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APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	William Page

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	Institution of Education and Humanities – Psychology and Counselling


	4
	Campus:
	Swansea IQ


	5
	E-mail address:
	2113430@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07456366613


	
	For students:

	7
	Student Number:
	2113430

	8
	Programme of Study:
	BSc Psychology and Counselling

	9
	Director of Studies/Supervisor:
	Stacey Coleman





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)
Stacey Coleman – Project Supervisor
	☒	28/09/2023



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	UWTSD Student Code of Conduct
	☒

	4
	BPS Code of Human Research Ethics (2021) 
	☒

	5
	BPS Guidelines for Internet-Mediated Research (2021) 
	☒



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Identifying causes of inaccurate client responses in self-reporting processes involved in mental health and wellbeing services. 

	2
	Proposed start date:
	18th December 2023
	Proposed end date:
	April 2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

To determine potential factors attributed to inaccurate or dishonest responses during mental health and well-being self-reporting processes. 

(this box should expand as you type)

	4
	Research Question

What aspects of self-reporting processes are likely to elicit inaccurate responses from individuals seeking mental health support and why?

(this box should expand as you type)

	5
	Aims of Research Activity

To establish if inaccuracies in mental health and well-being self-reporting are the results of ‘faking behaviour’, misinterpretation of questions (caused by language or layout used in forms or capacity to understand the information presented), subjective interpretations that may not translate clearly or accurately in self-reporting formats, or a combination of all. 

(this box should expand as you type)

	6
	Objectives of Research Activity

The purpose of the research is to explore ‘faking’ behaviour in participants when asked to respond to Rosenburg’s Self Esteem Scale (RSES) as they feel at the time of completion, then again a second time when being instructed to complete the RSES as if they were doing so to provide to a mental health practitioner for mental health support. Furthermore, one-to-one interviews will be conducted where participants will be asked to consider the questions being asked in both the RSES plus an anxiety referral form and discuss the potential issues that may arise in responding to these based on factors such as lack of understanding of the terminology/language used, purposefully providing inaccurate responses, or misunderstanding the purpose of the materials. 
 
Research suggests that up to 50% of people will intentionally provide misinformation when engaging with any type of survey (Sevec, 2016) and one in four individuals will provide inaccurate responses during a psychometric test (Ziegler et al., 2012). There exists limited research into the extent to which this may include the general and psychometric data required for self-referral for mental health and wellbeing services. Relevant research that does exist, however, has been conducted with the aim of determining if such digital processes are more likely to facilitate ‘faking’ in responses when compared to using more traditional formats such as paper forms (Grieve & Tania de Groot, 2011). The research topic of this study has been drawn from a compilation of evidence surrounding the critique of reliability of psychometric scales (Gaffaney et al., 2022) and the conditions under which an individual may not honestly or accurately disclose information regarding psychological phenomena that are often assessed that relates to their mental wellbeing (Dale et al., 2021). Therefore, these two distinct features are being considered as potentially interdependent in the possible implication of self-referral inaccuracy.  
 
Further research has been conducted to observe the validity of questionnaires and responses of individuals with specific conditions including anxiety and drug use (Fox et al., 2020; Leeman et al., 2021). Such research suggests that individuals experiencing these circumstances may be displaying impression management (Krauss, 2022), though flaws in methods of data collection are also considered to be an impacting factor (Roberts & Maxfield, 2021). However, it appears to be seldom considered that there may be a closer relationship between an individual’s condition and the way in which the self-reporting measures are presented.  

Reference List: 
 
Adams, D. R., Wroblewski, K. E., Kern, D. W., Kozloski, M. J., Dale, W., McClintock, M. K., & Pinto, J. M. (2017). Factors associated with inaccurate self-reporting of olfactory dysfunction in older US adults. Chemical Senses, 42(3), 223-231. https://doi.org/10.1093/chemse/bjw108

Babin, J. J., Chauhan, H. S., & Liu, F. (2022). You can’t hide your lying eyes: Honesty oaths and misrepresentation. Journal of Behavioural and Experimental Economics, 98, 101880. https://doi.org/10.1016/j.socec.2022.101880. 

