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[bookmark: _heading=h.p5gvrt3gedie]Introduction 
In this report, I outline the strategy I have developed for my own professional advancement. Through the use of Gibb's reflective cycle, I will present a reflective account of the role play. In the paper, I examine the abilities and information that are necessary to function well as a brand ambassador, which is one of my future job goals. An analysis of my existing capabilities, as well as suggestions for areas in which I may improve, is presented, along with a plan for my own personal growth that incorporates SMART objectives.
[bookmark: _heading=h.ni027qtm37um]Using Gibb's learning cycle to reflect on my role-playing experience.
As part of my Professional Career Development evaluation, I participated in a role-play in week 9. Using Gibb's learning cycle, I present a detailed description of the role-play.
Gibb’s learning cycle is composed of 6 reflective steps/stages  
[image: ]
Figure: Gibbs Model
Source: Gibbs, 
The roleplay classwork activity was informative, enriching and new to me. I was able to understand different features of interviewing as well as realise how to gain better quality and capability in my personal skills in order to achieve success in my real-time interviews. I can have a Gibbs model analysis to make a self-assessment that can provide me with a better understanding of my skills and abilities as well as the weaknesses that I need to improve in the upcoming days to have a better grip on the real-life workplace.
The Gibbs model includes a description part of the situation, a personal feelings assessment, an evaluation part, a situational analysis, a conclusion and an action plan based on the evaluation and analysis. My personal experience analysis is as follows- 
Description: This section gives a succinct and detailed account of what happened in class. It's possible that providing a detailed account of the situation would be beneficial during the evaluation. We recently participated in a role-playing game at my institution. We participated in the roleplay in pairs. Our professor made the teams. In my case, I was to perform as an interviewee at the company of Safora as the brand ambassador. Because of our educational backgrounds, we were able to relate to the matter of discussion, making it more crisp and thorough. According to the script requirement and job details, I had all the necessary credentials for the job. This led to my setting up an appointment with a recruiting manager at the organisation. Playing out a perfect scheme was the next step. His interview questions were insightful, and he did an excellent job of interviewing the subject matter to me. As I was being interviewed as the brand ambassador, I was to know about the brand details and the requirements of the course. The next several minutes were quite confusing for me. I am kind of weak in my communication skills in the formal English language. Therefore I was facing difficulty in answering a few of the questions asked in extremely formal statements and tone. It became more difficult for me to do my work as a result. At all times, a sizable crowd was in attendance. Students and teachers from a wide range of disciplines were there to observe the event. This made me wary of sharing my opinions on the subject. I was becoming anxious and started fumbling. Unfortunately, the first impression wasn't very positive. It would have been a lot worse if I had to go through an actual interview.
Feeling: These are my own impressions of the show as a whole. I took the scenario quite seriously as a result of its proximity to a real-life occurrence. To my dismay, he reacted in a cautious manner. Our gathering drew a sizable crowd. In front of a large crowd, I had difficulty performing. Further when I realised the questioning was going out of my grip as answering them in proper formal statements and tones was going to be hard for me, I became anxious and restless. I felt this issue was prominent in my expressions and wording. My ability to function well under pressure in no way justifies this behaviour.
Evaluation: In order to successfully complete this phase, it is required to conduct a comprehensive analysis of the existing situation. In the following paragraphs, I will discuss the aspects of the interaction—both good and negative—that helped me better comprehend both my capabilities and my boundaries. During the course of the event, I had feelings of danger on more than one occasion, despite the fact that there were a lot of people in the neighbourhood. 
Analysis: In this part of the process, I should be able to obtain a good concept of how the task activities are supposed to go from here on out. We could have done equally well in the role-play encounter as we did in the real interview if we had taken it sincerely and provided it with our best effort. As a direct consequence of this, we were able to do more and held a more constructive view. In my opinion, this is the key to our coursework's continued success. Because I was able to see my shortcomings, I have no doubt that I will become a more well-rounded person as a direct result of this experience. In the future, there will be more interviews conducted in the role-playing format. When this is over, I'll be able to put all of my attention into developing my skills. I will try to look out ways for improving my communication skills, stress handling skills and time management.
Conclusion: My general thoughts on the roleplay interview are summarised in the paragraphs that follow. It was a rewarding and enlightening experience in the end. It was all in our best interest to better prepare ourselves for the difficulties of the future and the present. The interview process is a chance for me to demonstrate the prospective employers have towards employing new employees so that I can conduct myself professionally. As a consequence, the session was a complete success. For the future round and in real interview scenarios, I'd want to improve my preparation.
Action Plan: The model closes with a recommendation for the next steps to take. After choosing the tasks that are the most important, Gibbs suggests developing a custom action plan for each individual.
	Skills
	How to achieve
	Time Span

	English communication skills
	VIa rigorous communication with teacher, classmates and colleagues.
	6 to 12 months

	Stress Management skills
	By joining Yoga Classes 
	2-3 years

	Time management
	Stop procrastinating, creating pepper routine
	1 year

	Financial Management skills.
	By taking the help of some family and financial advisor
	1 year



