

Skills for the Workplace
Module Assignment Submission 

Student Name:	Christopher Griffiths
Student Number:	1403999
Module No:	BMSK4003
Module Title:	Digital Skills and Research Methods


Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of both the University and of ILM.
Permission for ILM to use this script
ILM uses learners’ submissions – on an anonymous basis – for assessment standardisation. By submitting, both the centre and the learner agree that ILM may use this script on condition that identifying information is removed. However, if you are unwilling to allow ILM use this script, please refuse by ticking the box: □





Table of Contents
What has been the impact of 21st Century Technologies on the modern workplace?	3
Part 1	3
An Overview of the 21st Century Workplace	3
An in-depth look at technologies used in own workplace	3
Part 2	4
An exploration of the use of social media in the workplace generally	4
An in-depth look at the use of social media in own workplace	4
The use of social media to enhance networking and career prospects	4
LinkedIn Profile	4
Conclusion	5
References	6
Appendix 1	7
Appendix 2	8






[bookmark: _Toc532923404][bookmark: _Toc456901517]What has been the impact of 21st Century Technologies on the modern workplace?


[bookmark: _Toc532923405]Part 1
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The 21st century technology started with an explosion of new technology that progressed at a rate that no one would have imagined from the basic typewriter through to hyper fast internet received on smart phones. 
Going all the way back to 1843 where it all began with Charles Thurbers invention of the typewriter that was invented to aid the blind and thus started a technological race that would ensue. Arguably the typewriter was the tool of many form the newspapers of fleet street to the typing pools in businesses all over the world but progression was on the way with more advances in technology breaking through faster than imaginable.
In 1876 an inventor by the name of Alexander Graham Bell invented the worlds first telephone that would reach a mighty 3 miles not a lot by todays standards but back then this was conceived as a major breakthrough in technology whereas today we can pick up the phone and call anywhere in the world in a heartbeat. Not only can we make a call on a land line but mobile phones allow us to be in contact wherever we are allowing us to access a whole world of tech from emails to Facebook to video calls and all this from one mans  “Crazy” invention back in 1876.
We all assume that the digital and technological advances were just Phones,tv’s and computers but there were also technological advances in industry to, many factories went from being run by men and women to fully automated something that our grand parents would have called us fools for even thinking.
In 1927 a 21-year-old inventor named Philo Taylor Farnsworth invented the very first tv that allowed us to watch moving images in black and white a far cry from the 65” curved digital televisions of today but it was an advance towards greater things to come.
1946 saw one of the biggest breakthroughs that would change the course of history, the computer was born. Invented by J Presper Eckert and John Maunchly and named ENIAC this computer was built under contract to the U.S Military. The seed had been sown and developments in technology and the progression from analogue to digital has brought around profound changes to the way we live today. Everything we use will have a processor or micro chip of sorts inside it allowing to run to its best potential and with that allowing for more advanced equipment to be readily available to the general public.
With the digital age closing in fast the developments were happening fast with computers being readily available to buy and schools now having computers more and more people realised how beneficial they could become.
Where would we be today without our iPhone, iPad etc we have become a planet of techno geeks that rely totally on the lump of digitalised plastic we cannot live without.
So in reflection we started with a simple typewriter that was a nightmare to use right through to our smart phones that can do everything we require and that we cannot live without, Yes the advances have made life easier but they have also made us a society of zombies that would rather text than have a proper conversation. Our saving grace in my eyes is the tech advances in the medical industry where we are now introducing NANO systems to help doctors treat patients and give a more accurate diagnosis.
What I’m saying is that everything we do in our work place or at home is governed by our own technological breakthrough that has made the work place a more viable place as regards production were wages do not need to be paid to a computer but it has taken jobs from the men and women who once ran those machines.
So, have we done the right thing???
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Working within the construction sector the technology has improved so much from when I first stared back in 1990. From the setting out of a site for example back in the day an engineer would set up his theodolite at a set datum point and have a little book that he would input all his/her figures then progress to set the required levels for drainage, footings and oversights, now the engineer can download everything to a gps and pinpoint with superb accuracy everything needed in less than a quarter of the time taken before. On site we can now work to more efficient and tighter deadlines thanks to computer aided designs and mapping.