Bakhireva, L. N., Leeman, L., Roberts, M., Rodriguez, D. E., & Jacobson, S. W. (2021). You didn’t drink during pregnancy, did you? Alcohol clinical and Experimental Research, 45(3), 543-547. https://doi.org/10.1111/acer.14545 

Bolarinwa, O. A. (2015). Principles and methods of validity and reliability testing of questionnaires used in social and health science research. Nigerian Postgraduate Medical Journal, 22, 195–201. https://doi.org/10.4103/1117-1936.173959

Chung, M. L., Forstner, A. J., Mücke, M., Geiser, F., Schumacher, J., & Conrad, R. (2022). Predictors of suicidal ideation in social anxiety disorder – evidence for the validity of the Interpersonal Theory of Suicide. Journal of Affective Disorders, 298, 400-407. https://doi.org/10.1016/j.jad.2021.11.017. 
Connor, K. M., Davidson, J. R. T., Churchill, E., Sherwood, A., Foa, E., & Weisler, R. H. (2000). Psychometric properties of the Social Phobia Inventory (SPIN). British Journal of Psychiatry, 176, 379-386.  https://doi.org/10.1192/bjp.176.4.379

Dale, N. F., Johns, R., & Walsh, M. J. (2021). “That's not true!” paired interviews as a method for contemporaneous moderation of self-reporting on a shared service experience. Journal of Hospitality and Tourism Management, 49, 580-591. https://doi.org/10.1016/j.jhtm.2021.11.010. 

Davies, M. R., Glen, K., Mundy, J., Kuile, A. R., Adey, B. N., Armour, C., Assary, E., Coleman, J. R. I., Goldsmith, K. A., Hirsch, C. R., Hotopf, M., Hübel, C., Jones, I. R., Kalsi, G., Krebs, G., McIntosh, A. M., Morneau-Vaillancourt, G., Peel, A. J., Purves, K. L., ... & Eley, T. C. (2023). Factors associated with anxiety disorder comorbidity. Journal of Affective Disorders, 323, 280-291. https://doi.org/10.1016/j.jad.2022.11.051.

Fox, K. R., Harris, J. A., Wang, S. B., Millner, A. J., Deming, C. A., & Nock, M. K. (2020). Self-Injurious Thoughts and Behaviours Interview—Revised: Development, reliability, and validity. Psychological Assessment, 32(7), 677–689. https://doi.org/10.1037/pas0000819

Gaffaney, J., Donaldson, S., & Cabrera, V. (2021). Following the science to generate well-being: Using the highest-quality experimental evidence to design interventions. Positive Psychology, 20.  https://doi.org/10.3389/fpsyg.2021.739352

Grieve, R., & Tania de Groot, H. (2011). Does online psychological test administration facilitate faking? Computers in Human Behaviour, 27(6), 2386-2391. https://doi.org/10.1016/j.chb.2011.08.001 

Harris, K. M., Griffin, B. A., McCaffrey, D. F., & Morral, A. R. (2008). Inconsistencies in self-reported drug use by adolescents in substance abuse treatment: Implications for outcome and performance measurements. Journal of Substance Abuse Treatment, 34(3), 347-355. https://doi.org/10.1016/j.jsat.2007.05.004
  
Katrompas, A., & Metsis, V. (2021). "Rate My Professors: A Study Of Bias and Inaccuracies In Anonymous Self-Reporting," 2nd International Conference on Computing and Data Science (CDS), 536-542. https://doi.org/10.1109/CDS52072.2021.00098. 

Krauss, R. M. (2022). Social Cognition. Routledge.  

Kriegsman, D., Penninx, B., Van Eijk, J., Boeke, A., Joan, P., & Deeg, D. (1995). Self-reports and general practitioner information on the presence of chronic diseases in community dwelling elderly: A study on the accuracy of patients' self-reports and on determinants of inaccuracy. Journal of Clinical Epidemiology, 49(12), 1407-1417. https://doi.org/10.1016/S0895-4356(96)00274-0
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(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
The research will be conducted in two distinct parts. Part 1 will consist of quantitative data collection, whilst part 2 will consist of qualitative data collection. 
 
Part 1: Quantitative Study 
 
Participants will be able to access the quantitative section of the study via EMS on any personal device (use of the psychology labs is not required for this). The study itself will be administered via Qualtrics, and a direct link to this will be provided on the EMS page upon sign-up. Participants will be required to complete the 10 item Rosenberg Self-Esteem Scale (RSES), in an online self-reporting form, in two stages. Firstly, Participants will be required to complete the questionnaire to reflect their current feelings at the time of filling out the form. Secondly, participants will be asked to complete the questionnaire again but will be prompted to complete the scale this time as if they had the intention of submitting the responses for the purpose of applying for mental health and wellbeing support. 
Participants will be made aware that their responses will not be submitted to any support services and the responses will simply be measured to explore whether there is a difference in the completion of the RSES at time 1 (as they currently feel) and time 2 (if they were providing this information for mental health support). Participants’ scores will be analysed using a paired-samples t-test in SPSS to determine if there is a difference between scores at time 1 and time 2. 
 