[bookmark: _heading=h.hdgtojz9mkbq]Knowledge and abilities that aid in productive work
In order to remain effective in the field that I have chosen, I will need to rely on the particular collection of skills and experiences that I possess. Even though I'm nervous about it, I think it'll be good for me as a critical thinker since it will enable me to hone my talents. In spite of this, I am capable of intense focus and have a solid work ethic, all of which will be beneficial to me in the years to come. In addition to that, I have experience in the field of management, which might be useful.
[bookmark: _heading=h.1uaki4wk7l9u]Strengths and weaknesses I've identified in my own growth
[bookmark: _heading=h.i0p086jbtiom]SWOT ANALYSIS 

	SWOT ANALYSIS



	STRENGHTS
I have a naturally outgoing attitude. I love talking with various people and also listening to them. I have good conversation skills. I also have good negotiation skills. I am considered attractive. I also think that I have a superpower that I can light up anyone's mood in a matter of seconds. I consider myself very flexible. I don't hesitate to take up a new job. I like to go beyond my comfort zone. I keep myself aware of my surroundings and my society.

	WEAKNESSES
I am very sensitive towards insults. It hurts me very much if someone misbehaves with me. My quality of performance can drop in a high pressure situation. I do not handle stress very well. Also, I feel that I am too kind in some situations; people tend to take advantage of my kindness. I am not very good with numbers. My time management skills are terrible too. I face difficulties managing my finances. 

	OPPORTUNITIES 
I am going to apply for a job at Sephora as a Brand Ambassador, which is like a dream job for me. I always have prepared myself for opportunities like this. I have always loved the brand and have used its products myself for years. I am very excited about this opportunity and want to make good use of it. Throughout the years, I have made a good network of friends and well-wishers. They have always helped in the necessary times and also created many opportunities for me.

	THREATS
I am going to enter a very competitive field of work. In this field, we are expected to maintain a certain appearance, which can be unhealthy for my physical and mental health. Job security is not as high as in other sectors.
Considering my money management skills, I have to start saving up for retirement as soon as possible. My biggest fear is that I will be replaced by my position, and I may end up in an awful economic condition.




PERSONAL DEVELOPMENT PLAN

	
 NAME

	Victoria 
Tricolici 
	Target Job/career
Example: 
	Brand ambassador 



	
TIM
       E PERIOD
	
From: Junie 2022 
	
To: 



What Skills do I need to achieve my goal?
	SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	English communication skills:
	I am taking English language classes to help improve my English communication skills. I also try to engage in conversations with my friends and family members who are good at speaking English. I also read English daily newspapers and English novels to improve my grammar and stock of words.
	I will need support from my teachers and classmates because they are the most aware of my shortcomings. I have also instructed my friends to correct me if I am wrong in any way while speaking English.
	I already have a job and also looking for a better opportunity. Time is minimal for me. It can hamper my learning of the English language.
	6 months to 1 year.

	Stress Management skills:
	Stress can be hard to delt with. It was hard for me too. I am lucky that my teacher is helpful to me; he gave me some good tips on how to manage stress. Yoga, exercise. Maintaining a healthy diet can be helpful with stress management too. also, meditation can be a miracle in certain situations.
	First of all, I need the support of my close friends and family members with this. I am thinking of joining a yoga class. I have changed my diet to a light and healthy diet with the help of a dietitian. I have included meditation in my morning rituals.
	Stress can be very unpredictable. One misbehavior or one bad comment can trigger stress. Work pressure and study pressure are some of the leading causes of stress.
	2 or 3 years

	Time management :
	Time management skill is a very important life skill. To improve this skill, i have decided to wake up early. I have also decided not to waste any time. Maintaining a to-do list can help my time management. I have cut down my time on social media to improve my time management skills.
	As always the support of family and friends is important for time management also. Self-assessment is also very necessary for this case. 
	It is very easy to lose focus and spend time doing unnecessary things. social media addiction can prevent me from achieving this goal.
	1 year.

	Financial Management skills.
	Financial stability is very important in life. Someone can earn good money but  end up poor this is why proper management of your own money is important. To achieve financial stability, I have decided to reduce unnecessary spending as well as I have decided to focus on long-term and short-term investments.
	Managing finance can be technical. I take the help of internet resources to improve this skill. It is wise to take the help of a professional in this case so I will do that in future. 
	Unnecessary spendings can prevent me from achieving this goal. The temptation of expensive things can be a problem while managing finances.
	1 Years



[bookmark: _heading=h.w3wbpbls2sr4]My short-term, medium-term, and long-term goals for my professional career plan (using SMART Target)

	Short-term plan (3 -6 months)

	
Specific


	To improve my grasp of English language and to be able to speak English in a fluent manner.

	
Measurable


	So that I improve my scope of work as a brand ambassador of Sephora.

	
Agreed


	Time management will be an important component of my success. 

