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The reflective report is the writing piece which summarises critical reflection of student on the subject. During the academic writing traditionally discourages the first-person accounts, the reflective report is depending upon them. The reflective reports are normally applied as the assessment part of the practical projects (Adeani et al., 2020). Taking this into consideration this part of the research is going to self-critic researcher’s own personal development as well as reflects on the topic. The research also focuses on the way researcher can do the things differently based on expanding the employability. It will help the research to consider the skills range they have needed from module as well as the way they should deploy them into corporate world.  
The research will focus on the relating the researcher’s own learning experience as per the first assessment where the reflection will be based on the community engagement. For this purpose the research will use the Gibbs’ reflective cycle. It is the famous cyclic reflection models which lead individual by the 6 stages to explore experience such as description, the feelings, the evaluation, analysis, the conclusion and the action plan. This reflective cycle basically reflects on the learning experience, this allows to better performance as this is happening along with improving this for future (The University of Edinburgh, 2021). 
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Description of experience
I have participated in the social programme where I have noticed that Daventry Norse UK is going to take an initiative of Commercial Waste Collection. I have noticed that this initiative will help the community to remove the waste type that is important in maintaining pleasant working environment, both inside as well as outdoor areas. The initiative will be happened in this year in the UK (Ahmed, 2020). The initiative will be done in the presence of every organisational members, communities and suppliers and partners. In this initiative or social program I and my group members are the observer and taking survey on what initiative and goals taken by Daventry Norse UK. We have focused on different situations like relation with stakeholders, using social media platforms, several eras on community engagement of the organisation, the self-range, various strategies and many more. I have also focused on the various social media usage platforms for Daventry Norse, their development as well as training requirement to equip staffs and the reason of using forward looking approach (Constantinou et al., 2020). 
As per the outcome I have noticed Daventry Norse is using the human trafficking as well as modern slavery policy to maintain the healthy relation with the suppliers, staffs and communities. I have also determined that Daventry Norse is using various social media platforms such as Instagram, Facebook and Youtube. I have also determined that the organisation totally depend on the 4 sets of value like the quality, innovation, respect, trust and shape as per the behaviour of group. Group of organisation is continuing the bidding (Li et al., 2020). I have determined that community engagement skills for Daventry Norse are analysing as well as listening, response along with escalation, moderation along with conflicting the facilitation, number as well as empathy support and more. I have noticed public hall meetings along with online-public prescription are the major strategies Daventry Norse has used for implementing their commercial waste collection. The outcome is also stated that Daventry Norse‘s Skills Hub delivers the advice as well as guidance on the compliance, training as well as career department. I have determined that ‘apprenticeship program’ of Daventry Norse will be as the approach of forward looking. I and my group members were present to observe the situation and note important details and research the outcomes (MacKenna et al., 2021).     
Feelings
Before the program I and my group members were nervous and little confuse where to start and what data to collect. However, while entering and continue with the initiative program we were feeling comfortable and gather data as per the requirement. I was started to understand how the organisation organise the social programme and the way engage with the community. I was feeling excited when the situation and things in depth analyse. After the initiative or situation I have I have feel confident enough to understand the benefit of organising social programs. It will help me in my further projects. During the situation my group members were also not that accustomed but in a continuous manner they were started to understand the actual role of community engagement. After the initiative or situation my group members were also felt confident enough to handle another project in the future (Markkanen et al., 2020). 
During the situation I was thinking about the purpose, goals and objectives of the initiative taken by Daventry Norse and the outcome of the initiative for community engagement benefits. After completing entire program I think that social programs can create huge impact for the community and provide environmental benefits (Pieper et al., 2020).   
Evaluation 
It is the third stage of Gibbs Cycle. Here I have experienced both bad and good thing. In the initial situation I have noticed several positive things about Daventry Norse’s initiatives such as the human trafficking as well as the modern slavery policy to maintain healthy relation with stakeholders, their initiative of Commercial Waste Control, offering different facilities management, the property consultancy which will improve the lives of millions people. Even the organisation is maintaining the 4 set of values include innovation, quality, and respect along with trust and group behaviours (Adeani et al., 2020). However, when I have continued analysis about the program I have faced some negative aspects of Daventry Norse such as inexperienced staff hiring, delay in implementing the programme and many more. 