The construction industry relies heavily on the help of new technology to make the venture viable with the saving of costs throughout the job.
Even excavators are now fully compliant with new tech right through from the operating systems on board to the add on systems enabling the operator to run more efficiently when excavating allowing the Q.S to work out economical running cycles to improve time in motion.
The site designers are all equipped with the most up to date software allowing detailed designs of sites and buildings.
Everything we do on the sites these days will rely on a for of technology that will make our job a lot easier.
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[bookmark: _Toc532923409]An exploration of the use of social media in the workplace generally
Social media has started to play a massive part within the workplace due to the way it can reach just about everywhere on the planet.
It can be used to network between businesses whereas a business you want your goods to get out there for the world to see to building up a profile of your business to enhance free advertising. Within the construction industry the use of social media has played a big role in being able to advertise properties being build with a day to day picture portfolio as below.[image: ]example 1.
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Example 2
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As you can see from the above social media can be used to procure staff for the sites along with showing how the progress of the site is coming on.
[bookmark: _Toc532923410]An in-depth look at the use of social media in own workplace 
Social media in my own workplace consists of just about every conceivable way of getting out there from Facebook, Twitter, Instagram to YouTube. It gets used to highlight all the work that our company does on a day to day basis from groundworks to bulk earthworks to mining.
Examples are below of our different social media sites.
Our social media will show everything from careers to charity events allowing people to have an inside look into the company and how it runs and who runs what. It has proved valuable in the procurement of staff though LinkedIn and has had many views on YouTube of the complexed work we do that the general public may have never seen if it hadn’t been for social media.
[image: ]
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[bookmark: _Toc532923411]The use of social media to enhance networking and career prospects
My personal experience involving social media for networking for a new career was not as good as I imagined it to be but that’s not to say that it hasn’t worked for others.
If used properly it can be very effective allowing potential employers to view you before actually meeting you giving a reflection of whether your face looks like it will fit or not. It can also show prospective employees a lot about their potential employers by how they come across online for example if they are advertising constantly for staff its either because they are very busy or they have a large turnover of staff for another reason but it allows you to get the heads up beforehand.
I found that a lot of big companies use social media but its generally run by one person and very rarely will the M.D actually bother to look at it so when you could be applying on say “LinkedIn” for example you may think the job your looking at is still available but it may have been filled weeks before but nobody got around to removing the position, this then becomes frustrating when you are actively looking for a new challenge.
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My conclusion will probably go against the views of most but here goes.
I have come to my conclusion that things have run too fast and we are developing way too fast, my generation was probably the last to be more manual than digital and looking at the industry I work in its starting to show because there are fewer people coming through to do manual work compared to working on computers etc.
I feel that if we didn’t feel the need to want to make things easier and simpler, we would still appreciate the better things in life. Social media has been responsible for some very bad things like bullying as there seems to be no real way of policing it thus allowing horrible things to be said and done and the perp can hide behind a phone or computer screen. So, do we really need social media? My opinion is no I feel that life was a lot more stress free where people actually interacted verbally not via a text or email.
I look around me and all I see is people looking at their phones looking at social media worrying if someone is not going to like a post, they shared…… come on people lets take a step back and reflect on our values.
When it comes to the use of mega tech for medical purposes it is an amazing achievement and on wards and up wards on that front.
Businesses using latest tech to work faster and cheaper is a bit of a cliché because whereas yes tech does not take holidays or sick days they can only do what a person inputs in to them.
So the answer is yes its advantageous in some points but no in a lot more points.
[bookmark: _Toc456901523]
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With social media, teens can easily find out about what is going on in their neighborhood, school, state, country
and even the entire world. It is an important way to equip themselves with adequate knowledge of current affairs.

This information can be quite useful and enables them to make informed decisions based on what they know.
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