Part 2: Quantitative Study 
 
The second stage of the study will be performed independently of the first stage. This will mean that there is no explicit requirement for the same participants to take part in this stage if they did not complete the first part, therefore both ‘parts’ can be conducted concurrently. The purpose of the first part is to provide quantitative evidence regarding the likelihood – or not – of participants engaging in faking behaviour when promoted to consider their responses for wellbeing support. 
Participants will again be made aware of this second study via EMS and will be asked to sign up to take part in a one-to-one interview with the researcher to explore their perceptions of the both the RSES form and Anxiety UK Therapy referral form, specifically regarding the clarity and subjectivity of questions as well as hypothetical considerations as to why faking behaviour may be conducted at any point during the completion of these forms.  
Upon signing up to take part, the researcher will send a copy of the Anxiety UK Therapy Referral Form and RSES to participants via email so that they may familiarise themselves with its contents and to ensure they are comfortable discussing the form, as well as the list of interview questions. The interview will be comprised of questions regarding what sections the participant feels they may or may not be able to answer with complete honesty and accuracy and why. Previously undisclosed or impromptu questions will only be asked as a prompt for the participants to elaborate on their responses or to establish understanding on behalf of the researcher. Qualitative data will be analysed using thematic analysis.  
Topics to be discussed during the interview will include the participants’ level of understanding of each question or section of both forms, why they feel someone may not be comfortable with certain questions and how that may impact the way in which the form is completed, and potential reasons for intentionally or unintentionally responding the any section inaccurately or dishonestly.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	The quantitative element will be conducted via Qualtrics and therefore can be engaged with by the participants on any terminal they wish to access.   
 
Qualitative interviews will be conducted in a room in the psychology labs of the IQ building, SA1 campus.  


(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
Not applicable.

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	
This research may provide further insights into how self-reporting processes can be developed further to ensure increased coherence and accuracy. Such insights may revolve around the presentation and format of self-reporting materials and client-specific behaviours that could impact the self-reporting process. This coincides with ‘A healthier Wales’ goal under the act, specifically within the objective of ‘Seamless, preventative organisations and services.’

(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☒
	☐

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☐
	☒

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
It is expected that at least 30 participants are required to fulfil the required analysis of the quantitative data.  
  
Approximately five to eight interviews will be conducted for the qualitative element of the proposed research. 


(this box should expand as you type)

	11
	Who will the participants be?

	
Psychology students attending UWTSD.

(this box should expand as you type)

	12
	How will you identify the participants?
	
Participants for both parts of the study will be recruited via the Experiment Management System. The target audience are students who are enrolled on a psychology related degree programme within the University of Wales Trinity Saint David.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☒
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	
The quantitative part of the study will not obtain written consent as the study is being administered entirely online via Qualtrics. Instead, participants will be asked to provide their fully informed consent to take part in the study by selecting a series of consent options. For the qualitative part of the study, written consent will be obtained. 

(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

· Emotional distress
























· Feeling judged based upon responses on the RSES (part 1).




















· Researcher not being available if the participant has questions (part 1).











· Potential embarrassment when discussing self-esteem or understanding of the forms during the interview (part 2).

(this box should expand as you type)
	How you will mitigate the risk to participants:

Prospective participants will have access to the research material which will include the RSES questionnaire, the UK Anxiety Therapy Referral form, and the questions that will be asked in the interview. With access to this information, prospective participants will have the option to choose not to engage in the study if they feel any element shall make them feel uncomfortable or distressed. Should they choose to engage in the study then they can be more prepared for the questionnaire and interview content, and they will be informed that all discussed sections of the therapy referral form will not be regarding their own personal experiences but rather their personal views on ease of engagement with the questions as well as understanding and potential challenges in responding. Participants who engage with the RSES will be informed prior to engaging with the study that their submitted responses will be entirely quantitative and not actually submitted to any support services.  
Participants will still be made aware that they can withdraw from the study at any time.  


It shall be explained in the online consent form that the purpose of the study is not to analyse any individual responses provided re: self-esteem, and that only aggregate responses will be used in the analysis. Additionally, explained in the consent form that all data is collected anonymously and therefore cannot be traced back to any single individual at any time. The debrief will outline a final opportunity to withdraw data and, if participant does decide at this point that they do not want their data used, they can simply close the browser (and thus NOT select the final submit button) and their data will not be used. Finally, participants will have the option of omitting answering any questions they do not want to respond to and this, again, will be explained within the consent form. 


