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Proposed Research

	Current Proposed Title (20 / 30 words):

	An investigation into Job Satisfaction: A case of Chinese university Online teaching during the pandemic (since 2020).

	 
Background & Context (approx. 500 words)


	In this section you will need to:
· Place the research topic in its historical, cultural and social context.
· Explain why the research is significant and important.
· Place the research in the current academic context.


In December 2019 due to the sudden worldwide spread of covid-19, within a few months, most countries implemented lockdown policies and most universities had to close their campuses and move all classes online, in order to avoid widespread transmission of the virus (Chakraborty et.al, 2021). In early 2020, universities in China delayed the start date of the spring semester and students were not allowed to return to campus without permission. In order to provide flexible online learning for more than 46 million university students, the Ministry of Education initiated a policy called "close campus, but not stop studying" (Zhu & Liu, 2020). Students learned online off campus through different online teaching platforms, including Rain Classroom, Zoom, Dingtalk, Tencent Meeting (Kong et.al, 2021). Compared to the traditional offline classroom teaching mode, online teaching is repeatable, and students can watch class replay repeatedly, avoiding the problem of students not being able to keep up with the lecturer's teaching rhythm under the traditional teaching mode. In February 2020, in order to guarantee the smoothness of the network for online teaching in colleges and universities across the country, the China Education and Research Network (CERNET) announced that it had entered into a state of war-time protection, and promised to the accessing colleges and universities that it would: pandemic Upgrade broadband network according to schools' needs during the pandemic (Xinhua News, 2020). Although the current coverage rate of fibre optics and 4G in China's administrative villages has exceeded 98 per cent, and network access in schools in rural and remote areas has been improving, blind spots still exist (Xinhua News, 2020). Statistics at the beginning of 2020 showed that a total of 1,451 colleges and universities across China were open online, with more than 950,000 lecturers offering 942,000 online courses (Duan, 2020, China Education News). According to HONGBIAO, SHULU, and XUANYI's investigation of the perceived course experience in China's online teaching and learning environments, university lecturers are not sufficiently prepared and trained to make the transition from face-to-face classroom teaching to online teaching and a proportion of them often fail to design good quality course content or to provide online teaching interactions (YIN et.al, 2022). Remote communication was more difficult for lecturers compared to traditional teaching models, possibly due to issues such as lack of body language, feedback, and interaction with students (Blonder et.al, 2022). Moreover, online teaching is also a kind of forced telecommuting for teachers. Undoubtedly, one of the professional groups most affected by the covid-19 crisis is certainly teachers, and the new reality generated by the pandemic will inevitably affect teachers' job satisfaction (Mahmood & Saleem, 2023).

	
Aims and Objectives (approx.. 250 – 500 words)

	Purpose of Research:
Examining the role of online learning platforms and online teaching for university lecturers in terms of job satisfaction, focusing on the evolution of lecturers' job satisfaction in online teaching (since 2020) during the pandemic, as well as examining the relationship between university management and university lecturers' job satisfaction. 

- Identifying Job Satisfaction-Influencing Factors: This study attempts to discover the critical elements that influence lecturers' job satisfaction when utilising online platforms for online instruction. This may involve features like usability, communication efficacy, technological support, and adaptability of instructional strategies.
- Identifying Job Satisfaction: The aim of this study was to identify the degree to which Chinese university instructors who used online platforms for online instruction were satisfied with their jobs. The purpose of the study was to determine whether or not using the platforms during the pandemic since 2020 affected participants' overall work satisfaction in a favourable or negative way.
- Understanding Opportunities and Challenges: The goal of this study is to acquire understanding of the difficulties lecturers have while utilising online platforms for teaching online and how they are resolving these difficulties. This study also tries to point any potential benefits or advantages of utilising the online platforms for online instruction.

Research Question:
- How did lecturers use online teaching platform impact job satisfaction?
- How do lecturers' online teaching experiences with students affect lecturers' happiness and satisfaction at work? 
- What useful support and resources have lecturers received from relevant university departments since the early days of the pandemic that they continue to use today?
- How can university management and administration department help lecturers manage students through online platforms, which aims to reduce the daily workload of lecturers?
- In the face of heavy computer work, how does the university administration pay attention to and solve the physical and mental health problems of lecturers?

Objectives of Research:
- To evaluate the Job satisfaction of Chinese Lectures in Henan University of Science and Technology. 
- To explore the change of job satisfaction of lecturers from traditional teaching to online teaching.
- To make recommendations for the university's relevant management systems.