During the program I and my group members are interact and divide the tasks. It has helped us to complete the work properly and gather adequate amount of information on the topic or subject. We have maintained proper coordination and interaction (Moon, 2004). So, we have able to complete the entire task within the given deadline. 
However, there is lack of authentic information because our research hasn’t been up to the mark. We have also struggled in doing critical analysis on several areas like forward taking approach, development and training operations and many more. So, the quality of the research is not good. Therefore, I think I need some further improvements. 
Analysis
It is the fourth step of Reflective Cycle. I think before starting the program proper planning and dividing the tasks among me and my team members are the main reason we have completed the project within deadline (Li et al., 2020). However, I also think the little time limit and vast areas to cover are the major reason our project wasn’t delivered quality. We have failed to gather various authentic data. I and my group members have searched through the various websites, journals and articles but none of them are peer-reviewed. So this has become the major issue. 
From the situation I have realised we didn’t perform efficiently and need further improvements. I have determined if we take the professionals help and join some course will help us to improve our current skills and will make of the current situations. Quality research will help us to gather the quality research as well as the attract the readers (MacKenna et al., 2021). 
I think proper critical evaluation and thinking will help me and my group members to critically analyse the entire situation of Daventry Norse and their purpose, objective and goals to organise the Commercial Waste Collection. These will help us to understand about situation along with the outcome of that situation. It was also help us to analyse several new recommendations which can further change the current situation or problems of Daventry Norse while organising the program (Markkanen et al., 2020). 
In the end, I think proper theory like ‘group thinking’ will create various opportunities and options through which proper decision making can be done in the future to deliver the quality project work. This group thinking will help us to make collective realisation. This will make the project work proper (Pieper et al., 2020).  
Conclusion 
I have learnt that for the environmental benefits social programs or initiatives are the proper approach. I have learnt that efficient waste removal is ideal in maintaining cleanliness along with working’s pleasant environment. I have also learnt how proper plan and equal distribution of work able to meet the deadline. I have also learn how Daventry Norse type of organisations maintain healthy relation with their stakeholders and effectively utilise the social media platforms to reach huge number of people. 
While the group project has completed within time and everyone have various learning then this has become highly positive. This encourages us to maintain same approach in upcoming projects. It is also concluded that there are various things to improve as the quality of the work was not up to the mark. I think we should take professionals’ help or join professional course to gather knowledge and improve the skills such critical analysis or thinking, proper researching. In the program I think I could make the research better and collect authentic data by cooperating with the group members properly. It will then increase the quality of entire research. However I think proper group thinking will help us to create better outcome of same situation of Daventry Norse ‘s implementation of Commercial Waste Collection.  
Action Plan
For the same project or similar works I should use the peer reviewed journals and articles or books along with authentic websites with ‘https’ linked. It will help me to get proper and relevant data on the chosen topic. So, it will help me and my team members to deliver the quality project outcomes. For this purpose I need to take online free courses where I can get some information about where to find the peer reviewed journals or articles. Google scholar, websites with ‘https’ linked will help me to make proper secondary analysis which will improve the quality of the tasks (Ahmed, 2020). 
Even for critical thinking or analysis I think I should take the help of professionals who can guide us properly how to make the things happen. After getting adequate information I should maintain the continuous practise to improve the skill within the given time periods. I should also apply this in upcoming project and take feedback at regular level to ensure whether my skill is improved or not. According to the feedback I will improve myself accordingly. 
I should ask if I and my group member may challenge the primary decisions so that me and team members can feel confident enough to make the informed decision for avoiding the group thinking. Even if I have some concerns, I should tell group that I think through remembering the ultimate outcome possible which I should make able to be disagreed while this feels uncomfortable (Li et al., 2020).  
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