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1.Introduction
Interviews play a significant role in the job application process, particularly for employers in selecting the ideal candidate for job. At the same time, it works on the behalf of the interviewee to find out more about the job to make a decision as to whether it is a suited role for themselves. This report focuses on the role play task which involved my classmate (Angelo) and myself performing an interview scenario. Angelo played the interviewer while I played the interviewee for my dream role as Front House Manager at the Travellers Club. I also played the interviewer for Angelo’s dream role as Bar Manager. This report will include an evaluation of the role play performance as well as ways that it contributed towards my professional development and goals of advancing to a managerial role. 
[bookmark: _Toc50032766]2. The task: process 
As mentioned, the task required creating a role play of an interview scenario which was to be performed via Microsoft Teams, a virtual platform (similar to Zoom) that hosts team meetings and collaborations. 

To begin the process, I did some personal reflection to decide what my dream role would be. For the interview, I chose Front House Manager role because this is a position that I eventually want to work towards in my career. 

Next, I had to do my research on the role as Front House Manager to see what the key responsibilities and job requirements would be. This was key for figuring what the ideal candidate would look like as well as creating suited questions for the employer to ask. 

Then, I researched the type of questions that came up frequently in interviews and handpicked a few. The selection of questions I chose to include as part of the interview were: 
1. Tell me about yourself
2. Why did you apply for the role as a manager?
3. What makes you suited for the job role as a manager and what relevant experience have you had?
4. What makes you different from other candidates?
5. Where do you see yourself in 5-years’ time?
6. Do you have any questions for me or about the company?

I chose these questions as I felt that, in asking them, it would highlight how well the candidate knows the role, as well as how well they know themselves and how suited they are to the role. It gives the candidates an opportunity to talk about themselves to really stand out. The final question is always asked because interviews are also an opportunity for the potential candidates to see if this job or company is suitable for them, something that is often forgotten when people think about interviews. By making the questions open-ended, I can use them again for future preparation. 

After choosing the questions comes the bulk of the task which is to actually prepare answers for the questions as the potential candidate for the role as the Front House Manager at Travellers Club. In this time, I sat down and really thought about each question and answered them to the best of my ability. In doing this, I had to reflect on my current work experience and find the ways in which I could utilise this to prove that I am suited to the managerial role. I also used my personal knowledge on Traveller’s Club as it is where I currently work, and I know a lot about it already. These questions made me think about my intentions for the future and even think about what I might to know more about in terms of the company. So, overall, I think this part of the process was extremely useful for my career development goals. 

Finally, it was the performance of the role play. Angelo and I had a couple rehearsal sessions before performing our role play on MS Teams in front of the whole class. 

[bookmark: _Toc50032767]3. Feelings about the situation
[bookmark: _gjdgxs]As highlighted by TrainingIndustry.com, the main goal of role playing is to “learn, improve or develop upon the skills or competencies necessary for a specific position,” and I feel that I achieved this (Kane, N. 2018).

The process of preparing for the role play as if it were an interview has helped increase my understanding of the Front House Manager role and how my experience fits with the role, highlighting which areas I might be limited in my skills or experience too. Going forward, the role play activity has definitely increased my knowledge of interview preparation. 

It has also helped me understand myself better. For example, why exactly I want the job and what my unique selling points are as a candidate. From this task, I have been able to identify where I felt I wasn’t as strong with my answers, such as “where do you see yourself in 5-years’ time?” but because this was not a real interview, it is something I can work on it in the future for when I have to deal with an interview. 

Even though in a real interview, I would not know the questions and would have to answer them on the spot, the role play task has been an effective way of preparing myself for an interview scenario, something I haven’t been in for a while as I started my current role at the Traveller’s Club 8 years ago. 

[bookmark: _Toc50032768]4. How well did I perform the role play?
The main positive aspect regarding role play is being well organised and getting organised early. "Being well organised throughout the process is important: it will help you to make the most of individual applications and help when there is time of pressures on application dates" (Maund et al. 2017, p. 312). Regarding this, I can prove that being well organised, you can achieve your goal into a successful and contentment manner. 

"It’s critical you ensure your interview process sends the right message to candidates" (Reeves, M. 2019). With interview process, communication is significant, the message should be accurate, clear and concise to be able to send the right message. As a University student performing to be a professional interviewer can be exciting. This was my first time taking on the role as an interviewer, however I made sure that I prepared well. My class partner (Angelo) and I had a few rehearsals of the interview and as a result, the outcome was excellent, and lecturer's feedback was impressive. 

