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Introduction
One of the more complicated departments for me was the housekeeping and back of house area. Why I say it was more complicated, because I have never worked in something similar and at the same time it is not part of my duties in general life. At the same time, it is a beautiful department, but difficult, because compared to the other departments, the physical work here is quite large and demanding. For me as a man it is ok, but for ladies it is not so easy.
Housekeeping in hotels refers to the department responsible for maintaining cleanliness, order, and overall hygiene of hotel rooms, public areas, and other facilities. It plays a crucial role in ensuring a positive guest experience and the smooth functioning of the hotel.
Main Body
Housekeeping staff is responsible for cleaning guest rooms, including making beds, dusting, vacuuming, and sanitizing surfaces. They also clean public areas such as lobbies, hallways, restaurants, and fitness centres. Regular maintenance tasks like changing light bulbs, fixing minor repairs, and reporting major issues to the maintenance department are also part of their responsibilities (Thomas, 2007). One day, while I was helping a lady who works in cleaning in this hotel, she noticed that a curtain was not fixed as it should be and there was a big risk that one of the customers would pull on it and it would fall on her head. She immediately notified the maintenance people and they came to solve the issue. I want to mention that until the problem was completely solved, the respective room was not called to tell the reception that it was available. Housekeeping collaborates closely with other hotel departments like front desk, maintenance, and room service to provide efficient and seamless service to guests. They communicate guest requests, report maintenance issues, and coordinate room availability.
I was surprised when I saw how much work the cleaning ladies put in at the Delta Hotels by Marriott hotel in Swansea. Every time they had a check-out room, they even pulled the bed so that it could be vacuumed and the bed sheet was properly placed on the mattress so that when you go to a hotel you see that bed with perfectly laid linen. Staff ensures that guest rooms are properly set up before guests arrive. This includes arranging furniture, placing amenities, and ensuring everything is in working order. They also conduct inspections to ensure cleanliness, maintenance, and adherence to hotel standards (Raghubalan, 2015).
Housekeeping staff maintains an inventory of guest room supplies, such as toiletries, stationery, and coffee/tea supplies. They restock these items as needed, ensuring that guests have a comfortable stay. They may also manage the inventory of cleaning supplies and equipment (Margaret, 1990). When I had an evening shift, together with the lady who worked that shift, I did the stock in all the cabinets on the floors. It was necessary to fill with linens, towels, toilet paper, so that the morning employees do not have to face the problem of not having everything they need to clean the rooms.
This department often handles the lost and found items within the hotel. They keep a record of lost items, return them to guests when identified, and maintain a procedure for managing unclaimed items.
Housekeeping personnel may assist guests with requests such as extra pillows, blankets, or specific amenities. They may also provide information about hotel facilities, services, and local attractions.
This sector follows strict protocols to ensure the safety and well-being of guests and staff. This includes maintaining cleanliness, using appropriate cleaning products, following hygiene practices, and complying with health and safety regulations. I noticed that especially in the bathroom area, they have a lot of cleaning products that they use carefully. They can't use a product with which to wash the bathtub as well as on the sink. They also use another product for the toilet and another for washing the floor. Each one has its own action and they must pay very close attention to the labels in order not to use a wrong chemical.
Gibbs Model
The Gibbs Reflective Cycle, also known as the Gibbs model of reflection, is a widely used framework for reflective practice. It consists of six stages that guide individuals in reflecting on an experience (Gibbs, 1988).
Description: One day I had to clean a "stay over" room by myself for some people who only wanted to clean a certain person that was off that day. Because the management of the department has to offer us the students the chance to practice, they said that it will be fine there.
Feelings: In that room were some people with another religion, and they have certain traditions of their own. The biggest problem was that while I was in that room, they came and noticed that they didn't find who they expected. They were very angry and immediately started to take out their frustration on me. I felt very bad, because it wasn't my fault and I didn't even know what it was about exactly.
Evaluation: For the situation not to degenerate, I apologized for the situation created and went to the manager to tell her what happened. She came and explained to the people that everything is fine and it is absolutely normal for someone to clean the room on the list of the employee who was off and asked them to check if there is anything wrong and if they still don't like the work I did. The customers calmed down, analysed the room a bit and in the end were satisfied.
Analysis: If I were to analyse the whole situation, I think that I acted correctly and the way I reacted was the best possible.
Conclusion: In the end, everything went well, and people were satisfied with the way I cleaned their room. I'm glad that I was attentive to my colleagues how to proceed and that I implemented the cleaning of a room step by step. 
Action plan: If there was something I would change, it would be my reaction, because in the first phase I was a little scared and I think that in life we must keep calm in any situation, because everything can be solved
By following the stages of the Gibbs Reflective Cycle, I was able to gain a deeper understanding of my experience and use that knowledge to enhance my professional practice.
Conclusion
Overall, the housekeeping department plays a vital role in maintaining the cleanliness, order, and comfort of a hotel, ensuring that guests have a pleasant and enjoyable stay. The placement in this department was completely new and challenging, but I managed to do very well.
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