Researcher and supervisor contact details will be provided within the consent form that is shown on Qualtrics. Participants will be advised to download the consent form to ensure they have this information. Participants will also be able to contact the researcher or supervisor if they have any queries and they can exit the survey at any time or until they receive a response to their question as partial data will not be used. 


When signing on to participate in the study and at the commencement of the interview, participants will be reminded that they are welcome to ask for clarification regarding the context, nature, and wording of any of the forms that will be discussed at any point they see fit. Furthermore, participants will be reminded of their right to withdraw from the study at any point and that they may refuse to have their responses included. This will be explained in the consent form provided.



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

· Accusations of unprofessional or unethical conduct.  














· Investigator is asked something that would be outside their knowledge as an undergraduate student.
· Investigator could receive unwelcome emails.





(this box should expand as you type)
	How you will mitigate the risk to the investigator:

The BPS Code of Ethics and Conduct will be adhered to strictly. Participants will be treated with dignity and respect and be reminded of their rights as participants in the study. Participants’ responses will be acknowledged respectfully and attained with consent. Participant information and responses will also be handled with anonymity while being handled stored securely in accordance with Data Protection, and responses included within the thematic analysis will not be manipulated in any way that could alter the narrative of what the participants aim to convey.  


Only the investigator’s university email address will be used and any emails concerning information outside of the investigator’s remit or anything untoward will be passed on to the supervisor.  





(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

· Impacted reputation.












· Risk of data being leaked.













(this box should expand as you type)
	How you will mitigate the risk to the University:

Professional and ethical conduct on behalf of the investigator will be undertaken with paramount importance in consideration of both BPS guidelines and student welfare. Data protection will also be adhered to in accordance with the Data Protection Act (2018) and the university contact information of both the investigator and supervisor will be provided within the debrief of both stages of the study so that any concerns on behalf of the participants can be immediately communicated and addressed.  


Data acquired (and stored) via Qualtrics will be anonymous and only accessible to the researcher using a password. 
All recordings will be recorded on a university approved device in the first instance and interviews will be transcribed within three days of the interview taking place. Following this, the recording will be deleted and so this data will be entirely anonymous outside of the research team and will be stored confidentially within a password protected folder on the researcher's personal device. 


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

· Accidental damage.






· Sustainability concerns.





















(this box should expand as you type)
	How you will mitigate the risk to environment:

Participants will be reminded that they are not to bring any other materials to the interview stage of the study and the room will be clean and organised to ensure the participant is comfortable and nothing within the room is accidentally damaged.  

The quantitative part of the study will take place online; therefore, no materials will be printed out. The qualitative materials will be sent to participants via email before the interview takes place, therefore reducing the need for printing materials out. One copy of the information sheet will be printed for the researcher to bring to the interviews, just to show participants again to remind them of the focus of the study and their input. Consent forms will have to be printed out so that participants have the opportunity to review this appropriately to make an informed decision regarding taking part in the study. Additionally, the RSES and anxiety referral form will also be printed out – one copy – to use during the interview. One debrief form will be printed to show to participants who will then be asked if they would like to receive a copy via email for their records. Consent forms will be stored appropriately by the Psych Labs team and recycled following the outcome of the degree at the end of the academic year. 

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
For the first stage, a debrief form will be automatically available following completion of the questionnaire and will be available for the participant to download. The form shall include details on the purpose of the research and investigator and supervisor contact information should the participant want to ask any questions or have any concerns regarding the study. Participants will also be reminded that they still have the right to withdraw at this point and can do so by not selecting the final ‘submit; button that will be present at the bottom of the debrief page. 
  
For the second stage, a physical copy of the debrief form will be shown to participants, however, as the participant will be physically present with the investigator, an opportunity will be taken to verbally explain the details and purpose of the study and allow the participants to engage with the investigator in any discussion relevant to the nature of the study. The participant will be asked if they would like an electronic copy of the debrief form sent by email for them to keep for their records 


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Quantitative element: 
 
As the quantitative study will be administered via Qualtrics, consent will be obtained online. The participants will be shown an information sheet explaining what is required of them to take part in the study, followed by a consent form. This will outline further information regarding the study, storage and data and will contain the researcher and supervisors contact details. It will be advised here that participants download the consent form to access the contact details if they wish to ask any questions whilst they are completing the remainder of the survey. There will be a set of five consent options that participants will need to select in order to provide consent to take part in the study. If all five options are not selected, they will be directed to a ‘not eligible’ screen explaining that they have not provided consent and, therefore, cannot continue with the study. 
 