	
Proposed plan of work including timetable 

	Proposed plan of work

In this section you will need to complete a proposed plan of your work explaining the timeline for key elements of the thesis. This can be set out as a table like below or as a gantt chart (for example)

This plan should indicate that the research will be completed by the end of the fee paying period (the minimum period of candidature.

	Planned Development (e.g. submission of form, completion of chapter, submission of thesis)
	Target Date

	Collect literatures to finish the literature review
	March – June 2024

	Prepare for interview questions
	July – August 2024

	Collect participants (13-15 participants)
	August – October 2024

	Finish 1 to 1 interview
	October – December 2024

	Transcribe the audio files
	January – March 2025

	Analyse the data
	April – June 2025

	Finish the discussion chapters 
	June – September 2025

	Reflect on the research
	September – December 2025

	Submit the research
	December 2025





	Proposed methodology (approx. 500 words):

	In this section you will need to explain how you will achieve your aims and objectives:

· Explain your disciplinary orientation/ approach
· Describe the methods you will use to carry out your research: (eg library-based research, on-line research, fieldwork (interviews/ participant-observation), analysis of visual data, combinations of these)

First, the researcher must consider the questions that will be asked before the interview, because the purpose of the interview is to understand the relevant experience of others and their understanding of that experience (Knox & Burkard, 2008). In this research, interviews will be conducted using a semi-structured approach and open-ended questions. In general, the researcher will first ask a question to guide the participants to answer. This type of interview is more like a friendly conversation, and researchers slowly introduce new elements to help participants make follow-up responses (Spradley, 2016). Therefore, the interviewer will ask all the questions of each interviewee. But there may be a deeper dive into the specific areas in which each interviewee appears.
Second, in addition to the format of the interview being important for researchers, the recruitment of participants is also important. The subjects for this research will be 13-15 university lecturers in China who were teaching online during and even after the pandemic. To make the results of the study fair, the researchers will select half of the lecturers as male and half as female, and half as older and half as younger. 
Third, each interview will last from 30 minutes to a maximum of 90 minutes, and the fixed interview questions will be controlled within 15 questions, which will be progressively increased from shallow to deep. During the interview, the researcher should show the participants the information sheet and confidentiality agreement, and clarify the research title, purpose, and research questions. In addition, during the interview process, the researchers will obtain the consent of the participants to record the whole process and transcribe and translate all the recordings and information (Castell,2021) (because the participants in this study will be Chinese people).
Finally, after data collection, transcription, translation, and collation are completed, researchers need to "transparent" the process and results of the study to participants. After the study is published, the researchers will be required to inform the participants and destroy the data and transcribed files five years after the study is published.

	Introductory bibliography:

	In this section you should list a minimum of 30 titles that are relevant to your research. 
You should include all works cited in this form. 
The list should be alphabetical using the referencing system appropriate to your discipline.
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	Facilities and resources available for the investigation: please indicate if you expect to need any special resources

	In this section you should indicate:

· What facilities you will need access to including libraries, archives, institutions, specialist IT facilities
· Whether you have permission to access the facilities and resources
· Whether you need to travel to access the facilities and resources – where do you need to go, for how long, and how will this be financed
· Whether you will be carrying out fieldwork or interviews and whether you have followed the correct protocols, secured permission and ethical clearance.







Intellectual Property IP
It is anticipated that Intellectual Property (IP) will be produced as a result of this research.
	Tick √

	
	YES
	NO

	Is the IP already subject to a separate agreement with a third party (e.g. employer, sponsor or external funder)? If so please provide details below
	☐	☒
	Is the research dependent upon background IP owned by: 
If so, please provide details below
	UWTSD
☒
	A third party
☐

	Text box will expand




	Tick √

	I understand that:
	YES
	NO

	If any party other than the student is likely to be involved in the development of IP a separate IP agreement will be needed and it may be necessary for the student to assign the IP rights to the University.

	☒	☐
	If there are no third parties involved in the creation of the IP the student is deemed to own the IP, however should the student wish to commercially exploit their IP and require the assistance of the University to do so, they will be required to assign their IP to the University. https://www.uwtsd.ac.uk/iiced/protecting-innovation-and-creativity---intellectual-property/

	☒
	☐
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Supervisory Team


	Has the student proposed a viable research project that is appropriate for this programme that should be supported by the Institute? 

	
              Supported:  ☐                                                     Not Supported:  ☐





Authorisation

	Director of Studies
	Signature or Print Name:



	Date:

	Institute Manager of Research Degrees

	Signature or Print Name:



	Date:
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