Before the interview, “to demonstrate professional excellence, you will need to prepare your message, anticipate the questions, script your answers, practice your answers, prepare your appearance, and reduce nervousness" (Maund et al. 2017, p. 297). When I did the part of being an interviewee, I felt nervous initially and as we progressed, my confidence built up and answering questions felt more natural. From this, I was able to present myself professionally, particularly showing off the high standard of my public speaking skills. It also demonstrated my organisational and preparation skills, both valuable skills to learn and practice for any job roles and interviews.

Overall, my role play performance went well, and it was a useful learning experience, which I will go into more detail in the next section.

[bookmark: _Toc50032769]5. What lessons to learn for next time?
In light of covid-19 where more jobs have shifted virtually (including interviews), preparing and performing a video interview role play on MS Teams was extremely useful and taught me important lessons for the future. Based on an evaluation of my role plays, I will focus on four main lessons I learned.

1. Communication 
Both verbal and non-verbal communication play a vital role in job application. These two skills are the most I want to improve and gain more confidence in. The role play performance has given me a clearer idea on my communication skills in an interview situation, so I can take on this information and find ways of improvement. This will be useful for in working towards my personal and professional goals.

2. Body Language and Facial Expression
Doing a role play using a virtual platform means that you have to work harder to express yourself. Compared with being in-person for an interview, body language and facial expressions become harder to read unless they are emphasised. For example, if I was not smiling or if I was speaking quietly facing away from the camera, it makes me look uninterested. Having the role play experience has helped me understand the importance of this. I feel that my communication skills are strong, but there is always room for improvement. 

3. Talking to a Camera
When looking at limitations and challenges to learn from, communicating to a camera was something that I found a bit more challenging and need to improve. I found myself quite disturbed and distracted by the video aspect because it is like you are watching yourself as you do the interview. This made me a bit more concerned and wondered throughout if I had done a mistake or not. The lesson from this is to not pay too much attention to the camera and to even do a camera rehearsal before a real interview. It also taught me to consider how I present myself and if I am being clear and concise with my communication throughout. 

4. Preparation 
A limitation from this role play is that we prepared it all beforehand, questions and answers included. This would not be the case in a real interview whether it is online or in-person. The questions would come unexpectedly, and you would need to answer on the spot. For next time, I would prepare answers for more questions and then challenge myself by getting someone to ask me the questions. Instead of memorising the full answer, I will aim to answer the questions based on my preparation to make sure that it sounds more natural, rather than completely scripted. 

Especially because of the pandemic, it has become more important to learn how to do videos online, meetings and interviews. By doing role plays to prepare yourself for these scenarios, you can see how you would respond to the situation before being in the actual situation. This way, you can always find ways to improve and feel more prepared for the real thing. Using this evaluation, the next section will look at the professional development I need for my future job. 

[bookmark: _Toc50032770]6. Professional Development required for future job
This module has helped with improving my personal and professional goals as it has given me time to reflect on what exactly I want to do in my professional career. This will help me stay focused to work towards it and become satisfied with my career path.

After watching a video online, "A Professional Development Plan to level - up your life" (Van Edwards, V. 2019). I have learned that professional development plan is extremely important to achieve individual's goal. Knowing what you want to do, extract what weaknesses you have and your strength, use your attribute skills and solid knowledge can be very significant in our professional career. 

In light of my evaluation of my role play, I have made an action Professional Development to achieve my goal to become a Front House Manager in the Travellers Club, London. This includes three main aspects that I will detail below. 

Firstly, I will sit down and set reasonable long-term goals with short-term goals to achieve them. I will evaluate these goals monthly (at least) to tack my profession towards my personal and professional goals. These monthly checks will also mean that I can check if my goals are realistic or unrealistic so I can change them accordingly. 

Secondly, I will get a calendar diary to make sure I am organised. This will give me an idea of how I use my time and how much of it is used to develop my career. This diary can also be used to track my goals, as mentioned in the previous point. 

Finally, I will be well prepared in my educational programme to enhance my professional development. By being involved in my educational studies and really taking time to do my work, I can improve my understanding of my professional goals and how to get there. 