Qualitative element: 
 
When signing up for the qualitative study, prospective participants will be sent the information sheet, consent form, the RSES and the anxiety therapy referral form, and the interview questions via email. Participants may use this information as well as a summary of the research and how it will be conducted, presented on EMS, to determine if they wish to participate. When participants then sign up to take part, a physical copy of the consent form will be provided to the participant to read and complete prior to the interview commencing. This will include information on the topics being explored, the storage of data, and details of the research team. Participants will also be asked for their consent to record the interviews and this will be confirmed before the recorded is turned on and again within the recording. 


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Participant identity will not be known to the investigator for the first stage of the study as all data will be collected anonymously via Qualtrics. Collected responses will be downloaded from Qualtrics in its fully anonymised format to SPSS, during which participant responses will be assigned to a number based on order of submission.   
 
For interview participants, their allocated EMS identifier will be used for the investigator to be able to confirm that the correct participant for the study is present. The participants’ names will be requested on the consent form, however the consent forms will not be attached to any data provided during the interview. Identifiable information (including their own name) will be replaced with a pseudonym within the transcript to maintain anonymity in the written thesis. Interviews will be audio recorded on a university approved recorder with participants consent. Participants will be made aware that interviews will be transcribed verbatim within three days of completion. Once transcribed, the audio recording will be deleted from the audio recorder and word documents that contain transcriptions will be stored confidentially on the researcher’s personal device within password protected folders. This is in line with the UWTSD Data Protection and Storage Protocol guidelines.  


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☒
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
The interviews held between the researcher and each participant will need to be audio recorded in order to capture the discussion and to enable verbatim transcription of the interview. Once the interview has ended, it will be transcribed within three days and the audio recording will be deleted. If there remains any identifiable information within the conversation, this information will be replaced with a pseudonym to protect the identity of the participants. If there may still be an issue whereby information that has attempted to be concealed may still possibly be identifiable, the information will be removed from the transcript. 
 
Requested personal data will include age and gender as this forms part of a standard reporting measure within psychology in order to explain the participant demographics within the ‘participants’ subsection of the method section in the final written thesis. 



(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☒

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☒
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
Quantitative responses will be collected via Qualtrics and stored on the Qualtrics cloud storage until the end of the data collection period, at which point it will be securely transferred to SPSS.   
 
Qualitative data will be collected in the form of audio recording and will initially be saved onto an audio recording device. Once each interview has been transcribed, it will be deleted from the recorder. This will occur as soon as possible following the end of the interview but will occur by no later than three days after the interview has taken place. Within the typed transcripts, any identifiable information will be removed or replaced with a pseudonym. All transcripts will be saved on the researcher's personal device (accessible via a password known only to the research) and within a password protected folder. Furthermore, draft and final versions of the written thesis will also be saved within this folder. 
 
The written consent forms used for the interviews will be submitted to a member of the psychology team within PsychLabs for secure storage within locked cabinets. 


(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	
The electronic transfer of data will include the transference of data from Qualtrics to SPSS. In accordance with GDPR and the Data Protection Act (2018), transfer of the data will only be carried out using fully anonymised data where all location identifiers have been removed, after which the former shall be cleared of all research data once the SPSS format has been analysed and the output applied to the research literature. Data will be stored until July 2024 as this is when the final thesis will have been reviewed by the external examiners and the final grades confirmed by the end of year exam board. At this point, the data will be deleted. The research data will not be archived in the UWTSD Research Data Repository.  

(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Research investigator (William Page) and research supervisor (Stacey Coleman). 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Research investigator (William Page).

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
All quantitative data will be stored on the Qualtrics cloud storage system for the duration of the data collection period, and this is only accessible by the researcher with their own password. Once downloaded to SPSS, the raw data file will be saved within a password protected folder on the researcher’s personal device.  
  
Interview data will be transcribed verbatim and audio recordings will be deleted within three days of the interview taking place. All transcripts will be saved within the password protected folder noted above.  
  
All data will be stored until the end of the academic year when the outcomes of the thesis will be released following external examiner and exam board approval.  


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
The data collected in this study will not be stored in the UWTSD Research Data Repository.

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	William Page
	Date: 10/11/2023



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Stacey Coleman
	Date: 13.11.23

	3
	Signature:
	[image: ]

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
















































Appendices


Appendix A. Quantitative Study Information Sheet (Online).