	
Realistic


	To make every opportunity I get useful. To establish myself a s a self sufficient member of the society.

	
Time-Bound

	
15/10/2022

	Medium-term plan (1-2 years)

	
Specific


	To be able to manage time properly. Not to to waste time doing unhealthy unnecessary things.

	
Measurable


	It will help me to be successful at my job as well as in my life.

	
Agreed


	Spending too much time on social media is bad and the habit of procrastination can be harmful for me.

	
Realistic

	To be able to finish my work and daily chores in a timely manner.


	
Time-Bound

	
10/10/2024 




	Long-term plan (2-5 years)

	
Specific


	To own property/properties and to secure myself financially. Aslo i must have a good investment portfolio 

	
Agreed


	Unnecessary spendings can be a bad habit. As a member of this society we must be self-sufficient. 

	
Realistic

	I want to have long running carrier as a brand ambassador of sephora. I want to make myself known in the field .

	
Time-Bound

	10/10/2025



[bookmark: _heading=h.p2zml8d46ga4]Conclusion 
I want to be a good human being it is the most important thing for me in my life. My identity is very important to me and I want to be known as a kind person. As of now, I have so many shortcomings that I want to overcome, some of them can be hard to achieve. It is certain that I have to overcome so many hurdles in life to be successful. But I consider myself a motivated person. I know I can push myself toward achieving my goals, and my family and friends are also there to help me. There are also certain skills that I must learn. I promise myself that I will not lose focus in my life and will always be on a good path.




[bookmark: _heading=h.rpi1dbahv3sf]
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[bookmark: _heading=h.3kb0l32guy5u]Appendix A : 
Job application form

[bookmark: _heading=h.gjdgxs]
Application for – Brand Ambassador Sephora 
[bookmark: _heading=h.30j0zll]Your details
tricolicivictorya@gmail.com
+447985155629

Name: Victoria Tricolici

[bookmark: _heading=h.1fob9te]Education and training
Please give details:

	(2021-2022)- University of Wales Trinity Saint David London Campus 












[bookmark: _heading=h.3znysh7]Qualifications
Please give details:

	Level 4 Certificate Graduation Form
Certificate Theoretical Liceul Olimp Moldova 










[bookmark: _heading=h.2et92p0]Employment history
[bookmark: _heading=h.tyjcwt]
Name of employer: Victoria Tricolici

Job title: Hostess 

Length of time with employer: 22 May-prezent 

Reason for leaving: 

Duties: 

	· Welcome guests to the venue
· Provide accurate wait times and monitor waiting lists
· Manage reservations
· Escort customers to assigned dining or bar areas
· Provide menus and announce Waiter/Waitress’s name
· Greet customers upon their departure
· Coordinate with wait staff about available seating options
· Maintain a clean reception area
· Cater to guests who require extra attention (e.g., children, elderly)
· Answer incoming calls and address customers’ queries
· Assists wait staff as needed




[bookmark: _heading=h.3dy6vkm]Previous employers
Name of employer: Victoria Tricolici

Job title: Warehouse operative Logistics department McLaren

Length of time with employer:11 March-14 May

Reason for leaving: 



Duties: 


	
· operating IT systems to manage timings, costs and stock levels
· discover logistical problems and devise plans for improvements
· negotiating and agreeing contracts
· planning for and negotiating technical difficulties
· liaising with and managing staff and shifts
· monitoring stock 
· ensuring health and safety standards are met.



[bookmark: _heading=h.1t3h5sf]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I would like to submit this package to your company that recently posted an opening for a Brand Ambassador. I know that I would be a good spokesperson as I have a great personality, I am considered attractive, and I can enthusiastically promote any product.
Everyone wants to wake up in the morning and go to a job that they love. For me, that job would be as brand ambassador at Sephora. Not only would I enjoy every day working for you, but my experience would make me a valuable part of your team
Sephora is a leader in the personal care and beauty industry. By focusing on a distinct shopping experience, the company is most known as a retailer that offers a wide assortment of products, service from beauty experts, and in interactive shopping environment.
The most important aspect of being a successful brand ambassador is believing in the product you sell. I have used Sephora products for most of my life and have been unofficially working as a brand ambassador for you for years, telling everyone who will listen how much I love your cosmetic line. It is this genuine appreciation for your product that I will share with potential customers.
My naturally outgoing attitude and people skills make it not just easy but fun for me to sell products and boost brand awareness. Couple that with my professional presentation and you have the perfect new face of Sephora.



[bookmark: _heading=h.4d34og8]
[bookmark: _heading=h.2s8eyo1]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _heading=h.17dp8vu]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. What.
[bookmark: _heading=h.3rdcrjn]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name:Victoria Tricolici

Signature:Tricolici

Date:31.07.2022





[bookmark: _heading=h.9a75xtrjbjyu]Appendix B:

1. What do you know about our company?
2. What do you look for in job?
3. Please give me your definition of the brand ambassador?
4. How long would you stay with us?
5. Describe what you feel to be the perfect working environment?
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