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Research Proposal-
British Airways:
As a group we have come to the decision that we will be researching British Airways. We decided on researching British Airlines as we felt that the research would be beneficial to our learnings on the travel industry as the brand has one of the best reputations and customer numbers in the UK between airlines to date. The company has been around for many years since 1936 and has remained popular amongst its customers. The airline has previously been named the best in Europe and is known for its good service and high standards as well as its history, which is why we feel like we will be able to retrieve a lot of information on the company. In the group we are going to look at the training strategies and procedures the airline has in place, as well as the qualifications needed to become part of the staff team. As a group we also may look at into the different roles staff portray such as the cabin crew team.
The group will be using a range of research methods to find information on British airways such as , Websites , articles as well as Newspapers and Magazines. Using both Primary and secondary resources to do so. The main provider of the Primary research will mainly be the official British airways website (British airways,2019) as most information on the company will be accessible here. Other alternative primary sources may include YouTube videos including staff or management talking about the company, or even other companies or customers speaking about their own perspectives or opinions on the company. Secondary methods may include blogs and travel articles found online written on the experiences and self-perspectives on BA from the public.
 The group will be conducting research on the qualifications and specific training needed to work for BA. The group will look for the skills and training required to successfully be accepted onto one of the roles on the airline, information as such will be researched by the group on websites such as careers.Ba.com ( CareersBA, 2019). Similarly the group will look into the expected standards and codes of conducts for working for Ba such as rules , images to follow such as uniform checks and how each staff member should behave and present themselves.
Furthermore the group will also be looking at the history of BA airlines, conducting research into any major controversies or issues BA has come across. The group will be researching issues within the company itself and the different problems or situations that the staff or directors may have to deal with including customer reviews and complaints or other issues such as negative media articles or booking issues. Other information such as how staff deal with emergencies and medical issues such as required first aid training for staff will be looked at by the group.
[bookmark: _GoBack]The group will also wish to discover the incentives that staff who work for the company receive as well as how they are treated in general including their wages and staff benefits. The group will additionally look for any restrictions such as lack of qualification or training or body modifications which could potentially refrain someone from becoming part of the BA team (cabincrewwings, 2019). More information on BA as a company and their work ethic will also be researched in the process.
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