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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

Safeguarding adults at risk is a fundamental responsibility for social workers in Wales, and the legal basis for this work is set out in the Social Services and Well‑being (Wales) Act 2014 (SSWBA). The Act identifies an adult at risk as someone aged 18 or over who has care and support needs, is experiencing or may experience abuse or neglect, and is unable to protect themselves. When a professional has reasonable grounds to believe that an adult or child may be at risk, the local authority is legally required to undertake enquiries and take steps to reduce or prevent harm.

To ensure that safeguarding practice is consistent across Wales, the Wales Safeguarding Procedures provide a national set of processes for practitioners. These procedures outline how concerns should be reported, how enquiries should be carried out, and how agencies should work together to protect individuals. They translate the principles of the SSWBA (Wales) 2014 into day‑to‑day practice and are supported by the Welsh Government’s statutory guidance, Working Together to Safeguard People, which emphasises prevention, partnership working and person‑centred responses.

Adult safeguarding is also shaped by wider national legislation. The Mental Capacity Act 2005 (MCA) is particularly significant, as it provides the legal framework for supporting people who may struggle to make certain decisions. The MCA requires practitioners to presume capacity unless proven otherwise, to support individuals to make their own choices, and to act in a person’s best interests when capacity is lacking. These principles help social workers balance empowerment with protection and ensure that interventions are lawful and respectful.

The Human Rights Act 1998 further underpins safeguarding practice by embedding key rights from the European Convention on Human Rights into UK law. Rights relating to life, liberty, protection from degrading treatment, and respect for private and family life are especially relevant when working with adults who may be vulnerable. These rights guide ethical decision‑making and ensure that safeguarding interventions uphold dignity and autonomy.
Local authorities in Wales develop their own safeguarding arrangements within this national framework. These typically include referral systems, specialist safeguarding teams, and multi‑agency panels that coordinate responses to risk (National Independent Safeguarding Board Wales, 2022). Social workers play a central role in these processes by identifying concerns, assessing risk, planning interventions, and advocating for the adult’s wishes and preferred outcomes.

Adults may be considered at risk for a range of reasons, including cognitive or physical impairments, mental health difficulties, substance misuse, social isolation or dependency on others for care (Welsh Government, 2014). These factors can increase vulnerability to abuse, neglect or exploitation. Warning signs may include unexplained injuries, changes in behaviour, poor personal care, financial irregularities, or emotional indicators such as fear, anxiety or withdrawal (Care Inspectorate Wales, 2023).

A core expectation of safeguarding practice in Wales is that adults and their careers are actively involved in shaping the outcomes they want from safeguarding interventions. This approach supports dignity, autonomy and trust, and helps ensure that safeguarding is meaningful rather than procedural. Recognising and responding to the needs of carers can also reduce risk and strengthen resilience within families and support networks.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


Safeguarding responsibilities apply across both adults’ and children’s services, but the way these duties are interpreted and carried out differs considerably. In Wales, the Social Services and Well‑being (Wales) Act 2014 provides the overarching legal framework for safeguarding, and the Working Together to Safeguard People guidance sets out how agencies should respond to concerns. Although both adults and children are protected under the same legislation, the expectations placed on professionals and the assumptions about vulnerability vary between the two groups.

One of the most significant differences relates to decision‑making rights and autonomy. Adults are generally presumed to have the capacity to make their own choices under the Mental Capacity Act 2005, even when those choices may involve some level of risk. This means that safeguarding adults often involves supporting them to make informed decisions and respecting their wishes unless they lack capacity or others are at risk. Children, however, are viewed as inherently dependent on adults to keep them safe. Their ability to make decisions is limited by age and development, and adults with parental responsibility are expected to act on their behalf. While young people aged 16 and 17 fall under the Mental Capacity Act, younger children can only make certain decisions if they are assessed as Gillick competent.

Another distinction lies in consent and engagement. Adults can choose whether or not to participate in safeguarding processes, provided they have capacity. Children do not have the same level of choice, as professionals have a statutory duty to intervene when there is a risk of significant harm. This creates a more authoritative and protective approach in children’s safeguarding, whereas adult safeguarding tends to be more collaborative and centred on the individual’s preferences.

There are also procedural differences. Children’s safeguarding is governed by strict statutory timescales, structured processes and mandatory multi‑agency meetings. Adult safeguarding, while still guided by national procedures, allows for more flexibility to reflect the adult’s wishes and the principle of proportionality.

Responsibility for raising concerns also differs. Safeguarding children is widely understood as a shared responsibility across society, and the public are encouraged to report concerns. In adult safeguarding, the legal duty to act sits primarily with the local authority, although all professionals are expected to share information and raise concerns appropriately.

Reflecting on these differences highlights the need for social workers to adapt their approach depending on whether they are working with adults or children. Understanding these distinctions is especially important when supporting young people approaching adulthood, where safeguarding practice must balance protection with growing autonomy.
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