Centre for Psychology and Counselling
SA1 Campus

Swansea

[image: A close up of a sign
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Study Information Sheet 

This document provides key information regarding the study and provides details about what will be expected of you as a participant. Therefore, please read this information carefully before providing consent to take part.
During this study you will be required to do the following:
1. Fill out an online demographic questionnaire asking you for basic demographic information.

2. Complete two versions of the 10-item Rosenberg’s Self-Esteem Scale.
a. Each question will require you to rate your agreement to the statement provided on a scale of Strongly Agree to Strongly Disagree

At the end of the study, you will be provided with an online study debrief form. 
If you have any questions or concerns about this study, please contact the researcher William Page (2113430@student.uwtsd.ac.uk) or the research supervisor Stacey Coleman ().  
If you are happy to take part in this study, please click the button below to direct you to the consent form for the study.
If you feel you want to leave the study, you can do so at any time by closing the browser on your computer. Once the study has ended you will be asked if you want your data to be saved as part of the study. If you agree, then your data will be anonymised and therefore untraceable to later delete. 











Appendix B. Quantitative Study Consent Form (Online).
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Description automatically generated]Centre for Psychology and Counselling
SA1 Campus
Swansea

Study Consent Form

I understand that this research study is being carried out by a third year Psychology Student for the purpose of providing data for the final year empirical project. Taking part in this study will involve completing two versions of the Rosenberg Self-Esteem Scale online.
I understand that this study will take approximately 10 minutes to complete.
I understand that participation in this study is voluntary, and I am free to withdraw my participation at any time during or before the end of the study without giving a reason. To withdraw, I am aware that I can simply close my browser and that partial data will not be used.
I understand that my data is being collected anonymously and that, once I complete the study, my data will remain confidential and will not be traced back to me. The data collected will be stored indefinitely in accordance with the Data Protection Act (2018).
I am aware that if I have concerns about the study, I can contact the researchers at any time during or after the study on William Page (2113430@student.uwtsd.ac.uk) or the supervisor Stacey Coleman on (stacey.coleman@uwtsd.ac.uk), should I have any concerns.
I also understand that at the end of the study I will be provided with an online debrief form.
Please click here to download the consent form in order to save the contact details of the researcher in case any questions arise whilst you are completing the questionnaire: CONSENT FORM

Please select the boxes below to confirm: 

¨ I am aged 18 years of age or over 

¨ I understand I can withdraw at any time without penalty by closing my internet browser

¨ I understand my data will be held confidentially and that my identity will remain anonymous

¨ I understand all the above information on this consent form

¨ I give my consent to take part in this study  


Appendix C. Quantitative Study Debrief Sheet (Online).


[image: A black background with white text

Description automatically generated]      Centre for Psychology and Counselling
SA1 Campus
Swansea


Study Debrief Sheet 
Identifying causes of inaccurate client responses in self-reporting processes involved in mental health and wellbeing services.


Thank you for taking part in this study. The purpose of this research study is to explore whether participants engage in ‘faking’ behaviour when asked to complete a questionnaire for a specific purpose (Dale et al., 2021). You were asked to first complete the Rosenberg Self-Esteem Scale as honestly as you could and relating to how you felt today, followed by a request to complete the scale again as if you were going to be submitting this to a mental health practitioner. I specifically want to explore whether participants report lower scores on the self-esteem scale during the second completion of the questionnaire.

Please note that none of your data will be submitted or shown to anyone outside of the research team which consists of William Page (researcher) and Stacey Coleman (research supervisor). Furthermore, all data has been collected anonymously and no individual responses will be scrutinised: only aggregate responses will be used to determine whether faking behaviour occurs when being told that responses are going to be submitted for a specific purpose.

If you wish to withdraw your data from the study, please proceed to close your browser now. if you are happy to submit your data, please select the final ARROW BUTTON at the bottom of this page. After this point, all of your data will remain confidential, and we will not trace it back to you.


If taking part in this study has raised any questions, please speak to the researcher William Page (2113430@student.uwtsd.ac.uk) or contact the supervisor Stacey Coleman: (stacey.coleman@uwtsd.ac.uk)

To download a copy of this debrief form for your records, please click here: DEBRIEF FORM


Thank you once again for taking time to participate in this study.

William Page (2113430@student.uwtsd.ac.uk)

BSc Psychology
BSc Psychology and Counselling

University of Wales Trinity Saint David, Swansea 

Appendix D. Qualitative Study Information Sheet (Interview).

