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Job number one is job advertisement for a Prisoner Custody Officer, and the second job is for a Support worker at a children’s residential home. Both jobs are different setting but require similar skills to apply.
  Between these two jobs they both need an applicant that has; 
· Good communication skills
· Ability to stay calm under pressure/through challenging periods.

Why is the having the ability to stay calm under pressure through challenging periods important?
· Make good decisions – you can think clearly instead of reacting emotionally.
· Handle difficult situations – staying calm helps you deal with challenging customers, colleagues or situations professionally.
· Communicate effectively – you are more likely to listen and explain things clearly. Work well with others – remaining calm can prevent disagreements from becoming bigger problems.
· Reduce stress – keeping calm can help you manage pressure and avoid feeling overwhelmed.
· Stay professional – employers expect staff to behave appropriately, even when situations are difficult.
· Keep others calm – your calm behaviour can reassure colleagues, customers or people you are supporting.
Staying calm is important for a Prison Custody Officer because officers may have to deal with challenging, confrontational or aggressive behaviour. Remaining calm allows the officer to communicate clearly, make appropriate decisions and use de-escalation techniques rather than allowing the situation to become more serious. HMPPS states that how staff respond to challenging behaviour is critical and that officers are expected to remain professional, fair and respectful when dealing with prisoners (HMPPS, 2025). 


For a support worker working with children, staying calm is equally important because a child’s behaviour may be a way of communicating distress, frustration or difficult experiences. Remaining calm can help the worker understand the child’s triggers and respond appropriately rather than reacting emotionally. Government guidance recommends that staff understand children’s needs and triggers and use positive behaviour support and de-escalation to help defuse difficult situations (Ofsted, 2021). 
Staying calm in a work setting is important because it helps employees think clearly, make appropriate decisions and communicate professionally, particularly when dealing with pressure or challenging situations. The Health and Safety Executive (HSE, 2024) explains that stress can affect the way people think and behave, including causing indecisiveness and difficulty concentrating. 
Remaining calm can also help to reduce conflict and maintain positive working relationships. When employees manage pressure effectively, they are more likely to respond to colleagues and customers in a professional and respectful way. Workplace stress can negatively affect behaviour and performance, which is why managing stress is important for both employees and organisations (CIPD, 2026). 

Reflective self-assessment
Strength 
· Good communication skills 
· Able to remain calm in difficult situations 
· Good teamwork Skills
· Reliable and responsible 
· Willing to learn new skills 
Weakness
· Lack of confidence when public speaking 
· Can lack confidence when presenting an idea
· Can become nervous 
· Sometimes overthink a situation 
· Literary

Opportunities 
· Practise public speaking through presentations and group discussions.
· Take part in training and development opportunities.
· Ask for feedback from my tutors and colleagues.
· Use my strengths to take on new responsibilities.

Threats
· Fear of making mistakes could affect my confidence.
· Stress or pressure could affect my performance.
· Avoiding public speaking could prevent me from improving.
· Comparing myself to more confident people could lower my confidence.
· Lack of confidence could limit future opportunities 
My SWOT analysis has helped me identify my personal strengths and areas that I need to improve. One of my main strengths is that I can remain calm when dealing with difficult situations and I work well with others. However, public speaking is one of my weaknesses because I can become nervous due to lack of confidence when speaking in front of a group. I recognise that this is an important skill to develop because having more confidence can help me in both education and employment. Another important skill I lack in is literature.
Good literature skills are important in a work setting because they help with reading, understanding, communicating and use information effectively. I may need to read emails, policies, instructions, health and safety information, reports and forms. Good literacy skills can therefore help me work safely, complete tasks correctly and communicate professionally with colleagues and customers.
However, people with learning disabilities or learning difficulties like me, may experience challenges with reading, writing, spelling, processing information or remembering instructions. This does not mean I cannot be successful at work as I use reasonable adjustments and different learning aids to support myself.

According to the VARK model, different learning abilities are based on four main learning preferences: visual, auditory, reading/writing and kinaesthetic. Each learner may prefer how they receive and understand information. Visual learners learn through images and diagrams, auditory learners prefer listening and discussion, reading/writing learners learn through written information, and kinaesthetic learners prefer practical, hands-on activities. Understanding these different preferences can help teachers and employers use a variety of methods to support learning and development (Fleming, 2001)
One of my learning strengths is that I am a practical and visual learner. I learn more effectively when I can watch a task being demonstrated and then practise it myself. However, I sometimes struggle when I must read large amounts of information. I therefore find it helpful to use visual demonstrations, videos, diagrams, audio support and information broken down into smaller sections.
 The British Dyslexia Association (2026) recommends using different formats, such as audio, video, drawings, diagrams and flowcharts, as well as assistive technology such as screen readers and speech-to-text software, to support people who experience difficulties with reading and writing. These strategies can help me understand and remember information more effectively.
In a work or education setting, having appropriate support can help me overcome difficulties with reading and allow me to demonstrate my abilities. Employers have a responsibility to make reasonable adjustments where appropriate so that disabled workers are not substantially disadvantaged at work (GOV.UK, 2026)

