern statistics and literature for UK policing which is why this research project will create a modern analysis into the subject areas listed above. 
The literature review will consider the complex challenges police officers are facing such as the increasing public scrutiny, the increased mental demands on police officers and the primary concern on officer safety or the lack of making officers more vulnerable to attacks from offenders. 
It is important that this review of academic literature includes the strategies used by senior police officers and staff in the deployment strategies of officers to incidents and what constitutes officers to be sent to an incident on their own or as a team in a double crewed capacity. This chapter will also include analysis on both police and government policies on the subject topic and how this is formed to protect police officers and their overall operational effectiveness. 

2.1 Officer safety: Single crewed vs double crewed 
Officer safety has continuously been a key focus within the policing organisation, often drawing debate and strategy on how to optimise safety of frontline police officers when they attend incidents, often involving violence. The discussion of officer safety does not only reference police in the UK but is a key theme with police organisations across the world where early academic studies such as the Kansas City Preventive Patrol experiment in the United States of America, concluded that their results did not find significant differences in crime deterrence and effectiveness between single crewed officers compared to double crewed officers on patrol (Weisburd et al., 2023). However, current research now moved from focusing on combating crime with numbers alone and now has a new focus on the safety of police officers when attending incidents and how they are able to conclude the incident safely. 
2.1.1 Enhanced Safety Through Double Crewed Deployment
Recent literature has suggested that officers who are double crewed when attending incidents can increase the safety of those officers, especially incidents involving violence or policing areas that have an anti-police attitude. Coupe et al. (2019) discovered that double crewed units significantly decreased the risk of assaults on police, particularly during violent incidents. This finding by Coupe et al. is further supported by Bayley and Garofalo (1989), who argue that officers sent to incidents in pairs improve their ability to manage violent incidents by improving their situational awareness, the concept of immediate assistance from the other officer, and allowing for the officers to deal with the incident with better tactical decisions being made. 
This approach aligns with the principles of the situational crime prevention theory, which is a theory that by making it more difficult and less rewarding for an individual to commit crime by making strategic changes to the environment such as having two officers to deal with one subject (Eck and Clarke, 2019). 
There have been various notable cases which would support the concept of police operating in pairs rather than alone. One of these cases highlighting the risks of officers being single crewed involves PC Mick Johnson, who suffered from a serious case of post-traumatic stress disorder (PTSD) after being stabbed while responding alone to an incident in Hartlepool (Westbrook, 2019). Another noticeable case is that of PC Nathan Attwell of Gwent Police, who while responding to a domestic incident single crewed in 2024, was attacked by the subject who knocked Attwell unconscious and continued to punch and kick the officer in the head despite being unconscious (Vladev, 2025). Both cases highlight the dangers associated with single crewing, especially in unpredictable and violent situations. 





2.1.2 Operational Efficiency and Resource Allocation.
All though there are clear benefits for officers to work in pairs, some argue that single crewing can enhance operational efficiency by allowing a greater number of incidents to be covered by officers, especially during high volume of incidents and times when officer resourcing is low (Simpson and Grossman, 2024). This perspective is supported by the rational choice theory, which suggests that individuals make decisions based on maximizing benefits, and minimising the costs (Cornish and Clarke, 1989). In this context, police organisations may favour deploying officers individually as this could increase a police presence and coverage of their policing area which would in turn decrease response times to incidents. 
Research conducted by Worden and McLean (2017) suggests that officers acting in a solo capacity may equally be as effective when attending non-violent incidents, indicating that police organisations reluctance to deploying double crewed officers to every incident may be warranted in this context. This further supports the idea that deployment strategies to incidents should be decided based on situational risk depending on the incident, operational goals of the organisation and availability of resources.  
However, this approach may compromise officer safety and overall wellbeing, particularly when dealing with complex or high risk incidents without immediate support from a back up officer. 

2.2 Mental Health and Morale
The mental health of police officers is a growing concern, with recent data indicating a significant increase in mental health related absences from duty by frontline police officers. In the past year, a record 14,508 officers across the UK were singed off from frontline duty due to mental health issues, marking a 130% increase since a survey conducted in 2013 (Police Federation, 2024). 
Single crewing has been identified as a contributing factor to these figures. The police federation for the UK reported that officers working alone were more likely to be exposed to emotional stress, as they lack the immediate peer support to process traumatic experiences. A growing body of research explores how dynamics of officers being in pairs contribute or detract from an officers mental wellbeing. 

2.2.1 Psychological Wellbeing in Policing
Modern policing is becoming more demanding and forcing officers to be exposed to trauma, long working hours and high pressure decision making which has been shown to directly affect frontline officers mental health. Conditions such as PTSD, burnout, and depression have become more prevalent in policing (Burchell, B. et al.,2023). In response, there has been substantive research into this area in an effort to understand the psychological impact frontline policing has on officers, and how to prevent mental health issues from occupational stress.
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