[bookmark: _Toc50032771]7. Conclusion 
Overall, the role play task has been largely beneficial for my professional development. Through this reflection, I have increased my awareness of my strengths and weaknesses which will help me be better prepared for when a real interview comes. The role play task it helped me to understand myself better, know myself and decide now what will I do on both personal level as well as on a professional goal in the future. 
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Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Front House Manager

	How did you learn about this vacancy?
	Internal Advertisement- Travellers Club, London



	1. Personal Details

	Title
	Mr

	Surname
	Santillan

	Previous Name
	

	Forenames
	Romulo

	
Address

	
5 Sandy Drive
Feltham



	Post Code 
	TW14 8BE


	Telephone number
	

	Mobile No
	07889206571

	E-mail address
	
Santillanromulo@gmail.com

	National Insurance
Number
	
SC570656A


	


	[bookmark: _Toc50032484][bookmark: _Toc50032594][bookmark: _Toc50032675][bookmark: _Toc50032774]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	X
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	X
	No
	




	[bookmark: _Toc50032485][bookmark: _Toc50032595][bookmark: _Toc50032676][bookmark: _Toc50032775]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc50032486][bookmark: _Toc50032596][bookmark: _Toc50032677][bookmark: _Toc50032776]Current or Most Recent Employment
	
	

	Employers Name
	Travellers Club, London

	
Address

	106 Pall Mall, London 

	Postcode
	SW1Y 5EP

	Job Title
	Front Desk Receptionist

	Dates of Employment
	From

	02/2012
	To

	present

	Reason for leaving
	
	Aiming Higher  job position
	

	
Brief outline of main responsibilities and key achievements 
	
· Greeting members and guests
· Checking-in and checking-out tasks.
· Managing online and phone bedroom reservations, as well as table bookings.
· Banking and taking payments efficiently.
· Providing relevant information to enquiries such as available rooms, pricing and facilities.
· Dealing with any complaints effectively and ensure customer satisfaction.
· Liaising with housekeeping staff to ensure rooms are clean, tidy and  to accommodate resident’s need.
· Collaborate with other team department to ensure quality service to members and guests.
· Proper hand over to colleagues 
· Achievement : Employee of the month for three consecutive row and enormous compliment from members and guests





	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc50032487][bookmark: _Toc50032597][bookmark: _Toc50032678][bookmark: _Toc50032777] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
Awareness in the Work Place and Fire Safety

Covid – 19 Awareness and Health Safety in the Workplace

First Aid Training – 3-day course 

ESP module training- club’s facility


	

July 2020

June 2020


November 2019

March 2019
	

Level 2

Level 2


Level 3

Level 2

	

100%

100%


100%

100%
	

Travellers Club

Travellers Club

Red Cross

ESP and Reliable Network



	[bookmark: _Toc50032488][bookmark: _Toc50032598][bookmark: _Toc50032679][bookmark: _Toc50032778] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of Higher Education in Skills for the workplace 
	On going
	Level 4
	
	UWTSD



	[bookmark: _Toc50032489][bookmark: _Toc50032599][bookmark: _Toc50032680][bookmark: _Toc50032779]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	




	[bookmark: _Toc50032490][bookmark: _Toc50032600][bookmark: _Toc50032681][bookmark: _Toc50032780]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	
-Covid-19 Awareness and Health and Safety Measures in Work Place

-Digital Screen Training/ Innovation and System Adaptation

- Reflection Writing both Professional and Personal Development


	
June 2020

May 2020

March/April 2020





	[bookmark: _Toc50032491][bookmark: _Toc50032601][bookmark: _Toc50032682][bookmark: _Toc50032781]4. Interests and hobbies
[bookmark: _Toc50032492][bookmark: _Toc50032602][bookmark: _Toc50032683][bookmark: _Toc50032782]Please provide details of your hobbies / leisure activities / voluntary work

	
-Playing football
-Cooking
-Reading Books
-Writing
-Strumming guitar
- Volunteer in Saint Michael and Saint Martin Church - Assistant Admin Accounts
-Volunteer in Travellers Club - mentor of apprentice students








	[bookmark: _Toc50032493][bookmark: _Toc50032603][bookmark: _Toc50032684][bookmark: _Toc50032783]5. Referencing
[bookmark: _Toc50032494][bookmark: _Toc50032604][bookmark: _Toc50032685][bookmark: _Toc50032784]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc50032495][bookmark: _Toc50032605][bookmark: _Toc50032686][bookmark: _Toc50032785]References (Current or most recent employer)
	

	Name of Referee
	Subhash Chandra

	Job Title
	Club House Manager

	Employers Name
	Travellers CLub

	
Address

	106 Pall Mall,London

	Postcode
	SW1Y 5EP

	Telephone Number
	02079308688
	Ext. Number
	

	E-Mail Address 
	Subhash@thetravellersclub.org.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes  X            No



	Are you willing for this referee to be approached prior to interview?
	
