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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I found the beginning of my tutorship incredibly frustrating due to sudden changes made by South Wales Police.


On my first shift, I grabbed my three heavy bags and loaded them onto my shoulders.  I carried these three bags so many times before but for some reason on this particular day they felt twice as heavy.  I could have sworn that I had been carrying plumbing tools, the fact that I was sweating profusely on a cold afternoon gave me a stark reminder of how nervous I was.  


My down to earth colleagues were welcoming, instantly cracking jokes and laughing helped put me at ease.  Personally having a good sense of humour is important to me and I naturally tend to connect with like-minded people.  Cracking the wrong type of joke in an increasingly politically correct world was constantly at the back of my mind. 


I perceived the organisational culture to be a lot more relaxed than I anticipated. The officers I met portrayed good personal values, such as honesty, integrity and equality in high regard.  This aligns perfectly well with the police forces core values as mentioned by the “College of Policing” (2022), this falls in line with the values I have been raised with.  

My tutor in particular was really patient with me which to me is a huge deal, I feel as if I have the tutors confidence to express myself and naturally carrying out all my tasks.  In my opinion making mistakes is inevitable but learning from them and improving is essential in succeeding.  Having my tutor’s confidence in itself was huge in developing resilience and coping with the stresses and strains of the job.   


According to “Maintaining a sense of humour to cope (Scott, 2020)”, possessing a good sense of humour promotes integration within a group and is also an effective coping mechanism when dealing with any incident which is peculiar or has the potential to affect one’s mental wellbeing.  This on a personal level worked incredibly well, not only did this help me to develop resilience but also to minimise stress.  If this did not work my other favoured option was to confide in my wife seeking her guidance.  



Even though my colleagues made a significant effort in making me feel comfortable, I felt as if their constant reference to drinking alcohol was uncomfortable for me. Due to myself never having consumed alcohol I feel as if there is a constant barrier resulting from a disparity in culture.  However, I find myself smiling politely and laughing along to ‘fit in’.  


Most of the calls I attend are alcohol related which is the real epidemic that has gripped every community in our country, this has been highlighted by, Very Well Mind (2020), yet socially it’s widely acceptable. 


Every time I am standing in front of someone laying on the floor in their own bodily fluids I feel as if I am wasting my time, yet I understand the significance of remaining impartial and preserving life.  Not letting myself become personally connected to any incident has been challenging along with withstanding holding any pre-conceived judgements. 


According to the National Health Service NHS (2019), connecting with people, learning skills, and paying attention to the present is an effective tool in order to minimise stress and develop resilience.  Working in the police force allows exactly that.

Are my skills good enough to stand up to the scrutiny of the policing standards and the public eye? These are my thoughts every time I engage with the public.  Adapting to the role was not difficult as the job is what I thought it would be, but what I find difficult are the shift patterns, particularly the night shifts.  


In order for me to provide the best possible service to the general public, it is extremely vital to have adequate sleep.  Not having enough or good quality sleep could have adverse effects on one’s health and performance which has been stated by, Chiang, R.P.-Y. et al. (2019, p. 135-136), “The importance of sleep.


On my night shifts, I usually find myself to be constantly checking my watch and at times correlating it with my computer thinking maybe my watch has broken down.  Even though I am busy it feels as if the time has really slowed down.  I still struggle with the night shifts.  I remember getting home at 8 am in the morning absolutely shattered but I was unable to sleep as sleeping during the day is something I have never done.  At times, thinking to myself is this job worth all this hassle but I knew I was just overtired and would think differently after a few hours of sleep.


I invested in blackout curtains to mimic night-time in order to enable better sleep, this has worked but recently with the weather improving, it has seemed as if I could hear every lawnmower in my estate.

Word count: - 817
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I played a significant role in an incident in which an asylum seeker named Ali, living in Swansea was physically assaulted and subjected to racial abuse due to his perceived background.  Two subjects were arrested and charged for common assault, both subjects pleaded guilty.  According to South Wales Police (2022), Hate crime is a criminal offence which is perceived by the victim to be motivated by prejudice based on their perceived race, religion, sex….

