Task 3  1250 words /250 words per question  
Essentials of People Practice
AC3.1                                                                                                                                       
Achieving a better work-life balance has proven to be favorable for both the employee and the business. Research has found that employees have an increased sense of well-being and job autonomy when work-life balance is supported, contributing to a positive relationship with managers as they perceive them to be supportive (CIPD 2019). 
Providing flexibility in the workplace contributes to attracting and retaining talent and supporting diversity which are all conducive to a business staying competitive. It can also boost staff morale and productivity and contribute to physical and mental wellbeing lowering absence rates (GOV.UK 2023).
 Examples of the types of regulations supporting work-life balance are detailed below.
Working time regulations (1998) provide guidance relating to maximum working hours which are 48 hours per week and no more than 8 hours a day or 40 hours per week if the employee is under 18. Opting out is permitted when this is done in agreement with the employee individually; employees under 18 are excluded (Waite et al, 2021, p. 194).
From April 2024 employees have the right to submit 2 flexible working requests a year from their first day of employment, aiming for greater flexibility around working hours, shift patterns and place of work. If after consideration the request is declined you must justify your decision. (GOV.UK 2023).

                                                                                                                                                                                      AC3.2                                                                                                                                       An explanation of what is meant by, and the importance of, wellbeing in the workplace.
What Is meant by wellbeing
Research summarises wellbeing into 3 key dimensions psychological, physical and social.

Why wellbeing is important in the workplace
By law all employers have a duty of care towards employees


AC3.3                                                                                                                                          
The Equality Act (2010) is the principal legislation that outlines equal pay provisions and protects people from discrimination under 9 protected characteristics, age, disability, gender reassignment, pregnancy and maternity, race, sex, sexual orientation, religion or belief, and marriage and civil partnership (Waite et al, 2021, p. 150). 
There are 4 main types of unlawful behaviours which are deemed discriminative which are detailed below:
Direct discrimination
This can occur when a person is mistreated due to having a protected characteristic, has a connection with a person who has a protected characteristic or is perceived to have one.
Indirect discrimination
Policies, rules or ways of working that are the same for everyone could put a person or a group of people with a protected characteristic at a disadvantage. 
Harassment
This covers any unwanted behaviour relating to the protected characteristics which make a person feel intimidated, humiliated or offended. It can be repetitive behaviour on a one off serious incident 
Victimisation
This refers to a person being treated less favourably due to raising or intending to raise a complaint, or being involved in the process and giving evidence regardless if it is in support or not. However, this protection does not apply when someone acts maliciously and deliberately gives false evidence or makes false allegations (ACAS 2023). 

AC3.4                                                                                                                                        An explanation of what diversity and inclusion mean and why they are important.
Diversity is about recognizing difference. Its acknowledging the benefit of having a range of perspectives in decision making and the workforce being representative of the organisations customers.
Diversity is recognizing peoples visible and invisible differences 
Diversity is beneficial to a workplace as a team from a range of backgrounds with a range of experiences can lead to effective problem solving and decision making. 
EPLAIN ECH TERM IN TURN AND WHY THEIR IMPORTANCE OR IMPORTANCE CAN BE EXPLAINED SEPERATLEY

AC3.5                                                                                                                                             An explanation of the difference between fair and unfair dismissal.
Explain each term first before explaining differences
A fair dismissal consists of two distinct parts, the first is when someone is dismissed under the set of reasons set out by law. These include conduct, capability, redundancy, a legal reason or another substantial reason. Substantial reasons give scope to a variety of situations/reasons, however, examples include termination of temporary contracts, misrepresentation of qualifications at application or pressure from customers.  (Taylor 2019, p. 363). To be recognised as fair dismissal the process of dismissal must have been followed correctly 

Relevant legislation can be cited 
Differeces in risk between both could be explored
Acas provide advice on dismissals ( acas code of practice on disiplinary and grievance procedures can follow theses steps to show they have acted fairly
Case law 
How does dismissal affect the business
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