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[bookmark: _Toc225147565]Task 1: Comparison of Two Job Adverts
In this section, two job advertisements in the retail industry will be compared that is, a Customer Service Assistant in Tesco and a Retail Sales Associate in JD Sports. The two are customer-facing jobs where the employees are expected to handle customers, facilitate sales activities, and enhance the overall effectiveness of the store setting.
An elaborate comparison between the two adverts shows that there are various similarities in the skills and knowledge required. To start with, the two jobs focus on effective communication skills, such as the capacity to communicate with customers, provision of clear information, and dealing with questions in a professional manner. Communication is very crucial in retail places where employees need to make customers feel appreciated and encouraged in the process of shopping. Secondly, the two job adverts demand teamwork, since the workers will have to work as a team to distribute workloads, keep the stores in order and run daily activities. Thirdly, both positions point out the value of customer service knowledge such as listening to the needs of customers, complaint resolution, and positive experience.  Even in these similarities, there exist some differences in the roles. The Tesco job is more customer satisfaction and service quality oriented, as it is a supermarket that caters to both the general consumer needs of the day-to-day. Conversely, JD Sports position is more concerned with sales and product knowledge since the employees are supposed to achieve targets and get branded products sold successfully. 
Communication is one such communication skill that is shared in particular. Communication is an important aspect that ensures an interaction with customers and colleagues. The employees should be capable of listening, comprehending customer needs, and giving the correct and useful feedback. Christopher (2021) states that communication is among the most important employability skills in the contemporary workplace, as it facilitates teamwork, problem-solving, and communicating with customers. Customer satisfaction, consumer loyalty, and businesses overall can be directly affected in a retail setting by good communication abilities.
Moreover, communication is essential to coordinate the work of a team because employees are required to exchange information, help one another, and process tasks effectively in the time of increased activity. Hirschi and Koen (2021) opine that interpersonal skills such as communication are key to career growth and work performance. In the absence of proper communication, misunderstanding can arise, and this will result in low productivity and customer dissatisfaction.
[bookmark: _Toc225147566]Task 2: Reflective Self-Assessment Using SWOT Analysis
This section is a reflective self-assessment of my employability, based on the SWOT framework, which is used to assess the strengths, weaknesses, opportunities, and threats. The SWOT analysis is an effective tool in the self-development process as it enables the individual to know about their potentials, areas that need development and strategies that they can use to enhance themselves in the future. Reflective practice is an important part of the development of employability, as it helps people to critically analyse their experiences and use learning to situate them in the future (Daff et al., 2024).
Strengths
My communication skills, especially in teamwork and daily interaction are among my primary strengths. Academic group work and class discussions have taught me to communicate well and cooperate with others in order to achieve the intended goals. It is common knowledge that communication is one of the fundamental employability skills due to the fact that it facilitates teamwork, communication with customers, and problem-solving (Tushar and Sooraksa, 2023). Moreover, I am able to adapt, since I can change to various academic tasks, deadlines and group dynamics. This is significant in the contemporary work place where employees are supposed to react swiftly to change.
The other area that I consider to be a strength is my time management and organisational skill. I can schedule my work efficiently, prioritize and stick to deadlines. This has enabled me to have good grades and still carry out various duties. Time management is a virtue to employers as it leads to productivity, reliability, and efficiency at the workplace (Hirschi and Koen, 2021).
Weaknesses
Although these are the strengths, I have also realized that my employability is subject to a number of weaknesses. The fact that I have little professional work experience is one of the key weaknesses as it makes it more difficult to prove that I will be able to apply gained skills to the real working environment. Although academic education imparts theoretical knowledge, there is a tendency of employers to require candidates to be experienced.
My other weakness is my lack of confidence in formal presentation and interviews. Though I am a good communicator in small bases, I am at times anxious to speak before larger groups or in situations that demand a lot of pressure. This may influence my performance and restrict my capability to introduce myself to the employers in an effective manner. Evidence indicates that confidence can have a significant effect on employability because it determines how people convey their skills and abilities (Padgett et al., 2023).
Opportunities
I have a number of opportunities that I can use to become more employable. First, my university provides career services, workshops, and employability programs, and it would be possible to get assistance in writing resumes, preparing interviews, and applying to jobs. It has been demonstrated that taking part in such programmes helps the students develop their skills, confidence, and job preparedness (Scandurra et al., 2024).
Secondly, I will be able to get some practical experience by working part-time or as an intern or a volunteer. Such opportunities would enable me to put my skills into practice in a real-world setting and build professional behaviour, as well as enhance my CV. Experience also acts as a way of networking and exposure to potential employers.
The other opportunity is that there are online learning platforms where courses that can enhance digital and technical skills are offered. The job market is very competitive and therefore it requires one to be a continuous learner in order to keep one adaptable and relevant.
Threats
In addition, there exist external threats that can affect my employability. The high degree of competition in the graduate job market with a considerable number of applicants with similar qualifications and abilities can be listed as one of the threats. This increases difficulty in being more noticeable by employers.
The effect of technological change and automation is another source of threat, as it is changing the job roles and lowers the use of specific skills. Consequently, people will have to keep on upgrading their competencies in order to stay competitive (Hirschi and Koen, 2021).
[bookmark: _Toc225147567]Reflection and Evaluation
This SWOT analysis has given me important ideas on my present state of employability. It points out that, although I have essential transferable skills that include communication, teamwork, and time management, I should work on attaining practical experience, building confidence, and technical skills.
Reflective practice enables me to see what I have accomplished and at the same time what I can also do in the future. Reflection, as Daff et al. (2024) state, is beneficial to deep learning and makes a person assume responsibility in his or her development. On the whole, this self-assessment has allowed me to define some obvious areas of improvement, and it has become a basis of planning my future career development.















[bookmark: _Toc225147568]Task 3: Employment Goals and Personal Development Plan
According to the SWOT analysis, I have set short-term and long-term employment objectives to achieve, with the help of the structured personal development plan (PDP). Career self-management requires the development of clear goals because it allows one to plan and act, track progress, and respond to the dynamics of the labour market (Hirschi and Koen, 2021).
Short-Term Goal (0-6 months)
I am aiming at a part time or entry level position in retail or customer service within a short term. This will enable me to acquire practical working experiences, enhance my communication skills and acquire confidence within the professional setup. To get that I will update my CV, apply to at least five jobs every week, and also be a participant of career workshops. The measure of success will include getting an interview invitation and getting feedback on the side of the employers.
Long-Term Goal (1-3 years)
My ultimate ambition is to secure a graduate level position that will be within my field of study; which in my case I will seek a job in business, management or marketing. To accomplish this objective, technical and transferable skills will be necessary to be developed such as leadership, problem-solving, and digital competence.

[bookmark: _Toc225147569]Personal Development Plan (PDP).
To back these objectives, I have come up with the following plan:
Action 1: Get work experience by getting part time jobs or volunteering. 
· Timeline: Within 3 months 
· Sources: Job websites, university career services. 
· Measure of success: Obtaining a position and getting feedback. 
Action 2: Become a better communicator and interviewer. 
· Timeline: Ongoing 
· Resources: Mock interview, workshops, online courses. 
· Success measure: Greater confidence and better performance. 
Action 3: Acquire digital and technical skills. 
· Timeline: Within 6-12 months 
· Resources: Web based learning platforms. 
· Measure of success: Courses and practical application. 
Strategic personal development planning proves to be more employable, as it encourages self-awareness, lifelong learning, and career pro-behaviour (Scandurra et al., 2024). Thus, this PDP gives a realistic approach to meet my career intentions.
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