Arriving at the scene I approached the two subjects and questioned them about the incident in order to arrest them for suspected Actual Bodily Harm.  They admitted to the physical and verbal abuse, shouting racial abuse towards me and the victim.  


According to the (CPS) Crown Prosecution Service (2022), Actual Bodily Harm (ABH) section 47 offences against a person 1861, occurs when a subject intentionally or recklessly assaults another person causing them ABH.  In this case all the points to prove were present.


I found the abuse totally unacceptable, we have the world pushing for a change on this issue, whether its footballers taking a knee, employees pushing for equality or the juggernaut Black Lives Matter movement.  Based on a sharing economy study by Mesbahi, M. (2021), we live in an intricate and intertwined world in which world resources are shared in order to allow economies to prosper, medical technology shared to save lives and to promote world peace.  Yet I was looking at these two individuals who had complete disregard of any of these issues and unable to look beyond the colour of an individual’s skin.


Directing racial abuse at me whilst I myself a non-white male standing in front of them in my full police uniform illustrated to me how ignorant these individuals were.  This really affected me, surprisingly I never thought that would happen.  I was extremely timid and risk averse during the entire arresting episode.  My colleagues kept asking me if I was ok and not let idiots shouting silly things to bother me.  But I knew that was not the reason why I was timid and risk averse.  


Due to the subject having shouted racial abuse at me, I did not want my colleagues and members of public assuming that I was only using force against them because I had been subjected to racial abuse myself.  I took remaining impartial, just and equitable too far, at times lacking any sort of vigour or effectiveness.  It suddenly occurred to me that I have always lived my life like this, even though I was born in the UK I have always felt like an outsider, constantly trying too hard to please others, portraying an image that I am part of the wider society.  


I have been subjected to racial slurs many times before but this was the first time it had happened to me as a police officer.  I have dealt with prejudice well, in the past which was to speak in a calm manner and explain the hurt this causes.  But this was different, I had to remain impartial yet get physical in order to make an arrest.  The sudden realisation of remaining impartial in the face of a personal attack is a lot more difficult.  


At times thinking to myself what difference does the colour of any persons skin make.  But I kept quiet knowing full well a huge crowd had gathered and no doubt at least one of them will be recording the incident.  I arrested both suspects with my colleagues assisting which wasn’t easy due to both subjects becoming aggressively resistant.  Using my own discretion in all decisions with the policing National Decision Model (NDM), which has been highlighted by, Bryant, R. and Bryant, S. (2020, pp. 77) “NDM” at the forefront of all my decisions.  


I warned both males several times and gave them a chance, advising them not to resist due to officers having to match their aggression which could result in someone injuring themselves.  


I did not use my Pava spray as this is less effective against highly intoxicated individuals and usually raises the aggression level of the defendant.  This also increases the risk of injuries such as abrasions, lacerations and bruises.  This increase in injuries and diminished effects of the Pava spray has been stated by, Meghan S. Stroshinea and Steven G. Brandlb. (2020, p.591-608) “The use, effectiveness, and hazards associated with police use of force’, the effectiveness of force”.


Government UK (2021), states that Hate crime has been on the increase year on year since 2012 which has been driven by better recording and understanding of the criminal offence.  But according to Diehl, T.  Barnidge, M (2019, p. 3-18), the main contributing factor of an increase in hate crime particularly prejudice towards immigrants is driven by the medias negative attitude.  Which correlates with public attitude.  Considering these two pieces of information I am sympathetic towards both and feel they are both contributing factors.


After arresting the subjects I then spoke to Ali who I later found had recently moved to the UK from war-torn Syria.  Ali spoke very little English but could manage enough words to vent his hurt and anger. I myself speak very little Arabic but managed enough words to show compassion.  Due to my language limitations it took a long period of time to establish what had happened, at times Ali wept cursing his own life shouting “only if Syria didn’t change”.  I prompted Ali on this further which went against my training and the primary principle of statement taking.  I remember my trainer always telling me “Never let the victim go off on a tangent”.  But I was unable to help myself.  This man wanted to share his pain, stopping him from my perspective would be depriving Ali of the most basic human right.  Ali wept as he explained to me what happened and he begged them to stop, but to no avail.  