[image: ]                Centre for Psychology and Counselling
SA1 Campus
Swansea


Study Information Sheet 
This document provides key information regarding the study and provides details about what will be expected of you as a participant. Therefore, please read this information carefully before providing consent to take part.
The purpose of this study is to explore the various potential causes of response inaccuracies in mental health and well-being self-reporting. 
This study will consist of a 30 minute interview involving questions regarding the Rosenberg Self-Esteem Scale and the Anxiety UK Therapy Referral form. Physical copies of both forms will be provided for the purpose of this interview. The questions will revolve around the format, content, comprehension, and interpretation of both forms, as well as an opportunity to discuss any other potential causes for possible inaccurate responses to the statements and questions within the documents. The interview will be recorded for the purpose of this study.
At the end of the study, you will be provided with a study debrief form.
If you have any questions or concerns about this study, please contact the researcher William Page (2113430@student.uwtsd.ac.uk) or research supervisor Stacey Coleman (stacey.coleman@uwtsd.ac.uk).  
If at any point during the interview you wish to leave the study, please inform the researcher. At the end of the interview, you will be asked if you are happy for a transcription of your recorded responses to be used for this study. 














Appendix E. Qualitative Study Consent Form (Interview).
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Participant Consent Form 


Title of the Study: Identifying causes of inaccurate client responses in self-reporting processes involved in mental health and wellbeing services.

Research Team: William Page (2113430@student.uwtsd.ac.uk) and supervisor Stacey Coleman (stacey.coleman@uwtsd.ac.uk)
 
Date:

Please review the statements below and indicate your response by circling either 'Yes' or 'No':

	1. I confirm that I have read and understand the information provided on EMS for the above study.
	Yes
	No

	2. I confirm that I have received the materials that will be used within this interview via email before today
	Yes
	No

	3. I understand that I may ask questions at any time.  
	Yes
	No

	4. I understand that my participation is voluntary, and I am free to withdraw from the study at any time without penalty or giving any reason.
	Yes
	No

	5. I understand that my fully anonymized data will be utilised for the researcher’s final year undergraduate empirical project.
	Yes
	No

	6. I understand that I may decline to answer any question that I do not wish to answer.
	Yes
	No

	7. I agree to the interview being recorded for transcription purposes. 
	Yes
	No

	8. I understand that I have the right to ask for the recording to be turned off at any time during the interview.  
	Yes
	No

	9. I understand that I may withdraw my consent at any time during participation and up to the point that I leave the interview room.
	Yes
	No

	10. I understand that the anonymised data provided will be securely stored and accessible only to the members of the research team directly involved in the study, and that confidentiality will be maintained.
	Yes
	No

	11. I confirm that I am over 18 years old.                                                                                     
	Yes
	No

	12. I agree to take part in the above study.
	Yes
	No




Participant Name 	Date 	Participant Signature
________________________	__________	________________________

Researcher Name	Date	Researcher Signature
________________________	__________	________________________

There should be two signed copies, one for the participant, one retained by researcher for records.  








































Appendix F. Qualitative Study Debrief Sheet (Interview).
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Study Debrief Sheet  

Title of the Study: Identifying causes of inaccurate client responses in self-reporting processes involved in mental health and wellbeing services.

Research Team: William Page (2113430@student.uwtsd.ac.uk) and supervisor Stacey Coleman (stacey.coleman@uwtsd.ac.uk)
 
Date:

Thank you for taking part in this study. The purpose of this research study is to establish if inaccuracies in mental health and well-being self-reporting are the results of ‘faking behaviour’ (Dale et al., 2021), misinterpretation of questions (caused by language or layout used in forms or capacity to understand the information presented), subjective interpretations that may not translate clearly or accurately in self-reporting formats, or a combination of all. 


If you wish to withdraw your data from the study, please inform the researcher immediately. After this point, all of your data will remain confidential, and we will not trace it back to you. 
 
 
[bookmark: _Hlk147750900]If taking part in this study has raised any questions, please speak to the researcher William Page (2113430@student.uwtsd.ac.uk) and or contact the supervisor Stacey Coleman: stacey.coleman@uwtsd.ac.uk. 
 

Thank you once again for taking time to participate in this study. 
 

 William Page (2113430@student.uwtsd.ac.uk)
 
BSc Psychology 
BSc Psychology and Counselling 
 
University of Wales Trinity Saint David, Swansea.






Appendix G. Rosenberg Self-Esteem Scale (RSES).