Yes                   No

	6. Reason for applying

	

	[bookmark: _Toc50032496][bookmark: _Toc50032606][bookmark: _Toc50032687][bookmark: _Toc50032786]Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I believe I have relevant and valuable skills for the position, and I want to be able to develop my personal and professional skills further to the company I knew well and love. As this position plays a key role in the success of the club, I would like to take on this role and be able to contribute towards the company’s growth.


	Please specify how you meet the criteria for this role.

	I have over 8 years of experience as a front desk receptionist in the Travellers Club. From this role, I have developed exceptional communication skills, whether it’s face-to-face, via email or telephone. I have done Public speaking in front of too many people and I have also been able to communicate at all levels including from highest political position as guests and members of the club down to my colleagues. This would ensure smooth running of service and a positive environment at work.

With extensive knowledge of the way and service at the club works, this would make me suited for the job as I’d be able to keep track of club’s performance and find ways to improve it. I would be able to train different staff to ensure smooth running of service. I pay great attention to detail, which would allow me to perform the manager role to the best as possible.















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold

Signed: Romulo Santillan                                                                                     Date:10/08/2020
Print Name: Romulo Santillan








[bookmark: _Toc50032688][bookmark: _Toc50032787]Interview questions for Role Play

Interviewer/Angelo: 
Good Morning Romulo. 

Thank you for your interest in applying for the post as a Front House Manager in the Travellers Club- I have called you for this interview as you are one of the short listed applicants- After I have read your application form and consider all your personal goals to progress in higher position I am glad to do this job interview. So first, tell me a bit about yourself.


Interviewee/Romulo: My name is Romulo Santillan. I am currently working as a front desk receptionist at Travellers Club in Pall Mall London and I have done it for more than 8 years. I’m looking to progress my professional career development in hospitality, and to progress as a Manager in the Front Hall of the House of the Travellers Club would allow me to do this. In my spare time I like to read books, spend time with my children, cook and play football.


Interviewer/Angelo:  Why did you apply for the role as a Manager?

Interviewee/Romulo: I was very excited after seeing this position opening at Travellers Club internally. After working in the club for more than 8 years, I feel that I have a good grasp of the system, with all my qualifications and training plus my professional career development I feel ready to progress into a Manager position. 

I believe I have relevant and valuable skills for the position, and I want to be able to develop my personal and professional skills further to the company I know well and love. As this position plays a key role in the success of the club, I would like to take on this role and be able to contribute towards the company’s growth.


Interviewer/Angelo:  What makes you suited for the job role as a Manager? What relevant experience have you had?

Interviewee/Romulo: I am well suited to this role as I have over 8 years of experience as a front desk receptionist in the Travellers Club. From this role, I have developed exceptional communication skills, whether it’s face-to-face, via email or telephone. I have done Public speaking in front of too many people and  I have also been able to communicate at all levels including from the highest political position as guests and members of the club down to my colleagues. This would ensure smooth running of service and a positive environment at work.

With extensive knowledge of the way and service at the club works, this would make me suited for the job as I’d be able to keep track of the club's performance and find ways to improve it. I would be able to train different staff to ensure smooth running of service. I pay great attention to detail, which would allow me to perform the manager role to the best as possible.

Finally, I maintain a high level of professionalism in my work. I am able to deal with a range of queries, within the workplace and beyond. I am quick-thinking and consider myself as someone who likes to get the job done in the most effective and efficient manner. 


Interviewer/Angelo: What makes you different from other candidates? 

Interviewee/Romulo: A key thing that separates me from other applicants is my drive and positive energy. I knew a lot of members in the club which is a good advantage for me to work smoothly at the work place. I consider myself as someone who is unafraid of challenges and refuses to let obstacles demotivate me. From this role, I wish to utilise the skills I have developed from my previous and present position in work experience to advance into the Manager role. I am always an eager and proactive learner who wants to positively contribute towards the company’s service and growth.

Interviewer/Angelo: Where do you see yourself in 5-years’ time? 

Interviewee/Romulo: In 5-years’ time, I see myself running my own business. I am keen on creating affordable hotels with excellent quality service. I want to create an environment where all workers and guests feel at home in the hotel, creating that homely vibe where everyone feels like they are adding something to the company. 


Interviewer/Angelo

So that's all the questions I have for you. Now, do you have any questions for me or about the company?

Interviewee/Romulo

Thank you.

Yes, I do have a couple of questions. What opportunities have you got for career progression in this job role and when will I hear back after the interview?

Interviewer/Angelo

You can progress into higher job roles or Senior Management through promotion as productivity and performance are always closely monitored in this organisation. 
I will send you an email or call you to update the result this afternoon after I finish all the interviewees. OK Thank you Romulo.
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