I felt so much empathy for Ali.  I consider myself to of had an incredibly privileged upbringing compared to him.  I had parents who taught me things which I never realised are a luxury, such as my father teaching me how to ride a bike.  Also having food on the table several times a day, sometimes even takeaways.  Yet on the other end of the spectrum Ali grew up on the streets with no parents, often eating once every two days, whilst having the threat of being bombed at any time.



I told Ali to promise me not to make a judgement on this amazing country or the people in it, as it has so much to offer, since Ali had only been in the country for 2 weeks.  To my horror I discovered that Ali was physically abused by a group of men outside the same pub several days before.  After speaking to the Vulnerable Adults team it was decided to move Ali who lived above the pub in a one bedroom flat.   


The two arrested suspects were both ordered to 100 hours community service which I found to be a disgrace, how can a judge give such a lenient punishment for physical assault and racial abuse.  The judge needs to spend a day with Ali or a police officer to see what it is like on the ground.  This in my opinion makes a complete mockery of the justice system. 



I showed compassion and empathy towards Ali.  I pride myself on showing empathy and providing the best service to the public as any particular incident might be the only interaction they have with the police.  I maintained my professionalism throughout, but I feel as if I was too risk averse whilst arresting the suspects, I was not physically tough enough when restraining the suspects which could of jeopardised my colleague’s personal safety.  This also elongated the arresting procedure which as stated before increases the probability of injury.  


In the future I would source a translator to improve efficiency and learn how to better utilise my available resources instead of doing everything myself.  At times I feel as if others cannot do certain things the way I can which is not always a positive trait and need to place my confidence in my colleagues.

Word count: - 1368

























Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I interviewed a suspect who allegedly committed two counts of common assault and two counts of assaulting an emergency worker.  The primary objective of the interview was for the subject to provide an account of the incident, ask questions in order to clarify any ambiguous points and also to establish the truth. 


According to the (CPS) Crown Prosecution Service (2022), “Actual Bodily Harm (ABH) section 47 offences against a person 1861, occurs when a subject intentionally or recklessly assaults another person causing them ABH”.  According to the CPS (2018) Assault on an emergency Workers (Offences) Act 2018.  “A person is guilty of this offense if he assaults an emergency worker who is engaged in the execution of their duty”.  In both these offences the points to prove were present.  


According to the CPIA (2022), Criminal Procedure and Investigations Act 1996, initial duty to disclose, compulsory disclosure and all relevant evidence needs to be retained, recorded and revealed to the prosecutors in accordance with the CPIA 1996 law.  This is to ensure complete transparency and negate any abuse.  


Crown Prosecution Service, (2018) Disclosure manual, states it is the duty to inform the prosecution of any weaknesses as early as possible, which I would have done so if relevant.  CPIA (2022), also states the handling of unused material which would satisfy the disclosure test.


It was essential for me to plan for the interview, not only to comply with all relevant laws but also to enable an effective interview allowing maximum extraction of information.  In order for this to happen I used the “PEACE Model” which has been dissected by, Bryant, R. and Bryant, S. (2020, pp. 583-588).  Further elaboration highlights the PEACE model which allows officers to remain within the constraints of the law, interviewers in the past have been accused of being oppressive.  This also provides guidance on preparation and execution.  The PEACE model has 5 different phases which are planning, engage, account, challenge and evaluation.


I considered whether the interviewee had any particular vulnerability or characteristics that required a particular approach or special measures as stated by, Bryant, R. and Bryant, S. (2020, pp. 601-602).  This was not required at this time to achieve best evidence.   


I did not know much about the circumstances of the case up until only one hour before the interview, as this was my first interview I remembered being overwhelmed and could not believe how much information I needed.  To my shock the suspect was accused of urinating on his fifteen year old daughter.  I did not have time to divulge into the what’s and whys, as I had to dissect and understand 4 different statements, the hand on pack, all updates and also have a brief conversation with my tutor and superior officer.  That hour felt more like a minute and before I could gather my thoughts I was greeting the solicitor by the front door. 