Rosenberg Self-Esteem Scale (RSES)
Instructions:
Below is a list of statements dealing with your general feelings about yourself.  There are four possible answers for each of the 10 questions, from "strongly agree" to "strongly disagree”. Tick the box to indicate how strongly you agree or disagree with each statement. 
	 	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	1
2
3
4
5
6
7
8
9
10
	On the whole, I am satisfied with myself
	
	
	
	

	
	At times, I think I am no good at all
	
	
	
	

	
	I feel that I have a number of good qualities
	
	
	
	

	
	I am able to do things as well as most other people
	
	
	
	

	
	I feel I do not have much to be proud of
	
	
	
	

	
	I certainly feel useless at times
	
	
	
	

	
	I feel that I'm a person of worth, at least on an equal plane with others
	
	
	
	

	
	I wish I could have more respect for myself
	
	
	
	

	
	All in all, I am inclined to feel that I am a failure
	
	
	
	

	
	I take a positive attitude toward myself
	
	
	
	


Developer Reference:
Rosenberg, M. (1965). Rosenberg self-esteem scale (RSE). Acceptance and Commitment Therapy. Measures Package, 61.













Appendix H. Anxiety UK Therapy Referral Form.
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Appendix I. Interview Questions.

Interview Schedule and Questions

1. Greet participant and introduce yourself.
2. Thank participant for taking time to participate in the interview.
3. Provide a brief overview of the aims of the interview, and ask the participants if they have viewed each of the documents sent via email
4. Provide participant with the consent form and allow time to read through and sign if they are happy to take part
5. Confirm that any information discussed or disclosed during the interview will only be listened to by you for the purpose of transcribing the interview, and once you have written up the conversation that has taken place you will delete the recording.
6. Confirm that participant consents to the interview being recorded and turn on the audio recorded.
7. Reiterate the main aim of the interview for the recording and make it clear what the data collected today is going to be used for
8. Remind participants that the data and information they provide will remain confidential, and that if they would like to discuss anything that is not necessarily relevant to the specific questions they are asked during the interview, they shouldn’t hesitate to ask once the recorded has been switched off.
9. Reiterate information regarding confidentiality: any identifiable information will be replaced with a pseudonym when the interview is transcribed
10. Remind the participant that they can ask to pause the interview at any time, stop the interview if they no longer wish to participate, or decline to answer any questions they feel uncomfortable responding to.
11. Ask if there are any questions before you begin


Interview Questions
Opening / Introductory:

Are you happy that you are familiar with the materials we will be discussing today?

· Provide paper copies of RSES and referral form for the participant to refer to throughout the interview.
Can you just start by telling me how you feel about the questionnaire and the referral form that I sent over?

· Purpose is to develop rapport here – the P may start to talk about their feelings on the structure, clarity, etc of the RSES or the referral form which is relevant, and questions that follow are flexible to allow for the possibility of this occurring here.
What does the term ‘self-esteem’ mean to you?

· Proactive probe – is this a term you were familiar with before you viewed the questionnaire?


Key Questions relating to RSES:

How easy do you think this questionnaire is to read and understand?

Which questions could be interpreted differently by different people?

· Proactive probe – e.g., do any of the questions contain words or terms that may be unfamiliar, or be thought of in a different way to different types of people?
How comfortable would you feel filling out this questionnaire?
· Reactive probe where appropriate – Do negative statements incur negative responses?

How comfortable would you feel filling out this questionnaire if you were aware that your responses were going to be viewed and interpreted by a mental health practitioner?

· Reactive probe where appropriate – flexibility required based upon responses provided.
· Do you think your responses to any of the questions would be different if you knew the results were being assessed by a mental health practitioner? Which questions?
How appropriate do you feel the scoring scale is that is used to respond to each question?

· Probe – do you feel that you can ‘strongly agree’ or ‘strongly disagree’ with many of the items? What could influence how accurately someone can provide an answer on this scale to each statement?
For what reasons would a person not be able to answer the questions accurately or honestly?


Similar questions that would be asked for the RSES will be repeated for the therapy referral form with these further indicative questions included. Certain lines of questioning will be amended to reflect the participant’s views regarding a question included in the form, as opposed to a statement.
The extended questions will include:
What sections of this form might an individual struggle with understanding? 
· Could this impact their responses?
How easy do you think the form is to read and understand? 
Prompt: Consider the nature of the questions but also the amount of displayed information.
Reactive probe where appropriate – consider layout and/or length.
Are there any sections of the form someone may prefer not to answer at all, or if they felt they had to, might they not answer accurately?
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