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Self-Reflection
Critically discussing about my self-development 
My participation in the process of developing the presentation on multiple languages and awareness of languages at Diversity Hotel & Spa London was an educational experience that gave me a lot of new perspectives on my own growth. I will talk about my learning process and how my comprehension of the subject changed over time using a self-reflection technique.
I started out on this project with enthusiasm, concentrating on the research-related parts of the subject. My main objective was to offer accurate data and analysis that would be useful to hotel staff. My road towards self-improvement, however, took a surprise turn.
· Early Phases of Organisation:
I discovered the useful advantages of diversity in the tourism industry during the first study phase, including how it might improve communication and the visitor experience. I gathered facts about the use of the German language, how common it is, and the difficulties involved in learning it. My comprehension of linguistic skills was primarily focused on their usefulness (Timm, A. 2011).
· Deeper investigation:
As I learned more about the topic, I came to understand that it concerned not only linguistic proficiency but also cultural understanding. It was important to recognise that speaking to visitors in their own language was not only polite but also showed respect for their way of life. Because of this realisation, my perspective shifted from a technical viewpoint to a more comprehensive one.
· Making Difficult Assumptions:
I started to doubt my presumptions on the challenges associated with mastering a new language. Although I had thought it would be a difficult task, I found that with the correct motivation and tools, learning the fundamentals of a language was doable. My preexisting ideas about language acquisition were challenged by this.
· Strengthened Intercultural Awareness:
I learned to respect the cultural quirks in language and communication via my research. My understanding of the value of sensitivity was expanded when I realised that cultural differences in etiquette in work settings could exist. I realised that knowing the standards and principles of culture is a necessary component of effective communication, which goes beyond language.
· Personal Development:
My self-development path extended beyond the topic at hand. I developed personally as well. I came to understand that having self-assurance and communicating clearly are crucial abilities for public speaking. I was at first anxious about giving a presentation, but with practice and planning, I became more confident (Lewis and Richard D., 2015).
· Lessons Discovered:
I have learned a lot from this experience, to be honest. First, as we learn more about a subject, our knowledge expands. It also highlighted how crucial empathy and awareness of culture are for good communication. Finally, it reaffirmed the notion that self-improvement is a continuous process and that every endeavour can support development on the personal and professional levels (Hofstede et all, 2010).
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