I found this solicitor to be abrupt and rude, but I just thought its middle of the night he must be tired, he can show his emotions in a way police officers cannot.  It became obvious to me that this solicitor is incredibly well known and busy, thinking to myself I bet he’s seen everything.  He greeted the custody sergeant, my tutor and even the cleaning lady using their first names like they are all friends.  I must be the only person he did not know, I thought to myself. 


The solicitor asked me the circumstances of the case which I was surprised by, I had this perception that lawyers spend hours and hours going through their cases with a fine tooth comb.  Yet this solicitor has just turned up in a dishevelled state which was very similar to how the actual suspect looked.  This further reinforced my initial perception that this guy is probably busy hopping from client to client on a daily basis.  When I explained the circumstances to him, that the suspect David urinated on his daughter and assaulted an emergency worker the solicitor responded by saying “You bloody what”.  This did made me chuckle to myself thinking, maybe you have not seen everything.    


I disclosed all the evidence to the solicitor, the police statements and body camera footage of attending officers.  I also mentioned that the daughter of David has provided a negative statement and is unwilling to support the police.


I planned to the best of my ability and had everything ready, the solicitor spent ten minutes with David alone, whilst I waited outside with my tutor clutching onto every piece of paper I could manage.  The solicitor approached me and said” I’m ready and good luck you will need it”.  I looked at my tutor asking him what is that supposed to mean to which my tutor shrugged his shoulders.  I prompted him again to which he responded “he probably isn’t listening to his solicitor”.


I followed the solicitor down a long corridor walking past four other interview rooms all with a red light on indicating they are occupied.  They are probably all telling their own stories with freedom their priority objective.  As soon as I saw David he just did not seem right to me.  I vaguely remembered his past record which stated mental health and drug abuse, surely this has been a huge contributing factor, and no sane person would do what he has just been accused of.    All these thoughts running through my head but I did not have time to ponder any more as I am now sitting in front of a suspect who to me looked nuts, a solicitor who took a disliking to me and my tutor who is looking at me with expectation in his eyes.


I gathered all my thoughts and for a second forgot my police login password, my nerves really are taking hold of me.  I started by reading the never ending memo card slowly which naturally folded into my first question about David urinating on his daughter.  I could not believe what I was hearing. He gave a detailed account of all the intricate details, even the solicitor looked on in disbelief.  David answered in such a systematic manner that he answered every single question without me having to ask them, I was convinced he had a copy of all my questions.  I just remained silent and listened knowing full well, David was incriminating himself, if he provided a no comment interview he would have been likely to be released as his daughter had not been willing to provide a statement.    


I was so overwhelmed by the situation that I forgot to ask any of the questions concerning assaulting emergency workers.  Even my tutor and solicitor did not mention it, surely these experienced personalities are not still in shock like me?  It only occurred to me as I was about to close the interview down.  I then asked him to which he again admitted the offence and gave a detailed account which was befitting a movie scene.  


I was appalled and disgusted by the incident and details, I then reminded myself of the nine policing principles highlighted by the, College of Policing (2014), to treat with everyone with respect and fairness.


I found the interview process to be a lot more stressful than I envisaged it would be.  Absorbing large amounts of information in order to clarify all accounts and prospecting for contradictions was challenging.  I also found out first hand that interviews will never go exactly as planned which had been mentioned to me by so many of my colleagues.




In the future I would ensure the interview is conducted at my pace and not allow the pace to be dictated by the interviewee.  I would also highlight key pieces of information and ensure it is readily available for me to find quickly, I had to rummage through so much paperwork just to ask one question which must have made me look very unprofessional.   I also thought I had too many documents and forms which were not required.

Word count 1339






  
  















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:



I played a significant role in an Anti-Social Behaviour (ASB) incident in which three young males between the ages of sixteen to seventeen smashed an elderly lady’s window, committing criminal damage and also subjecting her to verbal abuse.  The victim named Jane was really upset about the damage and abuse.  


