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Angelika Paetel
37 Jeddo Street 
Newport Gwent
NP20 2LQ
Angelika.Paetel@gmail.com							07979 945206

Profile:
An adaptable, conscientious, enthusiastic, and self-motivated individual with experience of managing a challenging caseload, while staying focused on giving a high standard of service at all times. Constantly maintaining and demonstrating a positive attitude with excellent time-management and organisational skills. Has experience of working with long term unemployed, young people, young people who have offended, vulnerable people, homeless people and people who have addictions to drugs and alcohol.  Can work as part of a team and equally as well independently, can follow both written and verbal instructions and has a deep respect for authority and management structures.  

Key Skills
1. Excellent Communication skills on all levels                                                                                                            developed through extensive customer facing employment, teaching and volunteer roles and working closely with speakers of foreign languages 

1. Punctual, reliable and able to use own initiative                                                                                               unblemished employment history, able to sustain extra responsibilities within role and incorporate them into my daily schedule 

1. Experience of dealing with challenging behaviours                                                                                              over 20 years working with people from all backgrounds and cultures, dealing with serious issues 

1. Possessing a caring and understanding attitude                                                                                             Promoted to specialist advisor on Work programme, supporting people with long term mental and physical health problems

1. Has the energy and enthusiasm to carry out and complete projects                                                               worked on several programmes that required targets reached and deadlines met. Currently working on 3 separate projects 


Employment History:
July 2006 – Present 	Newport City Council 			Economic Inactivity Worker
1. Managing a caseload of live long-term unemployed multi-cultural customers and supporting them to find employment
1. Managing a caseload of in-work Customers to source training to upskill
1. Contributing to the development and delivery of the Economic Inactivity project supporting individuals to job search, voluntary placements, training, and employment
1. Providing advice, guidance, and support on an individual and group work basis to help Customers to access work, training, voluntary and employment opportunities
1. Liaising closely with members of partner agencies and a range of agencies and organisations to identify individuals or groups that may benefit from the project. The area I cover has 55 languages spoken in the local Primary school 
1. Working within Newport communities to help develop the confidence of vulnerable or disadvantaged individuals in preparation for employment opportunities
1. Providing regular reports to the Project Manager which links the achievement of targets
1. Attending scheduled management meetings
1. Maintaining personal and professional development to meet the changing demands of the job and participate in appropriate training activities

Oct 2014 – Sept 2016		Newport City Council 			Specialist Advisor
1. Specialist advisor to work programme Customers who had multiple needs such as drug and alcohol issues, mental health problems and aggression and signposting them to agencies such as Kaleidoscope, BAWSO, Mind, Access Supported Employment, the Lighthouse Project, Growing Space

Sept 2002 – July 2006 		Pillgwenlly Millennium Centre Trust	ESOL Tutor
1. Delivered English classes to students from numerous countries 
1. Planned lessons and maintained accurate records of work undertaken
1. Formed effective working relationships and worked within boundaries of the role

Voluntary Work:
2013 – Present			Newport Night Shelter			Volunteer
2010 – 2012 			Pillgwenlly Local Partnership Board	Board member 
2007 – 2012 			MADDD4KIDS				Chair Person
 In addition, I have been part of brilliant teams whom have won prestigious awards such as the GAVO Volunteer of the Year award. The NIACE winner and overall winner of the Year award, and the Gwent Police Outstanding community member award, amongst others 

Education & Training:
2020			Safeguarding involves us all 
2020 			POVA/SOVA
2019			Equality & Diversity 
2018 			First Aid at Work (Level 3) 
2017 & 2018		Conflict Management Training
2016 			Substance Misuse Training
2016 			Holding Challenging Conversations 
2012			Youth Work Level 2

1987 – 1992		St Joseph’s RC Comprehensive School – GCSE
English Language A  
English Literature A  
Maths C
History B


Hobbies and Interests:
I spend any spare time I have volunteering with the homeless and vulnerable. I enjoy reading, especially true crime novels or romances. I love spending time with my family and close friends
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Dear Sir/Madam,
Please find attached my CV and application form for the role of Engagement Programme Youth Policy & Participation Officer. I am very interested in this position as it relates strongly to my experiences and skillset in both my professional and personal history. I hold a Youth work qualification and am DBS checked. I have unblemished employment history and am an active volunteer within my community which is wonderfully multi-cultural. I work alongside people of all ethnicities and value diversity and always promote equality. I have won awards from several cultural community groups for the work I undertake to ensure that all the community are involved in events and all have a say. I am extremely passionate in improving the lives of other people, whether it be through engagement and participation, intervention and support, education, training, or employment. I am able to evidence this if I am successful to reach the interview stage. 
I am organised, thorough, and dedicated to my work. I have a strong personality and can deal with most difficult situations as they arise. I have extensive employment and training experience and work very well with young people, being more than capable to motivate and enthuse them.  This is demonstrated through both my employment and volunteer work.  I would be happy to provide you with real life scenarios of successful interventions and support. I am currently working on a project called Inspire2Work; I work with 16 – 25-year olds to help them achieve their full potential. These are mostly young people who have struggled and faced difficulties. There are usually barriers to address or remove prior to commencing education, training, or employment. I consider myself more than competent in this role and strive to provide the best possible outcome through my involvement with them.  I am more than happy to carry out whatever training needed to enhance my professional development and to ensure I have the relevant experience to do perform the role effectively and to the best of my abilities.
If you think that I am suitable for the role, then please do not hesitate to contact me if you have any further questions. I can attend an interview at short notice and look forward to being able to discuss this role in more detail with you. 
I am also in the position to provide excellent references from several local ethnic community groups whom I have worked alongside or volunteered with. I have commendations from our Police force in recognition of the community work I have taken part in and can submit character references from prominent people such as our local Councillors, our Mayor and our Assembly Members. 
Having researched EYST and read about the origins of EYST, the amazing work you have already achieved and your future purpose and goals, I would feel privileged to become a part of your brilliant team.
Thank you for your time
Kinds regards
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Reflection – CV and Cover letter 
My assignment was to create a CV and cover letter for a specific job role. I researched and found the perfect vacancy for me to apply for. I printed out the PowerPoints Mel had provided for us on Moodle and drafted a rough basic CV. Following several attempts on my CV, I then wrote my cover letter.
I found myself feeling apprehensive at the onset of this task; I had never built my own CV and thought I would find this difficult, but upon starting the CV I discovered I had accomplished more than I originally thought I had and began to feel more enthusiastic. I also found the cover letter simple to write, whereas prior to completing my CV, I would have struggled with this.
Creating the CV was easier than I imagined, although I found it difficult to shorten the CV with everything I wanted to write down. My work was too descriptive, and I needed to use fewer words. I struggled to ‘sell my brand’ on two pages, but eventually narrowed it down. I also know I have forgotten training I have completed which would have enhanced my CV.
I think the reason my CV was too long was that I was overly selling myself, and this was because I lacked the confidence in my abilities and successes. It was beneficial to have the 4-page CV as it gave me inspiration on all that I had achieved and helped me productively shorten it to include more relevant information. 
I learnt that I have more skills and experience to contribute to an employer or business than I imagined I had. Writing the CV felt as though I was writing about my life and my self-worth increased during the exercise. I will continue to refer to my CV regularly, it is purely about me and all I have done, and it is a useful tool to boost my confidence.
Following this assignment, I am going to create my own personal record of achievement; I have certificates that need to be located and filed and I have awards and references that will be hugely advantageous in my career. I am going to learn to update my CV accordingly and use it as a living document. This will help with ambition my career progression.

 