Evidence of Readiness: I believe I am ready to take the next step in my career development because I have identified my strengths, weaknesses and areas for improvement through self-assessment and reflection. I recognise that public speaking and confidence are areas I need to develop. I am willing to improve these skills, and I have already acted as I had the opportunity to take part in a mock job interview that I overthought prior and felt I would not give me best due to my lack of confidence but I received good feedback from my lecture which then led me to take part in my second challenge and that was presenting my wok in front of my collages and again I was overwhelmed by the good feedback I received. 
I have realised that my nervousness does not mean that I lack knowledge or ability; it is mainly my confidence that I need to develop. This has helped me identify public speaking as an area for personal development.
My learning style does not affect my ability to work or my capability of being successful in employment. I have learned throughout my life how I learn best and have developed strategies that help me understand and complete tasks effectively. I learn particularly well through hands-on activities, visual demonstrations and watching someone complete a task before practising it myself.
Having used these strategies throughout my life has helped me become adaptable, independent and confident in recognising how I learn best. Therefore, I do not see my learning needs as preventing me from working. Instead, I understand my strengths and know how to use appropriate strategies to overcome challenges. This demonstrates my readiness for employment and my ability to continue learning and developing in the workplace.

Employment Goals
My short-term employment goal is to secure a job where I can develop my communication, teamwork, leadership and confidence skills. I want to gain more workplace experience and continue developing my ability to work with different people. I also want to improve my reading and written communication skills by using the learning strategies and aids that work best for me.
My long-term employment goal is to develop a career as a keynote speaker. I want to use my personal experiences, knowledge and communication skills to inspire and motivate other people. To achieve this, I need to continue developing my public speaking, presentation, leadership and networking skills.
	SMART
	My employment goal

	Specific
	I want to improve my public-speaking and presentation skills so that I can become more confident speaking in front of groups and eventually work towards becoming a keynote speaker.

	Measurable
	I will practise and deliver at least one presentation or public-speaking activity each month and ask for feedback to identify areas for improvement.

	Achievable
	I will start with small groups and gradually work towards speaking in front of larger audiences. I will use college presentations, group discussions and relevant events to gain experience.

	Relevant
	Improving my confidence, communication and public-speaking skills directly supports my long-term goal of becoming a keynote speaker at conferences and events about mental health.

	Time-bound
	Over the next 12 months, I will regularly practise public speaking, build my confidence and gain relevant experience. I will review my progress every three months.



These employment goals align with my career aspirations because gaining workplace experience will help me build confidence and transferable skills that I can use when speaking to larger audiences. I also understand that becoming a successful keynote speaker will require continued learning, practice and professional development. My goal is therefore to use my current strengths while working on my weaknesses so that I can progress towards my long-term career ambition.





Over the next 12 months, I will improve my public-speaking and communication skills by completing at least one speaking or presentation activity each month and seeking feedback after each activity. I will gradually increase the size of my audience as my confidence develops. This goal will help me overcome my weakness in public speaking and prepare me for my long-term career aspiration of becoming a keynote speaker at conferences and events about mental health.
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What you need to do the job!

QOur PCO’s come from a wide range of backgrounds—what
matters most is your commitment to making a difference. You'll
receive full training through a 5%-week paid training course, plus
ongoing support from experienced colleagues. Requirements of
therole:

®  Full UK driving licence (B/B1) (desirable)

* Reasonable fitness for the physical demands of the role

e Strong communication skills (written and verbal)

*  Ability to stay calm and make decisions under pressure

¢ Confidence managing behaviour and de-escalating conflict
* Teamwork and the ability to follow processes accurately

* Professionalism, integrity, and respect for confidentiality
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B £29,784 - £31,508 a year

Annual leave, Additional leave, Company pension,
Discounted or free food, Health & wellbeing programme

@ Permanent, Full-time

Q@ Harlow CM17




image5.png
Full job description

Children's Residential Therapeutic Practitioner

Unfortunately at this time, Harmony are not able to accept
candidates that require a sponsorships.

Service: Children's Home
Location: Harlow

Salary: Salary range dependent on qualifications and experience
£32,444.80- £33, 756, including £50 per night sleep-in.

Full UK Driving License is required.
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As a Therapeutic Practitioner you will:

To provide a safe and loving home for children and young
people.

To provide children and young people with support to
flourish and reach their full potential.

To build safe and nurturing relationships with the children
and young people.

Empower children and young people to make positive
choices.

Work alongside professionals who support the children and
young people.

Working alongside colleagues in a team around the children.

Good communication skills with our children and young
people, your colleagues and professionals who work around
the child.

Transferable skills from other sectors are welcome.

Ability to remain calm through challenging periods.
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Job details

B £27,318- £30,935ayear

Paid training, Employee discount, Employee assistance
programme, Company pension

© Full-time

Q@ LondonN78JA
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Full job description
Location: Highbury Magistrates Court,, N7 8JA

Join us a Prisoner Custody Officer (PCO) in Prisoner Escort
Custody Services (PECS) where you'll play a key role in helping
keep the justice system safe and secure. In addition to job security
and stability we offer:

e Salary: £27,318(35hrs pw), rising to £28,277 from st
September 2026

Further clear annual progression (Year 2: £29,193 ; Year 3:
£30,051; Year 4: £30,935).
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