According to South Wales Police (2022), “ASB is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person”.


The Crown Prosecution Service (CPS), (2021), states that criminal damage Section 1, 1971 “A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”.  In both offences all the points to prove were present.


ASB is statistically the second most common crime committed in the Swansea area which has been highlighted by “South Wales Police (2022)”, this has been the case over the last three years.


ASB can have a damaging effect on the society and environment which is known as the “Broken windows theory”, this has been highlighted by, Liu et al. (2019).  Smaller crimes such as vandalism can encourage more serious crime which damage tourism and people’s perception of the area.  


All three males in this incident lived in the local vicinity who admitted the offence when questioned.  I spoke to the youngsters who were sincere and honest with me.  They confessed the main reasons for their behaviour are boredom and lack of support.  Egan, M. et al. (2012), stated other factors such as “lacking social support, poor safety, low trust in neighbours and low self-esteem” are noticeable factors and biggest contributors to ASB.  


Since these boys were young and had not been in trouble before it was important for me to understand their reasoning, they were doing well in their respective education and studying at the local college.  In my opinion a criminal record could have had an adverse effect on the boys.  Stuart Millers (2022), has suggested specific areas which could be damaging such as “Employment, travel, education, public office, insurance and careers”.  Since all three of the boys wanted to pursue their careers by moving into further education, a criminal record could have been detrimental to future aspirations and opportunities.


I remember the first time I visited the house of Jane to view the damage, I was surprised how healthy and agile this 89 year old lady looked, not a walking stick or any other walking aid in sight.  I was convinced I had either made an error with her age or this was not the Jane I was looking for.  Maybe this was Jane’s daughter?  I introduced myself and asked her name, when she told me she is in fact Jane I just couldn’t help myself to compliment her.  This resulted in a smile followed by amazing stories of her ability to dance and sing at a time nearing the end of World War Two.  


Unfortunately the smile quickly turned to dismay when I asked Jane about the damage.   As soon as I asked Jane if she was ok I got a gentle nod in return.  I asked her again which resulted in Jane sobbing which really upset me.  This larger than life personality has been traumatised by a few who have no regard of the consequences of their actions. 
 

One small rock could cause such a mess was startling.  The front room glass panel was unusually large which was completely shattered and had caused a substantial amount of mess, the glass debris scattered across the living room carpet.  I asked Jane if she has any family in the area to which she responded “no, but I have a lot of friends”.  This did not surprise me as it was obvious to me that Jane had such a friendly and likeable personality, after taking some pictures for evidence I helped Jane clean the living room.   


I informed Jane that the three boys had been identified and spoken to, also that they had admitted the offence and were apologetic.  Jane is an extremely caring and considerate individual, every time she spoke I became fonder of her.  But I was astonished and dumbfounded by the next few comments.  Firstly she said that she did not want them to get into trouble as they are only young children and want to play.  Jane then narrated stories of how she played around war torn buildings and also how she had a really good childhood.  

A child playing in a city obliterated by German bombs with nothing but rubble and broken concrete, compared to the three boys , armed with mobile phone devices and game systems, to me personally really demonstrated the disparity.


Jane then said but “why would they shout profanity at me”.  This was the first time in my short policing career that I had experienced such compassion and gentleness.  But her second comment caused me anger, why would three young boys shout and swear at this extraordinary lady.  All of a sudden I was less concerned with the boy’s educational future.  But as a police officer remaining impartial and not letting my feelings get the better of me is not a preference, but an imperative necessity which is the corner stone of Policing, College of Policing (2022).


South Wales Police (2021), have stated the importance of understanding the communities by engaging with them.  This is effective in understanding concerns, problems of the community being policed.  This is so important for the police in order to allow the force to implement strategies to combat the concerns.    


Since ASB has been on the increase, South Wales Police (2022), it is important to reassure the community about the strategies being considered.  I had a meeting with the local councillor, community safety officers and also the local schools and college’s.   I discovered a common concern and in their opinion ASB has been on the increase since the sporting venues in the area had either not been adequate or not available due to funding cuts and poor facilities.


