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Summary
I am a hardworking and reliable process guide looking to enhance and develop my opportunities further within Amazon.  I work well under pressure, a great multi-tasker being able to effectively prioritize a range of different activities to meet strict deadlines. I have very strong interpersonal and team working skills having covered as proxy in the absence of a lead

Professional Skills 

Proficient in IT including all the Amazon platforms including  PPR, SSP, Troubleshoot tool, FMC, EagleEye, Vista and Chime   Trained as Process Guide, Indoor Marshal, Transship, Stow, Jam buster, ATS user and Jackpot Operator.  Trained in PPT and IB trained on all processes.

Employment History 

Aug 2019 – Present     	Warehouse Operative,	Amazon Rugby BHX5
Part of the launch team, I supported the IB team having previous skills on PPT.  From pallet receive to stow, I contributed to the success of FUD metrics, achieving some of the best metrics in the UK.  I progressed to Shipping and have since trained as the PG for which I proxy for the lead.  Highlights include less weekly improvements on DDCM (6%), no late departures and all vehicles departs to time.  We are currently going through a shipping expansion project for which I will support as the main process guide and trainer.

Mar 2019 – Sept 2019	Warehouse Operative,  Amazon Coventry BHX4
Joined as an agency associate to complete Warehouse Operative tasks in shipping. This was a temporary assignment with main duties including scanning shipments from on chutes to containers, Moving ATS carts and pallets as a Pump truck user.  This was a great introduction to Amazon and with the planned launch of BHX5, I was keen to offer my knowledge.

May 2016 – Mar 2019   Warehouse Operative, Xpo Logistics Daventry
Warehouse duties including PIT driving in the Dock: main tasks included on time unloading of vehicles, loading vehicles to meet CPTs, Indoor Marshal tasks including wider support of inbound and outbound processes/.  I was also the Health & Safety representative for the shift. 
                                
Educational Achievements
January 2020 – Present		Birmingham University of Wales Trinity Saint David 
Skills for the Workplace

September 1998 – June 2001     	Romania- Bucharest
Professional School of fine mechanics

September 2001 – June 2004		Romania - Bucharest
              	High School of industrial fine mechanics

Training Achievements

06/11/2018		Counterbalance / XPO Logistics
09/09/2018		First Aid / Xpo Logistics
26/06/2018		Pallet Stacker / Xpo Logistics
27/04/2018		Reach Truck / Xpo Logistics
27/02/2018		Health and Safety Representatives / Xpo Logistics
10/01/2018		LLOP / Xpo Logistics
12/10/2016		PPT / Xpo Logistics
21/05/2020		Indoor marshal
22/04/2020		C Access to sorter

Interests & Activities 

A football fan and play weekly.  As a family man, I spend time with the family watching movies.  I like to travel and so far have covered a large part of Europe. 
I pride myself on being a supportive person to friends, colleagues and help out with my wife. I would describe myself as a funny, energetic guy with an ability to see the best in most situations.






Job ID: 136 | Amazon Retail LLC 
Location | Rugby, BHX5
DESCRIPTION

About Us: 
At Amazon, we are a little bit peculiar. We are passionate about creating an experience that customers love. If you are customer-obsessed, like learning new things, and want to contribute to end-to-end operations, this is the place for you!

About You: 
As a Lead, you will contribute to a vibrant culture based on customer obsession, trust, respect, integrity, continuous learning, and fun. You ensure that all operations in your area are occurring as expected. You have a strong attention to detail and are an expert in processes, identifying opportunities for improvement and communicating barriers to the manager. You are flexible while working in an ambiguous environment and can effectively prioritize multiple tasks. Most importantly, you enjoy learning new things, love to delight our customers, and contribute to a strong team culture in the store. 

What You Do: 

· Ensure consistent execution of inventory workflow processes, helping associates with standard operating procedures 
· Act as a floor leader for associate questions and customer escalations 
· Support associate onboarding and provide ongoing process training as needed 
· Contribute to continuous improvement by identifying and communicating barriers to success 
· Work with a manager to maintain the high quality and safety standards 
· Troubleshoot customer issues, modeling desired behavior for the team and escalating to a manager as needed 
· Receive, stock, and replenish product 
· Use systems to scan, process, and count inventory 
· Operate point-of-sale (POS) systems and handle cash 
· Maintain cleanliness of the work environment 
· Perform additional duties as assigned 
· Must be able to work flexible hours including nights, weekends and holidays 
· You are comfortable working in a physical environment. You have the ability to lift up to 49 pounds and be on your feet for a shift, up to 10 hours at a time with or without reasonable accommodation 
Candidates must be at least 18 years of age. Amazon does not sponsor for immigration, including for H-1B, TN, and other non-immigrant visas, for this role.
BASIC QUALIFICATIONS
· High school or equivalent diploma
· 3+ years of experience in a customer-facing environment, or 1+ year of Amazon experience
· 1+ year of floor leadership experience


Florin Matei

Dear Sir/Madam,
Please find attached to this email my CV and application form for the Step-up team Lead Pool position. 
Since joining Amazon I have developed my skills and sought training opportunities as I am the kind of person who wishes to continually improve myself. After moving from Inbound to the Shipping department I have become a critical member of the team and am relied on by my Lead and Manager to perform several roles effectively. I enjoy the responsibility and would love the chance to use what I have learned to lead my own team.
I am trusted by my colleagues to know the right thing to do and as an instructor I am often the person who new associates learn the basic skills in the department from. It is my duty to ensure they behave safely and efficiently whilst in my department. 
As a process guide I am diligent and focused on meeting customer promise by getting all shipments on to the trailer and departing on time. We are measured using DDCM metric and by our productivity.
I would be grateful of your consideration for this position and await your response.

Regards
Florin Matei 
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