Such as the local football team folding due to inconsistent availability of match day pitches, the local skate boarding ramps not repaired after the winter storm.  I found these basic things ridiculous, in a world in which children are not active enough which has been highlighted by the, British Broadcasting Corporation (2018), yet the facilities are poor at best.  Children’s health being decimated by Social media is already having a huge negative impact on youth as stated by Valkenburg et al (2018).  These in my view highlight how essential sports are for the youth’s physical and mental wellbeing.


The CPS (2019), has defined the restorative justice process in which all involved parties, usually the victim and subject negotiate collectively how to deal with the aftermath of an offence.  This has to be agreed by the victim and the primary objective is to give the victim satisfaction, reduce fear, increase public confidence and above all give the perpetrators an insight into consequences of their actions.  I decided to use this cause of action because it had the potential to satisfy Jane, protect the young individuals from a criminal record and negate any further criminality.     


Negotiating a meeting place was difficult due to exam times, finally a date and time was arranged but the victim insisted on the place of meeting being her home, this caused me to become a little apprehensive as one of the young lads was not as forthcoming compared to the other two.  All involved parties arrived at Janes address meeting outside, three boys, appropriate adults, a local community officer and myself.  Appropriate adult is required as stated by the home office (2011), when offenders are of a certain age.


Upon entering the address Jane looked up at one of the boy who is well over 6 foot tall, asking if they would like a cold can of Coke, which took the boys by surprise.  I am sure they were expecting to get rebuked straight away.  But this did not surprise me as I already experienced Jane’s hospitality and kindness.  


The boys politely declined looking down at this small frail lady who did not have the athleticism or youth to match but had this incredible enthusiasm to contest most. 


Jane told the boys how she felt which upset them.  She asked them how they would feel if some young boy shouted at their grandparents.  Jane showed the boys her kitchen which hardly had any food in it, explaining the hardship she is facing because of the rising food and energy bills.  Also that she could not afford to have the window replaced.  The youngsters understood the gravity of the situation and also the consequences of their actions.  The parents of the boys collectively agreed to pay for the window which was satisfactory to Jane.  


With all involved departing Jane’s house, I remained to ensure she was content and happy, and most importantly making sure the fear element had been removed. 


In order to prevent further ASB related issues I took on-board the concerns the youth had in the area, I used a community problem solving model, (OSARA) which is an acronym (objective, scanning, analysis, response and assessment).  Bryant, R. and Bryant, S. (2020, pp. 165).  This model allows the police to identify problems and to develop effective solutions.


Objective: - Prevent ASB and further criminal damage
Scanning: - Gather information from residents, businesses, local officers
Analysis: - Analyse all information including all involved.
Response: - Implement strategies considered such as sporting facilities and football pitches
Assessment: - Evaluate and determine if strategy has worked, if so why?


Finding a solution to this incident and resolving it in a manner which would be satisfactory not only to the victim but also to prevent further occurrences was incredibly difficult.  I spent far too much time setting boundaries and conditions and should have accepted I cannot cover every possible angle and scenario.  


I had so much empathy for Jane who without doubt is one of the most incredible personalities one could hope to meet, even in the face of adversity and fear she was thinking of others portraying her selfless character.  I was pleased in the way the meeting unfolded and also how the young boys behaved and took on-board the consequences to their actions.  I spoke to the boys after the meeting and they were very honest in how they felt about everything.  They did not realise how from their perspective a little bit of fun could have a huge impact on a person’s life.  


If I come across a similar incident again I would firstly consult the neighbourhood team who are vastly experienced and possess the knowledge in dealing with ASB problems.  I found myself to be indecisive with decision making and pondering on small issues for long periods of time.  Speaking to experienced officers would speed this process up.  I also feel as if I was trying to prove to my colleagues that I can deal with this incident on my own, which I did to a satisfactory level gaining praise from my supervising colleagues.  I was proud on the way I communicated with Jane before, during and after the incident.  
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